Pe3yJibTaTh! €5Kero{HOr0o MOHHTOPHHIA COCTOSIHUSI U PA3BHTHSI
KOHKYPEeHIHH HAa TOBApPHBbIX pbiHKax beiropoackoii o6/1acru

Nudopmanusi 00 opraHu3auuyu MOHUTOPHHTA H AHKETHPOBAHHSA

B nmpouecce npoBeacHUs MOHUTOPUHIA COCTOSIHUSI M PA3BUTHS KOHKYPEHLMU
Ha TOBAapHBIX pbIHKAax cyObekra Poccuiickoit denepauuu B nepuon ¢ 19 oxradps
2023 rona no 30 HosOps 2023 roxa NpoBOAUIOCH AHKETUPOBAHUE MOTpedUTENnel Ha
MPEJMET YIOBJIETBOPEHHOCTH KA4€CTBOM TOBApoOB, paboT u ycayr B benropoackoii
00J1aCTH ¥ COCTOSIHUEM LIEHOBOI KOHKYPEHIIMU, AaHKETUPOBAHKUE TPEANPUHUMATENEH
Ha MOpeAMET Haiu4us (OTCYTCTBHMs) aJAMUHUCTPATHBHBIX OapbepOB U OLEHKH
COCTOSIHUSI KOHKYPEHLIMU HA TOBAPHBIX pbIHKaxX benropoackoii obnactu.

AHKETHPOBAaHUE MPOBOAMIOCH BO BCeX (22) MYyHHUMNAIBHBIX paiioHaX |
rOPOJACKMX OKpyrax oOJacTd M HOCWJIO KOH(pUMACHUMaIbHBIM XapakTtep. Ompoc
NMPOBOAMJICS TPEUMYLIECTBEHHO € HMCMONb30oBaHMeM Yandex form, a Takke Ha
OyMa)KHOM HOCHUTETIE.

[To uroram ankeTupoBaHus MO BOIPOCAM COCTOSHUS U PA3BUTHS KOHKYPEHIUH
Ha TOBAapHbIX pblHKax benropoickoit obmactu 3a 2023 rox obuiee KOJIMYECTBO
pecnionaeHToB coctaBuio 2 020 yenoBek, B TOM yucie 598 mpeanpuHUMaTeNnei n
1422 norpedutenss obnactu. JloBEAEHHOE AAMMHHCTPALMAM MYHHIMTATBHBIX
palioHOB W TOPOJACKHMX OKPYrOB 3aJaHW€ I10 KOJMYECTBY ONpPALIMBAEMBIX
norpedutesnel nMo3BoIMI0 COPMUPOBATH PENPE3CHTATUBHBIN KPYr ONMpalIiBaeMbIX
B paspese teppuropun obsactu. Onpoc npeanpunumareneii no uroram 2023 roja
OCYILECTBIISUICS TPEUMYILIECTBEHHO OPraHaMM MCIONHUTENBHON Bnactu 00nacTu,
4YTO TMO3BOJWJIO OMpocuTh HE MeHee 10 CyOBeKTOB mpeanpruHUMATENBCKOM
NEATEJIbHOCTH HA KXKIO0M aHAIM3UPYEMOM PbIHKE (32 UCKJIIOYEHUEM PbIHKa, o0uiee
KOJINYECTBO YYACTHUKOB 10 KOTOPOMY B perroHe mexnee 10).

OCHOBHBIMM KaHaJaMM MPOBEACHMs OMPOCOB SIBISUIMCH O(QHULIMATIBHBIE CANTHI
aJIMUHMCTPALlM MYHHMLUMIAIBHBIX PAWOHOB W TOPOACKMX OKPYroB O0nacTd u
MCTIOJIHUTENBHBIX OPraHoB 001acTh, TAKKe MH(OpMaMs O MPOBEACHUH OMPOCOB
norpeduTeneil U npeanpuHuMaresell Obula pasMmelleHa Ha O(UUMAIBLHOM CaifTe
MUHHCTEPCTBA  OKOHOMUYECKONO  Pa3BUTUS U MPOMBILUICHHOCTH  00J1aCTH
(http://minecprom.ru/deyatelnost/razvitie-konkurencii/novosti/priglashaem-
predprinimatelej-rukovoditelej-organiz/).

PesynbraThl  JAHHOTO  MOHUTOPMHIA TOMOIVIA  BBISBUTH  AKTYaJIbHbIC
npoOJIEMBI, C KOTOPBIMH CTAJIKUBAIOTCS MOTPEOUTENIN U MPEANPUHUMATENIN PETUOHA,
OIPEACIUTh HAMpPAaBJICHUS COBEPLICHCTBOBAHUS KOHKYPEHTHOM IMOJIMTUKUA B LEJISAX
(opmupoBaHuss OIArOMPUATHOTO MPEANPUHUMATENBCKOTO KIMMATa M TOBBIIIECHUS
YJIOBJIETBOPEHHOCTH MOTPEOUTENEH KAYeCTBOM, JOCTYMHOCTBIO, LEHAMHU TOBAPOB,
pador, yciyr B benropoackoii obnactu.




2

Pe3ybTaThl MOHHTOPHHIA HAJIHYHSA (OTCYTCTBHS) AIMHHHCTPATHBHBIX
0apbepoB H OLICHKH COCTOSIHHS KOHKYPEHTHOIi cpeabl ¢y0ObeKTaMH
NpeANPHHIMATEIbLCKOH JeATeILHOCTH (€ YKAa3aHHEM YHC/1A PECIOHICHTOB,
YYACTBYHOIIHX B ONPOCAX MO KAXKIOMY PBIHKY)

B xoae npoBeaeHUs AaHKETUPOBAHUA TIPEANPUHUMATENICH HA IPEAMET HATNYHSA
(OTCYTCTBHA) aJIMUHHCTPATUBHBIX OapbepOB M OLEHKH COCTOSHUA KOHKYPEHIMH
CyOBEKTaMH  NPEANPUHUMATENBCKOH  JEATEIBHOCTH HA  TOBAPHBIX  PHIHKAX
benropoackoit obmactu  onpomieHO 598 CyOBEKTOB MpEANPUHUMATEIIBCKOH
IEATCIBHOCTH, 49T0 coctaBiser 0,9 % or olmero koiamdecTBa XO3AHCTBYIOLINX
CYOBEKTOB.

B COOTBETCTBUM ¢ €AMHOH METOAMKOH MOHHUTOpPHHIA COCTOSHHUSA M Pa3BUTHUSA
KOHKYPEHLIMH Ha TOBApHBIX pbIHKax cyObekra Poccmiickoli ®eaepauuu,
VTBEP)KACHHON TPUKA30M MHMHHUCTEPCTBA IKOHOMHUYECKOTO pPa3BHUTHA POCCHHCKOH
®enepaunn ot 11 Mapra 2020 roga Ne 130, mo KaXAOMY aHATH3HUPYEMOMY PBIHKY
benropoackoii oOnactu onpoineHo He MeHee 10 XO3giCTBYROIMX CYOBEKTOB (3a
HCKJIIOYCHHUEM PBIHKA, OO0MIee KOMMWYECTBO YYACTHHUKOB IO KOTOPOMY B PErHOHE
meHee 10). B cBA3M ¢ OTCYTCTBHEM YCIOBHH A7 Pa3BUTHA TPOMBICIIOBOIO
pbIOOBOACTBA HAa BOAOEMAxX OONACTH BBUAY NPUPOAHBIX OCOOCHHOCTEH PETHOHA,
B COOTBETCTBHM C KOTOPBIMH BOIAOTOKH M BOJOEMBI 3aHUMAT 1% TeppuTOpuH,
PBHIHOK BBUIOBA BOJHBIX OHOpPECYpCOB HE akTyaneH ana benropoackoit obnactu
U TPOBEACHHE ONpOca HE MPEACTABIACTCA BO3MOKHBIM H3-34 OTCYTCTBHUA
VYaCTHUKOB. Ha TEppUTOpHM pPEruoHa OCYILECTBIACTCA ACATEIBHOCTH IO
MPOU3BOJACTBY (BBIPALIMBAHUE)) TOBAPHOH aKBaKYJIBTYPHIL.

KonuuecTBO mpeanpUHUMATENei, NPUHABIIUX YYaCTHE B AHKETHPOBAHMH,
B pa3pe3¢ TOBAPHBIX PHIHKOB IIPEACTABICHO B Tabuuue 1.

Tadnuna 1

KoaudecTBo npeanpuHaMaTe/iel, NPUHIBIIHX Y4aCTHE B AaHKeTHPOBAHHH HA
npeaMeT HAMHYHS (OTCYTCTBHS) AAMHHHCTPATHBHBIX 0apbepoB H ONEeHKH
COCTOSIHHS KOHKYPEHUHH CYObeKTAMH NpeANPHHAMATEIbCKOH AeATEILHOCTH
HA TOBApHLIX peIHKaX bearopoackoii od1acTu

Yucno % ot o0wero
HaumeHoBaHHe pbIHKA PecnoHAEHTOB, | KOJHYecTBA
HEJNOBEK PeCMOHACHTOB
Obmee KOIHYECTBO ONPOLICHHBIX, 598 100
B TOM YHCJIE!
PBIHOK yCAyT JOLIKOIbHOTO 00pa3oBaHusA 31 5,2
PriHOK yenyr obiero obpaszoBaHus 24 4,0
PriHOK ycayr cpeaHero rnpodeccuoHaNlbHOTO 00pa3oBaHHs 34 5,7
PBHIHOK yCIIyT NOMOIHATENBHOrO 00pa3oBaHus AeTel 10 1,7
PrIHOK MEAHLIMHCKUX YCIyT 41 6,9




Yucnao % ot obmero
HaumeHoBaHHe pbIHKA PecnoOHAEHTOB, | KOJHYecTBA
YeJioBeK pecnoHAeHTOB
PBIHOK yCayr pO3HHYHOH TOPrOB/IH JIEKAPCTBEHHBIMH 11 1,8
npenaparamy, MEAHLHMHCKUMH H3AETUAMH U
COMYTCTBYIOLMMH TOBapamMH
PBIHOK yCIyT NCHXOI0TO-NMEAAarorn4e€CKoro CONpoOBOKASHHU 10 1,7
AeTeil ¢ OrpaHUYe€HHBIMH BO3MOXHOCTAMU 340POBBA
PrIHOK cOLHANBHBIX YCIIyT 12 2,0
PriHOK TennocHaOxeHus (TPOU3BOACTBO TEIJIOBOH SHEPTHH) 12 2,0
PriHOK yeayr o cbopy ¥ TPaHCTOPTHPOBAHHIO TBEPIbIX 10 1,7
KOMMYHAJIbHBIX OTXOJI0B
PBIHOK BBIMOJNHEHHA padoT no 6JaroycTpoicTBY ropoackoii 11 1,8
cpensl
PBIHOK BBIMOJNHEHHS padoT Mo copep:KaHUIO H TeKyLIeMy 15 2,3
peMOHTY 00LIero HMyLecTBa COOCTBEHHHKOB MOMEIIEHUI B
MHOTOKBapTHPHOM IOMe
PeIHOK puTyanbHbIX yCnyr 11 1,8
PBIHOK KyTUIH-TIPOJAZKH 3JIEKTPHYECKOH 3HEPTUH 12 2,0
(MOIMIHOCTH ) HA PO3HHYHOM PbIHKE 3JIEKTPHYECKOH SHEPTHH
(MoLHOCTH)
PBIHOK MPOW3BOACTBA 3JIEKTPUIECKON SHEPTrHH (MOLIHOCTH) 10 1,7
HA PO3HHYHOM PBIHKE JICKTPHYECKOH SHepruu (MOLHOCTH),
BKJIIOYAsl TPOH3BOACTBO 3NEKTPUUECKOH SHEPIHH
(MOLIHOCTH) B pek1Me KOoreHepalunuu
PriHOK HedTenpoayKkToB 10 1,7
PBIHOK ra3o0MOTOPHOIO TOIUJIHBA 7 1,2
PBIHOK OKa3aHHs yCNYT MO NEPEBO3KE NAaCCaKUPOB 12 2,0
aBTOMOOWJIBHBIM TPAHCHIOPTOM MO MyHHLIHMANbHBIM
MapLIpyTaM peryJsapHbIX MePeBO30K
PrIHOK OKa3aHHS yCNyT MO NEepeBO3Ke MacCakKUpOB 10 1,7
ABTOMOOWIBHBIM TPAHCHOPTOM IO MEXKMYHHLUTAAbHBIM
MapUIPyTaM PEryJIAPHBIX NEPEBO30K
PBIHOK OKa3aHHS YCIYT MO NMepeBo3ke Maccakupor U daraa 12 2,0
JIETKOBbIM TaKCH Ha TEPpUTOpHU cyObekTa Poccuiickoii
Denepaunn
PrIHOK OKa3aHHs YCIYT MO PEMOHTY aBTOTPAHCIIOPTHBIX 11 1,8
Cpencrs
PrIHOK ycayr CBS3H, B TOM YHCJIE YCIAYT MO MPEeaOCTaBICHUIO 10 1,7
LIKPOKOMOJNIOCHOTO JocTyna K cetd MHTepHer
Poinok IT-yenyr 11 1,8
PBIHOK KMJTHIIHOTO CTPOUTENbCTBA (32 UCKIIOYeHHEM 13 2,2
MockoBckoro ¢poHaa peHOBaLHH JKHJIOH 3aCTpOHKU U
HHAMBHY AJIbHOTO >KHJIHITHOTO CTPOHTEIbCTBA )
PEIHOK CTPOHTENBCTBA OOBEKTOB KAITHTAJILHOIO 10 1,7

CTPOHUTECNBCTBA, 3a HCKJIIIOUYCHUCM JKUJTHIIHOTO U JOPOXKHOT O
CTPOUTCIIBCTBA




Yucnao % ot obmero
HaumeHoBaHHe pbIHKA PecnoOHAEHTOB, | KOJHYecTBA
YeJioBeK pecnoHAeHTOB
PrIHOK AOPOKHON ACATEIBHOCTH (33 HCKITKOUEHHEM 15 2.5
NPOEKTUPOBAHHUS )
PBIHOK KagacTPOBBIX U 3eMNIeYCTPOUTENbHBIX paboT 29 4.8
PriHOK HO0BIYM O0LIEepacnpoOCTPaHEHHBIX MONE3HbIX 10 1,7
HCKOMAeMBbIX Ha YYaCTKaX HEJP MECTHOIO 3HAU€HHUs
PriHOK 00paboTKH ApeBeCHHEI H MPOH3BOACTBA U3OSAUH H3 10 1,7
Aepesa
PhIHOK MpON3BOACTBA KHPIIHYA 12 2,0
PriHOK nmpou3BoAcTBa GeTOHA 10 1,7
PriHOK peanusanuy ceabCKOX038HCTBEHHON NPOAYKLHH 17 2.8
PriHOK naGopaTOpHBIX MCCNENOBAaHHI ANA BbIAAYH 10 1,7
BETCPHHAPHBIX CONPOBOAUTENIbHBIX AOKYMEHTOB
PBIHOK nieMeHHOTo ;KMBOTHOBOJACTBA 12 2,0
PriHOK cCeMeHOBOCTBA 10 1,7
Cdepa Hapy:xkHOI pexnaMel 10 1,7
PBIHOK (PHHAHCOBBIX YCNYT 10 1,7
PBIHOK TYPHCTHYECKUX YCIIYT 10 1,7
PriHOK yeayr geTCcKoro oTabixa U 0340pOBIICHUs 10 1,7
PBIHOK apXHTEKTYPHO-CTPOHTENILHOTO MPOSKTHPOBAHHS 16 2,7
PriHOK nmepepaloTKH BOAHBIX OHOPECYPCOB 10 1,7
PBIHOK TOBapHO! aKBaKyJIbTYPbI 11 1,8
PBIHOK 1€TKOH NPOMBILIIEHHOCTH 11 1,8
PriHOK yeayr B cepe TOProenu 15 2,5

13 00miero koau4ecTBa ONPOLICHHBIX NpeATNPHHUMAaTENEH, HanOombIIas A0S
MPUXOAUTCA HA CICAYIOMNE PHIHKU: 6,9 % - PBIHOK MEAHMUMHCKUX YCIyT, Mo 5,7 % -
PBIHOK YCIYT CPEAHETO MpodecCHOHANBHOrO 00pazoBaHus, 5,2 % - PHIHOK YCIyT
OOWIKOJBHOTO oOpa3oBanud, 4,8 % - PBHIHOK KagacTPOBBIX M 3EMJICYCTPOHTENIBHBIX
padoTt, 4,0 % - peiHOK ycayr ofwero o0pasosanus. [1o ocTanbHBIM pBIHKAM MEHEE
3HAYUTENBHAS YaCTh PECIIOHACHTOB.

UudopManys MO0 TEPPUTOPUAIBHOMY  OCYIICCTBICHUIO  ACATEIBHOCTH
XO3AHCTBYIOIUMH CYOBEKTAMH NPEACTABICHA B Ta0mu1e 2.

Tabnuna 2
Hudopmanua no Bonpocy
«B KAKOM MYHHUHIAJLHOM paioHe (rOpoaACKOM OKPYIe)
OCYLIECTBJISIET AeATeILHOCTL Bam xo3sficTBYI0IIHI CyOBeKT?»

Ne HanmeHoBaHHE MYHHUHOANBHOTO paiiona, Xo3giicTBYIOIIHX CYObEKTOB, %
n/n TOPOACKOro OKpyra

1 | AnexceeBCkHii rOpOACKOH OKpPYT 3,0




Ne HanmeHoBAHHE MYHHIHIIAJILHOTO PAKOHA, X039HCTBYIOLHX CYObEKTOB, %o
n/m TOPOACKOro OKpyra
2 | bearopoackuii paiioH 13
3 | bopucosckuii paiioH 2,8
4 | Banyickuil ropoACKOH OKpyr 2,3
5 | BeiigeneBckuii paioH 1,7
6 | BosokoHOBCKUIT paiioH 3,8
7 | I'paliBOPOHCKHIT rOPOOCKOHN OKPYT 2,0
8 | I'ybkxuHCckuil ropoacKoi OKpyr 6,2
9 | BHAHCKMI paliOH 1,2
10 | KopoyaHckuii palioH 1,8
11 | KpacHeHckuil paiioH 0,5
12 | KpacHorBapaeickuii pailoH 3,3
13 | KpacHosapy»xckuil paiioH 2,5
14 | HOBOOCKONBCKHI1 FOPOACKOH OKpPYT 2,5
15 | IIpoxopoBckHuii paiioH 0,7
16 | PakutsHCkui paiioH 3,0
17 | PoBeHbCkuii palioH 1,2
18 | Crapoockoneckuii ropoACKoOi OKpyr 11
19 | YepHsaHckuii paioH 1,7
20 | IlebexnHckuii ropOACKOI OKpyT 4,0
21 | AxoBneBCKHI FOPOACKOH OKPYT 3,8
22 | r. bearopoa 28

Bonbiiee KOIMYECTBO YYACTHUKOB OTIPOca — 3TO 1opugndeckue nuua (74,7 %),
21 % — uHAMBUAYAIBHBIC NIpeanIpUHUMATEH U 4,5 % — KpecThaHCKHE (PepMepckue)
X03sHCTBA.

40,0 % pecrnoHACHTOB — 3TO MHUKPOIPEANPUATHA (YUCTO COTPYAHHKOB [0
15 yenorek, roaosoii 00opoT mo 120 mnH pyOneit), 42,0 % — Mansle npeanpUATHS
(uncno corpyaHukoB ot 16 mo 100 yemoBek, romosoit obopor ot 120 mdo
800 muH pyOneii), 11,0 % — cpequue mpeAnpHATHS (YMCIO COTpyAHUKOB oT 101 mo
250 genoek, rogopoii o6opot ot 800 mun pybGnel ao 2 muipa pyonei) u 7,4 % —
KPYIHBIE MPEANPHUATHS (YUCIIO COTPYAHUKOB Oonee 250 uenmopek, roaoBoii o00poT oT
2 miipa pyoneit) (pucyHok 1).



42,0%
" MEKpOTIPEANPHATHE ® Manoe mpeanpusaTHe
= Cpexuee npeanpHATHE Kpynuoe npeanpusrue

PucyHnok 1. Buabl cy0beKTOB NpeanpHHHMATEIbCKOMH AeATeIbHOCTH

HauGonbuiee  KOJIMYECTBO  OMPOILIEHHBIX  KPYMHBIX  MPEANPUSTHIA
OCYLIECTBIISIFOT JACATENBHOCTh HAa PbIHKAX MEIMUMHCKUX yeayr (25,0 %), pbiHOK
TEIIOCHA0KEeHUsT  (MPOM3BOACTBO  TEIUIOBOM  DHEPrHU) U KYIUIU-TIPOJAKH
HIICKTPUYECKON IHEPriH (MOIIHOCTH ) HA PO3HUYHOM PBIHKE 3JIEKTPHUECKON SHEPrHU
(momHOCTH) (Mo 11,0%); cpeaHux NpeAnpuUsTAd — PHIHOK MEIMLIMHCKMX YCIYT
(18,0%), ycnyr cpeanero mnpogeccuonansHoro ooOpasosanus (15,0%), PeiHok
mieMeHHOro >kuBOTHOBOACTBA (11,0%); ManmbIX npeanpusTUid — PBIHOK YCIyT
cpeanero npodeccuoHaabHOro odpazosanus (9,6 %), ycayr obuiero oOpasoBaHus
(9.0 %), ycnyr powKoALHOTO oOpazoBanus (7,2%). MUKPOMPEANPHATHI —
KaJacTPOBBIX W 3€MJICYCTPOUTENbHLIX pabor (8,4%), yciayr AOLKOJBHOIO
oOpa3oBaHMs M  pealu3al CeIbCKOXO3IMCTBEHHOM mpoaykuuu (mo 5,5%).
HauGonee noapoOHas uH(OpManuss O CTPYKTYPE ONPOIIEHHBIX XO3SHCTBYIOLIMX
CyOBEKTOB B pa3pe3e macmraboB OM3HECAa M TOBApPHBIX PBIHKOB 00J1acTH
Mpe/cTaBaeHa B TadbauLe 3.

Tabnuna 3

CTpyKTypa onpomeHHbIX X0351iiCTBYIOLINX CYOLEKTOB B pa3pese
MacmTaboB OM3HECa ¥ TOBAPHBIX PHIHKOB 00/1aCTH

Haumenosanmue Kpynubie Cpennne Maabie Muxpo Bcero
PhIHKA NPEANPHSITHS | NPEINPUSITHS | NPENPUATHS | NPEINPUSITHST |  X03siiCTBYIO-
X
cy0beKTOB
enn- % K | exn- % k | exn- % K eau- % K en- % K
HUI | ATOrY | HMIL | Mrory | HuMil | mrory | Huil | wrory | wumm | mrory
O01mee Koam4vecTBo 44 100,0 66 100,0 | 251 100,0 237 100 598 100,0
OIPOIICHHBIX,
B TOM YHCIIC:
PoiHOK yemyr 18 7.2 13 34 31 5.2
JOIIKOJIBHOTO

obpazoBanwus




HanmeHoBaHuE
PbIHKA

Kpynusie
npeanpHsATHA

Cpennne
npeanpHATH

Maasie
npeanpUATUA

Murpo
NpeanpUATH

Beero
X03AiCTBYI0-
HX
cy0beKToB

% K
HTOrY

-
HHIL

enM- % R
HHI | HTOTY

em- | %K
HHI[ | uTOrY

enH- % k
HHI[ | HTOrY

enH- % K
HHL | wTOrY

PriHoK venyr ofmero
o0pazoBaHug

1 1,5.0

22 | 9.0

1 0,4

24 4,0

PHIHOK yCIIyT cpeaHero
NpO)eCCHOHATBHOTO
ofpazoBanmsa

10 15,0

24 9,6

?

34 5,7

PrIHOK venyr
JOTIOJTHUTEIBHOTO
ofOpazoBanusa JeTeH

3 12,0

*

10 1,7

PLIHOK MeIMLIMHCKHX
yermyr

11 25

12 18,0

10 42

41 6.9

PrIHOK venyr
PO3HHYHOU TOPIOBIIH
JICKAPCTBCHHBIMH
NpenapaTaMH,
MCIHLIMHCKHMH
HU3TCTHAMHA H
COMYTCTBYIOIMMHU
TOBApaMH

11 1,8

PuIHOK yeiyT
MICHXOJIOTO-

e TArOrHYECKOTO
COMPOBOAKICHHA JCTSH
¢ OrPaHHYCHHBIMU
BO3MOKHOCTAMH
300pOBbS

N

2,1

10 1.7

PLIHOK COLMANBHEBIX
VCIVE

12 20

PriHOK
TEIUIOCHAGKEHUA
(IpOM3BOICTBO
TEIUIOBOM SHEPTHH)

12 2,0

PriHok venyr no cGopy
M TPAHCTIOP THPOBAHHIO
TBEPAbIX
KOMMYHAIIBHBIX
OTXOI0B

10 1,7

PHIHOK BHIMOTHSHHS
paboT no
OnaroyCTpoHCTBY
rOpoOACKOM cpeabl

11 18

PHIHOK BHINONMHEHUA
paloT Mo COASPKAHUIO
U TEKYILEMY PEMOHTY
00IIEr0 HMYLISCTBA
COOCTBEHHUKOB
TMOMEILUCHHI B
MHOTOKBAPTHPHOM
AOME

10 4.0

| ]

2,1

15 23

PRLIHOK pUTVaIbHBIX
VeIyr

11 1,8




HanmeHoBaHuE
PbIHKA

Kpynusie
npeanpHsATHA

Cpennne
npeanpHATH

Maasie
npeanpUATUA

Murpo
NpeanpUATH

Beero
X03AiCTBYI0-
HX
cy0beKToB

enn- % K
HHL | uTOrY

eqH- % R
HHIL ll'l'Ol"y

enH- % KR
HHI[ | uTOrY

enm- % K
HHI[ | HTOrY

enn- % K
HHLY HTOrY

PEIHOK KyMIH-TIpoaa:xy
3MCKTPHISCKOMH
3HEPTUU (MOIHOCTH)
HA PO3HHMHOM PBIHKE
IICKTPUMECKOH
IHEPryur (MOLHOCTH)

5 11,0

3 45

3 12

1 0,4

12 2,0

PRHIHOK MpOM3BOACTBA
3MEKTPHISCKOU
IHEPrur (MOLHOCTH)
HA PO3HHMHOM PBIHKE
IICKTPUHMECKOH
IHEPTUH (MOLUHOCTH),
BKJIKOYAs MPOU3BOICTBO
3MEKTPHISCKOU
3HEprUU (MOIIHOCTH) B
PEKUME KOTEHEPALIHA

10 1,7

Prirok
HE()TEMPOIVKTOR

N
b
[

10 1.7

PBLIHOK rasoMOTOPHOTO
TOIUTHUBA

PHIHOK OKa3aHus yeuyT
MO NEPeBO3Ke
MAacCa)kKUPOB
aBTOMOOHIBHBIM
TPAHCTIOPTOM IO

My HHLIMIIATTbHBIM
MapLIPyTaM
PETYIIPHBIX NIEPEBO30K

12 20

PEIHOK OKa3aHMA yCIIyT
IO MSPEBO3KE
MAcCaKUPOB
ABTOMOOHIBHBIM
TPAHCTIOPTOM IO
MEKMYHHULIHTATT HBIM
MapLIpyTaM
PErVASAPHBIX NEPEBO3OK

10 1,7

PHIHOK OKa3aHus yCIyT
IO MEPEBO3KE
MacCcakupos U Garaxa
JJCTKOBBIM TAKCH HA
TEPPUTOPUH CYOBEKTA
Poceutickoit
Geaepauym

12 5,1

12 20

PHIHOK OKa3aHus yCeuyT
MO PEMOHTY
ABTOTPAHCTIOPTHBIX
CpeacTB

2 0,8

?

11 18

PBIHOK YCIIYT CBA3M, B
TOM HHCIIE YCIYT MO
MPEIOCTABICHHUIO
HIMPOKOTIONIOCHOTO
AOCTYIA K CETH

10 1.7




HanmeHoBaHuE
PbIHKA

Kpynusie
npeanpHsATHA

Cpennne
npeanpHATH

Maasie
npeanpUATUA

Murpo
NpeanpUATH

Beero
X035l CTBYIO-
HX
cy0beKToB

% K
HTOrY

¢aH-
HHLY

% R
HTOrY

€aH-
HHIL

% KR
HTOrY

€IaH-
HHLI

% K
HTOrY

€aH-
HHL

enn- % K
HHLY HTOrY

HurepHer

Poivox IT-yenyr

>

?

4 1,7

11 18

PHIHOK JKMITHIIHOTO
CTPOMTENLCTEA (32
HCKIIKOYCHHCM
Mockosckoro ouana
PSHOBALIMU SKUNIOH
3aCTpOMKU U
UHIUBUTY ANTbHOTO
JKHAITHIUHOTO
CTPOMTENILCTBA)

1 0,4

?

13 2,2

?

PLIHOK CcTpOUTENBCTBA
OOBECKTOB
KanmHTAJIBHOT'O
CTPOUTENBCTBA, 32
HCKJIKOYCHHCM
JKHAITHIUHOTO H
JOPOKHOTO
CTPOMTENBCTRA

10 1,7

PEIHOK AOpOsKHOMH
JESATENIFHOCTH (32
HCKIIKOYCHHCM

MPOEKTUPOBAHMSA )

15 2,5

PEIHOK KaAacTPOBHIX U
3EMIIEYCTPOUTEIbHBIX
pabot

20 8,4

29 4,8

PriHok 300b1MH
0o0wepacnpoCTpaHeHHBL
X TOJIE3HBIX
UCKOTIAEMBIX Ha
VUaCTKax HeIp
MECTHOTO 3HAUSHHS

10 1.7

PriHOK 06paboTKH
APEBECHHEI K
MPOM3BOACTBA M3 ICITHH
U2 gepesa

10 1,7

PRHIHOK MpoM3BOACTBA
KHpPIHIA

12 2,0

PuIHOK npou3BoacTBa
OeToHa

2 0,8

?

10 1,7

PrIHOK peanusaLmm
CENBCKOXO3ANCTBEHHO M
MpOAYKLHHU

13 5,5

?

17 2.8

PriHok naGoparopHeix
HUCCIICIOBAHUM IIA
BBITAYU BETCPHHAPHBIX
COTPOBOAUTSTBHBIX
JOKVMEHTOB

7 3,0

10 1,7

PriHOK ruieMeHHOr0

7 11,0

1 04

?

12 20
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HanmenoBanue Kpynusie Cpennune Magbie Muxkpo Bceero
PbIHKA NPEeANPHSITHS | NPENPUSITHSE | NPENPUATHS | NIPEINPUSATHSI |  X03#IiCTBYIO-
X
Cy0ObEeKTOB

ean- Yok | em- | %r | em- | %K eam- % K €aH- % K
HHII | UTOTY | HMIl | HTOTY | HHIl | HTOTY | HHII | WTOTY | HHIl | HTOry

JKMUBOTHOBOJACTBA

PBIHOK CeMEHOBOACTBA 1 23, 7 28 2 0.8 10 1,7

Cdepa HapysxHOH 5 2.0 5 2.1 10 1,7

PEKIaMbI

PriHOK (prHAHCOBBIX 2 45 3 4.5 3 1,2 2 0.8 10 1,7

VCIyT

PBIHOK TYPHCTHYECCKHX 10 4.2 10 1.7

yCIyr

PBIHOK yCIIyT eTCKOro 5 2.0 5 2.1 10 1.7

OTIBIXA U

03I0POBICHHS

PBIHOK apXUTEKTYpPHO- 10 4 6 2,5 16 2,7

CTPOUTEIIBHOTO

TPOCKTUPOBAHHA

PoiHOK mepepaboTku 3 12 7 3 10 1,7

BOJHBIX OHOPECYPCOB

PrIHOK TOBapHOU 1 1.5 6 2.4 4 1.7 11 1.8

AKBAKYJIbTYPBI

PriHOK nerkoi 7 2.8 4 1,7 11 1.8

MPOMBIILICHHOCTH

PeiHok yenyr B cepe 2 3.0 | 0.4 12,0 | 5.1 15 25

TOPTOBIU

[1pOaODKUTENBHOCTE OCYIIECTBICHUS MPEANPUHUMATEIBCKONH ACATETbHOCTH
XO3SUCTBYIOIIUX CYOBEKTOB, MPUHSBLIMX Yy4YyacTHE B OMNpPOCAX, CIIOKUIACH
cieayromM obpa3om: Oonee 5 et aelcTByroT 74,6 % OT OOLIEro KOJIMYECTBA
OIMPOLIEHHBIX, OT 3 10 5 et — 12,2 %, ot 1 roga no 3 net — 10,2 % u menee 1 roga —
3.0 % (pucyHoxk 2).

3,0%  10,2%

12,2%

74,6%

" Menee 1 roga ®Or 1 ner mo 3 ner Ot 3 10 5 ner Bornee 5 mer

Pucynox 2. Bpemsi ocymiecTBieHHsI X03HCTBYIOIHM CYy0BbEeKTOM
NpeanPHHHMATEIbCKOH AeATeIbHOCTH
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OcHOBHOI mpoayKuMe# (ToBapbl, padboTta, yciayru) s Ou3Heca, KOTOPHIi
MPEACTABISAIOT OMPOIICHHBIE XO3SHCTBYHIOIIME CYOBEKTHI, musi 66,1 % sBastoTCs
yeayru, 22,1 % - xoHeunas npoaykous, 5,9 % - Cblpp€ U Marepuayibl JUis
nanpHeime mnepepabotku, 3,3 % - OM3HEC OCYHIECTBISET TOPrOBIK WM
QUCTPUOYLIMIO TOBAPOB M YCIYr, IMPOU3BEACHHBIX APYrUMH KoMmmaHnusmu, 2.7 % -
KOMITOHEHTHI U1l TPOM3BOACTBA KOHEYHOM MPOIYKIIMK.

Onpoc pecnoHAEHTOB O reorpaMuecKux PpbIHKAX, MPEACTABISEMbIX
OM3HECOM, TIOKa3aj, 4TO OCHOBHBIM PLIHKOM COBITA MPOAYKIMHU SIBJISETCS PHIHOK
Benropoackoit obmactu — 55,9 % (B 2022 rogy — 46,4 %, B 2021 rony —49.4 %),
s 23,9 % OonpomeHHBIX — JIOKAJIbHBIA PBIHOK (OTAENBHOE MYHHIUMINAIBHOE
oOpazoBanue) (B 2022 rogy — 29,1 %, B 2021 roay — 25,5 %), 11,9 % - pbiHOK
Poccuiickoit ®enepauun (B 2022 rogy 14,7 %, B 2021 roay — 12,9 %), 11,9 % -
poiHku benropoackoii, Kypekoit u Boponexckoii obnacreit (B 2022 roay — 9,4 %,
B 2021 rogy — 9,2 %) u 0 % - 3apy0Oexusbie peiaku (B 2022 rogy — 0,3 %, B 2021 roay
—0,2 %) (pucyHok 3).

o 4o 11,9% 23,9%
,4 0 _

55,9%

= JIoKanbHBIH PHIHOK (OTACIBHOE MYHHIHUNAILHOE 00Pa30BAHNCE)

= Poinok Benropoackoii o6aactu

= Peiaxu Bearopoackoii. Kypekoit n Boposexckoi odmacrei
Perok Poccniickoit deaepammn

Pucynoxk 3. I'eorpajuueckne ppIHKH peanusaunu npoaykuns B 2023 roay

Onpoc mokaszai, 4ro ycjoBHs BeacHHs OusHeca nmo utoram 2023 roaa Ha
59,7 % COOTBETCTBYIOT TMOKa3aTeasiM OYE€Hb BBICOKOW, BBICOKOW M YMEPEHHOM
KOHKYPEHIIMH, YTO Ha 3,8 MPOIEHTHBIX MyHKTA BbiIe ypoBHs 2022 roaa (55.9 %).
Ha pblHKaXx ra3oMOTOPHOrO TOIUIMBA, MPOM3BOACTBA OETOHA, CEMEHOBOJCTBA W
TOBAapHOW akBakyJbTypbl 1Mo 100 % mpeanpuHuMareneii OTMETHIIA OUYEHb BBICOKYIO,
BBICOKYI0O ¥ YMEPEHHYI0 KOHKYPEHLMIO, HA PbIHKAX BLINOJHEHUS padoT 110
COACPKAHMK) M TEKYHIEMY PEMOHTY OOLIEro MMYIIECTBA COOCTBEHHMKOB
MOMELICHUA B MHOTOKBAapTUPHOM JIOME, PBIHOK KYIUIM-NPOJAXKH HJIEKTPUYECKON
SHEPTUM (MOIIHOCTH) HA PO3ZHUYHOM PHIHKE SJEKTPUYECKOM SHEPTUM (MOIIHOCTH),
YCIIYT CBSI3U, B TOM YHCJIE YCIYT 10 MPEAOCTABICHUIO LIMPOKOIOJIOCHOIO A0CTYIA K
ceth HMHTEpHET, MPOM3BOACTBA KHUPMHMYA, (PUHAHCOBBIX YCIYT, AaPXUTEKTYPHO-
crpoutensHOro npoekruposanust — ot 80,0 % 1no 88,0 %. Ilo Bcem ucceayemMbiM
PBIHKAM J0J/151 TAKHX PECIOHIEHTOB cocTaBuiia S0 u 6oJ1ee NPOLEHTOB.

B uenom no onpocy 2023 ropa 61,6 % pecrnioHAEHTOB OTMETWIIM, YTO Y HUX
Oosiee 8 KOHKYPEHTOB, MpelaraloliuX aHaJIOMMYHYI0 NPOAYKLUIO (TOBap, padory,
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YCIYTY) WM €€ 3aMEHHUTENN HAa OCHOBHOM AJIS HUX PBIHKE, 4TO Ha 0,9 MpOLEHTHBIX
MyHKTAa BHINIE ypoBHA 2022 roxa (60,7 %).

B cpeoHeM 1O PHIHKAM [0S PECMOHACHTOB, OTMETHBILMX POCT KOJIMYECTBA
KOHKYpeHTOB B 2023 roay (BapHaHTBl OTBETOB «KOMHYECTBO YBEIHYHIIOCH Ha
1 —3 KOHKYpEHTa U « YBEITMYIIOCH Ooee yeM Ha 4 KOHKypeHTa» ) coctaBuna 24,1 %,
yro Ha 0,8 MpoUEHTHHIX NyHKTa BeNe ypoBHA 2022 roga (21,3 %). Ha peiHke
cemeHoBoacTBa coctaBmia 100 %. Ha Bcex ToBapHBIX peiHKax obnmactu 3a 2023 roa
MPUCYTCTBYIOT PECMOHACHTHI, OTMETHBIINE POCT KOMUYECTBA KOHKYPEHTOB, KPOME
PBIHKOB TEIUIOCHAOKECHUA (IIPOU3BOACTBO TEIUIOBOM SHEPTUH), BBIMOJIHEHHS padoT
no OnaroyCTpoHCTBY TOPOACKOH Cpeabl, PUTYaABHBIX YCIYyT, TPOU3BOACTBA
ANEKTPUYUECKOH YHEPIHH (MOIIHOCTH) HA PO3HHYHOM PBIHKE DIIEKTPHYECKON SHEPrUU
(MOIIHOCTH), BKJIKYasd MPOMU3BOACTBO INMEKTPHUYECKOH >HEprud (MOIHOCTH) B
pekuMe KoreHepauuu, JOObUH 001IepacpoCTPAHEHHBIX MOIE3HBIX HCKOTIAEMBIX Ha
y4acTkaxX HEJAP MECTHOrO 3HAYEHHS, MPOU3BOACTBA OETOHA, YCIYT AETCKOrO OTABIXA
H 0340poBJICHUA (nogpoOHas nHdopmauus B Tabauue 4).

Tadnuna 4
Huadopmanusi 0 KOJHYECTBE KOHKYPEHTOB H COCTOSIHHH KOHKYPEHLHH MEXIY

NOCTABIIHKAMH OCHOBHOTI0 3aKyNAaeMOro pecloHAeHTAMH TOBApa
(pa6otnl, ycayru) 3a 2023 roa

HaumenoBanue pbIHKa «bosIb1IOe YHCI0 NOCTABIIHKOB
(Gonee 8)/ cocToAHHE KOHKYPEHUHH
YIOBJIETBOPHTENbLHOE»

Bcero, 23,5

B TOM YHCJIC!

PEIHOK VCIIVT JOLIKONBHOTO OOpazoBaHKA 12,9

PriHOK venvr obero o0pazoBaHus 9.1

Prinox ycmyr cpeanero npodeccuoHanbHOro odpa3oBaHus 353

PEIHOK VCIIVT JOMONMHUTENBHOTO 00pa3oBaHus ACTEH 10,0

PoiHOK MeAMUMHCKUX YCITYT 31,7

PEIHOK vCIIVT pO3HHYHOI TOPrOBIH JIEKAPCTBEHHBIMU 273

npenapataMu, MCIHIHHCKHMH H3TCTHAMH H
COMYTCTBYHOLIUMHU TOBApaAMH

PEIHOK VCIVT ICHXONOrO-MEAAroruMeCcKoro CONMPOBOXKACHUA 10,0
JeTeH ¢ OrpaHHYEHHBIMH BO3MOXCHOCTAMH 3A0POBBA

PriHOK conmanbHBIX yCIyr 8.3
Peinok TermnocHaG:xeHus (MPOH3BOACTBO TEIIOBOH SHEPIHH) 0
PrIHOK venvr mo cOOpy H TPAHCTIOPTHPOBAHHIO TBEPABIX 10,0

KOMMYHAQJIPHBIX OTXOO0B
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PEIHOK BEIMONHEHHA paboT Mo O1aroyCTpoHCTBY rOpOACKO 6,2

cpean

Poinox BeINOIHEHHA PaboT MO COMEPKAHMIO H TEKYIIEMY 16,7
peMoHTY 0011ero HMyIIECcTBa COOCTBCHHHKOB NOMELICHHUI B

MHOTOKBAPTHPHOM JOME

PriHOK puTYanbHBIX YCmyT 20,3
PeiHOK Ky IITH-IIPOIQKH HICKTPHYCCKOH JHEPrHH (MOLIHOCTH) 50,0
Ha PO3HUYHOM PBIHKE 3MEKTPHUYECKOH SHEPrUH (MOIHOCTH)

PrIHOK MpOU3BOACTEA 3NEKTPHMECKOH 3HEPTHH (MOIIHOCTH) HA 278
PO3HHYHOM PBIHKE IEKTPHYCCKOH JHEPrHH (MOIHOCTH),

BKJII0Yas NMPOH3BOJCTBO 3NEKTPUYECKOH 3HEPTUH (MOLHOCTH)

B PE)KUME KOT€HEpaLUH

Prinox HedrenpoaykToB 10,0
PEIHOK ra30MOTOPHOTO TOILTHEA 8,0

PrIHOK OKa3aHUA VCIYT MO NMEPEBO3KE MACCAKHPOB 9.1

ABTOMOOHIBHEIM TPAHCIOPTOM I10 MYHHIUIIATIbHBIM

MapLIPYTAM PETYIAPHBIX NEPEBO30K

PriHoK OkazaHuA yCIyT MO MEPSBO3KE NMACCAKHPOB 14,0
ABTOMOOHIBHEIM TPAHCIOPTOM 0 MEKMYHHLMIIATbHEIM

MapIlIpyTaM PeryIsapHBIX NEPEBO30K

PriHOK OKa3aHHA YCIIYT [0 NEPEBO3KE MACCAKUPOB U Daraxa 8.3

JIETKOBBIM TAKCH Ha TEPpUTOPHU cyOBeKTa PoccHiickoil

deaepanuu

Prinok okasaHua yCIyr 1o peMOHTY aBTOTPAHCTIOPTHBIX 9.1

CPeaCTB

PriHOK yCIIyT CBA3H, B TOM HHCIIE YCIYT IO MPEAOCTABICHUIO 27,0
IMIHPOKOMONOCHOrO JocTyna k ceti Marepner

Prirok IT-veavr 14,7
PHIHOK SKHTHIHOTO CTPOUTENBCTERA (3a HCKITHOUSHHEM 23,1
MockoBckoro (poHAa peHOBALIMH YKUTOH 3aCTPOHKU H

HHAUBUAYATBHOTO JKUIHIIHOTO CTPOUTEIBCTBA)

PriHOK cTpOHTENBCTBA OOBEKTOB KAIIHTATBHOIO 23,2
CTPOUTETIBCTEA, 32 HCKIOUCHHUEM KHIHILHOTO H JOPOKHOTO

CTPOUTEILCTBA

PrIHOK DOPOKHOI AEATENBHOCTH (32 HCKITIOUEHHEM 200
MPOSKTHPOBAHHA)

PEIHOK KagacTpOBEIX U 3EMJICYCTPOUTENBHEIX padoT 10,3
PeiHok 10Geram 001epacnpoOCTPAHEHHBIX MOJIE3HBIX 30,0
HCKOMAEMBIX HA YYACTKAX HEAP MECTHOTO 3HAMCHHUS

PriHOK 00pabOTKH ApeBECHHBI H MPOU3BOACTEA H3NCIHI H3 12,5
Jepesa

PrIHOK MpoOU3BOACTEA KUPIHYA 10,5
Puinox npouseoacTea 6erona 10,4
PuiHOK peanusaiui ¢enbeKOXO3IHCTBEHHON MPOIYKIHU 17.6
PriHOK nabopaTopHBIX HCCASAOBAHKH A1 BHLAAYH 30,0
BETEPHHAPHBIX COMPOBOAUTENbHBIX JOKYMEHTOB

PEIHOK NMNEMEHHOTO (KHBOTHOBOJCTBA 16,7
PriHOK ceMEHOBOICTBA 17,0
Cepa HapyKHOI peKknambl 10,0
PriHOK HHAHCOBBIX yCIyT 20,0
PBIHOK VCIVT AETCKOTO OTABIXA H O300POBICHHUA 10,0
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PBIHOK apXUTEKTYPHO-CTPOUTEILHOIO MPOSKTUPOBAHUS 18,8
PriHok nepepaboTku BogHBIX OHOPECYPCOB 16,0
PhiHOK TOBapHOU aKBaKYJIBTYPHI 9.1
PEIHOK €TKOH NPOMBIIICHHOCTH 9.1
PBIHOK TYPHUCTHUYECKUX YCIVT 20,0
Prirox yenyr B cepe TOprosiu 6.7

CambiMH  TONYJSPHBIMM ~ MEPaMH,  CHOCOOCTBYIOIIMMHU  MOBBILICHUIO
KOHKYPEHTOCTIOCOOHOCTH CBOMX TOBApoOB, paboT, yciayr M pa3BuTHs Ou3Heca,
KOTOPBIE MPUHUMAIUCH aHKETHpyemMbiMu B 2023 roay, sBAsUIMCH OOy4eHUE WU
nepenoarotoBka nepconana — 30,3 % ( B 2022 roay — 44,2 %, B 2021 — 44,9 %),
HOBBIE CIOCOOBI MPOABMIKEHUS MPOAYKLUUK (MAapKETUHIOBbIE cTpareruu) — 13,5 %
(B 2022 rony — 20,5 %, B 2021 — 21,2 %), MoaepHU3aLMst OCHOBHBIX (DOHIOB,
MOKYTMKa 3JaHWH, COOPYKeHWH, MamMH W obopymoBanusi — 12,9 % (2022 roa —
16,5%, 2021 rox — 17,8 %), cokpawieHie 3arpar Ha NPOU3BOJACTBO (pead3aiuio)
TOBApOB, padoT, YCAYT NP HEM3MEHHOM 00beMEe MPOU3BOACTBA (peanu3auun) — 9.8
% (2022 rom — 13,3 %, 2021 rox — 9,6 %), pa3paborka HOBbIX MOAU(DUKAIMIA
1 (popm MpoOM3BOAMMON MPOAYKIIMH, PaCIIMPeHHe accopTuMenTa — 7,96 % (2022 ron
— 9,6 %, 2021 rog — 10,6 %), BBIXO HA HOBBIC PBIHKM (peaM3alus MOJTHOCTHIO
HOBOTO Jiy1s1 OM3HEeca ToBapa, padotsl, yeiayru) — 5.9 % (2022 rog — 8,5 %, 2021 ron —
11 %), pazBuTHe U pacIIMPEHUE CUCTEMBI MPEACTABUTEILCTB (TOPrOBOM CETH, CETH
¢bumanoB w mpod.) — 34 % (2022 rom — 5.6%, 2021 romn — 3,1 %),
CaMOCTOSITEJILHOE MPOBEICHUE HAYYHO-UCCJIEI0BATEIIbCKUX, OIBITHO-
KOHCTPYKTOPCKUX MJIM TEXHOJOrmueckux pador — 2.5% (2022 rog — 3.7 %,
2021 roa — 5,5 %), npuoOpeTeHHE TEXHONOTHI, MATEHTOB, TMLEH3UI, HOY-Xay — 2,36
% (2022 rox — 2,6 %, 2021 rox — 3,9 %), Bapuant otBeTa «/Ipyroe» Boiopanu 5,1 %
pecnionaeHToB (2022 roa — 7 %, 2021 roxg — 9,4 %) u 6,4 % ONpouIECHHbIX ACHCTBUS
He npuHuManucs (2022 rox — 11,7 %, 2021 rox — 9,4 %) (pucyHok 4).

Pucynok 4. Mepbi 1o noBbIIEHHI) KOHKYPEHTOCMOCOOHOCTH TOBAPOB, padoT, YCJIYT H
pa3BuTHS OM3HeCA, NPeANPHHUMABIIHECS X03s1iicTBYIOIUMHE cyObekTamu B 2023 roay (%)

30,3

135 129 5%

ik 15 5 6.4
- | 34 25 24 y 5908 51
. e [ I—— [

= O6y4eHue v nepenoAroToBKa nepcoHana

= HoBble crocobbl NPoABMKEHNA NPOAYKLUM (MapKETUHIOBbIE CTpaTernm)
» MoaepHu3aums 0CHOBHbIX GOHAOB, NOKYNKa 34,aHWiA, COOPYIKEHWi1, MawmnH u 06opyaoBaHUsA
Pa3paboTka HOBbIX MOAUDUKALWIT U pOPV NPOU3BOAMMON NPOAYKUMM, PACIUIMPEHUE aCCOPTUMEHTA
Pa3euTHe 1 paclumpeHme CUcTembl NPeACTaBuUTeNbCTB (TOProBoi ceTu, cetn Guananos v Npoy.)
» CamocToATeNbHOe NPOBEAeHNe HayYHO-UCCA8A0BATeNbCKUX, OMbITHO-KOHCTPYKTOPCKUX WM TeXHONOTMYecKUX pabot
= [Ipno6peTeHne TeXHONOTUI, NATEHTOB, NNLEH3NIA, HOoy-Xay
= CoKpauleHWe 3aTpaT Ha NPOM3BOACTBO (peanusauuio) Tosapos, paboT, ycayr npu HemsnvieHHom o6beme Npov3BoAacTea (peanusaunm)
= BbIXO/, Ha HOBbIE PbIHKM (peanusaumna nonHOCTbIO HOBOTo AnsA GusHeca Tosapa, paboTsl, yenyru)
JleiicTBUA HEe NPUHUMANUCH

= Apyroe
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[To omenke Bcero 8.7 % OMNPOIICHHBIX HA PBIHKE, OCHOBHOM IS WX
XO3SIMCTBYIOILETO CYOBEKTA, UMEIOT HEMPEOAOIMMBIE aJIMUHUCTPATUBHBIE Oapbephbl
IVl BEIICHMS TEKYIEH JesTebHOCTH M OTKPBITHS HOBOIO XO3SHCTBYIOIIETO
cyonekra (2022 ron — 6,1 %, 2021 rox — 3,5 %), 16,9 % onpOmeHHbIX CYUTAIOT, YTO
UMEIOTCSl CYLIECTBEHHBbIC, HO npeononumsie Oapbepsl (2022 rom — 13,4 %,
2021 ron— 149 %), 29.0 % — agMuHUCTpaTHUBHBIE Oapbepbl MMEHOTCS, HO HE
cywecrBeHHbl (2022 rog — 33,0 %, 2021 rog — 31,6 %) u 45,4 % He BUIAT
aaAMMHMCTpAaTUBHBIX OapbepoB (2020 rog — 47,5 %, 2019 roa — 50 %).

8,7%

* HEMPEOJOIUMbIC AIMUHUCTPATUBHBIC DapbephI

" CYLICCTBCHHBIC, HO MPEOJOTHMBIC OapbEpPhI

* HE CYLICCTBCHHBIC MPEOI0HMbIC Oapbepbl
OTCYTCTBHE aAMHHHCTPATHBHBIX OapbepoB

Pucynok S. YpoBeHb CJ105KHOCTH AAMHHUCTPATHBHBIX 0apbepos

CymMMa OTBETOB PECHOHJEHTOB «AJIMHUHUCTPATUBHbIC Oapbepbl €CTh, HO OHU
NpeoAoIMMbl 0€3 CYIIECTBEHHBIX 3arpar»y UM «HET aJMMHMCTPATUBHBIX OapbEPOB)
cocraBnseT 74,4 % (2022 roa — 80,5 %, 2021 rog — 81,6 %). B pa3pe3e macmtaboB
Ou3Heca M PbIHKOB CyMMa Takux 0TBETOB cocTasiisteT oosee 50,0 %.

OueHMBaOT  AAMUHUCTPATUBHBIE  Oaphepbl, Kak Mpeomoaumbie  0e3
CYLIECTBEHHBIX 3aTpar, WU KaK OTCYTCTBYHOILIUE coBceM 69,0 % mpencrasuresei
KpynmHOro Owu3Heca, Taikke cuuTaroT 79,4 % mnpencraButencii cpeaHero OM3Heca,
74,9 % — masnoro 6uzHeca 1 73,3 % — MUKpPOIPEANPUSTUI.

Ha peiHkax ycayr TtemnocHaOkeHus (MPOM3BOACTBO TEMJIOBOW SHEPTHM),
BBINOJHEHUs padOT No OJIaroyCTPONCTBY TOPOJACKON Cpelibl, PUTYAIbHBIX YCIYI W
npousBojacTBa OetoHa 100 % pecnoHACHTOB OLICHMBAKOT aJAMMHUCTPATUBHbBIC
Oapbepsl, Kak MPeoJoauMble 03 CYLIECTBEHHBIX 3aTpar, WM KaK OTCYTCTBYIOLIUE
coBceM. Ha peiHke ycnyr o0mero oOpa3oBaHMs M TJIEMEHHOTO >KMBOTHOBOJCTBA
N0 TakWX PECHOHAEHTOB coctaBwia 91,7 %, pblHKE yCIyr CpeaHero
npodeccruonanbHoro oopaszoBanus — 91,2 % (tabnuua 5).

Ha Bonpoc «Kaxk Obl Bbl 0xapakTepr3oBaim A€ATEILHOCTh OPraHOB BJIACTH Ha
PBIHKE, OCHOBHOM JUIsl BalIEro Xo3siicreyrouero cyosekra?» 47,0 % onpaiimnbaeMbixX
OTMETHUJIM, YTO OpraHbl BIACTH MOMOTalOT OM3HECY CBOMMM achcTBHAMH (2022
rog —45,6 %, 2021 rog — 56,1 %), 25,0 % — He MewaroT OU3HECY CBOUMU
nerctBusamMu (2022 roa — 27,0 %, 2021 rog — 21,4 %), 13,2 % counu, 4T0 OpraHbl
BJIACTU B YEM-TO NOMOrarOT OU3HECY, B YEM-TO MELIAIOT ero pa3Butuio (2022 rog —
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11,7 %, 2021 rog— 7,3 %), Tarcke 7.2 % OTMETHIIH, YTO OPraHbl BJIACTH HE
MPEANPHHUMAIOT KaKuX-THOO ACHCTBUIH, OOHAKO, MX YYacTHE HEOOXOOUMO AN
JAHHOH KaTeropuu pecnoHAeHToB (2020 rox — 6,9 %, 2021 ron - 7,3 %) u 1 % —
TOJIBKO MearoT On3Hecy CBOMMH AeicrBHAMHU (2022 rog — 2,1 %, 2021 rog — 1.8
%).

Tarke HCXOAS H3 CYMMBI OTBETOB «OpraHel BJIAcTH IIOMOTAIOT OH3HECY
CBOUMH JeiicTBUAMH» W «OpraHel BJACTH HE MEIIAKT OW3HECY CBOUMH
aerictBuamMuy (71,6 %, 4ro MeHbe HAa | TNPOLCHTHBI MYHKT B CPABHCHHH C
2022 ronoM (72,6 %) wnu Ha 1,1 — ¢ 2021 roaoM) MoKHO CIeJ1aTh BBIBO/bI, YTO
AEATEILHOCTh OPraHOB BJIACTH OLEHHBACTCS, KaK OJIArOTBOPHO BAHSIOIAS HA
OusHec. B paspese maciitaboB Ou3Heca (KpymHBIE npeanpusatus — 72,7 %, cpeanue
npeanpusatas — 70,5 %, Mmanpie npegnpudataas — 75,0 % W MHKPONPCANPHATHA —
72,6 %) U PHIHKOB 00JacTH MO TAaKUX PECMOHACHTOB coctaBuna Oonee 50,0 %.
IMToapoGHad nHpopMaLus MpeACTaBIeHA B TAONHIIE 5.

Tabnuna 5

Hudopmanuga o HATHYHH (OTCYTCTBHH) AAMHHHCTPATHBHBIX 0apbepoB
B 2023 roaoy

Jloas pecnoHAeHTOB, BHIGPABIUHX BAPHAHTBI
0TBETOB, %o
«AJIMHHHCTpAaTHB- «OpraHbl BAACTH
Hble Gapbepbl €CTh, NOMOrAKT GH3HECY
HO OHH CBOHMH AeliCTBHAMH»
npeoaoanmMbl Ge3 H «OpraHel BAacTH He
CYWIECTBEHHbIX MEeLAKT GU3HECY
saTpaT» H «Her CBOHMH AeHiCTBHAMM»
AAMHHHCTPATHBHBIX
GapbepoB»
O0wwee KONHYECTBO ONPOLUEHHBIX 74,4 72,0
B TOM HHCIIC:
- ne Macuimabar busneca:
Kpynuseie npeanpuarus 69 72,7
CpeaHue npeanpuATHA 79,4 71,2
Mansie npeqnpuaTua 74.9 70,5
MuxkponpeanpuATia 73,3 72,6
- 8 PA3PEe3e MOBAPHBIX POHIHKOE:
PBIHOK yCnyr TOMKOIBHOIO 00pa3oBaHus 51,6 74,2
PriHOK yenyr oOwero oOpa3oBaHHA 91,7 79,2
PriHoK yenmyr cpennero npodecCHOHATBHOIO 91,2 76,5
00pazoBaHuA
PBIHOK yCIyT DONQIHHTEIBHOrO 00pa30BaHms ASTEH 80,0 80,0
PBIHOK MEAHLIMHCKHX VCITYT 78,0 80,5
PriHOK yemyr pO3HHYHOM TOPrOBIH TEKAPCTBE HHBIMH 81.8 100,0
npenapaTaMu, MSIHIHHCKUMH H3JCTHAMH H
COIMYTCTBVIOLIHMH TOBapaMu
PBIHOK yCIyr nNCHX0MIOro-nearoruuecKoro 90,0 80,0
COMPOBOKACHHUA AETEH C OrPaHHUCHHBIMHU
BO3MOKHOCTAMH 300POBbA
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Jlonst pecnoHAEHTOB, BhIGPABIUHX BAPHAHTBI
oTBEeTOB, %
«AAMUHHCTPATHB- «Oprauns! BaacTH
Hble Gapbephbl eCTh, NOMOraKT GH3HeCy
HO OHH CBOHMH AeliCTBHAMH»
npeoaoaHMbI Ge3 H «OQprassl BAacTH He
CYLIeCTBEHHBIX MeLwalT GH3Hecy
saTpaT» H «Her CBOHMH AeHiCTBHAMM»
AAMHHHCTPATHBHBIX
GapbepoB»
PBIHOK COLIUMANIBHBIX YCIYT 83,3 33,3
Poinok TerocHabkeHmsa (POU3BOICTBO TEILNIOBOH 833 91,7
SHEPTHH)
PriHOK yenmyr no ¢6opy H TPaHCIOPTHPOBAHHUIO 70.0 60,0
TBEPABIX KOMMYHAJIbHEIX O0TX010B
PBIHOK BHIMONMHEHHUA PaboT MO OJIAroVCTPOHCTBY 100 100,0
TOPOACKOH CPeabl
PBIHOK BHIMONMHEHUA PaboT MO COASPKAHUIO U 73,0 66,7
TeKYLIEMY PSMOHTY OOLIEro HMYIIECTBA
COOCTBEHHHKOB MOMELICHHH B MHOTOKBAPTHPHOM
AOME
PriHOK puTyansHeIx yemyr 100 91,0
PBIHOK KYIUTH-TIPOAAKH SNEKTPHUECKOH 3HEPTUH 66,7 33,3
(MOIIHOCTH) HA POSHHMHOM PBIHKE ICKTPHUSCKOH
SHEPTUH (MOIIHOCTH)
PriHOK MPOM3BOACTBA 3NCKTPHUSCKOH JHEPTHH 60,0 90,0
(MOLIHOCTH) Ha PO3HHYHOM PHIHKE 3JIEKTPHUYECKOM
SHEPTUH (MOLIHOCTH), BKIIOYas NPOU3BOACTBO
SACKTPHUESCKOH SHEPrUH {MOIIHOCTH) B PEKIME
KOT€HEpaLUH
PriHok HEdTENpPOIyKTOB 60,0 90,0
PBIHOK ra30MOTOPHOrO TOIUTHBA 83,7 100,0
PBIHOK OKa3aHHS YCIYT MO NEPEBO3KE MACCAKUPOB 63,6 54,5
aBTOMOOH/IBHBIM TPAHCIIOPTOM IO MYHHLIHIIATEHBIM
MapIIPVTaM PETVIAPHBIX NMEPEBO30K
PBIHOK OKa3aHHS YCIYT MO NEPEBO3KE MACCAKHPOB 60,0 50,0
ABTOMOOHMBHBIM TPAHCIIOPTOM IO
MEKMYHHLUINATBHEIM MAPLIPYTAM PETYIAPHBIX
NEPEBO3OK
PBIHOK OKa3aHHA YCIVT MO MEPEBO3KE NACCaXKUPOB U 66,7 66,7
Garaxka JT€rKOBBIM TAKCH HA TEPPHTOPHH CYOBEKTA
Poccuiickoit denepauu
PriHOK OKa3aHMs yCOyr MO peMOHTY 81.8 54,5
ABTOTPAHCHOPTHEIX CPEICTB
PBIHOK YCIyT ¢BS3H, B TOM YHCNIE YCIYT MO 60,0 50,0
HPSAQCTABJICHHIO IHPOKOMIOIOCHOTO JOCTYIIA K CETH
HHuteprer
Poinok [T-yenyr 81.8 36,4
PBIHOK YKUIHIIHOTO CTPOUTENBCTBA (32 HCKIIIOYCHHEM 76,9 38,3
MockoBckoro GoHIA PeHOBALIMY KUIOH 3aCTPOMKH U
HHIUBHTYATbHOTO XKHTHIHOTO CTPOUTEbCTEA)
PBIHOK CTpOUTENBCTBA OOBEKTOB KAMHTATBHOTO 50,0 50,0
CTPOMTENbCTEA, 34 HCKIIIOUEHHEM JKHJTHIHOTO H
AOPOIKHOTO CTPOUTENBCTRA
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Jlonst pecnoHAEHTOB, BhIGPABIUHX BAPHAHTBI
oTBEeTOB, %
«AAMUHHCTPATHB- «Oprauns! BaacTH
Hble Gapbephbl eCTh, NOMOraKT GH3HeCy
HO OHH CBOHMH AeliCTBHAMH»
npeoaoaHMbI Ge3 H «OQprassl BAacTH He
CYLIeCTBEHHBIX MeLwalT GH3Hecy
saTpaT» H «Her CBOHMH AeHiCTBHAMM»
AAMHHHCTPATHBHBIX
GapbepoB»
PBIHOK AOPOXKHOH ASATENBHOCTH (32 HCKITIOUEHHEM 86,7 46,7
IPOCKTHPOBAHMS )
PBIHOK KaJacTPOBBIX H 3eMIEVCTPOHTENbHBIX paboT 63,5 73,9
Prinok 100b1un 00mepacnpoCcTPaHSHHBIX TIONIE3HBIX 55.0 50.0
HCKOMASMBIX HA YUACTKAX HEJP MECTHOTQ 3HAYCHHA
PriHOK 00pabOTKH APSBECHHBI H MPOH3BOACTBA 70,0 40,0
H3ICIHH 13 AepeBa
PBIHOK MPOH2BOACTBA KHpIHYa 50,0 58,3
Poinok npoussoacTea GeTona 100,0 1000
PBIHOK peanuzauiy cenbCKOXO3AHCTBEHHOM 88,2 83,2
POIYKIHH
PrIHOK MabOpaTOPHBIX HCCNECAOBAHUI AN BBLIAYU 60,0 60,0
BETEPHHAPHBIX CONMPOBOAUTEIBHBIX JOKYMEHTOB
PBIHOK MIEMEHHOTO )KHBOTHOBOACTBA 91,7 91,7
PBIHOK CEMEHOBOACTEA 90,0 70,0
Cihepa HapVIKHOM peKIaMBl 70,0 80,0
Priok uHaHCOBBIX yCmyT 80,0 60,0
PBIHOK YCIYT OETCKOTO OTABIXA H O3A0POBICHHUA 80,0 60,0
PBIHOK apXUTEKTYPHO-CTPOUTEIBHOTO 68,8 450
NPOEKTHPOBAHHA
PriHok nepepaboTku BOIHBIX OHOPECYPCOB 80,0 50,0
PBIHOK TOBapHOM aKBAKYIBTVPBI 57,3 100,0
PBIHOK J€TKOI NPOMBIIIICHHOCTH 72,7 90,9
PBIHOK TYPHCTHYECKUX YCIYT 90,0 70,0
Prinoxk yenyr B ¢epe Toprosmu 73.3 93.3

41,0 % OnpoOLICHHBIX CYUTAKOT, YTO B 2023 roay Ha pBIHKE, OCHOBHOM I HX
XO3SAMCTBYIOIIETO CyOBEKTa, AIMHUHUCTPATHUBHBIC Oapeepbl OTCYTCTBYKOT, Kak
u passiie (2022 ron — 37,8 %, 2021 rog — 43,1 %), nna 28,0 % — ypoBeHb
H KOJHYECTBO AJAMHHUCTPATHBHBEIX OapbepoB He M3MEeHWIHCH (2022 roa — 26,9 %,
2021 rog — 21 %), 16,0, % cuutaoT, 9r0 OM3HECY CTANO MPOLIC MPEOAQICBAThH
aJIMUHHCTpAaTUBHBIE Oapeephl, YyeM panblie (2022 roa — 20 %, 2021 roa — 16,3 %),
7,1 % couwnm, 4TO0 aIMHMHHUCTPATHUBHBIE Oapbepbl OBUIM IMOJHOCTBK) YCTPAHECHBI
(2022ron - 9,1 %, 2021 ron — 124%), 6,7 % — Ou3Hecy CTalO CIOXKHEE
IPEOIONEBaTh AAMHUHUCTPATUBHBIE Oapeephl, YeM panbmie (2022 rog — 9,1 %, 2021
rox — 5,7 %), 2,0 % — paHee aIMHUHUCTPATHBHBIE OapbEphl OTCYTCTBOBAIH, OJHAKO
ceityac moaBunmucek (2022 rog — 1,3 %, 2021 rog — 1,5 %). B mesioMm orMedaercst
NOJIOJKUTE/IbHAA OLEHKA JeHCTBHS OpPraHoB BJACTH MO0 COACHCTBHIO
YCTPAHECHHUIO AAMHHHCTPATHBHBIX 0apbepoB. OLUEHKA YPOBHA AAMHUHUCTPATHBHEIX
OapeepoB 3a 2023 roa NpeacTaBlIeHa Ha PUCYHKE 6.



* aIMHHHCTpPaTUBHbIE Oapbepbl yCTPaHEHBI

* Ou3HeCy Mpole NpeoaosaeBarb dapbepsl

" aZIMHHUCTpPATHBHBIE Oapbepbl HE U3MEHIITHCD
CJIOJKHEe MPeo0JIeBaTh aJIMUHUCTPATHBHbIE Oapbephbl

® [10s1BJIEHNE aJIMUHUCTPATHBHBIX OapbepoB

Pucynok 6. I3mMeHeHHe aAMMHUCTPATHBHBIX 0apbepoB B 2023 roay

Hcxons w3 CyMMBl OTBETOB MpPEIIPUHUMATENICH «AJIMUHUCTPATUBHBIC
Oaprepbl ObITM TMOJIHOCTHK) YCTPaHEHbl», «bBU3HECy cTaio mpole NpeoaoaeBaTh
aJIMUHUCTPATUBHbIE Oapbepbl, YE€M paHbIIe» W «AJIMUHUCTPATUBHBIE Oapbepsbl
OTCYTCTBYIOT, Kak M panee» (B 2023 rogy — 63,4 %) MOXKHO chaenath BBIBOJ O
OnaronpusTHON cutTyauuss ¢ HajauuueM (OTCYTCTBHEM) AJAMUHUCTPATUBHBIX
OapbepoB.

TaGnuua 6

Nudopmanus 0 a4y (OTCYTCTBHH) aIMHHHCTPATHBHBIX 0apbepoB
3a 2023 roa

JoJ1s1 pecrion/IeHTOB, BLIOPABIIIIX
BAPHAHTHI 0TBETOB «A/IMHHIUCTPATHBHbIE
dapbepbl ObLIH MOJTHOCTBIO YCTPAHEHBD,
«bu3uHecy crajio npoiue rnpeojo/ieBaTh
a,[lMllHllc’TpaTHBHble 6apbepbl, s (S|
PAHBIIE» H «AIMHHHCTPATHBHBIC apbepbl
OTCYTCTBYIOT, KK H panee,%

O611ee KOM4YecTBO ONpPOMEHHbIX 63,4

B TOM YHMCJIC:

- no macwimadam ouzneca:

KpynHbie npeanpustas 439
Cpeanue nipeanpusTHs 62.1
Mansie npeanpusTys 66.1
MuxponpeanpusTus 64.1
- 8 pazpese MmosapHbIX PHIHKOG:

PBIHOK yCIIyT JOIIKOIBHOIO 00pasoBaHus 74.2
Peisok yeryr obuiero odpasoBaHus 95.8
PeiHoxk yemyr cpeanero mpod)eccHoHanbsHOro o0pasoBaHms 73.5
PbIHOK yCIyT ZOMOIHUTEIBHOTO 00pa3oBaHus ACTCH 80,0

PBIHOK MEAMLIMHCKMX yCIyT 73.2
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Jons1 peCnonaAeHTOB, BLIGPABIINX
BAPHAHTbI 0TBETOB «AJIMHHHCTPATHBHbIE
dapbepbl ObLIH MOHOCTLIO YCTPAHEHbI»,
«Bu3Hecy cTalio npoliie NpeoIoIeBaTh
aJIMHHHCTPATHBHBIE Gapbepbl, YeM
PAHBIIE» H KAAMHHHCTPATHBHBIC $APhEpbI
OTCYTCTBYIOT, KAK M paHee,%

PriHOK yCnyr po3SHHUHOM TOPIOBIH JIEKAPCTBEHHBIMU 36.4
MPENapaTaMu, MEIULIMHCKHMU H3ASTHAMH U

COMVTCTBVIOLIMMH TOBAPAMH

PBIHOK yCIyT NCHXOIOrO-NEIArOrM4ECKOr0 CONpOBOKISHIS 70,0
IeTel ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMM 3J0POBbA

PLIHOK COLIMANBHBIX VCIYT 66,7
Prinok TermocHatkeHns (IMPOH2BOIACTBO TEIUIOBOH IHEPIHH) 50,0
PriHok yenyr nio ¢60opy M TPAHCTIOPTHPOBAHUIO TBEPJIBIX 30,0
KOMMVHAJTbHBIX OTXO0JIOB

PriHok BoimonHeHus padoT no 61aroyCTporHCTBY ropoOICKOH 100.0
cpeast

PriHOK BHINOMHEHUA paboT MO COASPKAHUIC M TCKYILEMY 58,3
PEMOHTY O0ILIEre UMYIECTBA COOCTBEHHHKOB MOMEIICHITEA B

MHOTOKBAPTHPHOM J0ME

PHIHOK PHTYAIBHBIX VCIYT 100,0
PrIHOK KyITH-NIPO AQ’KU 3NCKTPHESCKON SHEPTUU (MOIIHOCTH) 41,7
H4 POBHHMHOM PBIHKE 2JIEKTPHYECKOH YHEPTHH {MOILHOCTH )

PBIHOK MpOM3BOACTBA 2NMEKTPHMECKOH SHEPTHH {MOLHOCTH) 40,0
Ha POSHUYHOM PBIHKE 3IGKTPHYECKOH SHEPTHH (MOIHOCTH),

BKJTIIOUAA MPOUIBOACTEO IMCKTPHUSCKOH SHEPTHU (MOIHOCTH)

B PSKUME KOTCHEPaLMU

PriHok HedTenpo ayKTOB 70,0
PBIHOK rasoMOTOPHOTO TOTUIMBA 85,7
PuiHOK OKa3aHHA YCIIYT MO NEPEBO3KE MACCAHKHUPOB 54,5
ABTOMOGHIBHEIM TPAHCTIOPTOM IO MYy HULIMTIAJIbHBIM

MAapIIpyVTaM PEervspHBIX NEPSBO3OK

PrIHOK 0Ka3aHUA VCIIYT MO NEPEBO3KE NMACCAKHPOB 50,0
ABTOMOOWITIBHEIM TPAHCTIOPTOM IO MEKMYHHLIMITATBHBIM

MApPLIPYTAM PEryJIAPHBIX MEPEBO3OK

PuiHOK OKa3aHHA YCIIYT MO NMEPEBO3KE MACCHKUPOB H Daraxa 333
JIETKOBBIM TAKCH HA TEPPUTOPUM cvOBekTa Poccutickoi

Deneparmu

PuIHOK OKa3aHHA YCIIYT MO PEMOHTY ABTOTPAHCIIOPTHHIX 72,7
CPeaCTB

PrIHOK yonyr CBASH, B TOM YMGNE VCIIVT MO NPEAOCTABICHUIO 30,0
IMHPOKOTIONIOCHOTO A0CTYMA K ceTH MHTEpHeT

Poinok IT-yenyr 72,7
PBIHOK KMTHIHOTO CTPOUTENBCTBA (33 HCKITIOUSHHEM 23,1
MockoBckoro (JOHAd PEHOBALIMH KHTOM 3aCTPOMKH U

HHAMBHIY AlIbHOTO JKHJIMIIHOTO CTPOUTENBCTBA)

PBIHOK CTPOMTENBCTBA OOBEKTOB KANMTANBHOTO 50,0
CTPOMTENBCTBA, 3 HCKIIOYEHHEM JKITHIIHOTO M JOPOKHOTO

CTPOMTENBCTBA

PBIHOK 1OPOKHOM ACATENBHOCTH (32 HCKITIOUSHHEM 53,3
MPOCKTHPOBAHKA)

PBIHOK KaDacTpOBBIX U 3€MIIEYCTPOUTENBHBIX padoT 58,6
PriHOK n00BIYH 00LIEPACTIPOCTPAHCHHBIX MOIE3HBIX 40,0

HCKOMACMBIX HA VHACTKAX HEJAP MCCTHOI'O 3HAYCHIA
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Jons1 peCnonaAeHTOB, BLIGPABIINX
BAPHAHTbI 0TBETOB «AJIMHHHCTPATHBHbIE
dapbepbl ObLIH MOHOCTLIO YCTPAHEHbI»,
«Bu3Hecy cTalio npoliie NpeoIoIeBaTh
aJIMHHHCTPATHBHBIE Gapbepbl, YeM
PAHBIIE» H KAAMHHHCTPATHBHBIC $APhEpbI
OTCYTCTBYIOT, KAK M paHee,%

PriHOK 00paboTKU APEBECUHBI M POM3BOACTBA U3ACTUI H3 20,0
JepeBa

PuiHOK npom3BoacTBA KUPIIHMA 41,7
PriHok npoussoacTsa GeToHA 100,0
PoiHOK peanu3aLmM CebCKOX0AHCTBEHHOM POy KLIMK 70,6
PriHOK nalopaTopHBIX UCCNSIOBAHME /I BB AAUU 60,0
BETCPUHAPHBIX COTMPOBOIUTEIBHBIX AOKYMECHTOB

PBIHOK IUIEMEHHOTO JKMBOTHOBOACTBA 83,3
PriHOK ceMEHOBOACTBA 80,0
Ciodepa HapyIKHOH PEKITAMBI 80,0
PriHOK ()HHAHCOBBIX YCITVT 30,0
PBIHOK yCIyT AETCKOTO OTABIXA M 03T0POBIICHMA 80,0
PBIHOK apXUTEKTYPHO-CTPOHTEIHHOTO MPOCKTHPOBAHUA 56,3
PriHok nepepaboTku BOIHBIX OHOPECYPCoB 70,0
PrIHOK TOBapHOH aKBaKyNIbTYPHI 18,2
PBIHOK Nerxko# mpoMbILUIEHHOCTH 36,4
PuIHOK TYPHCTHYECKHX YCIYT 70,0
PriHOK venvr B cdepe ToproBnu 66,7

[Io MHEHHIO MpEANpUHHUMATENEH, HAUOONee CYIICCTBEHHBIMU J1d BEACHHUA
TeKYyIIeH AeSTeNbHOCTH WIM OTKPBITHS HOBOro OM3HEca Ha PHIHKE, OCHOBHOM AIJis
OuzHeca, KOTOpBIi OHH TNPEACTaBJIAIT, ABNAECTCA BHICOKME Hamoru — 18,0%
(2022 rom — 222%, 2021 rom - 22,0 %), HECTAaOMIBHOCTHL POCCHICKOTO
3aKOHOAATENBCTBA, PETYIHUPYIOIIErO MPEANPUHUMATENBCKYK) JACATECNBHOCTh, —
12,0 % (2022 rop — 18,2 %, 2021 rog — 22,2 %), CIOKHOCTH MOJYYCHUS JOCTYIIA K
3eMeNBHBIM y4acTKaM — 8,7% (2022 rog — 9,9%, 2021 roa — 9,2%), CNOKHOCTS,
3aTAHYTOCTH TIPOLEAYPH TONYyYeHMA JMUeH3nH — 5.5 % (2022 rog — 8,8%,
2021 ron—- 9,2%), OrpaHHYECHHE/CIOKHOCTE AOCTYNa K [IOCTABKaM TOBApoOB,
OKAa3aHMIO YCJIYT M BBIIOJHEHHIO paboT B paMKax TrOCYyJapCTBEHHBIX WU
MYHULMIOAIBHBIX 3akymok — 4,3 % (2022 roxg - 1,8%, 2021 ron - 2,2%),
HEOOXOAMMOCTE YCTAHOBJICHHUA IMAPTHEPCKUX OTHOLICHUI ¢ opraHaMu Biactu — 3,8%
(2022 r1om — 34%, 2021 rom - 5,3%), xoppynuus (BKJIIOYAA B3ATKH,
JUCKPUMHHALMID M TPEAOCTaBACHHUE MNpedepeHunii OTACTBbHBIM YYaCTHHKAM Ha
3aBEIOMO HEPABHBIX YCIMoBHAX) — 3,2% (2022 rom — 2,9 %, 2021 rog — 3.,9%),
OTPAHHYEHHE/CIIOXKHOCTE JOCTYMAa K 3aKylMKaM KOMIAHHH C T[OCYJapCTBEHHBIM
yq9acTUeM M CYOBEKTOB €CTECTBEHHBIX MoHOmoymi — 2.5% (2022 rom — 1,9%,
2021 ron — 1,6%), wHBIE ACHCTBHs/ MABIEHWE CO CTOPOHBI OPraHOB BIACTH,
MPENSATCTBYIOIINE BEACHUIO OW3HECa HAa PHIHKE WIM BXOJY HA PBHIHOK HOBBIX
y4acTHUKOB — 2,0 % (2022 rox - 2,4 %, 2021 rox — 1,8 %), orpaHuueHue opraHamMu
BJIACTH WHHULMATHB TI0 OPraHM3ald¥ COBMECTHOH  JESTENBbHOCTH  MAJIBIX
MpeaNpUATHH  (HanpUMEp, B YaCTH CO3JaHHs COBMECTHBIX MNPEANPUATHA,



22

koonepatuBoB U ap.) — 0,9 % (2022 rog — 1,0 %, 2021 rox — 1,0%), cunoBoe
JIABJICHUE CO CTOPOHBI MPABOOXPAHUTENBHBIX OPraHOB (YrpO3bl, BBIMOTATENbCTBA U
T.A.) — 1,0 % (8 2022 u B 2021 rogax OTCYTCTBYIOT PECIOHIEHTHI, BbIOpABLUUIi

NaHHBbIA BapuaHT OTBeTa) W 28 % OTBETWIIM, YTO OTPAaHWYEHHUs OTCYTCTBYIOT
(2022 rog — 36,6 %, 2021 rox — 34,9 %) (pucyHoK 7).

28

18,0

12,0

8,7 10

3,2 55

= CJIOJKHOCTD TOJIYHCHHSA JIOCTYIIA K 3EMCEJIbHBIM yHacTkaM
« HectabuiabHoCTh pOCCHﬁCKOFO 3aKOHOAATCIIbCTBA, PETYIHPYVIOLICTO NMPCSANPHHHMATEIILCKYIO ACATEIbHOCTE

» Koppynius (BK/IoHast B3STKH, TMICKPHMHHAIMIO H IIPEIOCTABICHHE Npe)epeHINIE OTICIBHBIM YHACTHHKAM Ha 3aBSIOMO HEPABHBIX
YCJIOBHSIX)

CIOKHOCTD/ 3aTSHYTOCTH TIPOLEAYPhI MOTYUSHHS JTHLICH3HH
= BbICOKHE HAJIOTH
= HeoOXOMMMOCTh YCTAHOBJICHHS! MapTHEPCKHX OTHOLICHHH ¢ OpraHaMH BJIACTH
= OrpaHHyeHHe/ CIOMHOCTD A0CTYIA K 3aKyNKaM KOMIAHHH ¢ TOCYIapCTBEHHBIM YUACTHEM U CYOBEKTOB SCTECTBEHHBIX MOHOMOMHI

= OrpanHueHHe/ CIIOKHOCTS J0CTYIA K TIOCTABKAM TOBAPOB, OKA3AHHIO YCIYT H BBIIOJHEHUIO paboT B paMKax rocylapcTBEHHbIX 0
MYHHIHIAIBHBIX 3aKYIIOK

Pucynok 7. ATMHHHCTPATHBHBIE 6apbephl, ¢ KOTOPBIMH CTAJIKHBAJINCH ONPAIIHBAEMbIE B
X0/l OCYIeCTBJICHHS NPEeANPHHHUMATEIbCKOH 1eATeIbHOCTH

HaubGonee cyuiecTBeHHBIMA OapbepamMu Ui BEACHMS  JACATEIBHOCTH,
C TOYKM 3peHus Oesnropojackux npeanpunumareneii (1, 2 u 3 mecra B peliTUHIOBOM
nepeune) B 2023 roay B aHKeTax 0003HAUEHBI:

1. Beicokue Hanoru (18,0 %).

2. HectaOMnbHOCTh  POCCHUICKOTO  3aKOHOJATENbCTBA,  PETYJIMPYIOLLETO
MPEANPUHUMATENILCKY O JeATeIbHOCTE (12,0 %).

3. CIOKHOCTD MONYUYEHHUS JOCTYMA K 3eMENbHBIM ydacTKam (8,7 %).

Ouenka OW3HECOM AaAMMHMCTPATMBHBIX OapbepoB B pazpe3e MacimTadoB
Ou3Heca ¥ peIHKOB 00J1aCTH MpecTaBjieHa B Tadiuue 7.
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AJIMHHHCTPATHBHbIE 6apbepbl B pa3pe3e PbIHKOB 00/1aCTH
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43
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1,2
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235

37
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3.4

38

7.4
3.7
44

HIOL'BH 2HMO0M1g

22,2

18

16,7
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16,3
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838

37
9.9
3.1

(XsHOIDA X19Hae(H oWordaes
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12

13
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WITHIIIIWAE M PUALION BHHOhALOU 4LI0HXKOL))

9,2

92,9

8,7

37
6,2

7.2

2021 roa

Yaeanuelii Bec

PECTIOHIEHTOB

2022 roa

YaeabHbIii Bec

PECNIOHACHTOB

2023 rop,

Yaeabublii Bec

PECIOHACHTOB

B TOM YHCJIC!

HO Macummabam ousmecd:

KpyniHbe mpeanpuaTHa

CpeaHNe NpeAnpHATHS

Masbie mpeanpHATHS




24

aoaidyy

16,7

294

19,5

9.1

HHHIhHHE(I0 19]]

58,1

70,8

47,1

50,0 | 30,0

36,6

45,5

500 | 20,0

("L H e9LIILBIONIIE
‘ragodad) goneado xigHardinaedxooavd
19HOd0L)Y 03 IHHILNGRY J090I'H))

42

AOMHHLIChA
X1990H MOHIA( eH AroXd HI'H IMHIAA ¢H CXIHEHY
OIHHI 9 JHMA9 L1 ‘HIderra goneado
19H0A01) 0) FHHILGLY BHALIHI ITHY

1,8

3.2

24

unisadurdda xqren
HLIOHILILEI HOHLIWE0) HHuNecHHe1do
OU SHICHNHHH HIderd HweHeIdo anHILuHedIQ

0,9

29

24

MOUANES *HAW H XITHHIFGLM]erAd01
xeywed g Loged oIHHIHIrOMIGE
H JAIIA OIHHEERMO ‘a0dedoL WeNgR.LIoN
M BUALIOL 91I0H¥O0LY) QHHILhHHRAI(

w

9,7

10,0

49
9,1

HHL'OUOHONW XITHHIG1IIL1D
F0LMITOAY H WIHLIBLA 04 ) HHHEIINGY
WENIIANEL M BIALIOY 9L00H¥OLD PundhnHed1Q

24

73
9.1

10,0

HIder'da HWeHeIdo 3 HHHIMOHLO
xuxddonaden BHHIIGOHELIA 91L00WHEOXQ0H

2.7

83

2.4

HIOLEH QHMMIIYg

20,3

19,4

10,0

17,1

36,4

30,0

HHEHINMHLE BHHIhALMOU
19(Aranodu 9LI0LAHELRE /ILIOHNOL))
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MukponpeAnpuATHA

8 paspese MOBAPHBIX POIHKOE.
PBIHOK YCIYT AOIIKOBHOTO

00pa30BaHIA

PriHoK ycmyT of1mero

00pa30BaHIA

PHIHOK yCIIYT CpeaHero
Npo(eCCHOHAIBHOTO

00pa3oBaHIA

PriHOK yC

T

00paszoBaHua AcTel

JOMOJTHHTCIIBHOTO

PRIHOK METHMIHHCKHX YCIIYT
PBIHOK YCITYT POZHHUHOMH

TOPrOBJ/IH JCKAPCTBCHHBIMH

NpenapaTaMu, MEAUIHHCKUMH

H3ACIAMH H

COMYTCTBYIOIIHMH TOBApaMH
PrIHOK y¥CITYT ICHXOJIOTO-
NEAarorHIeckoro

COMPOBOXKACHHA ICTCH C
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417
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8,3

50,0

OIrpaHHICHHBIMH

BO3MOKHOCTAMH 3A0POBBA

YCII¥T

By

PHIHOK COLHANBHBIX

PriHoK TemIoCHAGKEHHA

(MPOH3BOACTBO TEILIOBOI

JHEPTHH)

Prinok yenyr no chopy u

TPAHCTIOPTHPOBAHHIO TBEPIBIX

KOMMY HAJIbHBIX OTX0OJ0B

i

YCTPOIHCTBY rOpoOICKO

PriHOK BRIMONTHEHHA PAGOT Mo
cpenst

Omaroyc

PriHOK BHINOTHEHHA PAGOT Mo

COIEPKAHHIO H TEKY LUSMY

COOCTBEHHHKOB MIOMEIUEHHH B

MHOTOKBAPTHPHOM JOME

PEMOHTY 00IIET0 HMYILECTBA

PLIHOK PHTYAIBHBIX YCITYT
PHIHOK KYIUTH-ITPOJKH

)

IEKTPHYCCKON IHSPTHH

(MOIUHOCTH) HA PO3HHYHOM
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60,0

28.6

182

WENLIEhA
WITHILNIE M RIALIOY BHHIRAL'OU 9LIOH¥OL™)

20,0

10,0

143

>

PBIHKE JICKTPHYCCKOH
YHEPTHH (MOLIHOCTH)

PrIHOK NPOH3BOACTBA

)

JNCKTPHYCCKOH 3HCPIrHH

(MOIHOCTH) HA POSHHYHOM

~

PBIHKE EKTPHYSCKOH
JHEPTHH (MOLIHOCTH),

EKTPHUSCKOMH IHESPTHH

(MOLIHOCTH) B PEKHME
KOTCHEPALHH

BKIHOMAA IMPOU3BOICTBO

PrIHOK HE(DTENPOAYKTOB
PHIHOK ra30MOTOPHOTO

TOIIJTHBA

PHIHOK OKA3AHHA YCIYT IO

NIEPEBO3KE MACCAKHPOB

ABTOMOOHIIL HBIM

TPAHCTIOPTOM IO

VTaM

LHIMAIbHBIM MAPLUD

PETYISAPHBIX NEPEBO3OK

MYHH
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273

20,0

273

PBIHOK OKa3aHHA YCIYT IO

NEPeBO3Ke MAcCakKHPOB
ABTOMOOHITL HBIM

TPAHCTIOPTOM MO

MECKMYHHLHITAIBHBIM

MapIIPYTaM PeryJApHBIX

EPEBO30K

PBIHOK OKa3aHHA YCIYT MO

NEPEBO3KE MACCAKHPOR H

faraxa JerkOBEIM TAKCH Ha
TEPPHTOPHH CYOBEKTA

Poccuiickoit Degepaunn

PBIHOK OKa3aHHA YCIVT MO

PEMOHTY aBTOTPAHCIIOPTHBIX

cpencTs

PBIHOK YCITYT CBA3H. B TOM
YHCTIE YCIYT MO

NPEIOCTABNCHHIO

CTYIA K

LUHPOKOIIOJIOCHOTO J0

cern UHrepHeT

Poivok IT-venyr
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(hoHNa peHOBALIHH JKHJIOH

>

3aCTPOHKH H

JKHITHIMHOTO CTPOHTEILCTBRA)
PLIHOK CTPOHTENBCTRA

HHAHBHIY aTbHOTO

00BEKTOB KAMHTAJIBHOTO
CTPOHTENBCTBA, 32

HCKIHYCHHEM JKHIHIIHOIO H

IJOPOKHOTO CTPOHTENBCTBA

PrIHOK AOPOKHOMH
JeAaTebHOCTH (3a

HCKIIFOYCHHEM

MPOCSKTHPOBAHHUA)

PLIHOK KagacTpOBRIX H

3EMJICYCTPOHTEIBHBIX padoT

PHIHOK AOOBIMH

O0IIEPacIPOCTPAHEHHBIX

MOJC3HBIX HCKOMACMBIX HA
Y4aCTKAX HEAP MCCTHOTO
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PrIHOK 00paGOTKH APEBECHHBI
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JepeBa

PrIHOK NPOM3BOACTBA

KHpIHIa

Poinok mpon3eoacTsa 6eTona

PrIHOK peanu3anuu

>

CENbCKOXOMCTBEHHOM

MPOIy KUHH

Prinok mabopaTopHbIx

HCCIEIOBAHMH 11 BBLIAYH

BETEPHHAPHBIX

CONMPOBOOHTEIIBHBIX

JOKYMCHTOB

PoiHOK nIeMEHHOTO

JKHBOTHOBOICTBA

PhIHOK CeMEHOBOICTBA

Cdepa HapYIKHOIT peKIIAMBI
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Takum obpazom, B TOIl 3-x Haubosee CYIIECTBCHHBIX OapbepoB
O PE3yJIbTATaAM AaHKETUPOBAHMUA 110 MaciuTabaMm OH3HEeca BOLLIM:

110 MHEHMIO TIPEICTaBUTENICH KPYNHBIX NMPeNPHATHH:

- Beicokue Hanmoru (16,7 %),

- HECTa0MNIBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA,  PETYIHPYIOLIETO
pe AN PHHUMATENBCKYIO AeATENBHOCTE (13,0 %);

- HEOOXOUMOCTh YCTaHOBJICHHS MAPTHEPCKUX OTHOIIEHHIA ¢ OpraHaMy BJIACTH
H OrpaHHYeHHe/ CJIOKHOCTh AOCTYNA K MOCTABKAM TOBApOB, OKA3AHUIO YCIYT H
BBITMOJIHEHUE) pabOT B paMKaxX TOCYJAPCTBEHHBIX M MYHUIMNAIBHBIX 3aKYMOK (IO
7,4%),

CpeAHUX NpeaAnpPHATHI:

- HeCTaOWMNBHOCTH  POCCHHCKOTO  3aKOHOHATENIbCTBA,  PETYIUPYIOLICTO
Mpe AN PUHHMATEBCKYIO AEATENIEHOCT H BBICOKHE Hanoru (mo 12,3 %);

- CIIO’KHOCTB/3aTSIHYTOCTE MPOLEAYPBI TONYUEHHS THIEH3UH (9,9 %);

MAaJIbIX NPeInPHATHIA

- BBICOKHE Hanoru (19,6 %);

- HeCTaOWNBHOCTH  POCCHHCKOTO  3aKOHOHATENILCTBA,  PETYIUPYIOLLETO
MPEANPHHUMATENBCKY IO AEATENIBHOCTD (16,3 %),

- CJIOKHOCTB MOJYUYESHHS JOCTYIA K 3eMEJIbHBIM ydacTkaMm (7,3 %),

MHKpONpeAnpPHATHII:

- Beicokue Hanmoru (20,3 %),

- CJIO’KHOCTB MTOJIYYEHHS J0CTYNA K 3eMENBHBIM yuacTkam (11,5 %);

- HeCTaOWMNBHOCTH  POCCHHCKOTO  3aKOHOHATENIbCTBA,  PETYIUPYIOLLETO
MPEANPHHUMATENBCKYEO AeATENBHOCTE (10,6 %).

TOII-3 naubGoiee CyLECTBEHHBIX OapbepOB B pa3pe3e TOBAPHBIX PBIHKOB
BBITVISIUT CIIEAYEOIIMM 00pa3oM:

NPEICTABUTENH PhIHKA YCJAYT JOLIKOJLHOIO 00pa30BaHHs BBIICIUIN TaKHE
Oapbephl, Kak:

- BBICOKHE Hasoru (19,4 %);

- OTPaHUYEHHE/ CIOKHOCTH JOCTYNA K MOCTABKAM TOBAPOB, OKA3AHHUIO YCIYT U
BBINIOJTHEHHE) Pa0OT B paMKaxX NOCYJApPCTBEHHBIX H MYHHIMNAIBHBIX 3aKymok (9,7
%),

- HECTa0MNBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA,  PETYIHPYIOLIETO
MPECONPUHUMATENBCKYI0  ACATEIBHOCTD,  CIIOJKHOCTB/3aTAHYTOCTE  TPOLICAYPHI
MOJIYYEHHUS JHUECH3UA U CIIOKHOCTH TMOJMYYEHUs JOCTYNA K 3€MENBHBIM YYaCTKaM
(mo 6,5%);

PBHIHKA YCJIYT 001Uero oopa3oBaHus:

- HEOOXOAMMOCTD YCTAHOBJICHUA APTHEPCKUX OTHOLUEHHH ¢ OPraHaMH BJIACTH
(8,3 %);

- CHJIOBO€ JaBJIEHHE CO CTOPOHBI MPAaBOOXPAHUTEIBHBIX OPraHOB (YIPO3HI,
BBIMOTATEILCTBA U T.4. ) {4,2%);

PBIHKA YCJAYT cpeHero npogecCHOHATLHOI0 00pPA30BAHHS

- CIOJKHOCTB/3aTAHYTOCTH  MPOLEOYPHl  MOJYYCHHUA  JIMUCH3HH W
HEOOXOAUMOCTE YCTAHOBJIECHUA MAPTHEPCKUX OTHOILICHWH ¢ OpraHaMH BJIAcTd
(mo 5,9 %),
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PBIHKA YCAYT TONMOJMHHTEILHOrO 00pa30BaHus deTeii:

- CJIOKHOCTD TIOJIYYCHHS AOCTYIA K 3eMEITbHBIM YYaCTKaM, BBICOKWE HAIOTH,
HEOOXOMMOCTh YCTAHOBIICHHS] MApPTHEPCKUX OTHOIIEHHWI ¢ OpraHaMd BJIACTH M
OTPaHUYCHHUE/ CIOKHOCTH JOCTYNA K 3aKyNKaM KOMIIAHHH C TOCYJApPCTBCHHBIM
y4acTHEM H CYOBEKTOB €CTECTBEHHBIX MOHOMOJMHA U K MOCTAaBKaM TOBApOB,
OKA3aHWI0 YCIYr W BBIIOJHEHHIO pabdoT B paMKax T[OCYJAPCTBCHHBIX W
MYHMLMITAIBHBIX 3aKyToK (o 10,0 %);

PBIHKA MEAHLHHCKHX YCJIYT:

- BbIcOKHE Hanoru (17,1%);

- CJIOKHOCTB/3aTAHYTOCTh NMPOLICAYPHI TIOJIyIeHHS TMLEeH3mH (9,8 %),

- HECTa0MNIBHOCTH  POCCHHCKOTO  3aKOHOAATENBCTBA,  PETYIMPYIONIETO
MPCONPUHUMATENBCKYI0 ACATEIBHOCTE M OTPAHWYCHUE/ CIOKHOCTH JAOCTYNA K
3aKyMmKaM KOMITaHHH C TOCYJapCTBEHHBIM YYacTHEM W CYOBEKTOB €CTECTBEHHBIX
MOHOMOHIH (1o 7,3 %);

PBIHKA YCAYr PO3HHYHOH TOProBJAH JIEKAPCTBEHHBLIMH NpenapaTaMu,
MeAHLHHCKUMH H31eJTHSMH U CONMYTCTBYIOIIHMH TOBAPAMH:

- BeIcOKHE Hanmoru (36,4 %),

- HECTa0MNIBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA,  PETYIHPYIOLIETO
MPCONPUHUMATENBCKYI0  ACATENIBHOCTE, OTPAHWYECHUE/ CIIOKHOCTH JOCTyNa K
3aKyMKaM KOMITaHH C TOCYJapCTBEHHBIM YYAaCTHEM U CYOBEKTOB €CTECTBEHHBIX
MOHOMONMI W OrpaHUYCHWE/ CIIOKHOCTH MAOCTYNA K 3aKylMKaM KOMIIAHWi ¢
rOCYJApCTBEHHBIM Y4aCTHEM H CYOBEKTOB €CTECTBEHHBIX MOHOTIOMNUI M K MOCTaBKaM
TOBAPOB, OKA3aHHIO YCJIYT U BHIMOTHEHMIO paboT B paMKaxX roCyJapCTBCHHBIX M
MYHHIHITAIBHEIX 3aKyTOK (10 9,1%);

PHIHKA YCJIYr MCHXOJOr0-neJarornyeckore CompoBOKIACHHA JeTel ¢
OrPaHHYC¢HHBIMH BO3MOKHOCTSIMH 3A0POBbSI:

- BBICOKHE HANOru (36,4 %),

- HEeCTaOWMNBHOCTH  POCCHHCKOTO  3aKOHOHATENIbCTBA,  PETYIUPYIOLLETO
MPEANPHHUMATENBCKYK) ACATEIBHOCTE M OTPaHUYECHHE/ CIOXKHOCTH JOCTyMAa K
3aKYNKAM KOMITAHWI € TOCYJAPCTBEHHBIM YYAaCTHEM M CYOBEKTOB €CTECTBEHHBIX
MoHomonuii (rmo 10,0 %);

PBIHKA COLUHAIBHBIX YCAYT:

- HECTa0MNBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA,  PETYIHPYIOLIETO
peANPHHUMATEIBCKYIO ACATENBHOCTE (25,0 %),

- OrpaHMuYeHHe/ CIOKHOCTh JOCTYNAa K 3aKynkaM KOMINaHWi ¢
rOCYJAPCTBEHHBIM YYaCTHEM U CYOBEKTOB €CTECTBEHHBIX MOHOTIONMIA M K TOCTABKAM
TOBApOB, OKA3aHHUID YCIOYT U BHIMOIHEHUK) PaboT B paMKax FOCYJapCTBEHHBIX W
MYHMLMITAIBHBIX 3aKy1IoK (16,7 %);

PBHIHKA TENIOCHAGKEHHS (POH3BOACTBO TCIVIOBOH JHEPIrHu):

- BBICOKHE Hanoru (16,7 %),

- HeCTaOWNBHOCTH  POCCHHCKOTO  3aKOHOHATENILCTBA,  PETYIUPYIOLLETO
MPEANPUHUMATENBCKYI)  AEATENIBHOCTh, OrPaHHUEHHUE/ CIIOKHOCTH JOCTyma K
3aKYNKAM KOMITAHHWI € TOCYJAPCTBECHHBIM YYAaCTHEM M CYOBEKTOB €CTECTBEHHBIX
MOHOMOJINH M K MOCTABKaM TOBApOB, OKa3aHUI YCIYr M BBHIMOJHEHUK) padoT B
paMKax rocyJapCTBEHHBIX H MYHULMIAIBHBIX 3aKyIOK (110 8,3 %);



PBIHKA YCIYT MO ¢0OpY H TPAHCHOPTHPOBAHHKO TBEPABIX KOMMYHAJIbHBIX
OTXOA0B:

- HEOOXOUMOCTh YCTaHOBJICHHUS MAPTHEPCKNX OTHOILEHHUH ¢ OpraHaMH BIIaCTH
(30,0%);

- HECTa0MNIBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA,  PETYIHPYIOLIETO
MPCONPUHUMATENBCKYIO ACATEIBHOCTE M OTPAHHYCHHE/ CIOMKHOCTh JOCTYyHa K
3aKyMKaM KOMITaHH C TOCYJapCTBEHHBIM YYacTHEM W CYOBEKTOB €CTECTBEHHBIX
MOHOMOJMI M K TNOCTABKaM TOBApPOB, OKA3aHUIO YCIYI U BBIIOJHECHHIO paboT B
paMKax rocyIapCTBEHHBIX U MYHUIIMNATBHBIX 3akynmok (mo 10,0 %);

PBIHKA BbLINMOJIHEHHSI PaldoT MO COAEPKAHHIO H TEKYIIEMY PEeMOHTY
00LIEer0 HMYLIECTBA COOCTBEHHHKOB NMOMEIUCHH I B MHOTOKBAPTHPHOM A0Me:

- HeCTaOWMNBHOCTH  POCCHHCKOTO  3aKOHOHATENILCTBA,  PETYIUPYIOLICIO
MPEANPHHUMATENBCKYEO AeATENBHOCTE (41,7%),

- xoppynuus (BKIKOYAs B3ATKH, AWCKPUMHMHAIMIO H TPEAOCTABJICHHE
npedepeHumii OTASIBHBIM YYaCTHUKAM HA 3aBEJOMO HEPABHBIX YCIOBHSAX), BBICOKHC
Hayoru (no 25,0 %),

PHIHKA KYIUIH-MPOJAXKH WIEKTPHUYECKOH 3JHeprud (MOIHOCTH) HA
PO3HHYHOM PBIHKE JIEKTPHYECCKOH IHEPIrHH (MOLLHOCTH):

- CJIOKHOCTB MTOJYYSHHS JOCTYIA K 3eMeNIbHBIM yaacTkam (50,0 %),

- KOoppynuus (BKJIKOYAs B3ATKH, JUCKPUMHUHALMID M TPEIOCTABJICHHE
npedepeHUmii OTACTBHBIM YYaCTHHKAM Ha 3aBeIOMO HEPABHBIX YCIoBHUAX )Y(25,0 %),

- UHBIE NEHCTBUA/ MABJICHUE CO CTOPOHBI OPraHOB BIACTH, MPEMATCTBYIOLINE
BeAeHHIO OM3HECa Ha PBIHKE HIIM BXOAY Ha PHIHOK HOBBIX YYaCTHHKOB (8,3 %);

PHIHKA MNPOU3BOACTBA  WIEKTPHYECKOH DJHEPrHH (MOLUHOCTH) HA
PO3HHYHOM  PBIHKE  IEKTPUYECKOil JHeprud  (MOLIHOCTH), BKJIKWYAas
NPOU3BOICTBO WIEKTPHYECCKOH IHEPIHH (MOLUHOCTH) B PEKHME KOTCHEPALMH:

- HECTa0MNIBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA,  PETYIHPYIONIETO
peanpHHUMATENBCKYI0 JeATenbHoCTh (60,0%);

- CIIO>KHOCTR/3aTSIHYTOCTE NPOLEAYPBI NONy4YeHHs THIeH3uH (40,0 %);

- OrpaHdueHue/ CIOXKHOCTH JOCTYMAa K  3aKylnKaM  KOMIAHWH ¢
rOCYJaPCTBEHHBIM YYaCTHEM U CYOBEKTOB €CTECTBEHHBIX MOHOMOMIA M K TOCTaBKaM
TOBAPOB, OKA3aHHIO YCJIYT U BHIMOJHEHHIO PadoT B paMKax IOCYJAPCTBEHHBIX H
MYHHLHIAIBHBIX 3aKyMok (30,0 %),

PHIHKA He(PTENPOAYKTOB:

- UHBIE¢ ACHCTBHS/ AABJIEHUE CO CTOPOHBI OPraHOB BIACTH, MPENATCTBYOIIHE
BEIEHHIO OM3HECA HA PBIHKE HIIM BXOAY Ha PHIHOK HOBBIX y9acTHHUKOB (30,0 %),

- CHOXHOCTh TOJYYEHHUS MAOCTYMAa K 3€MENBHBIM yYacTKaMm, KOPpynuus
(BKIKOYAs B3ATKH, AUCKPUMMHALHUIO M NPEOOCTABICHUE Mpe(epeHUmii OTACTBHBIM
Y4aCTHHKAM Ha 3aBEIOMO HEpaBHBIX yCnoBuax) (mo 10,0 %),

PBIHKA ra30MOTOPHOI0 TOIJIMBA:

- HeCTaOWNBHOCTH  POCCHHCKOTO  3aKOHOHATENILCTBA,  PETYIUPYIOLLETO
MPEANPHHAMATENBCKY IO AEATENBHOCTS, (28,6%);

- CJIOKHOCTB MTOJYYESHH JOCTYIA K 3eMeNIbHBIM ydacTkaMm (14,3 %);

PBIHKA OKA3aHHA YCIYr MO NEPEBO3Ke MACCAKHUPOB ABTOMOGHIbHLIM
TPAHCHOPTOM MO MYHHIHNAJIBHBIM MAPWIPYTAM PeryasipHLIX NEPeBO30K:
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- CJIOKHOCTB/3aTAHYTOCTh NMPOLICAYPHI IOJIyIeHHA HLeH3uM, (45,5 %).

- HeCcTaOMNBHOCTE  POCCHHCKOTO  3aKOHOAATENBCTBA,  PETYIMPYIOLIETO
Ipe AN PUHHMATEBECKYIO AEATENEHOCTD, (18,2 %),

PBIHKA OKA3aHHSl YCJIYr MO NepeBO3Ke NacCakKUPOB AaBTOMOOHIbLHBIM
TPAHCIOPTOM MO0 ME&KMYHHIHIAJBHBIM MAPLIPYTAM PeryJsipHbIX NMepeBo30K:

- Beicokue Hamoru (50,0%);

- HECTa0MIBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA,  PETYIHPYIOLIETO
MPEANPHHUMATENBCKYIO  AEATENTBHOCTE, OrPaHHYeHHEe/ CIOMKHOCTh JOCTYIA K
3aKyMkaM KOMIIaHWif ¢ TrOCYyJapCTBEHHBIM YYaCTHEM H CYOBEKTOB €CTECTBEHHBIX
MOHOIMOJIMMT M K TIOCTaBKaM TOBApPOB, OKA3aHHIO YCIYT M BBHIMOJHEHWIO paboT B
paMKax rocyIapCTBEHHBIX M MYHUIIMNATBHBIX 3akynok (mo 10,0 %);

PHIHKA OKA3aHHS YCJIYT MO MepeBo3Ke MACCAKHPOB H 0araxa JIerkoBbIM
TAKCH HA TeppuTOpuH CyObeKkTa Poccniickoi Peaepaunn:

- BBICOKHE HAJIOTH, CITO’KHOCTB/3aTAHYTOCTh  TPOLIEAYPHl  MOJYYEHUS
JTMUEH3UH,  HeCTaOMIBHOCTE POCCHHCKOIO 3aKOHOJATEIBCTRBA, PETYINPYIOMIETO
MPEANPHHUMATENBCKYFO JEATENBHOCTE, (110 33,3 %),

PBIHKA OKA3aHHS YCJYT N0 PEMOHTY ABTOTPAHCIIOPTHBIX CPECTB:

- BBICOKHE Hanoru (45,5%);

- CJIOKHOCTB MONYUYCHHS JOCTYIA K 3eMEJIBHBIM ydacTKaMm, (27,3 %),

- HECTa0MNIBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA,  PETYIHPYIOLIETO
MpeaNPHHUMATEIBCKYIO ACATENBHOCTD, (9,1%);,

PbIHKA YCJYr CBSI3H, B TOM YHCJAE YCIYT M0 NPeIoCcTABICHHIO
IHPOKOMOJIOCHOTO A0cTYNa K ceTH HHTepHeT:

- HECTa0MNBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA,  PETYIHPYIOLIETO
peANPHHUMATEIBCKYIO ACATENBHOCTE, (30,0 %),

- CIOXHOCTh TOJIYYEHHsS JOCTyHma K 3€MENBHBIM  y4acTKaM "
CIIO’KHOCTR/3aTAHYTOCTh TPOLECAYPhl MOy YeHU NULIeH3uH, (o 20,0 %),

pueinka IT-ycayr:

- CNIOYKHOCTB MOJIYUEHHS! IOCTYMA K 36MENBHBIM yYacTkaMm, (27,3 %),

- Beicokue Hanmoru (18,2 %),

PbIHKA SKHJIHIIHOTO CTPOHTEJNBLCTBA (32 HCK/IIOYMeHHeM MOCKOBCKOI0
(poHIa peHOBALUH XKHIOH 3aCcTPOiikKH M HHAHBHAYAJBLHOIO SKHJHMILHOIO
CTPOHTE/NLCTBA):

- CJIOKHOCTB MTOJIYYCHHS JOCTYIA K 3eMENIbHBIM y4acTKaMm (38,5 %);

- HECTa0MNBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA,  PETYIHPYIOLIETO
peANPHHUMATEIBCKYIO ACATENBHOCTE, (30,8 %),

- HEOOXOUMOCTh YCTaHOBJICHUS MAPTHEPCKNX OTHOILIEHHH ¢ OpraHaMH BIIACTH
(23,1 %),

PbIHKA CTPOHTE/LCTBA OOBEKTOB KANMHTAJBHOIO CTPOMTEIbCTBA, 32
HCKJIIOYEHHEM KHJIHLLHOTO H AOPOKHOI0 CTPOHTEIbCTBA:

- Beicokue Hanmoru (60,0 %),

- CJIOKHOCTB MOJYYEHHUs NOCTYIA K 3€MENBHBIM YYaCTKaM, HECTaOHIBHOCTH
POCCHHCKOTO  3aKOHOAATENBCTBA,  PETYJHPYIOLWIEro  MPEANPHHUMATENBCKYIO
NEATETBHOCTh, KOPPYNUHUsS (BKIKYAd B3ATKH, MUCKPUMHUHAIMEK) H TPEAOCTABJICHHE
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npedepeHii OTASTbHBIM YYaCTHHKAM HA 3aBEJAOMO HEPABHBIX  YCIIOBHSX)
(mo 20,0 %),

PBHIHKA AOPOKHOH JEATENBLHOCTH (32 HCKIIOYCHHEM NPOCKTHPOBAHHS):

- BeIcOKHE Hanmoru (46,7 %),

- HECTa0MNBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA, PETYIHPYIONIECTO
peaNPUHUMATEIBCKYIO ACATENBHOCTE, (13,3 %),

PBIHKA KAJACTPOBLIX H 3eMJICYCTPOHTEIbHBIX paboT:

- CJIOKHOCTB MTOJIYYSHHS JOCTYIA K 3eMeNIbHBIM ydacTkam (31,0%),

- HECTa0MIBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA,  PETYIHPYIOLIETO
pe AN PHHUMATENBCKYIO ACATENBHOCTE (27,6 %),

pPbIHKA A00bIMH 00IIEPACTPOCTPAHEHHBIX MOJIE3HBIX HCKOMAeMbIX Ha
YYACTKaxX HeP MECTHOIO 3HAYECHHSI

- HECTa0MIBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA, PETYIHPYIONIETO
MPEANPHHUMATENBCKYEO AeATeNBHOCTE (30,0 %);

- BBHICOKHME HAJIOTH, CIIOKHOCTH TOJIYYEHHUA AOCTYIA K 3EMENBHBIM yYacTKaM
(mo 20,0 %);

PBIHKA 00pa0OTKH APEBECHHBI H NMPOH3BOACTBA H3/eHI U3 AepeBa:

- BbIcOkHE Hanmoru (40,0 %),

- HeCcTaOHNBHOCTH  POCCHHCKOTO  3aKOHOAATENBCTBA,  PETYIIMPYIOLIETO
PE AN PUHUMATENBCKYIO JEATENBHOCTD, HEOOXOAUMOCTE YCTAHOBIICHHS MTAPTHEPCKUX
OTHOLICHUI C OpraHaMH BJIACTH, OTPAHMYECHHUE/ CIIOJKHOCTh JOCTYIA K 3aKyIKam
KOMIIAHUH ¢ rOCYAapCTBEHHBIM YYACTHEM U CYOBEKTOB €CTECTBCHHBIX MOHOMOMI 1
K [MOCTaBKaM TOBapoOB, OKA3aHMIO YCIyr M BBHIMOJHECHUIO paboT B paMKax
rOCYJapCTBEHHBIX H MYHHULIMNANBHBIX 3aKynokK (1o 20,0 %),

PBIHKA NPOH3BOACTBA KHPNHYA:

- BBICOKHE Hanoru (75,0 %);

- CIIOKHOCTB MTOJIYYEHHs JOCTYMA K 3¢MEJIBHEIM yuacTkaM (41,7%);

- HeCTaOMNBHOCTH POCCHHCKOTO  3aKOHOAATENBCTBA,  PETYJIMPYIOLIETO
Ipe AN PUHHMATEBCKYIO AEATENBHOCTD, (33,3 %),

PBIHKA PeATH3ALHH Ce/IbCKOX03HCTBEHHON NPOAYKIHH:

- CTIOYKHOCTB MTOJIYUEHHS! IOCTYMA K 3€MENBHBIM yuacTkaM (29,4 %),

- BBICOKHE Hanmoru (23,5 %),

- CIIO>KHOCTB/3aTSIHYTOCT NMPOLEAYPBI NONYyYeHHs THIEH3uH (11,8 %);

pBIHKA J1IA00paTOPHBLIX HCCAEAOBAHHI JJiI BbIAAYH BeTEPHHAPHBIX
CONPOBOIUTE/ILHBIX JOKYMEHTOB:

- Beicokue Hanoru (40,0 %),

- HECTAOWJIBHOCTh POCCHICKOrO 3aKOHOAATENbCTBA, OrPAHHYEHHE/ CIIOKHOCTH
JOCTYTA K MMOCTABKAM TOBAPOB, OKA3aHWIO YCIYT H BHIMIOJIHCHUIO paboT B paMKax
rOCYAApCTBEHHBIX M MYHHIIMNANBHBIX 3aKyMNoK (mo 20,0 %),

PBIHKA IVIEMEHHOT 0 )KHBOTHOBOACTBA:

- BBICOKHE HAQJIOIM, HECTAaOWIBHOCTh POCCHICKOTO 3aKOHOJATENBCTBA
HEOOXOAUMOCTE YCTAHOBJIECHUA MAPTHEPCKUX OTHOILICHWH ¢ OpraHaMH BJIAcTd
(mo 16,7 %);

PBIHKA CEeMEHOBOACTBA:

- BeIcOkHEe Hamoru, (100,0 %),
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- CJIOKHOCTB MTOJYYSHHS JOCTYNA K 3eMeNbHBIM yaacTkaM (80,0 %);

cepbl HAPYKHOIH peKJIaMbl:

- OrpaHHYEHHE/ CIOKHOCTh NOCTYNA K MOCTABKAM TOBAPOB, OKA3aHUIO YCIYT U
BBITNIOJIHEHHIO pa0oT B paMKax roCyAJapCTBEHHBIX M MYHHLMMAIBHBEIX 3aKynok (20,0
%),

- HeCTaOMNBHOCTH  POCCHHCKOTO  3aKOHOAATENBCTBA,  PETYIIMPYIOLIETO
MPEANPUHUMATENBCKYE)  ACATENBHOCTh,  KOPPYHIMA  (BKJIFOYAs  B3ATKH,
OUCKPUMHHALMIO W TIpeAocTaBleHue mpedepeHunit OTOSTbHEIM YYaCTHUKAM Ha
3aBE€JIOMO HEPABHBIX YCIOBHUAX), CIIOKHOCTBE/3aTAHYTOCTE MPOLEAYPHl MOIYYECHUS
JMMUEH3UH, BBHICOKHE HAIOTH, HEOOXOAMMOCTh YCTAHOBJICHHSA TAPTHEPCKUX
OTHOILIEHUH ¢ opraHamu Biacty (mo 10,0 %),

pPHIHKA (PHHAHCOBBIX YCJYT:

- HECTa0MIBHOCTE  POCCHHCKOTO  3aKOHOJATENBCTBA, PETYIHPYIONIETO
MPEANPHHUMATENBCKYEO AeATENBHOCTE (60,0 %);

- Beicokue Hanmoru (20,0 %),

PBIHKA YCJIYT J€TCKOr0 OTABIXA U 03I0POBJICHHA:

- HeCTaOMNBHOCTH  POCCHMHCKOTO  3aKOHOAATCIIBCTBA,  PErYJIMPYIOLIECTO
MPEANPHUHUMATENBCKYK)  ACATENBHOCTh,  CIOXHOCTB/3aTAHYTOCTE  MPOLEAYPHI
nonyaeHus nuuensuii (mo 10,0 %);

PBIHKA APXHTEKTY PHO-CTPOHTE/ILHOTO MPOEKTHPOBAHMA:

- Koppymuus (BKIIOYAs B3SATKM, JAWCKPUMHHALMIO H TPEAOCTABICHHUE
npedepeHIuii OTACNBHBIM YYaCTHHKAM HA 3aBEIOMO HEPABHBIX YCJIOBHAX), BBICOKHE
HAJIOTH, HEOOXOAMMOCTH YCTAHOBJICHWA MMAPTHEPCKUX OTHOIUEHHH ¢ OpraHamu
Bnactu (mo 12,5 %),

PBIHKA NepepatoTKH BOJHBLIX OHOPECYPCOB:

- CJIO’KHOCTH MTOJIYYEHHS J0CTYNA K 3¢MENBHBIM yuyacTkaMm (60,0 %),

- HECTa0MNBHOCTH  POCCHHCKOTO  3aKOHOAATENBCTBA, PETYIMPYIONIETO
peaNPHHUMATENBCKYIO ACATENBHOCTE, BEICOKHE Hanoru (1o 40,0 %),

PBIHKA TOBAPHOH aKBAKY/bLTYPbI:

- Beicokue Hanmoru (81,8 %),

- CJIO’KHOCTB MTOJIYYEHHS J0CTYNA K 3€MENBHBIM yuyacTkaMm (45,5 %),

- HeCTaOMJIBHOCTE POCCHIICKOTO 3aKOHOAATENBCTRA (36,4 %),

PBIHKA JIerKo# NMPOMBILLIEHHOCTH:

- BBICOKHE Hanmoru (63,6 %),

- HEOOXOMMOCTh YCTaHOBJICHUS MAPTHEPCKNX OTHOILEHHH ¢ OpraHaMH BIIACTH
(36,4%);

- UHBIE NEHCTBUS/ MABJICHUE CO CTOPOHBI OPraHOB BJACTH, MPEMATCTBYIOLINE
BEIEHHIO OM3HECA HA PBIHKE HIIM BXOAY HA PHIHOK HOBBIX YYaCTHUKOB (27,3 %),

PBIHKA TYPHCTHYESCKHX YCJIYT:

- OTpaHMYEHHE/ CIOXHOCTH JOCTYMAa K 3aKynkaM KOMIaHWid ¢
roCyJAPCTBEHHBIM YYACTHEM U CYOBEKTOB €CTECTBEHHBIX MOHOMOMMIA (20,0 %);

- BbicOkHe Hanmoru (10,0 %);

- CJIOKHOCTB MTOJYYSHHS JOCTYNA K 3eMeNbHBIM ydacTkaMm (10,0 %);

PBIHKA YCIYT B ¢pepe TOProBin:
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- BBICOKHME HAJIOTH, CIIOKHOCTH MOJIYYEHHS JOCTYNA K 36MEIIbHBIM y4acTKam,
(mo 13,3 %);

[PEJCTAaBUTE/IM PBIHKA BbINOJHEHHsT PadoT nmo O0JaroycTrpoicTBy ropoackoii
Cpelbl, PUTYAIbHbIX YCIAYI M TMPOM3BOACTBA OETOHA OTMETHJIM, YTO Y HHUX HET
orpannuenuii (100 %).

Ha Bompoc «Kak wuacro Bam Xxo03sicTByrOmMA CyOBEKT mMOABEpraeTcs
MPOBEPKaM?» MOJIYYEHBI CICAYIOMUE OTBETHI: O TOM, YTO 3a MOCACAHUNA roJ HE ObLIO
npoBepok — 41,5 % pecnonaeHToB (2022 roa — 39,8 %, 2021 roa — 33,3 %), He pexe,
uyeM 1 pa3 3a roa cooOwmmm 36 % (2022 roa — 41,6 %, 2021 roa — 39,6 %), He pexe,
yem 1 pa3 B monroma — 14,7 % (2022 rog — 10,9 %, 2021 rox — 14.9 %), He pexe 1
pasa B kBapran — 7,7 % pecnonueHtoB (2022 rog — 7,7 %, 2021 rox — 12,2 %).
JInHaMUKa OLICHKH XO3SHWCTBYIOLIMMM CYOBEKTAMM KOJIMYECTBA MpoBepok B 2021 —
2023 rogax npeacTaBlIeHa Ha PUCYHKE 8.

Kak yacro Baw xo3siiicTByommii cy0beKkT noasepraercsi nposepkam?

34 NMOCJISAHHH roj He (8K 1)
NpPOBEPOK

He pe:xe, uem 1 pa3 B roa

He pe:xe, uem 1 pa3 B mosaroaa

He pe:xe 1 paza B KBapTaa

=2023 m2022 m2021

PucyHnok 8. /lnHAMHKA OLEHKH XO03SIHCTBYIOIHMH Cy0ObeKTaAMHU
Ko/IHYecTBA nposepok B 2021 — 2023 roaax

B Toxe Bpems 58 % pecrnoHAEHTOB OTMEUAKOT, YTO OpPraHbl BJIaCTH HUKOTIA HE
OKA3blBAJIA BJIMSHUE HA LIEHOBYI) TOJUTUKY MX XO34HCTBYIOIIEr0 CyObeKTa
(B 2022 roay ux aonas cocraBuaa 61,0 %, 2021 rogy — 59 %), 19,0 % cuurarot, 4to
BIIMSIHUE OpraHaMu BJIaCTH OKa3blBaeTCs OYeHb peako (2022 rox — 184 %,
2021 ron— 17,3 %), 14,0 % — Bpems ot Bpemenu (2022 roag — 13,6 %, 2021 rox —
15,7 %) u 9,0 % — nocrosinuo (2020 rox — 7,0 %, 2021 roa — 8,0 %). Undopmauus
no gaHHomy Bomnpocy 3a 2021 — 2023 roasl npeAcTaBieHa Ha pUCYHKE 9.
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Huxoraa

Ouenb peako

Bpewms ot BpemeHH

2023

32022 m2021]

IMocrosinno

Pucynoxk 9. /lHHAMHKA OLIEHKH BJIMSIHHS OPraHOB BJIACTH HA LEHOBYH MOJHTHKY
xo3stiicTByOmmuX cyobekros B 2021 — 2023 roaax

90,0 % oT yKcna onpalMBaeMbIX PECIIOHACHTOB HE MPUXOAUIOCH 00paIaThCs
¢ xayio0oii B Hag3opHbie opraHbl (2022 rox — 91,7 %, 2021 rog — 90,6 %), 5,7 % —
oOpauanucs oauH pa3z (2022 rox — 6,2 %, 2021 rox — 5,5 %) u 3.8 % — oOpawanuck
HeoaHoKkpaTHO (2022 roa — 2,1 %, 2021 rox — 3,9 %). Y 40 % nocne oOpaiieHus ¢
xkasioOoi npodiema pewena noaHoctsio (2022 ron — 45,1 %, 2021 roa — 40,7 %), y
40,0 % — gactuuno (2022 rog — 39,4 %, 2021 roa — 28.8 %) u 21 % — He peuieHa
(2022 rog — 15,5 %, 2021 roa — 30,5 %).

B nensx aHanuza HalMuus M YPOBHS aAMHUHUCTPATUBHBIX OapbepoB B chepax
peryJimpoBaHuss YTMOJHOMOYEHHBIM OPraHOM MpPOBEICH cOOp W aHalu3 JaHHbIX
oHammuun B 2023 roay okano0 B HAA30pPHBIE OpraHbl M AJIMUHUCTPALMIO
['ybepuaropa obGnactu 1o 3710l nmpobjeMaruke M JUHAMHUKE HMX [OCTYIUICHHS B
cpaBHeHHH ¢ 2022 roaom.

B benropoackoe YOAC Poccun B 2023 roay (B cCkOOKax yka3aHbl JAHHBIC 32
2022 roa) B cepe aHTHMOHOMOJBHOTO 3aKOHOAATE/IbLCTBA paccMmoTpeno 195
(256) 3asBaenwii, 7 (13) gen no npu3HakaM HapPyLICHWH AHTUMOHOIOJILHOTO
3aKOHO/ATENBbCTBA, 10 5 (6) U3 HUX BLIHEC/IO PELUCHHWS O MPU3HAHWUU HAPYLLICHUs
AHTUMOHOMONBHOIO 3aKOHOJAATENbCTBA, BblAano 4 (0) npeanucanuss 00 uX
ycrpaHeHud. Beigano 10 (7) npeaynpexaeHuil O NPEeKpalleHUud  JEHCTBUMNA
(Oe3neicTBUSs), KOTOpBHIE COACpKAT NPHM3HAKM HAPYUIEHWsST AHTUMOHOMOJBHOIO
3aKOHOAATEbCTBA.

benropoackum Y®OAC npunsaro 2 (4) pelieHus O NPU3HAHWK HAPYLIECHUH
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crareii 10 u 11 depepansHoro 3akoHa ot 26.07.2006 Ne 135-@3 «O 3amure
KOHKYPEHIMIY XO3AHCTBYIOIMMH CyOBEKTaMU, MPEANMUCAHUI 00 UX YCTPAHCHUH HE
BeIIaBAIOCE. Bhimano 5 (0) npeaynpexxaeHud O NOpeKpalieHuH  IeiCcTBHI
(6e3meicTBHA), KOTOPBIE COOCPKAT IPU3HAKH 3J10YHOTPEONCHUS AOMHHHPYIOMNM
MOJOXKECHUEM HAa COOTBETCTBYIOLIEM TOBapHOM phiHKe. IIo cratbam 14.31 u 14.32
KoAIl P® Ha BHHOBHBIX B 3JI0YMNOTPCONCHHMH AOMMHUPYIOIIAM IIONOKCHUEM H
3aKIKYECHHH AHTUKOHKYPEHTHBIX COMIALICHUH ULl — XO3AHCTBYOIIUX CYOBEKTOB U
HX PYKOBOAHUTENCH, HANOKEHO 2 (6) aAMMHUCTPATHBHBIX 1OTpada Ha OOLIyK CYMMY
670 TeIC. PYO. (1625 THIC. PYO.).

B ciepe pedarenbHOCTH CyOBEKTOB €CTECTBEHHBIX MOHOTIONME bBenropoackum
YOAC Poccun BeiHeceHO 1 (8) MOCTaHOBIEHHE O HANOXKEHUM IITpada Mo CTaThe
021 KoAIl P® wHa cymmy 600 TteIC. pYO. (410 TBIC. PY0.). CO CTOpPOHBI
OOLIECTBEHHBIX OpraHu3aliii HapyICHUH He BBIABISUTIOCH.

Brinano 4 (2) npeaynpexacHus O NpekpalleHud AeHcTBHil (OesneiicTBuA),
KOTOpBIE COAEp:KAT MPU3HAKKH HeOoOpoCOBeCTHOH KOHKypeHuuH. [lo cratee 14.33
KoAIl P® 3a HemoOpOoCOBECTHYIO KOHKYPEHIHMIO INTpadel HE Halaraauch (2 Ha 12
THIC. py0.).

ITo cr.cT. 15 - 21 ®MeaepanbHOro 3akoHa ot 26.07.2006 Ne 135-®3 «O 3amurte
KOHKYPEHLIMH» B OTHOLICHWH OPraHoB BJIACTH NPHHATO 1 (2) pemenne 0 HapyLIeHNH
AHTUMOHOIQJIBHOIO  3aKOHOJATENRCTBA. BrimaHo 3 (4) npeaynpexiaeHus o
MPEeKpalICHUN OCHCTBUA (O6e30eHCTBIA), KOTOPBIC COAEKAT NMPU3HAKKA HapyIUEHHS
AHTHMOHOIIOJIBHOIO 3aKOHOAATEILCTBA.

Brigano 1 (0) mpenynpekaeHHe O NpeKpalleHuu AeicTBuit (Oe3acicTBHSA),
KOTOPBIE COJACPXKAT NMPH3HAKH HAPYLICHHS AHTHMOHOTOJBHOIO 3aKOHOAATENBCTBA
OopraHu3auuei OCYLECTRIAIOMEH PyHKILMH OpraHa BIACTH.

B chepe xoHTpond TNPOBEACHHS OOA3aTENBHBIX B  COOTBETCTBHH ¢
3aKOHOJATENLCTBOM TOProB paccMoTpeHo 27 (35) xamol, 7 (12) npusHaHbI
000CHOBAaHHBIMH, BBIJAHO 3 (7) mpeanucanus 00 yCTPaHCHWH HAPYIICHUHA MOpsAOKa
MPOBEACHHS TOPrOB.

3a HApYLICHHS MOPAAKA MPOBEACHHS TOProB HanokeHo 7 (21) mrpadoB Ha
cymmy 48 (182) thic. py0., BemaHo 30 (22) npeaynpexacHuii, B ToM 4duciae 4
JOJDKHOCTHBIM JIMLAM OPTraHOB MECTHOI'O CAMOYITPABIICHHS.

B cdepe 3akoHoaarenscTBa 0 pekname benropoackoe YOAC paccmortpeno 39
(52) 3asenenuid, 11 (5) aen no npu3Hakam HapyILIEHHH 3aKOHOIATENBCTBA O PEKIIaME,
B 8 (4) caywyasx DpUHAIO pelieHWe O [OpU3HAaHMM (pakTa HapyIIEHUA
3aKOHOJATEIBCTBA O peKiiaMe, BEIAANO 5 (2) npeamucanuii 00 HX yCTPaHCHUH.

3a HapYLIECHUE 3aKOHOJATENIBCTBA O PEKIIAME BHIHECEHO 9 (2) MOCTAHOBNEHHI
o HamokeHuu wtpadoB no craree 14.3 KoAIl P® Ha obmiyio cymmy 36 TEIC. pyoO.
(12 TBIC. PYO.)

B cdepe KOHTpoNA 3aKyMOK A TOCYJAPCTBEHHBIX M MYHHUIMMANBHBIX HYXKI
(Pepepanbhblii 3ak0oH “O KOHTPAKTHOH cHCTEME B cepe 3aKylmoK TOBApOB, padoT,
YCAYT 1J1a 00eCIeYeHN TOCYJAPCTBEHHBIX U MyHUIMNAIBHBIX HY>KA" oT 05.04.2013
No 44-®3) B benropoackoe YOAC nmoctynmwio 269 (244) xamod, NPUHATO K
paceMoTpeHuro 249 (205), npuzHaHO 000CHOBAHHBIMU 63 (39) »xano0sl, BEIBJICHO 98
(111) rocysapCTBEHHBIX 3aKa30B, pa3MEIIEHHBIX ¢ HAPYIICHHAMH, BbIAaHO 86 (60)
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NpeanucaHuii O MpeKpameHuu HapylueHui. BeiHeceHo 62 (82) mocTaHOBICHHA O
HAJIOKEHUH [ITpadOB 3a HAPYIICHHE 3aKOHOJATENICTBA O TIOCYAAPCTBEHHBIX
3aKymkax Ha o0yt cyMmy 1466 Teic. pyOneii (771,5 Thic. pyo.).

OO6pameHus CyOBEKTOB MPEANPUHUMATENBECKOH ACATENBHOCTH, KAcaloIHXCa
COCTOSIHHMA KOHKypeHUuH, B YmpaeneHue PocmorpeOHansopa no benropoackoi
obnactu, Ynpaenenue Pocpeectpa no benropoackoi 061acTn He MOCTYNAIA.

B 2023 rony B ApaMubuctpauui I'yOepHatopa o00macTé MOCTYIHIO
18 obpaineHuii X034HCTBYIOIIUX CYOBEKTOB, KACAKOIINECS COCTOSAHNS KOHKYPEHLHH,
HX KOJIMYECTBO YBEJIUYWIOCH MO CpaBHEHUK) ¢ 2021roaoM Ha 367 %. BONBIHHCTBO
oOpalueHui MPHXOOUTCA HA PHIHKM W C(ephl, HE BKIIOYEHHBIE B COOTBETCTBHH CO
CTaHJAPTOM Pa3sBUTHA KOHKYPEHIUH B MEPEUCHb TOBAPHBIX PHIHKOB benropoackoi
obnactu, — 77,2 % unu 139 obpawenuii (uro coctapnger 309 % mo OTHOLICHHIO K
2021 roay) (Tabnuia 8):

Tabnuua 8

Hudopmanus 0 HATHYHH 00pPAIIEHHH 0 COCTOSIHHA KOHKY PeHIHH,
nocTynuBIIHX B aapec I'yGepuaropa u lIpaBurenncrsa besropoackoii 061acTu
3a 2021 — 2023 roasbl

Konuuecrso xanod/ Temn pocta
HanmeHoBaAHNE TOBAPHOTO PbIHKA o0pameHnii, eAHHHILL 2023roa k
2021 roa 2023 roa 2021 roay
PriHoK yenyr obiero obpazopaHus 1 -
PbIHOK yCayr HAOMOJHHUTENBHOTO 0Opa3oBaHUA 5 -
neren
PoHoOK yenyr PO3HHYHONI TOPTOBJIH 1 -

JICKaPCTBCHHBIMU IMpenaparaMi, MEIHIIHHCKHMH
U3ACITHAMHU H CONMYTCTBYOLIHMMH TOBApaMu

PoiHOK yCnyr NCHUXOJIOTO-Ncaarorut4€CKoro 1 -
CONpOBOXKIACHHA oeter C OrpaHHYCHHBIMH
BO3MOXXHOCTAMH 340POBbBA

PriHOK BbIMOIHEHHA paboT MO COAEPKAHHK H 1 -
TEKylleMy  PeMOHTy  OOIlero  HMyLIECTBa
cOOCTBEHHHKOB MOMELIEHHH B MHOTOKBApPTHPHOM

oMe

PbIHOK COLHANIBHBIX YCJIYT 1 -
PBIHOK ra3oMOTOPHOrO TOIIMBA 3 -
PbIHOK OKa3aHusA yCnyT Mo NnepeBo3ke 1 -

NacCaXMPOB ABTOMOOHIIBHBIM TPAHCIIOPTOM 11O
MyHHMIHMIAJIbHBIM MapLIPYTaM PeryJsapHbIX
NepeBO30K

PLIHOK ~ OKasaHWA  yCIyr MO  MepeBO3ke 1 -
MacCaKHPOB ABTOMOOIIBHBIM TPAHCIOPTOM MO
MEXMYyHHLHITAIBHBIM MapLIPYTaM  PEryJspHbIX
nepeBo30K

PolHOK  OKa3aHus yCIyr MO  MepeBO3Ke 2 -
NacCa)KHPOB M 0araxka JIETKOBbIM TaKCH Ha
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teppuropun ¢ydpexta Poccuiickoii Penepanyu

PbIHOK ycnyr CBs3H, B TOM 4HCl€ YCIYr IO 1 -
MPENOCTABJICHHIO LIMPOKOMONIOCHOTO AOCTYHa K
cetu MHTepHET

Pook IT-ycnyr 4 -

PblHOK  JKUJMILHOTO  CTpPOMTENBCTBA (32 1 -
HCKIoYeHHeM MockoBckoro ¢oHma peHoBauUuu
KUAOH  3aCTPOiiKM M WHAHUBHAYAJIBHOTO
KHJIHILHOTO CTPOHTENBbCTBA )

Cdepa Hapy:kHOI pexJaMbl 1 -
PBIHOK YCJIYT AETCKOTO OTAbIXA U 03A0POBJICHHU 1 -
PBIHOK KaZacTPOBBIX U 3€MJIEYCTPOUTENbHBIX 2 .
pabot

PBIHOK peanu3anuy CeNbCKOX03aHCTBEHHOM 3 12 B4 p.
MPOAYKLMU

PbIHOK JIErKOH NPOMBIIIJIEHHOCTH 1 2 B2p.
Jpyrue pelHKH U Cepsl 45 139 B3p.
Bcero 49 180 B 3,6 p.

[IpenmpuHUMareny B paMKaXx AaHKETHPOBAHHS OTBETWIM HA BOIpPOC
«CTaNKMBAJIUCH JTA BBl ¢ JUCKPUMHHALMOHHBIMH YCIOBHAMHM JOCTyNa (YCIOBHAMH
J0CTYyNa Ha TOBAapHBIH PBIHOK, YCIOBUAMH TNPOU3BOJACTBA, OOMEHA, MOTPEONCHUA,
NpHOOpPETEeH s, NPOJAKH, UHON IMepeJayud ToBapa, NMPUH KOTOPBIX XO3SHCTBYIOMINH
CYOBEKT (CYOBEKTHI) MOCTABJICHBl B HEPABHOE MOJIOKEHUE M0 CPABHEHUIO ¢ APYTUM
XO3HCTBYIOIIUM CYOBEKTOM (CyOBEKTaMH) Ha TOBapHBIH PBIHOK benropoackoi
obnacTi, OCHOBHOM Ajig Ou3Heca, KOTOpeiH Be npeacraBiseTe? YKaKUTE, ¢ KAKAMHA
HMEHHO?». Pe3yNbTaThl CIIOKUINCE CIEAYIOMUM 00Pa3oM.

He crankuBauch ¢ yCIOBUAMH AUCKPUMHHALMOHHOTO AOCTYIIA HA TOBAPHBIC
peiHKH benropoackoit obnactu 64,0 % npeanpunumareneii (2022 rog — 68,5 %;
2021 rog — 63,4 %), 3.0 % pEeCHOHACHTOB OTMETWIM MPOJAKY TOBApa TOJBKO B
OTIPEACNIEHHOM aCCOPTUMEHTE, MPOAAXKY B HATPY3KY, pasHBIE YCIOBHS IMOCTaBKU
(2022 roo — 2,1 %; 2021 rog — 3.9 %), 5,6 % — ueHoBy10 guckpuMHHaumio (2022 roa
—2,2%; 2021 ron - 2,9 %), 3,3 % — OTCYTCTBHE OpraHU3allii U IPOBEACHHUS TOPTOB
HA MMPAaBO 3aKJIKYEHUA JOTOBOPOB B CIIyYasX, KOTAA 3aKOHOIATECIBCTBO TPEOYyeT Mx
(2022 roxn — 3,5 %,; 2021 ron - 1,6 %), 1,6 % OTMETHNH aKTBl OpPraHOB
roCyJapCTBEHHON BNacTH CyOBeKTOB PoccHiickoit deaepauuu, KOTOPHIE BBOIAT
OTPaHUYEHHS B OTHOILUEHUH CO3JAHUs XO3AHUCTBYIONMX CYOBEKTOB, OCYILECTBICHUS
HMH OTACITBHBIX BHAOB AeATenbHOCTH (2022 rog — 0,3%; 2021 rog — 1,8%) u
PECTIOHACHTEI,  KOTOPBIE  CTAJIKUBAIMCE  CO  BCEMM  TEPCUYMCIICHHBIMH
JUCKPUMHHAIMOHHBIMU yCJIOBHAMH 1,2 % (2022 rog u 2021 rog — OTCYTCTBYIOT).
bonee nmoapobHas uHpopManMs O HANHYUH HEAUCKPUMHHALMOHHOTO JOCTYIA Ha
TOBapHBIE phIHKH benropoackoii o6mactTu B paspese MacTaboB OM3HECA U TOBAPHBIX
PHIHKOB NPEACTaBICHA B TabnHLE 9.




42

Tabnuua 9

MueHue npeanpHHHMATeIei 0 HATHYHH HEAHCKPUMHHALHOHHOTO I0CTYNA
Ha TOBapHbIe pbIHKH bearopoackoi odiacTu no uroram onpoca 2023 roaa, %

o

CTBYHLUHX

i

OTCyTCTBHE OPraHH3ALHH H
NpoBeAeHHs TOProB HA NPaBo
3AKJ/I0YEHHs] A0r0BOPOB B CIyvasX,
IleHoBAs THCKPUMIHALIA
IIpoaaza TOBAPA TONBKO B
ONPEIETIEHHOM ACCOPTHMEHTE,
NpoJaKa B HArPY3KY, Pa3Hble YC/10BHA
MOCTABKH
P®, koTOpbIC BBOAAT OrPAHHYCHHS B
CYOBECKTOB, OCYLIECTBACHHA HMH
0TAEIbHbIX BHAOB JeATeNLHOCTH
Apyroe
He crankusaica
3aTpyaHAIOCh 0TBETHTD
Co BeeMH mepeuH cIeHHBIMI
JHCKPHMHHAUHOHHBIMH VCI0BHIMH

KOraa 3akoHoAaTe/IbCTBO TpeﬁyeT HX
AKTbI OPraHoB roc. BJIaCTH Cyﬁ'bel\”l‘ 0B

OTHOIICHHH CO3AAHHSA X034

64,0 | 16,0

w
W
o
=N
¥
=
=
-
th
=
=
o

YienbHblii Bec PECIIOHIECHTOB

B TOM YHCJIIC!

ne macutmaéam ouzneca:

K pymHEIe MpeATpHATHS 2.2 13,3 0 2.2 89 | 66,7 | 6,7 | ©-

Cpemme mpeanprATI 13 15 45 13 3 657 [209] 15

Marbie npeanpusTI 3,5 5.1 35 1,6 55591 [193] 24

Muxponpe anpusaTHs 3.7 5,8 25 1,7 58674 | 132 0

Tacke mpeAnTpUHUMATENH OTBETHIM Ha BOMpoc «CTamkupamuce U Bel ¢
JUCKPUMHUHAUMOHHBIMU YCIOBUAMH AOCTYIA (YCIOBUAMH J0CTYNA Ha TOBapHBIH
PBIHOK, YCJIOBHSIMH TPOM3BOACTBA, 0OMEHA, MOTPeOIeHus, NPHOOpETEHNs, MPOAAKH,
MHOIl Tmepeaaud TOBapa, MpPU KOTOPBIX XO3MHCTBYIOHNIMI CYOBEKT (CYOBEKTHI)
[IOCTABJICHEI B HEPABHOC MMOJIOKEHHE TI0 CPABHEHHUIO € APYIHUM XO3AHCTBYIOLUHAM
CYOBEKTOM (CYyOBEKTaMH) Ha TOBapHBIE peIHKH Kypckoii 1 BopoHexckoii o0macTei,
OCHOBHBIE i1 OW3Heca, KOTOpbIi Bl mpenacrapnsere? VYKaxure, ¢ KaKUMH
HMEHHO?». Pe3yIbTaThl OTBETOB IIPEACTABICHE B TabnuLe 15.

He cTankupamuchk ¢ YCIOBHAMH AUCKPUMHHAIMOHHOTO AOCTYNA HA TOBApHBIC
peinku Kypckoit u Boponeskckoi obmacreit 67 % npeanpunumMareneii (2022 roa —
70,1 %; 2021 rox — 63,7 %), 2 % pecnoHACHTOB OTMETHIIH MIPOAAXKY TOBApa TOJIBKO
B ONPEIACICHHOM aCCOPTUMEHTE, MPOAAKY B HATPY3KY, PA3HBIC YCIOBHA MMOCTABKH
(2022 ron — 1,6 %; 2021 ron — 2,9 %), 3,1 % — ueHoBYIO AUCKpuMHHALNIO (2022 rox
— 1 %; 2021 rog — 2,3 %), 2,3 % OTCYTCTBHE OpPraHu3aliy 1 NMPOBEICHUA TOPrOB Ha
MpaBO 3aKJIHUEHHS JOTOBOPOB B CNy4Yadx, KOrJAa 3aKOHOAATENbCTBO TpeOyeT HX
(2022 rom — 19 %:; 2021 rom — 1.8 %), 0.8% orTMerWwnm axkTel OPraHoB
rOCYyapCTBEHHOH BiacTH cyObekTOB Poccuiickoii denepaiym, KOTOpBIE BBOAAT
OTPAHUYCHHUA B OTHOILCHUHW CO3JAaHUA XO3SMCTBYIOIMX CyOBEKTOB, OCYILECTBICHHA
UMH OTJACTBHBIX BUAOB AeateabHOCTH (2022 roa — 0,5 %; 2021 rog — 0,6 %) u
PECTIOHAEHTEI,  KOTOPBIE  CTAJKUBAIMCH €O  BCEMH  MEPEUYUCIICHHBIMH
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JUCKPUMHUHAUMOHHBIMEH ycnoBuaMu — 0,8 % (2022 rog — 0,2 % 2021 roag —
OTCYTCTBYIOT).

Bonee noapoOHas nHGOpMaIlKs 0 HATHYMH HEAUCKPUMUHAIIMOHHOTO JOCTYIA
Ha ToBapHble pbIHKM Kypckod u BopoHekckoil obmacteif B pa3spese macmuraboB
OuzHeca npeAcTapneHa B Ta0muie 10.

Taomuna 10
MueHHe NpeInpHHEMATEIel 0 HATHYHH HeTHCKPHMHHAIIHOHHOTO AOCTYNA

Ha ToBapHbIe puIiHKH Kypckoii 1 BopoHexkckoii o0acTeil mo uroraM onpoca
2023 ropa, %

0LeKToB,

OCYINECTB/IEHHA HMH O0TAC/IbHBIX BHAOB

MOCTAaBKH

OTCyTCTBHE OPraHH3ALHH H
NPOBEACHHNA TOProB HA NPABO
3aK/II04EeHHs] 10r0BOPOB B CAyvasnx,
KOrJa 3aK0H0JATe/IbCTBO TPedyeT ux
IleHoBAS THCKPHMIHALIA
IIpoaaza TOBApPA TOBKO B
onpenesieHHOM ACCOPTHMEHTe,
MpoJaka B HArPY3KY, pa3Hble YC/10BHSA
ACATCIEHOCTH
Adpyroe
He crankusaica
3aTpyausaoch 0TBETHTL
Co BeeMH nepeyuHcIeHHBIMI

ARTBI OPrasos rocyaapCTBeHHOI
BAACTH Cy0beKTOB P®, KOTOpBIE
BBOIAT OrPAHHYCHHA B OTHOWICHHH

CO31AHHA X03AHCTBYIOMIHX CY

VYaenbHblii Bec PECNOHACHTOB

™
L)

ot
L

D
®

o
%

67,0

038

B TOM YHCJIC:

RO MACIMAOAM BU3Neca:

Kpynireie npeanpusarus

6,5

4.3

0

2,2

2

43

65,2

174

0

CpeaHue npeanpuaTisa

1,5

1,5

3,0

0

1,5

65,2

22,7

4,5

Maneie npeanpusiaTia

2,0

24

2,0

0

5,6

68,1

195

0.4

Muxponpe mpusarus

2,0

4,1

2,0

1,6

2

6,5

66,7

16,7

0.4

Ha Bompoc «¥YOoBNETBOPEHH M BB ACATENBHOCTBIO OPraHOB BJIACTH HA
OCHOBHOM PBIHKE 1A OM3HECA, KOTOPHIH BH mpeactasngere?» 74,7 % OTBETUIH, UTO
YAOBAECTBOPEHBL, YTO HA 5,5 MPOLEHTHHIX NYHKTa HIDKE, yeM B 2022 roay, 7,2 % — He
yaoeneTBopensl (2022 rog — 4,8 %) u 18,1 % 3arpyaHmwiuce ¢ orBeToM (2022 roa —
15,0 %). ITogpoOHas wuH(pOpMaus 00 YAOBJIETBOPEHHOCTH NpeANpHHUMATENEH
IEATCITBHOCTBIO OPraHOB BIACTH 00JIACTH B pazpese MacmradoB On3Heca B 2023 rogy
MpeAcTaBicHa B Ta0nuue 11.

Tabmuua 11

Hudopmauus 00 yA0BJAETBOPEHHOCTH NpeANPHHAMATE/ICH AeATEIBHOCTHIO
opranos Bjactu B 2023 roay, %

Ynosne- | He ynosae- | 3arpyansiiocn
TBOPEH TBOPeH OTBETHTb

YaenbHbIH BeC pecnoHAeHTOB 74,7 7,2 18,1
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Yaosne- | He ynosne- | 3aTpynnsiiocn
TBOpPEH TBOpPEH OTBETHTDb
B TOM YHCJIE!
no Macutmadam ouszneca:
KpynHele npeanpustus 77,3 6,8 15,9
Cpennue npeanpusaTus 77,3 6,1 16,7
Mareie npeanpuiaTu 73,7 6,8 19,5
MukponpeanpuaTis 74,7 8,0 17,3

Takum 00pa3oMm, NO pe3ynbTaTaM MOHHMTOPHHIA KOHKYPEHTHYIO Cpeay B
Benropoackoi 001acT MOXKHO OXapaKTEPU30BaTh KAK ONArOMPUATHYIO ¢ HH3KHM
YPOBHEM aIMUHUCTPATUBHBIX 0apbEPOB.

Pe3yibTATHI MOHHTOPHHIA YIOBJCTBOPEHHOCTH NOTpeOHTeNeH
KA4Ye€CTBOM TOBApoOB, padoT H YCJIYI HA PLIHKAX 00JIACTH H COCTOSTHHEM
LEHOBOI KOHKY PEHUHH

B aHKEeTMPOBAaHUM B paMKax MOHMUTOPHUHIA YAOBIETBOPEHHOCTH NOTpeOuTENei
Ka4e€CTBOM TOBApoOB, pa0dOT U yCAyr Ha peIHKAX benropoiackoii oOaacTH MpHHSIA
yaactue 1422 xurens bBenropoackoit ob6mactu, 4dro coctaBinger 0,09 % ot
YHCJIEHHOCTH HaceneHus oOnacti Ha 1 gueaps 2023 roma. [loBeaeHHOe
aAMHHHCTPALMAM MYHHUMIAIBHBIX PaliOHOB M TOPOACKMX OKPYIOB 3aJaHHE I10
KOJMYECTBY  OMpAlllMBacMBIX  MOTpeOUTENE  MO3BOMWIO  CPOpPMHpPOBATH
peNpe3eHTAaTHBHBIA KPYTr OMPALlMBAEMBIX B pa3pe3e TEPPUTOPHH oOnacTu (Tabimmua
12).

Tabmua 12

KonnvecTBO onpomeHHbIX NOTpe0uTeIeli B pa3pe3e MyHH IHIATBHBIX
palioHOB H IOPOACKHX OKPYroB o6jaacTu 3a 2023 roa

HanmeHnoBaune YHCNEHHOCTH HACETEHHS KonnuecTso
N n/i MYHHUHNAJbHOIO Ha 01.01.2023 ., ONMPAIIHBAEMbIX
B paiioHa, ropoACKoOro (no aaHHBIM noTpedHTeNed
OKpyra bearopoacrara) YeNl0BeK % K HTOTY
AnexceeBckui
! TOPOACKOH OKpYyT >8 368 59 59
2 benropoackuii paiioH 188 803 90 9
3 bopucosckuii paiioH 23234 23 2,3
Banyiickuii ropoackoi
4 OKpyr 64456 65 6,5
5 Befinenesckuii paiioH 20678 30 3
6 BonokoHoBCkHil paiioH 28 937 29 2,9
I'paiiBOpOHCKHIA
7 TOPOACKOH OKpYT 26669 27 2,7
3 I'yOkuHCKMIT TOpoOACKOH 113 662 75 7,5
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HanmenoBaune YHCNEHHOCTH HACEIEHHS KonnuecTso
Ne n/u MYHHUHNAJALHOTO Ha 01.01.2023 r. ONpalHBAEMbIX
B paiioHa, ropoACKOro (no aaHHBIM noTpedHTeNed
OKpyra bearopoacrara) 4eJ10BeK % K nTOrY
OKpyT
9 HeHaAHCKHIT palioH 21028 21 2,1
10 KopoyaHckuii paiioH 34 645 35 3,5
11 KpacHeHckuii paiioH 11114 20
12 KpflCHOFBap,IleﬁCKI/Iﬁ 31631 X
panoH 32 3,2
13 KpacHosipysxckuii paiioH 13 986 20
14 HOBOOCKOVHI;CKHH 39084 X
TOPOACKOH OKpYyT 39 3,9
15 IIpoxopoBCcKkUi paiioH 26 825 27 2,7
16 PakursaHckuii paiioH 32973 33 3,3
17 PoBeHbCkHIT paiioH 22276 23 2,3
13 Cmpoocx?nbcm/m 252 329
rOPOACKOH OKPyr 95 9,5
19 YepHAHCKHIT palioH 29276 30 3
20 me6eKHHEKHH 33 624
TrOPOACKOH OKPYI 70 7
21 HKOBHGBC‘I‘(HI/I 56 998
rOPOACKOH OKPyr 57 5,7
22 r.benropon 333 931 100 10
Bearopoackas odaacTh 1514 527 1 000 100,0

AHaIH3 CONMATBHOIO CTaTyca PeCHOHACHTOB MOKa3al, 4yTo 62 % NpUHABIIHX
y4acTHE B ONpoce — 3T0 padoTarollee Mo HailMy HaceleHue, 9,7 % — MeHCHOHEPHI
(B TOM uyncie MO HHBAMHOHOCTH), 8,8 % — mnpeanpunumaremn, 7,3 % —
YYALIHECH/CTYACHTH U 6,6 % — caMo3aHaThe, 5,63 % — Oe3pal0oTHBIE/BPEMEHHO
HepadoTaIOIKE IPaXKAAHE.

[ITo wroraM  aHKETHMPOBAHHA  TMOTpeOUTENEH  MPOBEACH  AHAIH3
YOBJIETBOPEHHOCTH KAa4YE€CTBOM M IIEHAMH TOBApOB M YCIYL, a TAKKE KAUYECTBOM
opuumaneHON HHGOPMAHH O COCTOAHUM KOHKYPEHTHON Cpelpl H ACATEIIBHOCTH TI0
COACHCTBHIO Pa3BUTHIO KOHKYPEHIIUH B PETHOHE,

[Io MHenuo norpedurencii, Haubonee Ppa3BUTBHIMH  PHIHKAMH U3
MPEACTABICHHBIX IO KOJMYECTBY OpraHM3alMii (MCXoas U3 CYMMBL OTBETOB
«H30BITOUHO U «J]OCTATOYHO») ABJAIOTCS PBIHOK YCIYT PO3HUYHON TOPrOBIH
NEKAPCTBEHHBIMH MpemaparaMi, MEIUIMHCKUMU W3JENUIMH H COMYyTCTBYIOMNIMMHU
ToBapamMu (84,9 %), obwero obpazopanusa (78,3 %) U pPBIHOK yciIyr B cdepe
TOproBnu (77,2 %).

KonuuaecTBo Opranu3auuii, mpeIoCTaB/IAIOMNAX TOBAPH H YCIYTH HA PBIHKAX
00nacTH, NOTPeOHTENH OLCHWIH CleayromuM o0pa3oM. H30BITOUHO MHOIO
OpraHu3aluii, MPOU3BOIJAIIMX TOBAPHI M OKA3BIBAIOLIMX YCIYTHM HA PBIHKE YCIyr
PO3HUYHOH TOPrOB/IH JEKAPCTBEHHBIMHU MpeMapaTaMu, MEAULIMHCKUMY U3AETHAMU U
CONMYTCTBYIOLIUMH TOBapaMH, OTMETHIH 9.6 % uenoBek OT OOMIETO0 KOJMIHWYECTBRA
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OTIPOIICHHBIX, HA PHIHKE ycnyr B cdepe ToproBinu— 8,1 % u (pMHAHCOBBIX YCIYT —
5,7 %.

JIOCTaTOuHO OpraHu3alyi, OKa3bIBAKIUMX YCJIYTH Ha pPBIHKE YCIYr OOLIEro
oOpa3zoBaHus, OTMETIIH 75,6 % 4enoBek OT 00MIEro KOJIMYECTBA ONPAMIMBACMEBIX, Ha
pBIHKE YCIYr POZHUYHOH TOPrOB/IM JICKAPCTBCHHBIMH NpenapaTaMu, MEAULIMHCKUMH
H3OCIUAMA W CONYTCTBYIOIIMMH TOBapaMu — 72.9% u Ha pBIHKE YCIOyT
JOLKONBHOTO o0pazoBaHus nereii — 71,8 %.

Mano opraHu3auuii, OKa3plBalOWIMX YCIAYTH HA PBHIHKE MEAWLMHCKHX YCIYT,
orMeTiH 28,8 % 4enoBek OT O0IIET0 KOJUYECTBA ONPAIIUBAEMBIX, YCIYT ASTCKOTO
OTABIXa M O3J0POBIEHUA — 26,9 % M ycinyr mo c¢Oopy W TPaHCHOPTUPOBAHHIO
TBEPABIX KOMMYHAJIBHBIX 0TX0J0B — 24,8 %,

[To mueHuno 104 % norpebutencii OTCYTCTBYIOT OPraHW3alMH, HAa PBIHKE
nmpou3soAcTBa OeroHa, 10,1 % - npoussoacTea kupnu4ya U 8,8 % - phIHKE N0OBIYH
O0IIEPaCIPOCTPAHEHHBIX MOJIE3HBIX HCKOMAEMBIX HA Y4YacTKax HEAP MECTHOTO
3Ha4eHud (Tabmna 13).

Tabmuua 13

OneHka MHeHHS MOTPeOHTe/1eii 0 KOIHYECTBe XO3sIiiCTBY IOIIHX CyObeKTOB Ha
paccMaTpHuBaeMbIX PbIHKAX, 3a 2023 roa, B npoueHTax

H30b1TouHO | MocTaTouno | Mano Her 3arpypusroce
COBCEM OTBETHTDb

PbIHOK yCiyT AOMIKONBHOTO 3.0 71.8 12,7 1.4 11,0
obpazoBaHHA
PoiHOK yCIayr oluero 2.7 75.6 9.3 13 1.1
obpazoBaHmA
PoiHOoK yCIyT CpedHero
npoheCCHOHANIBHOTO 1,4 62,3 17,2 5,6 13,6
obpazoBaHmA
PoiHOK ycnyr JONONHHUTENBHOTO 2.4 66.5 17.4 1.5 12,1
obpasoBaHms neTeit
PbIHOK MEOULIMHCKUX yCayr 2,7 57,5 28.8 32 7.8
PriHoK YCJIYr  PO3HHYHON
TOPIOBJIN NeKapCTBEHHBIMH
npenapataMmH, MEAHULUHCKHUMH 9,6 72,9 9,6 1.6 6,3
U3IEHSAMH H COMYyTCTBYIOLUHUMHU
TOBapaMH
PolHOK  ycnyr  MCHUXOJIOro-
NeAAroru4eCKoro
COTPOBOXKAECHHS nereH c 1,1 48.0 193 49 26,7
OTrpaHHYEHHBIMU
BO3MOXKHOCTAMH 310POBbsA
PLIHOK COIMANBHBIX yCnyr 1,7 60,8 19,7 1,5 16,4
PoiHOK TermnocHabKeHUs
(Npou3BOACTBO TEIUIOBOH 0,8 70,3 12,4 1,5 15,0
SHEPTHH)
PoiHOK yenyr mo  cGopy u 0,8 60,5 248 2.1 11,8
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H36b1TOYHO

JocTraTtouHo

Her
COBCEM

3arpyausioch
OTBCTHTD

TPAaHCIIOPTHPOBAHHK)  TBEPABIX
KOMMYHAJIbHBIX OTXOIOB

PeiHOK BBINONHEHHs paboT 1o
OnaroyCTpoiicTey  ropoAckoi
cpesl

1,8

66,7

2

19,0

R4

1,6

10,9

K

PeiHOK BBINONHEHHs paboT 1o
COOEpXKAHHIO M TeKyLeMy
PEMOHTY ODLIEro HMMYyILECTBA
COOCTBEHHHKOB MOMEILEHUH B
MHOTOKBAPTHPHOM JIOME

0,8

55,3

2

224

b4

3,1

18,3

b

PBIHOK pUTYaJbHBIX YCAYT

4,9

71,2

5,9

0,7

17,4

b

PoiHOK KYTIH-NPOIAsKH
SNIEKTPUUECKON SHEpPruu
(MOIHOCTH) Ha  PO3HHYHOM
PBIHKE BJICKTPHYECKOH SHEpriH
{MOILIHOCTH)

1,0

67,3

2

3,9

2,0

20,8

K

PoiHOK MPOH3BOACTBA
INEKTPUHECKON IHEPruH
(MOIHOCTH) Ha  PO3HHYHOM
PBIHKE BJICKTPHYECKOH SHEpriH
{MOLIHOCTH), BKJIKOUAas!
MPOU3BOACTBO  SJIEKTPHYECKOI
3HEPruH (MOIHOCTH) B PEKHUME
KOreHepaLyH

1,1

63,0

2

7,0

3,2

25,8

2

PriHOK HeTenponykTos

1,8

3

69,8

7,7

2

2,3

K

18,4

PoiHOK ra3oMOTOPHOIr O TOIMJIHMBa

1,1

3

62,9

9,4

2

2,1

K

24,5

PoiHOK OKkazaHus ycayr mno
nepeBo3Ke NaccakKHpoB
ABTOMOOWJIBHBIM  TPAHCIIOPTOM
no MYHHLHIATbHBIM
MapLIpyTaM perynsapHeIX
MepeBO30K

1,5

64,3

2

20,7

b4

1,5

12,0

2

PbIHOK OKa3aHHA YyCaAyr To
nepeBo3Ke naccaxupoB
aBTOMOOWJIBbHBIM TPAHCTIOPTOM
no Me}KMyHI/II_II/IHaJ]beIM
MapLpyTaM peryJsipHbIX
NepeBO30K

1,0

62,2

2

19,2

1,7

15,9

2

PoiHOK OKazaHus ycayr mno
MepeBO3Ke  MACCaKHUPOB U
faraxka JIETKOBBIM TAaKCH Ha
TEpPPUTOPHH cyObekTa
Poccuiickoit @enepanun

1,9

65,3

2

144

b4

2,0

16,4

2

PoiHOK OkazaHus ycayr mno
PEMOHTY  aBTOTPAHCMOPTHBIX
CpencTB

1,3

70,0

2

11,5

1,1

16,0

2

PbIHOK yCOyr cBS3H, B TOM
YHCTe ycayr no
NPenOCTABNIEHHIO

IIMPOKOMOJNIOCHOTO  JOCTYMa K

1,8

67,5

2

17,9

b4

1,2

11,7

2
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H36b1TOYHO

JocTraTtouHo

Her
COBCEM

3arpyausioch
OTBCTHTD

cetu MHTepHET

Pomok IT-ycnyr

1,5

2

57,9

2

16,5

2,1

b

21,9

b

PoiHOK JKUNHLIHOTO
CTPOUTENBCTBA (3a
HCKIIOYeHHeM  MOCKOBCKOTO
(poHna  peHoBaUH  KUIOI
3aCTPOMKH H MHAHBHAYAJNBHOTO
KHJIMILHOTO CTPOHTENBbCTBA )

1,3

55,2

2

13,7

41

25,7

2

PriHOK CTPOHTENLCTBA
00BEKTOB KamuTaJbHOTO
CTPOUTENBLCTBA, 3a
MCKIOYEHHEM O KUIWILHOTO H
JOPOKHOTO CTPOUTEJILCTBA

1,0

54,4

2

15,2

b4

3,7

25,7

2

PriHOK JOPOKHOH
IeATENBHOCTH (3a
HCKJIIOUEHHEM

NPOSKTHPOBAHNA)

1,1

572

2

16,2

1,9

PoHoK KaJacTPOBBIX "
3eMJIEYCTPOHTENBHBIX paboT

0,9

59,1

2

12,7

b4

2,3

PoiHok OOObIYH
ob1LepacnpoCTpaHeHHBIX
MONIE3HBIX  KHCKOMAaeMBIX  HAa
y4aCcTKax Henp MECTHOIO
3HAYEHUA

1,2

47,7

2

84

838

PriHOK 00paloTKu OpeBeCHHbI H
NPOM3BOACTBA  H3ACAMH U3
nepesa

1,1

47,0

2

14,1

b4

3,0

PbIHOK NPOHM3BOACTBA KMPIIHYA

0,9

2

48,2

13,6

10,1

PoiHOK NpOH3BOACTBA OeToHa

1,0

2

48,8

11,7

10,4

PriHOK peanusanuu
CEJILCKOXO03ICTBEeHHOH
NPOAYKLIHH

2,0

60,7

2

15,5

2,0

PriHoK nabopaTopHbIX
MCCNeNOBaHUH  ANA  BbIAAYM
BETEPHHAPHBIX
COTPOBOANTENBHBIX
AOKYMECHTOB

0,6

49,5

2

143

b4

4,1

PriHoK TUIEMEHHOIO
S>KHBOTHOBOACTBA

0,7

2

432

12,3

6,5

36,8

PoiHOK C€eMEHOBOACTRA

0,8

3

46,7

124

6,0

K

34,0

Cdepa Hapy:kHOI pexnaMbl

6,0

2

60,6

8,5

2

3,1

2

21,8

PbiHOK $UHAHCOBBIX yCayr

5,7

2

63,6

82

2

2,2

2

20,4

PBIHOK TYPHCTHUECKHX YCIYT

1,9

2

61,0

18,2

3,5

2

15,4

PBIHOK YCNYT AETCKOrO OTABbIXa
U 03710POBJICHHS

1,1

50,1

26,9

5,1

16,9

PbIHOK MOCTABKH CXHUXXEHHOIO
rasa B 0aJnjIoHax

0,8

43,4

2

10,5

b4

6,8

38,5

2

PriHOK APXHTEKTYPHO-
CTPOUTEJILHOTO

0,6

48,3

2

11,9

b4

5,1

34,1

2
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H30b1ITouHO | MocTaTouno | Mano Her 3atpyanniocs
COBCECM OTBCTUTH

l'[pOGKTHpOBaHI/I}l
PoiHoK BbIJIOBA BOIHBIX 0.8 422 12,0 59 39.2
OHopecypcos
PoiHOK mepepaloTku  BOAHBIX 0.6 386 10,6 79 4.2
OHopecypcos
PoiHOK TOBapHOH aKBaKyJbTYPbI 0,9 42 5 10,6 8.4 37,6
Poirox flerkon 1,1 51,7 153 | 78 24,1
MPOMBILIEHHOCTH
PriHOK yenyr B chepe Toprosiau 8,1 69,1 8,9 0,6 13,2

B paspese rpynn HacesleHHs MHEHHA NOTPEOUTENECH CIOKUIUCH CIEAYIOIIUM
obpazom.

[To MHEHHIO yvyamuxcst M30BITOYHO MHOTO OpTaHU3alMi, MPOH3BOJALIMX
TOBAPEl M OKAa3bIBAIOIMX YCIAYTM HA PBIHKE YCIyr PO3HHYHOM TOPrOBIIH
NEKAPCTBCHHBIMH MpEHaparaMy, MEAULMHCKUMH M3ACTUAMU U COMYTCTBYHOLIUMU
TOBapaMu, OTMETUIN 9,6 % 4YenoBeKk OT OOMICro KOJHYECTBA OMPOIUEHHBIX, YCIYT
yenyr B ¢depe Toprosnu (mo 5,8 %).

JlOCTaTOYHO OpraHu3alMii Ha PBIHKE YCIYr PUTYaIbHBIX yciuyr — 85,6 %,
JOUIKOJILHOTO 00pa3oBaHus, JOMOJHHUTENIBHOTO OO0pa3oBaHUs JeTei M OKa3aHHs
YCIAYT MO PEMOHTY ABTOTPAHCIIOPTHBIX CPEACTB OTMETHIHM MO 82,7 % YeNloBek OT
O0IIET0 KOJMYECTBA ONPALIHBACMBIX.

Uro Mano opraHu3auMi Ha PHIHKE MEAUMUMHCKHUX YCIYT, Ta30MOTOPHOTO
TOIUIMBA, AOPOKHON JEATENBHOCTH (32 HCKIIIOUCHUEM MPOCKTUPOBAHHUA), ACTCKOTO
OTABIXa U O03A0pOBICHUA (oTMeTHiH 13,5 % uenmoBeKk oOT OOWIEro KOJMYeCTBA
OTIPALIHBAEMBIX ).

[Io MHeHu 9,6% nDoTpeduTeneii W3 Yucna y4aumxed OTCYTCTBYEOT
OpraHu3alMy HA PEIHKE NPOU3BOACTBA OETOHA.

[To MHEHHIO padoTawIIUX No HaiMy H30BITOYHO MHOTO OpraHH3aLUH,
MPOU3BOAAIIMX TOBAPHl W OKA3BIBAIOIUMX YCIYIM HA PBIHKE YCIYr PO3SHHYHOM
TOPrOBJIM  JICKAPCTBCHHBIMH  TNpenaparaMd, MEAULMHCKUMH  HM3ACTUAMH U
COMYTCTBYIOIIMMHU ToBapamu, oTMeTHn 10,8 % 4YenoBek OT 001IEro KOJHYECTBA
ONPOLIEHHBIX, B Cepe TOProBnu H cgepsl HapyKHOH pexitamel (mo 7,9 %) u
PUTYaIBHBIX yenyr (6,5%).

HOCTaToO4HO OpraHu3auMii Ha PBIHKE yCIayr oOmero o0pa3oBaHHA OTMETWUIH
73 % 4enoBeK OT OOILIErO KOIUYECTBA OMPALIMBAEMBIX, HA PHIHKE YCIYT PO3HUYHOI
TOPrOBJIM  JICKAPCTBEHHBIMH  NpenaparaMu, MEAMUMHCKUMHM — H3ACITHAMU W
CONYTCTBYOLIUMH TOBapamMu — 70,1 %, ycnyr nomkonsHoro odopasosanus — 67,1 %.

Yro mano OpraHu3aUMii HAa PBIHKE MEAMLMHCKHX yCiayr otMetunu 35,1 %
YeJIOBEK OT OOILIETO KOMHYECTBA OMPAILUBACMBIX, VCAYT JOETCKOIO OTABIXa U
o3gopoBieHus — 31,8 %, o cOopy M TPAaHCTIOPTUPOBAHHIO TBEPABIX KOMMYHAIBHBIX
oTX0J0B — 29,1 %,
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[To mueHmio 9.4 % mnorpeburencii OTCYTCTBYIOT OpPraHM3alliM HA PBIHKE
MPOM3BOACTBA KHpIUYa, 8,7 % Ha pHIHKE TOBApHOH akBaKyJbTypel # 7,9 % -
00pabOTKHU APEBECHHBI U MPOU3BOACTRA U3JICNUN U3 AEPEBa.

[To MHEHHIO mpeaAnpUHHMATENel H30BITOYHO MHOTO OpPraHH3alUWi HA PBIHKE
yenyr B cpepe Topronu (13,6 %), MpoH3BOAAIMX TOBAPHL U OKA3bIBAIOIIUX YCIYTH
HA PBIHKE YCIOYr PO3HWYHON TOProBJIM  JICKADCTBEHHBIMU  TIPEMIapaTaMHu,
MEIUIUHCKUMH MU3JENUSAMH M COMYTCTBYIOIUMU ToBapaMu (7,2 % uenoBex OT
o0IIero KOJIMYECTBA OMPOLICHHBIX), MCOUUUHCKAX YCIYT M  JOLIKOJBHOTO
oOpasoBanud (o 3,2 %).

HOoCTaTOuHO OpraHM3alMii Ha PBIHKE YCIYr AOLIKOIBHOrO O0pa3oBaHUA W
obmero oOpazoBaHus, oTMeTHnH 83,2 % 4YemOoBeK OT OOILIETO KOJUYECTBA
OTIPALIMBACMBIX, HA PBHIHKE YCIyr JOMOJNHUTEIBHOrO o00pa3oBaHuA JAeTel u
pHUTYalBHBIX yeayr 1mo 81,6 %.

Yro Mano opraHusaluii Ha peIHKE YCIYr AETCKOrO OTABIXa H O3A0POBIICHUSA
oTMeTHIH 21,6 % 4YenoBeK OT 00IIEro KOMHYECTBA OMPAIMBACMEIX, HA PBHIHKE YCIYT
JOPOXKHOH IEATENIEHOCTH (34 HCKIFYECHHEM MPOEKTUPOBaHH) — 20 %.

[To mHeHnwo 12,8 % norpebutencii OTCYTCTBYIOT OPraHW3alMM, HAa PBIHKE
MPON3BOACTBA OETOHA, TNIEMEHHOIO JKUBOTHOBOACTBA U CEMEHOBO/CTRA.

[10 MHEHHIO CAMO3aHATHIX N30BITOYHO MHOTO OPTaHW3aLuii, HA PEIHKAX YCIyT
B cpepe Toproeau — 9,6 %, pO3HUYHON TOPTOBIH JIEKAPCTBEHHBIMU TpENapaTaMy,
MEIHLUMHCKUMH M3ACNIHAMM M CONYTCTBYIOIIMMH TOBapaMu — 8,5 %, ofmero
00pa3oBaHUA U MEAUIUHCKHUX yCuyT o 4,3 %.

JOCTaTOYHO oOpraHm3auMii Ha pHIHKE yciuyr HedrenpoayktoB — 86,2 %
YeNOBEK OT OONIETO KONMMYECTBA OMNpPAIIMBAEMBIX, HA PBIHKE YCIYr OOIIEro
obpazoBanusd — 84 % u JomwKoIEHOro odpazoanud — 81,9 %.

Yro Mano opraHu3zanuii Ha PHIHKE BHIMOJHEHHS paboT Mo O1aroycTpoHcTBY
FOPOJACKOM CPEeABl M AETCKOTO OTABIXA M 030POBICHUs OTMETUNH 20,2 % 4eNnoBek oT
00IIero KOMMYECTBA OMPALIMBACMBIX, HA PBIHKE MO COOPY U TPAHCIOPTUPOBAHMIO
TBEPABIX KOMMYHAJIBHBIX 0TX0J0B — 19,1 %,

[To mueHuno 14.9 % norpebutencii OTCYTCTBYIOT OPTaHW3alMH, HAa PBIHKE
MPOU3BOACTBA OSTOH MOOBIYM OOMIEPACIPOCTPAHEHHBIX MONIE3HBIX HCKOMAEMBIX HA
y4acTKax HEOp MECTHOTrO 3HaueHHAs u mo 12,8 % - mpoM3BOACTBA KUpPNHYA H
MPOHU3BOACTBA OETOHA.

[I0 MHEHHIO MEHCHOHEPOB M30BITOYHO MHOTO OPTAHM3ALMI HA PHIHKE YCIYT
PO3HUYHOH TOPrOBIM JIEKAPCTBEHHBIMH NMpENapaTaMy, MEIUIUHCKUMHI H3ACTHAMUH —
5,8 %, na perHKe yciyr B cdepe Toproenu — 5,1 % u puHAHCOBBIX yenyr — 3.6 %o.

JIoCTaTOYHO OpraHu3aluii Ha pPBIHKE HEPTENpPOAYKTOB OTMeTHIH 76,8 %
4enoBeK OT OOMEro KONMYECTBA OMNPALIMBACMBIX, HA PBIHKE ycayr oOwWero
0o0pasoBaHUA U KYIUIM-TIPOJAKH JIEKTPUYECKOH HHEprud (MOIIHOCTH) Ha
PO3HUYHOM PBIHKE 3JIEKTPUYECKOM PHEPTrUuM (MOLIHOCTH) — 110 75,4 %.

Yro mMano OpraHu3auMii HAa PBIHKE MEAMLMHCKHX yCIyr otMeTunu 239 %
YENOBEK OT OOINEro KOJMYECTBA OMPAIIUBAEMBIX, HAa PBIHKE YCIyr mo cOopy u
TPAHCTIOPTUPOBAHUIO TBEPABIX KOMMYHAJIBHBIX OTXOAOB H JETCKOTO OTABIXa H
o3aoposieHus — o 18,1 %.
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[To mMHeHM0 15,9 % norpebutencii OTCYTCTBYIOT OPraHW3alMH, Ha PBIHKE
npon3BoacTBa OeroHa, mo 13,0 % - poObium oOMEpacTpOCTPAHEHHBIX IOJIE3HBIX
MCKOMAeMBIX Ha YYACTKAX HEAP MECTHOTO 3HAYEHHS U . MPOU3BO/CTBA KUPIHYA.

[To MHEHHIO Ge3pabGoTHBIX M30BITOYHO MHOIO OPraHM3aluii Ha PHIHKE YCIYT
PO3HHYHOH TOProBJIM JIEKAPCTBEHHBIMHU MpEMapaTaMy, MEAULIMHCKAMH U3ACTUAMH H
yCIIyr B cepe TOProBiu — o 7,5 %, Ha peIHKE MEAUUMHCKHX yeiyr — 5,0 %.

JlocTaTO9HO opraHusanMii Ha peIHKaxX ycayr B cepe Toprormu — 80,0 %
4enoBeK OT OOIICro KOJIMYECTBA OMPAIIMBACMBIX, HA PBIHKAX PUTYAIBHBIX YCIVT,
KYTUTH-MPOAAKA  ANEKTPUUYECKOH JHEPrud (MOIIHOCTH) HA PO3HHYHOM PBIHKE
SNEKTPUYECKON SHEPruH (MOIIHOCTH), HE(PTECOPOAYKTOB M OKa3aHHS YCIYr IO
PEMOHTY aBTOTPAHCIIOPTHLIX CPEACTB 1o 78,8 %,

Yro mano OpraHu3aUMii HA PBIHKE MEAMLUMHCKHX yCIyr otMeTunu 23,8 %
YENOBEK OT OOIIETO KOTUYECTRA OMPAIIMBACMBIX, HA PHIHKE YCAYT ASTCKOTO OTABIXA
H o3nopoesieHus — 21,8 %, no mnepeBo3ke NacCaKHPOB ABTOMOOWIBHEBIM
TPAHCTIOPTOM N0 MEKMYHHLUTNIAIBHBIM MAPIIPYTaM PETYJIAPHEIX NEPeBo30K — 20 %o.

[Io MHeHur0 17,5 % mnorpeOuteneii OTCYTCTBYIOT OpPraHHM3allMM Ha PHIHKE
npou3BoacTBa OetoHa, 15,0 % Ha peiHke npou3BoacTBa Kupnuya u 13,8 % -
00pabOTKHU APEBECHHBI U MPOU3BOACTRA U3JICNUH U3 IEPEBa.

YpoBeHb YAOBICTBOPEHHOCTH TMOTpPeOWTENei i KayecTBOM, YPOBHEM LIEH H
BO3MOXHOCTBIO BHIOOpA TOBApOB, padOT U yCayr Ha phiHKAax benropoackoii obnactu
o uroraMm anketruposanus 2023 roga no 38 peiHkaMm npebimaer 70,0 % , mo uroram
aHkeTHpoBaHHUA 2022 roaa Takux peIHKOB ObUIO 13. [10 OCTANBEHBIM PBIHKAM YPOBEHB
YAOBJICTBOPEHHOCTH Clokuiica Hke 70,0 % B OCHOBHOM 3a CUET PECIIOHACHTOB,
BHIOpABIINX BapHaHT OTBETA «3aTPYyAHAIOCH OTBETHUTH/HE MPUOOPETAN TOBaphI,
paboTel, yCIyTu», 9T0 HAONIOAAETCA B OCHOBHOM MO PBIHKAM, HE BKJIIOYCHHBIM B
MEPEYCHb TOBApPHBIX PBIHKOB JUIS COACHCTBHS pa3sBUTHUK) KOHKYPEHLHMH B
benropoackoii 00nacTy ¥ He ABNAIONIMMHCA MPUOPUTETHBIMU A1 peruoHa. B Toxke
BpeMss  TOJNBKO 1O  OJHOMY  PBIHKY  MEOMUMHCKHX  YCIYr  YPOBEHB
HEYJOBJIETBOPEHHOCTH COCTAaBHI 38,6 %, MO OCTAJBHBIM PBIHKAM OH HE MPEBBICHIT
30,0 % (rabmaua 14).

Hcxond ©3 4Yero MOXHO CAENnaTh BBIBOABI O JOCTAaTOYHOH CTENEHH
YIOBJICTBOPEHHOCTH MOTpeOUTENei i KayecTBOM, YPOBHEM LEH M BO3MOYKHOCTBIO
BBIOOpa TOBAPOB, padoT U YCIIYT HA phIHKAX benropoackoii obnactu B 2023 roay.

Talnmuia 14
Hudgopmanus 00 yI0BJICTBOPEHHOCTH NMOTPEOHTEICH KAYECTBOM,

YPOBHEM IIeH H BO3MO:KHOCThI0 BLIOOPA TOBAPOB, padoT H yCJayr
HA pbiHKax bearopoackoii o6iaactu B 2023 roay

HaumeHoBaHHe PbIHKA YaoBnersopeH He yaoBaerBopen
PBIHOK yCAyr OOLWIKOJIBHOTO 00pa3oBaHHs 78,3 16,5
PriHok yenyr obmero obpaszoBaHus 77,9 17,5

PBIHOK yCnyr cpeaHero  npodeCcCHOHANBHOTO

obpaszoBaHus 75,9 17,3
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HaumeHOBAHHE PBIHKA

Yaosaersopex

He ynosaersopen

PBIHOK yCnyr AOMONHUTENbHOTO 00pa3oBaHUA
aeTei

77,4

17,4

PBIHOK MEOMLIHMHCKHX YCIyr

56,1

38,6

PriHOK yCIAyT PO3HUYHOM TOPTrOBJIH
J'leKapCTBeHHbIMH npenapaTaMH, MEAHLUHCKHMH
H3AEIUAMH U CONYTCTBYKOIIHMH TOBAPaMH

67,9

>

28,0

2

PriHok ycayr NCHX OJIOTO-NEJArOrHYECKOro
COMPOBOXACHUA  OeTedl ¢ OrpaHM4YeHHbIMH
BO3MOKHOCTSIMH 3[0POBbS

71,5

17,1

2

PBIHOK COLIMAJIBHBIX YCJIYT

73,1

19,6

PrIHOK TemIocHa0)eHus (POU3BOACTBO TEIJIOBOM
JHEPrHH)

73,3

20,8

PeiHOK ycayr mo cOopy H TPaHCHOPTHPOBAHHIO
TBEPIBbIX KOMMYHAJIbHBIX OTXOAOB

66,0

>

27,6

2

PbIHOK BBIMONHEHUA padoT mo OnaroycTpoHCTBY
TOPOJCKOH CPeibl

76,2

>

18,6

2

PriHOK BbIMOJAHEHHs PAbOT MO COAEPNAHHID H
TEKyLEMy  PeMOHTYy  ODIero  umyLecTsa
cCOOCTBEHHUKOB TOMeILEHH B MHOTOKBapTHPHOM
aome

66,0

b

24,4

2

PBIHOK PHTYaJIbHBIX yCIyT

78,2

>

14,7

2

PBIHOK KyIUIH-TIPOZIAKH HJIEKTPHHUECKOH JHEPrUH
(MOIIHOCTH) HA PO3HHYHOM PBIHKE 3JIeKTPHYECKOH
SHeprur (MOLIHOCTH)

73,8

b

19,4

2

PBLIHOK MpPOH3BOACTBA 3JIEKTPUYECKON SHEpPruu
(MOLIHOCTH ) Ha PO3HHYHOM PBIHKE 3JIEKTPHUECKOI
HEPrHM (MOLHOCTH), BKJKYas NPOU3BOACTBO
JNEKTPUUYECKOH JHEPrHU (MOLIHOCTH) B PEXHME
KOTeHepaLHu

74,1

>

17,8

2

PriHOK HeTenpoaykToB

69,6

222

PoiHOK ra3aoMOTOpPHOTI O TOIJIHBA

71,4

17,9

PEIHOK OKa3aHHS YCNyT MO NepeBO3Ke MacCaXupoB
aBTOMOOHIIBHBIM TPAHCIOPTOM no
MYHHLMIIAJbHBIM ~ MapIIpyTaM  PEryJspHBIX
NepeBO30K

72,9

20,8

2

PEIHOK OKa3aHHS YCNYT MO NepeBO3Ke MacCaXupoB
aBTOMOOHIIBHBIM TPAHCIOPTOM no
MEKMYHUIIUNAIBHBIM ~MapIIPYTaM  PEryJsApHBIX
NepeBO30K

73,4

19,7

2

PBIHOK OKa3aHHS YCIYT MO MepeBo3ke MacCakupoB
u Oaraka JNerkOBbIM TAaKCH Ha TEPPHTOPHH
cyObekra Poccuiickoii Qenepanyiu

73,0

20,2

2

PriHoK OKa3aHHUs yCIyr  mo  PEMOHTY
aBTOTPAHCMOPTHBIX CPEACTB

75,6

17,5

2

PbIHOK ycayr cBA3H, B TOM YHCJIE YCIYr MO
NPEeIOCTABICHHUIO LIHPOKOMOMOCHOIO HOCTYNa K
ceru UuTepHer

69,9

244

2

Prinox IT-ycayr

72,2

>

19,1

K




HaumenoBaHue PbIHKA YaosnersopeH He ynosnersopen
PriHOK YKHJTHLITHOTO cTpouTenbcTBa (32
HCKJ‘II?‘I&HI/I&M Mgcxoscxoro (¢oHma peHOBaLHH 69.9 18,3
KHJIOMN 3aCTPOIKH U WHANBUAYANBHOTO
KHJIHIIHOTO CTPOUTENbCTBA)
PeIHOK cTpouTENBCTBa OOBEKTOB KAlUTAJIBHOIO
CTPOUTENbCTBA, 33 HCKIIOYEHHEM SKHJIHLIHOTO H 71,8 17,3
JOPOKHOTO CTPOUTENBCTBA
PriHoOK OOPOKHOH OeaTeNbHOCTH (3a 74 4 16.8
HCKITKOYEHHEM NPOSKTHPOBAHHS ) ’ ’
PrIHOK KamaCTPOBBIX U 3€MJIEYCTPOUTENBHBIX 75.6 148
pabot i ’
PriHoOK noObIH olLIepacnpoCTpaHeHHbBIX
MONE3HbIX HCKOMAaeMBIX Ha yd4acTkax  Heap 74,6 12,9
MEeCTHOTIO 3HA4YEeHUs
PriHoK u06pa60T1m APEBECHHBI H MPOH3BOACTBA 742 145
u3zeui U3 IepeBa ' ’
PrIHOK mpon3BOACTBA KUpNHYa 74,9 14,4
PriHOK Mpon3BoacTBa OeToHA 75,0 14,3
PoiHOK peanu3auru CENILCKOX O34HCTBEHHOM 76,5 17.0
NMpOOYKUHH
PriHOK 1a0OpaTOPHBIX HCCNEAOBAHMHN 1A BBIAAYH 76.4 132
BETEPHHAPHBIX CONPOBOAUTENIbHBIX JOKYMEHTOB ' ’
PBIHOK neMeHHOTO ;KHBOTHOBOJACTBA 75.4 13,1
PrIHOK ceMeHOBOACTBA 76,6 13,3
Cdepa HapyKHOI peKyiamMbl 79,1 13,2
PriHOK (PHHAHCOBBIX YCNyT 76,0 16,4
PBIHOK TYyPHCTHYECKHX YCJIYT 73,5 18,4
PBIHOK yCIyT @TCKOrO OTABIXA H O3A0POBJICHHS 699 20,1
PBIHOK MOCTaBKH CXKMKEHHOTO rasa B 0aioHax 74,2 13,9
PriHoK aApPXHTEKTYPHO-CTPOUTENBHOTO 753 13.6
MPOEKTUPOBAHHS
PBIHOK BBUTOBa BOOHEIX OHOpeCypcoB 73,4 13,9
PriHOK nepepaboTKu BOIHBIX OHOPECYpPCOB 73,3 13,6
PBIHOK TOBapHOH aKBAKYJIBTYPHI 75,1 13,2
PrIHOK JIErKOH MPOMBIIJIEHHOCTH 73,6 17,6
PriHOK yeayr B cdepe TOprosiu 74,0 20,4

Bo3sMoxHOCTBIO BBHIOOpa yCNyr, oOKasaHHBIX B bemropoackoil oOmactu B
2023 rogy, Ha PBHIHKE YCIYT PO3HUYHOM TOPrOBJIM JICKAPCTBEHHBIMHU IpeapaTaMu,
METUIMHCKHMH H3JETUAMH U CONMYTCTBYIOIUMEI TOBApaMH MO HACEIE€HHIO B LeJI0M
yAOBIETBOPEHBl 66,5 % notpeburencii, Ha peIHKE ycnyr odmero obOpa3oBaHuA —
64,6 % M Ha PpBIHKE YCIyr JAOIIKOJBHOTO O00pa30BaHHS U JOMOTHUTENIEHOTO
obGpazoBanud geTeil — no 62,9 %. B To)ke BpeMs HE yIOBJICTBOPEHB BOZMOKHOCTBIO
BBIOOpA HaA pBIHKE MEAMUMHCKHX yeiayr 30,5 % moTpeOuteneil, yeayr no cOopy u
TPAHCTIOPTHPOBAHHIO TBEPABIX KOMMYHAIBHBIX OTXOAOB — 23.6 % M BBITOJHCHHUS
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paGoT MO COAEPIKAHUIO U TEKYLIEMY PEMOHTY OO0IIET0 HMYLISCTBA COOCTBEHHHKOB
MOMEIICHUI B MHOTOKBApTHPHOM aome — 20,2 %. bonee noapobnas mndopmauus
MpeacTaBIeHa B TadauLe 15.

Tabmuua 15

Hudopmanus 00 yI0BJAETBOPEHHOCTH NOTPedHTE el BO3MOKHOCTBIO
BbIOOpA TOBAPOB, paboT, YCIYr, NPOH3BEICHHBIX (0Ka3aHHbIX) B bearopoackoii
o0nactu B 2023 roay, B NpoleHTaX

3arpyausioch
He OTBETHTH/ He
HanmeHoBAHHE PLIHKOB YaoBneTeopen npnodperan
yRogIeTope TOBAPLI, PA0OTDI,
YCAYIH
PBIHOK yCayr AOLIKOABHOTO 62.9 13.8 233
obpaszoBaHus ’ ’ ’
PriHoK yenyr obmero obpaszoBaHus 64,6 14,7 20,7
PriHoK yCayr cpenHero
npodecCHOHANBHOTO 00pa3OBaHUsA 592 15,1 25,7
PriHoK ycayr JOTNIOJHUTEIBHOTO 62.9 15.0 271
oOpazoBaHus netTeit ’ ’ ’
PBIHOK MEOMLMHCKHX YCIYT 56,1 30,5 13,4
PpiHOK yCayr pO3HHYHOM TOProBJIH
JIEKapCTBEHHbIMH npenapaTam,
MEAHIHHCKHMH H3ACIHUAMU U 66,5 19,4 14,1
COMYyTCTBYIOILUMH TOBapaMu
PriHOK yCcayr MCHXOJIOTO-
NeJarorHyYeCKOro CONPOBOKACHHS NeTel 46.7 15.3 38.0
C OrpaHUYE€HHBIMH  BO3MOKHOCTAMU ’ ’ ’
3A0POBBA
PBIHOK coUManbHBIX YCIyT 57.3 16,5 26,2
PriHOK TennocHa®:keHus (MpOU3BOACTBO 59,2 17.0 238

TEIUIOBOH YHEPIHH )

PeiHok  yoayr  no  cbopy
TPAHCTIOPTHPOBAHUIO TBEPABIX 55.4 23,6 21,0
KOMMyHaJIbeIX OTXOn0B

PoiHOK BBITNTOJIHEHHA pa60’r rno

5 . o 61,3 15,6 231
JIArOYCTPOICTBY FOPOACKO# Cpeabl

PeiHOK ~ BBRINONHEHHsa  pabor  mo

COOEPKAHMI0 U TEKYIUEMY PpPEeMOHTY 50.4 202 295

obmero uMmymecTsa COOCTBEHHHKOB
noMeleHHi B MHOTOKBAPTHPHOM IOMe

PBIHOK PHTYaJIbHBIX yCIyT 57,0 10,8 32,1

PBIHOK KYTMUIM-TIPOAAKH SNEKTPUYECKON
3HEpPrun (MOILUHOCTH) Ha PO3HHYHOM

o 55,1 15,5 294
pBIHKE 3NEeKTPUYECKOI SHEpruu
(MOLHOCTH)
PriHOK mpoH3BOACTBA 3JIEKTPUYECKOH
3HEpPrun (MOILUHOCTH) Ha PO3HHYHOM 52,1 15,2 32,7

pbIHKE ANEeKTPUHYECKOI SHEPrHU




55

3aTrpyausioce
He OTBETHTH/ He
HanmeHoBaHNE PLIHKOB Yaosnersopen npHodperan
YOOBJIETBOpEH
TOBAPLI, Pa0OThI,
yCIYTH
(MOLIHOCTH), BKJIOYasd MPOH3BOACTBO
INEKTPHIECKON 3Hepruu (MOIIHOCTH) B
pexkiuMe KoreHepauuu
PriHOK He(TENPOAYKTOB 56,2 15,2 28,6
PBIHOK ra30MOTOPHOTO TOIJIHBA 49 4 13,3 37.3
PbIHOK OKa3aHuA yCJAyr no MNepeBO3Ke
NaccakiupoB aBTOMOOUJIbHBIM
P 57,2 17,3 25,5
TpaHCHOpTOM no MyHHI_IHl'Ia.HbelM
MapLIPYTaM pPeryJSApHBIX MEPEeBO30K
PBIHOK OKa3aHUA YCOyr Mo MnepeBo3ke
NacCaXKUPOB ABTOMOOHJIBHBIM
b 56,6 15,7 27,7
TPAHCTIOPTOM MO MEKMYHHLHMANbHBIM
MapIIPYTaM PeryJisipHbIX NePEBO30K
PbIHOK OKa3aHuUA yCAyr no MNepeBO3Ke
naccakupoB M Oaraka JIEFrKOBBIM TaKCH
b Taken 57.9 15,4 26,7
Ha Teppuropun cybbekta Poccuiickoii
denepaunu
PriHOK oOKa3zaHudg VCAYrT MO PEMOHT
yeny p y 57,5 12,7 29,8
ABTOTPAHCMOPTHBIX CPEACTB
PBIHOK yCayr CBA3M, B TOM YUCJE YCIyT
IO MPEAOCTABIECHHI) IIHPOKOMOIOCHOTO 59,2 19,3 21,5
JocTyna kK cetu MHTepHeT
PeiHok IT-ycayr 51,7 15,7 32,6
PBIHOK >KHJIMINHOTO CTPOMUTENbCTBA (3a
HcknoyeHueM  Mockoeckoro  ¢oHma
PeHOBALMH  KHJIOH  3aCTpoiiku U 46,2 132 40,6
I‘IH,III/IBI/I,IIyaHbHOFO KUWIHLHOIO
CTPOHTENbCTBA)
PriHoOK CTPOUTENILCTBA 00BEKTOB
KamUTaJIbHOTO OUTENBCTBA 3a
1P ’ 473 12,7 40,0
HCKNTKYCHUEM XKHNTHIHOTO 15
JOPOKHOTO CTPOHUTENBCTBA
PeiHOK mopOkHOI OEATENbHOCTH (32 ”
Aop A ( 50,8 12,4 36,8
HCKJIFOYEHHEM NPOSKTHPOBAHHS )
PriHOK KagacTPOBBIX 7
AacTp 48,1 10,9 41,0
3eMJIEYCTPOUTENBHBIX padoT
PriHoK noOprn 061mepacnpoCcTpaHeHHbIX
MOJE3HbIX HCKOMAaeMbIX Ha Yy4yacTKax 41,1 10,3 48,6
HeJP MECTHOIO 3HaUeHHA
PeiHok  obpaborku €BeCHHBI H
P A 451 11,3 43,6
NMPOM3BOACTBA U3AENHIT H3 IepeBa
PBIHOK MpoW3BOACTBA KUpNIHYA 47.0 11,1 41,8
PriHOK Mpon3BoacTBa OeToHA 45,1 11,5 43 4
PeiHOK €aJIM3ALHU
p 2 57,6 12,5 29.9

CeNIbCKOX O35 HCTBEHHOMH NpOAYKLUHH
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3aTrpyausioce
OTBETHTb/ He
He
HanmeHoBaHNE PLIHKOB Yaosnersopen npHodperan
YAOBJIETBOpEH
TOBAPLI, Pa0OThI,
YCAYIH
PeiHOK  nabopaTopHBIX —HCCIeOOBaHMIA
i BbIZIAYH BETECPHHAPHBIX 458 10,3 440
COMPOBOAUTENbHBIX JOKYMEHTOB
PBIHOK MJIeMEHHOIO YKHBOTHOBO/ICTBA 429 10,2 46,9
PrIHOK ceMeHOBOACTBA 457 10,6 437
Cdepa HapyKHOI peKiamMbl 53,2 10,2 36,6
PBIHOK (PHHAHCOBBIX YCNYT 54,7 12,6 32,7
PBIHOK TypUCTHYECKHX YCIyT 54,6 14,6 30,9
PeiHOK yCnyr JeTckOoro OTAplxa H 49,7 16,7 336
0340POBNICHUS
PrIHOK MOCTaBKH CXXHKEHHOTO rasa B 2.7 113 46,1
GasnnoHax
PBIHOK  apXHTEKTYpHO-CTPOHTENBHOTO 45.1 10,3 445
NPOEKTHPOBAHHS
PBIHOK BBUTOBa BOOHBIX OHOpECYpCOB 40,6 11,3 48,2
gbIHOI( nepepaboTKu BOIHBIX 403 1.1 43.6
HOPECYPCOB
PBIHOK TOBapHOI aKBaKyJBTYpPbl 43,1 10,5 46,3
PrIHOK Jerkoi MpOMBILUICHHOCTH 51,2 13,6 35,2
PriHOK yeayr B ¢cpepe TOprosnu 61,7 14,1 242

Ha pompoc «YA0BNETBOPEHHI JIH BBl BO3MOXKHOCTBIO BEIOOpA TOBAapOB, padoT,
yCIIyT, TPOW3BEACHHBIX (OKa3aHHBIX) B benropoackoit obmactu B 2023 roay, Ha
TOBApHBIX PBIHKAX?» B pa3pe3e BBIACNCHHBIX TPYNI HACEIeHHs HAHOOJIBIICEe
KOJINYECTBO PECMOHACHTOB BHIOPABIIMX BapHAaHT OTBETA « Y NOBIETBOPEH» HaOpanu
PBIHKH: [0 UTOTaM AHKETHPOBAHHUS YYAIIUXCS — PBIHOK YCIyr 00mero odpa3oBanus
(77,9 %), nomxonesHOro oOpasoBaHua (76,9 %), ycayr JAOMOTHUTENBHOTO
o0pa3oBaHHA JETCH, PO3HHYHOW TOPrOBJIM JICKAPCTBEHHBIMH IIPEIIAPATAMH,
MEIUIMHCKUMH U3ACTUSIMH M COMYTCTBYKOIIMMH TOBapaMH H YCIYT B cdepe
TOProBiM (110 76 %), paGoTaoIIMX MO HANMY — PEIHOK YCITYT PO3HHYHOHN TOPTOBIH
JEKAPCTBCHHBIMM MpErnaparaMy, MEAULMHCKUMH M3ACTUAMU U COMYTCTBYHOLIUMU
ToBapamu (63.6 %), yciyr obiero obpazoanus (60,8 %), yenyr JOMOIHHTEIBHOTO
oOpazopanna gaereii (58,8 %), mpeanpuHHMAaTenedi — pHIHOK  YCIOyT
IOTIONHUTEIBHOro oOpa3zoBanusd acted (77,6 %), yciyr AOIIKOIBHOro oOpa3oBaHUA
(76,0 %), ycayr odmiero o0pa3oBaHHS MW PO3HHYHOI TOPrOBIH JICKAPCTBEHHBIMH
npenapaTam, MEAMUMHCKHMHM W3ACNHAMH WM CONYTCTBYIOIIMMH TOBapamu (1o
74,4%);, caMO3aHATBIX — PBIHOK YCIYr PO3HHYHOH TOPrOBIH JIEKAPCTBEHHBIMU
npenapaTaMu, MEAULIMHCKUMH U3ENUAMH U CONMYTCTBYIOMUMH ToBapaMHu (79,8 %),
OKa3aHUA YCIIYT N0 PEMOHTY aBTOTPAHCIIOPTHEIX CPEACTB U YCIYT B cpepe TOPropiu
(78,7 %), MeHCHOHEPOB — PBIHOK PUTYAJBHBIX yCiyT (60,9 %), OKa3aHus yCIyr 1o
MEPEBO3KE MACCAKUPOB M Oaraka JIETKOBBIM TaKCH HA TEPPHUTOPUH CYOBEKTa
Poccuiickoi @enepauuu (60,9 %), yeayr TEMIOCHAOKEHUS (IIPOU3BOACTBO TEIUIOBOH
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SHEPruu) U ycayr B cdepe Toproemu (mo 60,1 %), 6e3paGoTHbIX — PBIHOK B cdepe
ToproBmi (75,0 %), pO3HHYHOH TOPrOBJIM JICKAPCTBEHHBIMH Ipemaparam,
MEIUIUHCKUMH H3/ICTUSAMH U COIMYTCTBYIOIIUMH ToBapaMu (73,8 %), COLMANBHBIX
yenyr (71,3 %,).

Ha Bompoc 00 U3MEHEHNH YPOBHS 1IEH Ha TOBapbl, padOTHI, YCJIYTH HA PHIHKAX
obnactn 3a 2023 rog HambosblIee KOJHYECTBO BApHAHTOB OTBeTa «IIOBHICHICA»
OTPOLIEHHBIX BHIOpANU MO PHIHKAM YCIYT PO3HUYHOH TOProBIH JEKAPCTBEHHBIMU
nmpenaparaMmu, MEOJHIHHCKUMH U3OCIUAMH U CONYTCTBYIOIMMHU ToBapamu (67,7 %),
MEIULIUHCKUX yeayr (62,5 %), Heprenpoaykros (61,1 %); «He usMmeHHaca» mo
pelHKaM ycayr obmero ob6pazoBanua (304 %), ycayr  OOMOJTHHTENIBHOTO
oOpasoBanud aeteii (27,3%) n A0NIKOJBHONO 00pa3oBanud (26,9 %) (tabnuua 16).

TaOmuma 16

H3mMeHeHHE YPOBHSA LEH HA TOBAapbI, paGoThl, YCJIYTH, 10 MHCHHIO IOTpeduTe1eii
B 2023 roay, B NponeHTax

3arpyansiioch
OTBETHTb/ He
He npuodperan
HanmeHoBaHHe pbIHKOB IloBbicHCA CHu3nacs pHoop
H3MEHHJICH TOBAPbI,
padoThl,
YCAyrH

PBIHOK yCayr AOMIKONBHOIO 48.2 26.9 27 222
obpazoBaHus
PriHOK ycayr obmero odpa3oBaHus 46,0 304 2,8 20,8
PriHOK ycayr CpeaHero 6.3 243 27 26.8
npodecCHOHATbHOTO 00pa3oBaHHs
PeiHOK  yecnyr _ MOTIONHUTENILHOTO 488 273 27 212
o0Opa3oBaHus netTeit
PBIHOK MEOMLMHCKHX YCIYT 62,5 21,0 4.8 11,6
PBIHOK ycayr PpO3HHYHOH TOpPrOBJIH
JIEKAPCTBEHHBIMH npenapaTaMi, 67.7 18.5 18 9.99
MeAMUHHCKHMHU H3IeNUAMH 5
COMYTCTBYIOLUHUMH TOBapamu
PriHoK yenyr NICHXOJIOTO-
Nenaroruyeckoro COMPOBOKACHUS 3.8 210 25 36.7
JeTeu c Ol"paHI/I‘-leHHblMH
BO3MOJKHOCTSIMH 300POBBS
PBIHOK coOLMaNbHBIX YCAyT 48,5 243 28 244
PriHOK ‘l‘eEIJIOCHa6>KeHl/Iﬂ 57.9 229 L9 17.2
(MpPOU3BOACTBO TEMJIOBOI HEPIHH)
PeiHok  yenyr  mo  cbopy u
TPAHCNOPTHPOBAHUIO TBEPAbIX 554 26.3 3.1 15.2
KOMMyHaHbeIX OTXOn0B
PriHOK BBINONHEHNA pva601' no 489 233 29 25.0
OnaroycTpolcTBY FOpPOACKOI cpenbl
PeiHOK  BbmmOjHeHusi  pabor  mno 515 229 27 2.9
COOEPKAHMI0 M TeKyWeMy PEMOHTY
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HanmeHoBaHHe PbIHKOB

IloBbicHACA

He
HIMECHHJICH

CHusznaca

3arpyansiioch
OTBETHTb/ He
npuodpera
TOBAPHI,
paboTnl,
YCJYTH

ofLiero HMyLlecTBa COOCTBEHHUKOB
NOMELIEHUH B MHOTOKBAPTHPHOM AOME

PBIHOK PHTYaJIbHBIX yCIyT

49.2

21.2

1,3

28,3

PriHok KYTUTH-TIPOAAKH
3JIEKTPHYECKON 3HEeprHH (MOILHOCTH)
HA PO3HUYHOM PBIHKE 3JEKTPHYECKOH
SHeprur (MOLIHOCTH)

56,5

b

226

b

1.6

19.3

PBIHOK NPOH3BOACTBA 3JIEKTPHYECKOH
SHeprurd (MOLUHOCTH) Ha PO3HUYHOM
pbIHKE  SNEeKTpUYeCKOH  SHepruu
(MOIHOCTH), BKIIOYAA NPOU3BOACTBO
3NEKTPHUYECKO SHepriH (MOLIHOCTH) B
pexKUMe KOre€HepaIu

50,8

b

223

b

1.4

25.5

PriHOK HeTenpoayKkToB

6l1.1

17,6

1,9

19,3

PoiHOK ra3oMOTOPHOTI O TOIJIHBA

53,7

18,0

1.5

26.8

PbIHOK OKa3aHMA YCIYr MO NEPEeBO3KE
MacCaKHPOB ABTOMOOHJIBHBIM
TPAHCTIOPTOM MO  MYHHULMMAJbHBIM
MapIIpPYTaM PEryJsiPHbIX NEPEBO3OK

49,9

28.6

2,0

PBIHOK OKa3aHUA YCIYT MO MepeBo3ke
NaCcCaKHPOB ABTOMOOHJIBHBIM
TPAHCTIOPTOM MO MEXMY HULIMMAJIbHBIM
MapLIPYTaM PEryJBIPHBIX MEPEBO30K

50,1

26,7

2,1

21,2

PBIHOK OKa3aHMA YCJAYr MO NEPEBO3KE
naccakipoB W Oaraxka JErkKOBbIM
TaKCH Ha Teppuropun  cybwpexra
Poccutickon @enepauuu

55,0

222

b

1.8

21.0

PBIHOK OKa3aHHA YCHyr MO PEMOHTY
ABTOTPAHCIOPTHBIX CPEACTB

56,5

b

20,4

b

21.9

PbIHOK ycayr cBsA3W, B TOM UHCIE
ycayr mno NPEROCTABIEHHIO
IIHPOKOMOJOCHOTO OOCTYyNa K CETH
Hutepuer

549

246

2,39

18,1

Preinok IT-yeayr

47,8

b

212

b

20

29.0

PBIHOK >XHJTHIIHOTO CTPOUTENILCTBA (34
HCKIIoYeHHeM Mockosckoro (onna
peHOBaLMH  JKMJIOH  3aCTPOHKH H
HHAMBUAYAJNBHOIO JKHTHLIHOTO
CTPOHTENNBCTBA)

48,3

19.4

23

30,0

PoiHOK CTPOHUTECILCTBA 00BEKTOB
KanmuTaJdbHOI O CTPOHUTCIILCTRA, 3a
HCKJTKYCHHEM KHITHIHOIO H
JOPOKHOI0O CTPOHUTENLCTBA

47,0

b

19,1

b

2.1

317

PBIHOK HOPOXKHOH AEATENBHOCTH (34
HCKJIIOYEHHEM NPOSKTHPOBAHHS)

44,0

19.3

1,9

34,7
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3arpyansiioch
OTBETHTb/ He
He npuodperan
HanmMeHoOBAHHE PBIHKOB IloBbicHCH CHu3nacs pHoop
H3MEHHJICS TOBAPbI,
padoThl,
YCAYrH

PrIHOK KaZacTPOBBIX H 27 19,5 L6 36.2
3eMJIEYCTPOUTENBHBIX padoT
PrIHOK DOOBIYH
OOILEepacIPOCTPAHEHHBIX  TOJIE3HBIX 374 18.1 18 2.7
HUCKOMAeMbIX HA  y4acTKax  Hemp
MECTHOIO 3Ha4eHHsI
PriHOK  0OpaboTku _ MIPEBECHHBL U a6 18.6 18 380
NPOKM3BOACTBA H3IENHUIT H3 fepeBa
PriHok MPOU3BOACTBA KUPITHYA 43,0 19,0 1.8 36.2
PriHOK mponssoacTea HeToHa 43,2 17,9 1.4 37.6
PriHok 5 3 peanu3anuu 514 211 23 252
CEJIbCKOX035HCTBEHHONH MpOaYKLHU
PeiHOK abopaTopHBIX HCCIeAOBAHHH
A BbIOAYH BETEPHHAPHBIX 40,1 20,1 1,8 38,0
COIMPOBOUTE/ILHBIX JOKYMEHTOB
PpIHOK MJIEMEHHOIO YKHBOTHOBOJICTBA 38,5 18,8 1.7 41.1
PpIHOK CEMEHOBOACTBA 40.4 19.4 1,7 385
Cdepa HapyKHOI peknamel 41,1 19,3 1,6 38,0
PBIHOK (PHHAHCOBBIX YCNYT 46.8 21,7 1,5 30,0
PBIHOK TypHUCTHYECKHX 48,7 20,7 23 28.2
PeiHOK yeCnyr ZeTCKOro OTAbIXa H 45,1 211 24 314
0310POBJIEHUS
PBIHOK MOCTAaBKH CXKH)KEHHOTO rasa B 384 19,3 Ls 40.8
GayroHax
PBIHOK apXUTEKTYPHO-CTPOUTENBHOTO 3738 18.0 15 128
NPOEKTHPOBAHHUS
PriHOK BBUIOBA BOAHBIX OHOPECYPCOB 37,9 17,9 2.2 42.0
PriHOK nepepadoTKu BOJ{HBIX 373 177 15 435
Suopecypcos
PbIHOK TOBapHOH aKBAKYJIBTYPHI 38,0 19,0 L5 41.4
PrIHOK JIErKOH MPOMBIIJIEHHOCTH 50,6 18,6 1.7 29.0
PriHOK yeayr B ¢pepe TOprosnu 60.3 17.8 2,1 19,8

[To ponpocy 00 W3MEHEHHHM KAayecTBAa TOBApPOB, paldOT, yCIyr HAa PBIHKAaX
obnactu 3a 2023 roa HauOonbllee KOMMYECTBO BAPUAHTOB OTBETA « YIYUIIHIOCH)
OTPOMICHHBIE BHIOPAIH 1O PBIHKAM YCIYT JOMIKOMBHOrO obpazoBaHusa (29,4%,),
YCIIYT JOMOMHUTENBHOTO o0pasoBaHus AeteH (28,9 %) u yenyr odimero o0pazopaHus
(28,5 %), «He wu3MeHWIOCH» MO PBIHKAM YOIy PO3HHYHON  TOPrOBIH
JIEKAPCTBEHHBIMH I[IPEMAPATaMH, MEAULUMHCKAMH H3JCIUAMH U CONYTCTBYFOLUUMH
ToBapaMu (48,9 %), ycnyr TemnocHaOXeHHs (IIPOM3BOACTBO TEIUIOBOM JHEPIHH)
(48,4 %) U KYIUIH-DPOJAXKH SICKTPUUCCKON DHEPTUH (MOILIHOCTH) HA PO3ZHUYHOM
PBIHKE IEKTPHUYECKOM 3HEPTHH (MOIIHOCTH) (48,0%); « YXYAUIHIOCE» MO PBIHKAM
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MEOHUMHCKUX  ycoayr (15,5 %), okaszaHus yciayr PpO3HHYHOW  TOPTrOBIH
JICKApPCTBEHHBIMH [TpEMmaparaMy, MEJHLMHCKUMH H3JCTUAMH W COTMYTCTBYIOLIUMH
topapaMd (10,4 %) u ycayr mo cOopy H TpaHCIOPTHPOBAHHK) TBEPJBIX
KOMMYHAQJIBHBIX 0TX040B (10,2 %) (Tabmua 17).

Tabnuua 17

H3MeHneHne kauecTsa TOBapoB, padoT, yCJayr o MHeHHI0 NOTpedHTe el
B 2023 roay, B npoueHTax

3arpyansiioch
OTBETHTb/ HE
HaumeHOBAHHE PbIHKOB Yayumnnoco He Yxyamunocs mpHobperan
H3MEHHJI0Ch TOBApbI,
padoThl,
YCJAYrH
PEIHOK yCayr AOMWKONBHOTO 204 442 56 2038
obpaszoBaHus
PriHoK yenyr o0wero 28.5 43.7 8.7 19,1
o0pa3oBaHus
PriHOK yenyr CPEeIHero
npodeCcCHOHATBLHOTO 251 42 .4 7,0 250
o0pa3oBaHus
PeiHOK yenyr JOTOHUTENILHOTO 28.9 44.0 6.3 20.8
o0OpazoBaHus netTeit
PBIHOK MEHLIMHCKHX YCIIYyT 254 46,2 15,5 12,9
PeiHOK  ycayr  pO3HMYHOI
TOPrOBJIH JIeKapCTBEHHbIMH
npenapatami, MeAHUHHCKHMH 27.5 43,9 104 13,2
H3JAEAUAMH H CONYTCTBYKIIUMH
TOBapaMu
PeiHOK  yCnyr  nCHXOQNOro-
neJaroruieckoro
CONPOBOXKACHUA neren v 21,2 37.8 5,1 36,0
OrpaHU4€HHbIMH
BO3MOYKHOCTSIMH 3J0POBbS
PBIHOK coLMaNbHBIX YCAyT 254 433 6,5 243
PriHOK TernoCcHabKeH s
(Mpou3BOACTBO TENIOBOH 23,6 48,4 5,8 22,2
JHEPrHH)
PeiHOK ycnyr mo  cbopy W
TPAHCMOPTHPOBAHUID  TBEPABIX 23,7 46,3 10,2 20,0
KOMMYHAJIBHBIX OTXOM0B
PbiHOK BBIMOJAHEHHS padoT Mo
OnaroycrpoiicTBy  rOpOACKOi 26,6 459 6,2 21,3
cpenbl
PbiHOK BBIMOJAHEHHS padoT Mo
CONEPKAHHK) M TEKYIIEeMy 234 1.0 34 26.2
peMOHTy oOIlero HMyLIecTBa ’ ’ ’ ’
COOCTBEHHHKOB MOMELIEHHH B




61

HaumeHoBanue PbIHKOB

Yayuymnaoch

He
H3IMEHN10Ch

Yxyawmunoco

3arpyansiioch
OTBETHTb/ He
npuodpera
TOBAPHI,
paboTnl,
YCJYTH

MHOIOKBAapTHPHOM OOME

PBIHOK PUTYaJIbHBIX yCIyT

21,4

43,8

I

PrIHOK KYTUTH-TIPOAAKH
INEKTPHUUECKOH JHEPrUH
(MOLIHOCTH) HA  PO3HHYHOM
PBIHKE 3JIeKTPHYECKOH 3HEPrUH
(MoLIHOCTH)

21,5

48,0

438

PriHOK MpOM3BOACTBA
INEKTPUUECKOH IHEPrUH
(MOLIHOCTH) HA  PO3HHYHOM
PBIHKE 3JIeKTPHYECKOH 3HEPruH
(MOLIHOCTH), BKJIIOYas
NPOU3BOACTBO  3JIEKTPHYECKOH
SHeprur (MOLIHOCTH) B pe:kHMe
KOTeHepaLHH

20,9

b

45,0

>

4,4

295

b4

PriHOK HeTenpoayKkToB

20,7

45,0

27,6

PoiHOK ra3oMOTOPHOTI O TOIJIHBA

19,4

41,6

,9
=
3

33,8

PeiHOK oOKa3zaHuA yCnyr Imno
nepeBo3Ke naccaxHpoB
aBTOMOOMJIBHBIM ~ TPAHCIIOPTOM
no MYHHLHUNAJbHBIM
MapLIpyTam peryJsapHbIX
NepeBO30K

224

b

47,0

>

6,5

24,1

b4

PeiHOK oOKa3zaHuA yCnyr 1o
CPEBO3KE NacCaXXKUupoOB
AaBTOMOOWJIBHEIM ~ TPAHCIIOPTOM
no MEXMYHHIUNATIBHBIM
MapLIpyTam perynsapHbIX
NEPEBO30K

22,0

45,9

6,1

25,9

PbiHOK OKasaHMA yCnyr Io
nepepo3ke  MacCakKHpPOB  H
Garaxca JIErKOBBIM TAaKCH Ha
TePPUTOPHHI cyObekTa
Poccuiickoil @enepanun

22,6

b

45,4

b

6,6

253

b4

PLIHOK OKas3aHUA YCAYyr MO
PEMOHTY  ABTOTPAHCIIOPTHBIX
CpencTs

228

44,7

5,1

274

PeiHOK ycayr CBsi3H, B TOM
qucie yCayr no
NpeIoCTaBICHUIO
LIHPOKONOJIOCHONO  AOCTYNa K
cetd UHTEepHET

26,1

43,7

9,2

21,0

PeiHok IT-ycayr

22,9

42,0

5,7

29,5

PriHok JKIUTHIITHOTO
CTPOHTENBCTBA (za
HCKJIIOUEeHHEM MOCKOBCKOTO

20,4

b

38,8

>

5,3

35,5

b4
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3arpyansiioch
OTBETHTL/ He
He npuodperan
HaumeHoBaHHe pbIHKOB Yayuymnaoch Yxyawmunoco pHODP
H3MEHHJI0Ch TOBAPLI,
padoThl,
YCJYTH
(oHmAa  peHOBaUMH  SKHJION
3aCTpOﬁKH H I/IH,IIHBI/LIIya,HbHOFO
’KHJTHIIHOTO CTPOUTENILCTRA)
PBIHOK CTPOHTENBLCTBA OOBEKTOB
KanmuTaJbHOIO  CTPOHTENBCTBA ” ”
b -’ 20,9 38,8 4,6 35,7
34 HCKJIKUYCHHEM KUJIHIIHOIO H
JOPOKHOTO CTPOUTENBCTBA
PBIHOK DOpOKHON AeATENBHOCTH
(3a UCKJIIOUEHHEM 21,6 409 4.8 32,7
NMPOEKTHPOBAHHSA)
PriHoOK KagacTpPOBbIX H 20,0 302 44 36,5
3eMJIEYCTPOUTENBHBIX padoT
PBiHOK IOOBIYH
001 epacIpPOCTPAHEHHBIX
MOJIE3HbIX ~ HCKOMaeMbIX  Ha 18,1 354 3,7 43.0
y4aCTKax Henp MECTHOT'Q
3HAYCHHS
PriHOK 00paboTKH OpeBeCHHB H
NpOU3BOACTBA  M3JEMMH M3 18,9 37,0 3,7 40,0
Iepena
PrIHOK mpon3BOACTBA KUpNHYA 18,3 38,8 4.4 38,5
PriHOK npounsBoacTBa OeToHa 18.5 37.0 51 394
PriHok peanuzaLya
CeNbCKOXO035HCTBEHHOI! 23,0 428 4.8 294
NMPOAYKIUH
PriHoK nabopaTopHbIX
HCCNEOOBAHUI AN BbIOAYH
BETEPHHAPHBIX 194 37,0 3.4 40,0
COMPOBOAUTENbHBIX
JOKYMEHTOB
PriHOK TIEMEHHOTO ” ”
18,2 36,0 3,8 42.1
JKHBOTHOBOACTBA
PrIHOK ceMeHOBOACTBA 18,9 37.8 3,9 393
Cdepa HapyKHOI peKiamMbl 20,5 40,2 3,7 35,7
PBIHOK (PHHAHCOBBIX YCNYT 21,7 41,5 4.3 326
PBIHOK TypUCTHYECKHX YCIyT 22 40,9 7,1 30,1
PBIHOK ycayr meTcKoro oTabIxa ” ey o
yemyr A A 22,1 39,1 5,6 33,3
H O30POBJICHHA
PBIHOK MOCTaBKHU CIKMKEHHOTO ” ”
17,9 37.1 3,5 41,6
rasa B Oamnonax
Prinok APXHTEKTYPHO-
CTPOUTENbHOTO 17,9 36,6 3,6 42.0
NMPOEKTHPOBAHHS
PriHOK BbIJIOBA BOIOHBIX ” ”
A 17.4 35,2 3,9 435

OropecypcoB




3arpyansiioch
OTBETHTb/ He
HaumeHoBaHHe pbIHKOB Yayuymnaoch He Yxyawmunoco npuobperan
H3MEHHJI0Ch TOBAPLI,
padoThl,
YCAyTH
PbiHOK mepepaboTKM  BOAHBIX 17.4 342 3.7 447
Ouopecypcos
PBIHOK TOBapHOI aKBaKyJBTYpPbl 17,9 35,7 3.4 43,0
PriHOK Jerkon 214 42,0 5.8 312
l'lpOMbII_I_I.IIeHHOCTH
PriHOK ycayr B cdepe TOProBiu 26,7 43,0 7,0 234

[To Bompocy 006 W3MECHEHMH BO3MOJKHOCTH BBEIOOpa TOBApOB, paboT, yCIyr Ha
peiHKax oOmactu 3a 2023 roag HamOoJblIee KOMMYECTBO BapHAHTOB OTBETA
«YIyqdIIuIochk» OMPOIICHHBIE BBHIOpANM TNO PbIHKAM ycnyr B c(epe TOProriu
(21,8%), ycnyr oononHUTENBEHOro odpazopanus gaerei (21,7 %) u yCiIyr po3HUYIHOI
TOPrOBNH  JICKAPCTBCHHBIMH  MpEMaparaMd, MEAUIMHCKUMH  W3JACTUSAMH U
COMYyTCTBYIOIIMMU ToBapaMHu (21,5 %).«He w3MeHHnoch» 10 pbBIHKaAM PBIHOK
TEIUIOCHAOKEHHUA (IIPOU3BOJACTBO TEIUIOBOM 3Hepruu) (55,8 %), KyIUIH-IPOJAKH
ANEKTPUYUECKOH YHEPIHH (MOIIHOCTH) HA PO3HHYHOM PBIHKE DIIEKTPHYECKON SHEPIUU
(MonHOCTH) (54,2 %), « YXYAIMIOCHY MO PhIHKAM MEIUIMHCKUX yenyr (12,1 %),
yCIyr PpO3HHYHOW TOPTOBIM JICKAPCTBCHHBIMH TIperaparaMy, MEIHLIUHCKUMHU
M3JEMUAMH M CONMYTCTBYHOIIMMH ToBapamu (10,8 %), ycayr mo cOopy w
TPAHCTIOPTHPOBAHHIO TBEPABIX KOMMYHAIBHBIX O0TX010B (8.4 %) (Tabnuua 18).

Tabmoa 18

H3MeHeHHE BO3MOKHOCTH BbIGOpA TOBAPOB, paloT, yCJIYT 0 MHEHHIO
norpedureneii B 2023 roay, B IponeHTax

3aTpyansioch
OTBETHTb/ He
HaumMeHOBaHHE PHIHKOB Yayywunocs He Yxyawmunocs npuodperan
H3MEHHWJ10Ch TOBApPHI,
padoThbl,
YCAYTH
PBIHOK yCayr AOLIKOIBHOrO 20,6 52.8 6,12 20,4
o0pa3oBaHus
PriHok yenyr o01ero 20.2 541 6.3 19.5
o0pa3oBaHu4 ’ ’ ’ ’
PrIHOK yeIyr CpeaHero
npodeCCHOHATBHOIO 19,1 51,0 5,2 25,0
o0pa3oBaHus
PBIHOK yCNYT IOMOJHUTENBHOTO 217 599 57 205
obpaszoBaHus nerei ’ ’ ’ »
PBIHOK MEHLIMHCKHX YCIIYyT 19,9 53,2 12,1 14,8
Prinok yCayr PO3HUYHON 21,5 53,0 10,8 14,7
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HauMeHoBaHuUe PBIHKOB

Yayywunoco

He
H3IMEHN10Ch

Yxyawmunoco

3arpyansiioch
OTBETHTb/ He
npuodpera
TOBAPHI,
paboTnl,
YCJYTH

TOPrOBIH NeKapCcTBEHHBIMH
npenaparamMu, MEAUIHHCKHMH
H3IeMUAMH H COMYTCTBYIOLIMMU
TOBapaMu

PriHOK YCnyr NCHXOJIOro-
Nenaroru4eCcKoro
COMPOBOKOCHHA metei C
OrpaHH4€HHbIMH
BO3MOXKHOQCTAMHU 300POBbS

16,0

2

45,1

>

4.9

34,0

b4

PBIHOK COLIMAJIBHBIX YCJIYT

18,7

2

51,7

6,5

23,1

PriHOK TemIocHaOKeHUA
(npousBoACTBO TEIIOBOMH
SHEePTHH)

16,6

2

55,8

>

5,3

223

b4

PoiHOK ycayr mno cOopy W
TPAHCIIOPTHPOBAHUK)  TBEPABIX
KOMMYHAJIBHBIX OTXOAOB

15,8

2

56,0

>

3.4

20,0

b4

PeiHOK BbIMOMHEHHs paboT Mo
fnaroycrpoicTBy rOpOACKOH
cpenel

20,6

2

53,7

>

5,3

20,4

b4

PeiHOK BbMOMHEHHs paboT Mo
COmepIKAaHMI0 M TeKyLIeMy
peMOHTY 0O0INero HMylIeCTBa
COOCTBEHHHKOB MOMELIeHUH B
MHOTOKBAPTUPHOM JIOME

16,2

2

54,0

b

23,0

b4

PBIHOK pHTYalIbHBIX YCAYT

16,5

2

51,5

PriHOK KYIUIU-TIPOAAKH
3NEKTPHUECKOH SHEpPruu
(MOIHOCTH) HA  PO3HHYHOM
PbIHKE 3JEKTPHYECKOH 3HEepruH
(MOLHOCTH )

15,6

2

54,2

>

25,9

b4

PriHOK MPOH3BOACTBA
INEKTPHUUECKOH JHEPrUH
(MOLIHOCTH) HAa  PO3HHYHOM
PbIHKE 3JEKTPHYECKOH 3Hepruu
(MOWHOCTH), BKJIFOYast
NPOM3BOACTBO  SJEKTPHUYECKOH
JHEPruy (MOLIHOCTH) B PEXKHME
KOTreHepaluHu

14,8

2

53,0

>

3,8

28,5

b4

PriHOK He(TENPOAYKTOB

15,6

53,0

25,7

PoiHOK ra3oMOTOPHOTI O TOIJIHBA

15,1

50,1

30,6

PeiHOK  oOKa3zaHuA yClIyr mo
nepeBo3Ke NaccaXHpOB
aBTOMOOHJIBHBIM ~ TPAHCIOPTOM
No MyHHLHNAIbHBIM MapLIpyTam
PEryJIPHBIX EPEBO3OK

16,7

2

33,4

23,6

PriHOK  o©OKa3zaHuA ycnyr mno

16,9

2

53,2

24,1
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HauMeHoBaHuUe PBIHKOB

Yayywunoco

He
H3IMEHN10Ch

Yxyawmunoco

3arpyansiioch
OTBETHTb/ He
npuodpera
TOBAPHI,
paboTnl,
YCJYTH

nepeBos3Ke Nacca’kHpoB
aBTOMOOHJIBHBIM ~ TPAHCIOPTOM
no MeKMYHULHUNANbHBIM
MapIIpyTam PeryNsPHBIX
NepeBO30K

PeiHOK  oOKa3zaHuA yCciIyr no
nepeBo3Ke MaccakupoB U Haraxa
JIETKOBBIM TaKCH Ha TEPPHTOPUH
cyObekTa Poccuiickoi
denepaunu

16,2

2

53,4

5,7

24,7

PeiHOK  oOKa3zaHuA yCciIyr mo
PEMOHTY aBTOTPAHCIOPTHBIX
CpencTs

16,7

2

51,8

>

26,8

PBIHOK yCnyr CBsI3H, B TOM YHCIIE
yCcayr Mo MPedOCTaBICHHIO
LIHPOKOMNOJAOCHOTO  IOCTYNa K
cetd UHTEepHET

19,8

2

52,0

21,8

PeiHok IT-ycayr

18,0

2

48,5

28,6

PriHok JKIUTHIITHOTO
CTPOUTENbCTBA (3a
HCKITKOUEHHEM MOCKOBCKOrO
¢oHma peHOBaLUH SKUIOH
3aCTPOHKH M WHAHBHAYAJIBHOIO
’KHJTHLIHOTO CTPOMUTENILCTRA)

14,9

2

46,1

>

34,5

PBIHOK CTpPOHTENBCTBA OOBEKTOB
KalnmHuTaJbHOI'Q CTpOI/ITeHbCTBa, 3a
HCKNIOYEHHEM  KIIMILHOTO H
TDOPOXKHOTO CTPOUTEILCTBA

15,0

2

46,2

>

35,0

PrIHOK NOpPOKHOH AEATEIBHOCTH
(3a UCKTIOUEHHEM
NPOEKTHPOBAHHS )

16,6

2

46,6

PbIHOK KaJacTPOBBIX H
3eMJIEYCTPOUTENBHBIX padoT

15,0

2

46,8

PoiHOK A00bIMH
olLuepacnpoCcTpaHeHHBIX
MOJIE3HBIX ~ HMCKOMAEMBIX  Ha
y4acTKax Henp MECTHOTO
3HAYEHHS]

13,5

2

42,5

>

40,8

PriHOK 00paboTkn ApeBecHHbI U
NpOM3BOACTBA  HM3AENHil M3
aepesa

14,8

2

44

PoiHOK MpOH3BOACTBA KHpPIHYa

14,2

44,8

PoiHOK MpPpOH3BOACTBA OeToHA

14,3

43,9

PriHok peanuzauun
CENbCKOXO3AHCTBEHHON
NMPOOYKUHH

18,8

2

48,0

>

283
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3arpyansiioch
OTBETHTb/ He
HauMeHoBaHHE PHIHKOB Yaydumunoco n3mel::.uoc1’ Yxyamunoco "‘f::;g‘::”
padoThl,
YCAYrH
PrIHOK nabopaTOpPHBIX
HCCNENOBAHUM I BBIJAYU 14.4 45.9 33 36.4
BETEPHHAPHBIX ’ ’ ’ ’
COIMPOBOUTE/ILHBIX JOKYMEHTOB
PrIHOK TJIEMEHHOTO 14.1 2.9 3.4 40,0
YKMBOTHOBOJICTBA
PBIHOK ceMEeHOBOACTBA 14,4 44 4 3,6 376
Cdepa HapyKHOI peknamel 15,8 46,8 3,0 34,4
PriHOK (PHHAHCOBBIX YCNyT 17,0 46,6 3,9 32,1
PBIHOK TypUCTHYECKHX YCIyT 16,1 48,9 5,9 29,1
PrIHOK yCnyr N€TCKOIO OTABIXA U 16.9 46,8 59 303
O300POBJICHUS i i i ?
PBIHOK TMOCTaBKH CHKHKEHHOTO 13.5 44.4 36 385
rasza B DaJIOHax ’ ’ ’ ’
PriHOK apXUTEKTYPHO- -
CTPOHTEJIBHOTO MPOEKTHPOBAHHS 14,0 42,4 3,2 404
PriHok BBLJIOBA BOJHBIX 13,2 41,1 3.8 2.0
buopecypcoB
PeiHOk  mepepaloTkn  BOAHBIX 13.6 410 34 03
buopecypcoB
PrIHOK TOBapHOH aKBaKYyJIBTYpPBI 14,0 423 3,3 404
PriHOK NIErKOH 16,7 46,5 5.1 317
NPOMBILLJIEHHOCTH
PriHOK yeayr B cdepe TOProBiu 21,8 48,3 6,5 23,0

[Io muHeHmio OonbmMHCTBA moTpedureneid 3a 2023 roa yBENHYMIOCH
KOJINYECTBO XO3AMCTBYHOIIUX CYOBEKTOB, PeaM3YIOLUMX TOBAPHL, paOOTHI, YCIIYIH,
Ha CHEAYIOMUX peIHKax: ycnyr B cdepe topropmu (20,0 %), ycayr po3HHYHOH
TOPrOBNH  JICKAPCTBCHHBIMH  TpeMaparaMd, MEAUIMHCKUMH — H3ACAHSAMH U
COMYyTCTBYIOIIMMU ToBapamu (19,7 %) u ycayr CcBA3W, B TOM YHCIE YCIYI [0
MPEeIOCTABICHUIO ILIUPOKONONOCHOr0 aocryma K cetd HMureprer (16,2 %), He
H3MEHHJIOCH IO PBIHKAM yciayr obwero obpasoBanus (57 %),yCnyr DOLIKOJBHOTO
oOpaszoBanuga (55,8 %) m ycayr mo cOOpy H TPaHCIOPTHPOBAHHMEO TBEPHABIX
KOMMYHAQJIBHBEIX OTXO0HOB (55,8 %), B TO K€ BpeMs MO MHEHHK OOJBLIMHCTBA
PECTIOHACHTORB TAKKE COKPATHJIOCh KOJMMUYECTBO XO3AHCTBYKOIUX CYOBEKTOB IO
pelHKaM PeHOK MeauuumHcKkuX yeuayr (9,1 %), ycayr pO3HHYHOW TOPTOBIH
JICKApPCTBEHHBIMH [pEMmaparaMy, MEANLUHHCKUMH W3JENIHAMH M COMYTCTBYIOLIMMHU
ToBapamH (6,12 %), PeiHOK erkoii mpoMBIIIEHHOCTH (5,8 %) (Tabnuua 19).
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Tabmmua 19

3MeHeHHe KOJIHYECTBA X03SHCTBYHWIIHX CY0OBEKTOB, PEAJTH3YIIHX TOBAPbI,
paéoThl, YCJIYIH 0 MHEHHIO moTpebuTenei B 2023 roay, B nponeHTax

HanmeHoBaHHe PbIHKOB

YBeMHYHI0Ch

He
HIMEHHJIOCH

CokpaTnioch

3aTpyansiocn
OTBETHTDb

PBIHOK yCayr AOWIKONBEHOTO
obpaszoBaHus

13,6

2

55,8

4,7

2

25,9

Prinok obuiero

obpazoBaHus

ycayr

12,0

2

57,0

2

4,6

2

26,4

PriHOK YCIyT
npodeccioHanbHOTO
obpaszoBaHus

CpE€OHCTO

11,6

2

55,0

2

4,36

29,0

PBIHOK yCNyr OOMOJHHTENBHOTO
obpaszoBaHus nerei

14,3

2

523

2

4,6

28,7

PBIHOK MEOMLIHHCKHX YCnyr

14,4

2

52,0

2

9,1

24,5

PriHoK yenyr PO3HHYHOU
TOPTOBJIH JE€KapCTBeHHBIMH
npenapataMi, — MeAMIMHCKUMHU
U3ACIUAMH W COMYTCTBYIOLUHMH

TOBapaMu

19,7

2

43,9

2

6,1

PriHoK yenyr
MeJarorHieckoro
COMNPOBOKAEHUA Jaerei v
OrpaHU4E€HHBIMH BO3MOKHOCTAMU
340POBBA

NCHXOJIONO-

10,9

2

46,5

2

38,2

b4

PpiHOK coLMaNbHBIX ycayr

12,9

2

TeIJIOCHAOKEHHS
TEIUIOBOIA

PriHOK
(Mpou3BOACTBO
JHEPrHH)

9,49

b

55,5

cbopy w
TBEPABIX

PeiHOK  yenyr mo
TPAHCMIOPTHPOBAHUIO
KOMMYHAaJIbHBIX OTXOJI0B

10,1

2

PbiHOK BbIMONHEHUA padoT mo
fnaroycrpoicTBy rOpOACKON
cpenel

12,4

2

PbIHOK BbIMONHeHHA paGoTr mo
COAEPKAHUID H TEKYILEMY
pPEMOHTY ofWero MMyILecTBa
COOCTBEHHUKOB IIOMELIEHUI B
MHOTOKBAapTHPHOM JOME

11,7

2

32,5

b4

PBIHOK PUTYaJIbHBIX yCIyT

12,6

2

50,9

2

PriHOK
3NEKTPHIECKOH
(MOLHOCTH )

KYTUTH-TIPOOAsKH
YHEPrHU

HA  PO3HHYHOM

9,77

54,1

2
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HanmeHoBAHNE PBIHKOB

YBeanuunocn

He
H3MEeHHJIOCh

Coxparniocs

3arpyansioch
OTBETHTDb

PBIHKE 3JIEKTPUYECKOH 3HEpPruu
(MoLIHOCTH)

PriHoK NPOU3BOACTBA
3NEeKTPHYECKOI SHEPrHU
(MOmHOCTH) HA  PO3HHYHOM
pbIHKEe SJEKTPUYECKOH 3HEepruu
(MOLIHOCTH), BKJIFOYAs
NPOU3BOACTBO  3NEKTPHYECKOH
SHeprurd (MOLUHOCTH) B pekKUMe
KOTeHepaLHH

9,42

51,8

2

PrIHOK HeTenpoayKkToB

2

PoiHOK ra3oMOTOPHOTI O TOIJIHBA

10,3

2

48,9

2

PeiHOK  oOKka3zaHuA ycayr mo
nepeBo3Ke naccaxupoB
aBTOMOOHJIBHBIM  TPAHCHOPTOM
N0 MyHULMNAJBHBIM MapuipyTam
pEryJApPHBIX NEPEBO3OK

11,0

2

52,8

2

PeiHOK  oOkazaHuA ycayr mo
nepeBo3Ke naccaxupoB
aBTOMOOHJIBHBIM ~ TPAHCHOPTOM
no MEKMYHHLIHNAIbHBIM
MapLIpyTam peryasipHbIX
NEPEBO30K

10,8

2

52,2

2

4,4

32,6

b4

PeiHOK  oOKazaHuA ycayr mno
NEepPEeBO3KE MacCakKupoB H Oaraxa
JIETKOBBIM TaKCH Ha TEPPUTOPHHU
cyObekTa Poccuiickoii
Penepaunu

12,6

2

51,1

2

4,6

PBIHOK  OKa3aHWd YCAyr MO
PeMOHTY ABTOTPAHCMIOPTHBIX
CpencTB

13,9

2

50,1

2

32,5

b4

PBIHOK yCayr CBsi3H, B TOM YHCIIE
ycayr 1o NpPeAoCTaBJICHHIO
IIHPOKOMOJOCHOTO  AOCTYNa K
ceru UuTepHer

16,2

2

48,7

2

PeiHok IT-ycayr

47,0

2

PriHok YKHJIMILHOTO
CTPOHTENBCTBA (32 HCKIIIOUEHHUEM
MockoBckoro (poHaa peHoBaLMU
JKUJIOM 3aCTPONKU u
HHAUBUAYAJIBHOIO  KHJIMLIHOTO
CTPOHTENILCTBA)

10,4

2

45,8

2

40,6

b4

PBIHOK CTPOHMTENBCTBA OGBEKTOB
KanmHuTaJbHOI'Q CTpOHTe.HbCTBa, 3a
HCKNIOYEHHEM  SKHJIMILHOTO U
TOPOXKHOTO CTPOUTEILCTBA

10,8

2

46,8

2

2,7
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HanmeHOBAHHE PbIHKOB Yeeanuuiocs He CoxkpaTnaocn JaTpyansiocn
H3MEeHHJIOCh OTBETHTDb
PbIHOK ROPOXKHON AEATENbHOCTH
(3a HCKJIIOUeHHEeM 9,85 476 31 39,5
NPOEKTHPOBAHHS )
PriHOK KagacTpOBbIX 5 9.85 475 2.4 402
3eMJIEYCTPOUTENBHBIX PpadoT
PriHok nobpun
o01LLepacnpoCTpaHeHHBIX
MOJIE3HBIX HCKOMaeMBbIX Ha 8,65 44.6 2,1 447
yuacTKax Henp MECTHOTO
3HAYCHUS
PriHok 0OpaboTkn APEBECHHBI 1 9.42 454 27 2.5
MPOM3BOACTBA H3AENHI1 H3 AepeBa
PrIHOK MPON3BOACTBA KUPITHYA 8,86 47.0 2.8 414
PriHOK nponsBoacTBa OeToHa 8,93 44.4 2,9 438
PriHOK peanu3alunn
CEJIbCKOXO3AHCTBEHHOH 14,1 46,4 3.6 359
NpPOAYKLUHH
PriHOK JabopaToOpHbIX
HCCNeNOBAHHM AN BbLAAYH 9,77 45,7 25 420
BETEPHHAPHBIX
CONPOBOAUTEJIbHBIX AOKYMEHTOB
PriHOK MIEMEHHOTO 10,5 431 25 438
YXKHBOTHOBOJICTBA
PBIHOK cCeMeHOBOACTBA 10,3 43,7 2.7 432
Cdepa HapyKHOI peKyiambl 11,6 46,5 22 39,7
PBIHOK (PMHAHCOBBIX YCIIyT 13,5 47.4 29 36,1
PBIHOK TypUCTHYECKHX YCIYT 12,4 47,7 5,1 34,8
PBIHOK yCayr AE€TCKOro oTabxa U 11,7 46.8 5.1 36.4
O340POBNEHUS
PBIHOK MOCTaBKH CXKHKEHHOTO $.03 44,2 2.7 442
rasa B 0amioHax
PriHOK apXUTEKTYPHO- 9.3 442 25 44,0
CTPOHUTEJIBHOTO NPOSKTHPOBAHUSA
gbIHOK BBUIOBA BOIHBIX 9.35 42.4 28 45.4
HOPECYPCOB
PeiHOK  mepepaboTKH  BOAHBIX 9.42 425 26 45.4
buopecypcos
PBIHOK TOBapHOI aKBaKyJBTYpPbl 9,1 43,6 2,3 450
PBIHOK J€rkoi MpOMBILLICHHOCTH 12,0 46,3 5,8 358

2

2

b4
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HaumeHoBaHHe PbIHKOB Yeeanunjiochb He CoxpaTuioco ALY HIOEG
H3MEHHJI0Ch OTBETHTDb
PobiHOK ycayr B cdepe Toprosiiu 20,0 43,9 5,6 305

73,4 % na Bonpoc «CTaJKHBAJIHCH JIH Bbl ¢ HAPYLIEHHEM CBOHMX IPaB
norpeduTes?» OTBETHIH OTPHUATEILHO H 26,6 %0 ONPOIIEHHBIX CTAIKUBAIUCH
B 2023 roay ¢ HapylmieHHEeM MpaB noTpeduTens, yTo Ha 4.3 MPOLEHTHBIX MyHKTA,
Oosnbure, yem B 2022 roay u Ha 11,5 npoueHTHeIx nyHkTa 6onbie, yem B 2021 roay.
VY 3HQUUTENBHOTO YMCIIA OMPOIICHHBIX MTPaBa MOTpeOuTENs ObUIM HApyIIEeHbI B chepe
MeauuuHeKuX yeayr (14,1 %), yeayr B cepe Toprosmu (10,6 %) u yeayr no coopy u
TPAHCTOPTUPOBAHMIO TBEPABIX KOMMYHAJIBHBIX 0TX0J10B (6,3 %).

[Tpu »3tomM, OonbmmHCTBO noTpeduteneit (64,2 %), CTONKHYBIIUCH C
HApPYILLIEHUEM MpaB, HUKyAA He oOpawamuch 3a 3awmtoi. 21,0 % mnorpedureneii
o0paimanuch B AJAMHUHUCTPALMIO MYHHULMMAIBHOIO paiioHa (FOPOACKOrO OKpyra),
6,6 % — B MeaepanbHyo Ci1yK0y 110 HAI30py B cepe 3aluThl PaB MOTpeduTeNei 1
Onaromonyuusi yenoreka obnactu (PocmoTpeOnan3op), 4.8 % — B opraHusanmm,
OKa3bIBAIOLIME OpUANYECKue yciayrd (K ropucram) u 3,5 % — B 0OLICCTBEHHBIE
OpraHM3aluy mo 3amuTe npaB notpedureneii. M3 yncna oOpatuBmmxcs npodiema
pewena nosHocteio y 40,5 % norpebureneit (8 2022 rony — 43,4 %, B 2021 rogy —
48,6%), uto Ha 5,2 MPOUEHTHBIX MyHKTAa OOdbiie 4em B 2022 roay, 4yaCTUYHO —
29,1 % (2022 rog — 25,8 %, B 2021 rogy — 13,1 %) uy 30,4 % (2022 rox — 30,8 %, B
2021 roay — 38,3 %) ocranach He pemeHHon (pucyHok 10).

CTaaKHBAJHCHAH BBIB 2023 rooyc | Kyxa oOpamanncs 3a
HApPVIIEHHEM CBOHX OPAaB : 3AIUTON NPAB NOTPeduTE 1A
noTpedbHTEAA?

ll’ 642 %

! OprasE3aNEs, OKA3EIBALOMIAA l| 4.8%
IOPHAHIECKHE YCIVTH

OO0mIecTECEHAT OpraHH3AIHA l
3

. TIO 33aIOHTE MPae -
OueHka 3(p(heKTUBHOCTU PELUEHUA : noTpedHTeNeH ]
AIMHEEHCTPALES
! MYHHIHOATEHOIO paifOHa HiH - 21.0%
40,5 % rOpPOCKOro OKpyra

30.4 % PocmoTpedHazop P 6.6%

" 2919%

¥ Pemena noagocteic ™ Pemena yactuumo

" He pemena

Pucynok 10. Ouenka HapymeHusi IpaB norpeduTens
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B unendax ananusza yAOBICTBOPEHHOCTH MNOTpeOUTENEH YNOITHOMOUYCHHBIM
OpraHOM MpOBeAeH CcOOp W aHANIM3 JAaHHBIX O HamMuuu B 2023 roay xamod® B
HAA30pHBIE OpraHel W AnMuHHCTpauur0 ['yOepHaropa ofOmacTh 1o  3TOi
npoOIeMaTUKE ¥ AMHAMMKE X MOCTYIUICHHS B CpaBHeHUH ¢ 202 1roaoM.

3a 2023 rox B VYmpasneHue PocmorpeOHanzopa no bearopoackoil oOnactu
MOCTYIIJIO OT rpakaad 1349 obGpaiueHnii 1o aHAIM3UPYEMBIM PHIHKAM.
KomuectBo oOpainenuii 3a 2023 rog mo cpapHeHuwo ¢ 2021 rogom (1273)
yBeNHUMWIOCH Ha — 106,0 %.
Talmuia 20

Wndopmanns o0 konuuecTe oOpalreHuii B Ynpasnenue PocmoTpeOHanzopa mno
Benropoackoii o6nactu

i KonuuectBo xanod/ Temn pocra
ANMEHOBAHHE TOBAPHOIO .
a/n — obpameHui, enHHHIL 2023 roa k
2021 ron 2022 ron 2023 roa 2021 roay
| 64 21 33 -
PriHOK yenyr ofuiero obpa3oBaHHS
2 |PBIHOK MEIMLIMHCKHX YCAYT 67 31 47 -
PeiHok  yomyr  mo  cbopy wm 67 53 108 B1,6p.
3 |TpaHCIOPTUPOBAHHIO TBEpABIX
KOMMYHAJIbHBIX OTXOAOB
PeiHOK  BRIMOJHEHHst  pabor  mo 497 271 318 -
4 |comepaHMIO H TEKYLIEMY PEeMOHTY
omero HMyLlecTBa COOCTBEHHHUKOB
NMOMELIEHHH B MHOTOKBAPTHPHOM AOME
PoIHOK OKa3aHMsA YCNYT IO NEPEBO3KE 45 23 35 -
5 [maccaxupos ABTOMOOHIIBHBIM
TPAaHCMOPTOM MO  MYHULWNAJIbHBIM
MapLIpyTaM PeryisipHbIX NepeBO30K
PbIHOK OKa3aHuA YCAyr MO PEMOHTY 23 15 32 B 1,4p.
6 |aBTOTPAHCIIOPTHBIX CPEACTB
PolHOK ycnyr CBA3H, B TOM YHCIE 112 105 161 B 1,4p.
7 |yenyr no NpeIoCTaBICHHIO
IHPOKONOJIOCHOTO AOCTYNa K CeTH
Hurepuer
PBIHOK SKUIHMIIHOTO CTPOUTENBCTBRA (32 9 9 6 -
8 |uckmodyeHueM MockoBckoro ¢oHzaa
PEHOBALMM  KMJIOH  3aCTpPOHKM U
UHIANBHAYAJIBHOTO YKHJTHLTHOTO
CTPOUTENLCTBA)
220 132 144 -
9 PoiHOK (pyHAHCOBBIX yCayr
33 49 36 B1,1p.
10 PbIHOK TYpHCTHYECKUX YCNyT
11 |PbIHOK JIETKO# NPOMBILJIEHHOCTH 136 118 129 -
Bcero 1273 827 1349 B 1,06 p.
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B 2023 romy B Apmuauctpaumio ['yOepHartopa oOnacT¥ MOCTYIHIIO
210 obpamienuii OT rpa’kgaH, KacalOMMXCsd COCTOSHUSA KOHKYPEHUHH, UX KOJIHYCCTBO
YBEIMYWIOCH 11O ¢paBHEHUKO ¢ 2021 roaoM B 1,2 pasa. (tabnuua 21).

Tadmura 21

HudopManus 0 HATHYHH 00paLLICHHIl 0 COCTOSIHUS KOHKYPEHLIHH,
nocTynuBIIHX B aapec I'v0epHaTopa u [IpaButenscrsa bearopoackoii o0acru
3a 2021 — 2023 roasbl

Ne HanmeHoBAHHE TOBAPHOTO PbIHKA KoauyecTBo xano00/ Temn pocta
n/n ofpawmeHnii, eTHHAL 2023 roa k
2021 ron 2023 rog 2021 roay
| PBIHOK yCNYT DOLIKOJNBHOrO 00pa3oBaHHs 3 1 -
2 | PbIHOK ycnyr JOMONHUTENbHOTO 1 -
obpa3oBaHus Aerei
3 PLIHOK MEULIMHCKHX YCITyT 17 7 -
4 | PoIHOK yCnyr pO3HUYHOH TOPrOBIIH 4 5 B1,2p.

NIEKAPCTBEHHBIMH TIpenapaTamu,
MeIHLIHHCKHMH H3OeTHAMH U
COMYTCTBYIOIHMH TOBapaMH

5 | PeiHOK yenyr no coopy u 3 -
TPAHCIIOPTHPOBAHUK) TBEPABIX
KOMMYHAJIbHBIX OTXOHOB

6 | PbiHOK BbIMOJNHEHUA paboT Mo 34 -
COIEPKaHHIO U TeKYLIEMYy PEMOHTY
o01wero uMymecTsa COOCTBEHHUKOB
MOMEIIEHHI B MHOTOKBAPTHPHOM JIOME

PbIHOK pHTYaNBbHBIX yCIyT 1 1 -
PriHoK HeTENPORYKTOB 3 -
PBIHOK ra3oMOTOPHOrO TOIUIMBA 2 -.
10 | PoIHOK OKa3aHuA yCAYT MO NMEepeBO3Ke 25 -

naccakxupoB aBTOMOOHJIBHBIM
TPAHCIIOPTOM IO MYHHLHUIAIbHBIM
MAPLIPYTAM PETYIISIPHBIX NMEPEBO30OK

11 | PoiHOK oOKa3zaHHA YCAYr NO NEPEeBO3Ke 6 -
nacca;kupoB M Oaraka JIETKOBBIM TaKCH
Ha TeppuTOopHU cyObekTa Poccuiickoii
Denepauun

12 | PbiHOK OKa3aHMA YCIYT 110 PEMOHTY 1 1 -
ABTOTPAHCIOPTHBIX CPEACTB

13 | PbiHOK yCnyr CBA3H, B TOM YHCJIE YCIYT 10 7 -
M0 NMPENOCTABICHHIO IHPOKOINONOCHOTO
noctyna K cetH HMurepner

14 | Poinok IT-ycayr 1 2 B2p.

15 | PoiHOK KaJacTPOBBIX U 1 -
3€MIIEY CTPOHTENBHBIX paboT




Ne HanmeHoBAHNE TOBAPHOT0 PbIHKA Koauuecrso xanod/ Temn pocta
n/n odpaweHnil, eTHHHL 2023 roa K
2021 roa 2023 roa 2021 roay
16 | PbIHOK XKHJIHILHOTO CTPOUTENBCTBA (32 1 -
HcKmoYeHneM MocKOBCKoOro ¢oHaa
PEHOBALMH XKUJIOH 3aCTPOHKH U
I/IH,[IHBI/IZIya.HbHOFO JKHJIHULIHOI'O
CTPOUTEILCTBA)
17 | PoinOK peanusanuu 5 7 B 14 p.
CeJNbCKOX O34 HCTBEHHO! MPOAYKUHH
18 | PoiHOK JabopaTOpHBIX HCCeNOBaHUI A 2 -
BbIOAYH BETEPHHAPHBIX
COHpOBO,III/ITeJIbeIX ,IIOKYMCHTOB
19 | Ciepa sapy:xHOH pexIamMbl 3 2 -
20 | PeiHOK yCnyr A€TCKOrO OTABIXA H 4 -
03I0POBJICHHSA
21 | PbIHOK BbUIOBA BOOHBIX OHOPECYPCOB 15 -
22 | Apyrue pbIHKH H cdepbl 35 168 B 4.8 p.
Bcero 167 210 B 1,2 p.

Ha poiHKA W cdeprl, HE BKIKYCHHBIE B COOTBETCTBUHM CO CTaHAAPTOM
pa3BUTUs KOHKYPEHIIMH B MEpPEYeHb TOBAPHBIX PHIHKOB benropoackoi o0mactu
npuxoautrca 80 % oOpamienuii, B cpaBHeHMH ¢ 2021 rogoM HX KOJIHYECTBO
YBEIHYHIOCE B 4,8 paza.

Ha Bomnpoc «Ha 4t0, no BamieMy MHEHMIO, OOJDKHA OBITE B MEPBYIO OuYepedb
HampapjicHa padoTa MO Pa3BUTHI KOHKYPEHIWH B BallleM MYHUIMNAJIBHOM
oOpa3zoBaHun» 69,3 % ONPOLIEHHBIX OTBEYAIOT, YTO 3TO CHWKEHHE LICH HA TOBAPEHI,
paboTel, yenyru, 54,7 % — NOBHIILEHHE KavyecTBa TOBApOB, padoT, yeayr; 23,7 % —
obecreyenne HOOPOCOBECTHON KOHKypeHUuH, 18,6 % yka3plBaloOT HAa MOMOIIb
HAUHHAKIOIINM  NpeanpHHUMaTenaM; 156 % — moBwIIEHHE Ka4decTBa  YCIyT
€CTECTBEHHBIX MoHOmonui, 14,4 % — yBeNIHUYECHHE YHCIA XO3SHCTBYIOMIMX
CYOBEKTOB, pPeaNIM3YIOIMUX TOBAPHI, padoTHl U yCiyru; 9.3 % — co3maHnue CHCTEMBI
HH(QOPMHUPOBAHNST HACETEHHA O COCTOSHHM KOHKYDEHIMM Ha pPBIHKaX TOBAapoOB,
pabot, yenyr u 7,8 % — NOBBIMIEHHE OTKPBITOCTH IMPOLECAYP TOCYAAPCTBEHHBIX M
MYHHIUIAIBHBIX 3aKYTIOK (PUCYHOK 11).
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69,3 % OT Yncna OnpPoLWEeHHbIX

23,7
T 18,6
14,4 ‘ 78 158 93 97

. T .

* [ToBbImcHHE KAaYeCTBA TOBAPOB, padoT, yCIyr
* CHWKCHHE LICH HA TOBAPLI, pabOThL, YCIYTH
* VBEIHUCHHE YHCIA XO3MHCTBYIOMMX CYOBEKTOB, PEATH3YOLIMX TOBAPBL, PaOOTHI H YCIYTH
ObecneucHue 100POCOBECTHOM KOHKYPEHLHH
® [ToMOTIb HAMHHAFOIIHM TPEAMPHHAMATEIM
# TToBBIMEHHE OTKPLITOCTH MPOLEAYP FOCYAAPCTBEHHBIX H MYHHIMIAIBHBIX 3aKyTOK
® [JOBBIIICHHE KAYECTBA YCAYT €CTCCTBCHHBIX MOHOMOIHI
Cospanue cHCTEMbI HH(POPMHPOBAHUS HACCIICHUS O COCTOSIHHH KOHKYPCHIHH HA PbIHKAX TOBAPOB, PaboT, YCIyT

= Jlpyroe

Pucynoxk 11. Muenune norpedureeii 0 neppoovepeIHbIX HANPABJICHHUSIX
pPaGoThl OPraHoOB BJACTH MO PA3BHTHIO KOHKYPEHIHH

KauecTtBO TOBapoOB, padoT, yCayr, MPOM3BEACHHBIX (OKa3aHHBIX) B Kypckoii u
Boponexckoii oOnactsax (cyowvekrax Poccuiickoit denepaumu, uMerommx oodumme
rpanuibl ¢ benaropoackoi obGnactero) B 2023 rOoay, PECHOHACHTHI OLICHWIIN
CJIeIYHOLIMM 00pazoMm.

Y 10BJIETBOPEHHOCTh KAYECTBOM M0 HACEJEHHIO B 1IEJIOM HA PBIHKE YCIYT B
cepe Toproenu otmeTHian 39,1 %, ycayr po3HMYHON TOPrOBIIM JIEKAPCTBEHHBIMHU
npenaparamu, MEAULMHCKUMU U3AC/IUSIMU U COMYTCTBYIOIMMU ToBapamu — 38,7 %,
OKa3aHus ycnyr o0mero odpazoBanusi— 36,9 %. Ha octanbHBIX phIHKAX J0JS TaKMX
PECIIOHICHTOB MEHBLIE.

Jons PECTIOH/ICHTOB, HEYAO0BJIETBOPEHHBIX Ka4e€CTBEHHBIMH
XApaKTEPUCTUKAMM, MEHEE 3HAYMUTEIbHA, TAK HA PLIHKE MEJULUHCKUX YCIyr —
11,8 %, pO3HMYHOW TOProBAM JIEKAPCTBEHHBIMM TpenapaTaMu, MEIMIMHCKUMU
M3CTUSMUA M COMYTCTBYIOIIMMU TOBapPaMK U BBINIOJHEHUs PA0OT MO COACPIKaHUIO U
TEKYIIEMY PEMOHTY OOIIEro MMYyIlIecTBa COOCTBEHHMKOB TOMEIICHUHA B
MHOTOKBapTHPHOM goMe — 1o 9.4 %. Ha ocrajbHbIX pPbIHKaX [0S TaKUX
PECTIOHCHTOB €I1IE MEHBIIIE.

Y I0BIETBOPEHHOCTh KAYE€CTBOM Ha PHIHKE YCIYT B chepe TOProBId OTMETHIIN
54,8 % ywammxcsi, yCIyr pO3HHUYHOM TOProBJIM JIEKAPCTBEHHBIMU IpernapaTaMu,
MEAMIMHCKAMUA M3JENMSIMU M COMYTCTBYIOIMMHU ToBapamu — 53,8 %, ycayr
cpeanero npodeccuoHanbHOro odpazoBanusi — 52,9 %. Ha octanbHbIX pbIHKaX 10715
TaKUX PECTIOHAEHTOB MEHBIIIE.

Ha pbike yenyr ofwmero o0Opa3oBaHust YIAOBIETBOPEHHOCTh KauyeCTBOM
ormetunu 354 % pabGoraommx no HaiMy, YCIyr PO3HMYHOM TOProOBIM
JICKAPCTBEHHBIMU TperaparaMu, MEIULMHCKUMU W3JCIUSMH U COMYTCTBYIOIIUMU
ToBapamu — 35,3 % u gomkonpHOro oopaszoBanus — 34,5 %. Ha ocTaibHbIX pbIHKaX
JI0J1s1 TAKUX PECTIOH/IEHTOB MEHBIIIE.
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Ha peiHke ycnyr B cdepe TOProBiIM KadecTBOM YIOBICTBOPEHBI 51,2 %
npeAnpuHAMATEIeH, HEPTENPOAYKTOB H YCIYr CBA3M, B TOM YHUCIE YCIYr MO
MPEAOCTABICHHIO ITHPOKOMOJIIOCHOrO 10CTyMna K ceTi UHTepHET — 1o 46,4 Y.

Y IOBNETBOPEHHOCTH KAYECTBOM Ha PBIHKE YCIYT B cepe TOPTrOBIM OTMETIIIN
489 % caMO3aHATBIX, JIETKOW NPOMBIIIEHHOCTH W (PMHAHCOBBIX YCAYr — MO
46,8 %. Ha ocTanpHBIX PEIHKAX O0JIA TAKMX PECIIOHACHTOB MEHBIIIC.

Ha pBIHKE COLMANBHBIX YCIYT H yCIyr B c¢depe TOproau otMeTHnu 37,7 %
NEeHCHOHEPOB, MEAULHHCKUX yCiyr — 36,2 %. Ha ocTtajibHBIX PBIHKAX AONA TaKMX
PECTIOHACHTOB MEHBIIIE,

Y IOBNETBOPEHBl KA4ECTBOM Ha peIHKE yciuyr B cdepe topronu 450 %
0e3pafoTHBIX, YCIyr MO MEPEBO3KE MACCAXUPOB M Oara’ka JNErKOBHIM TaKCH Ha
TEPPUTOPUHA cyObeKTa Poccutickorn deaepanun U peanu3auum
CENILCKOXO3AICTBEHHOH NMPOAYKIMH PEANH3alUH CEIbCKOXO3AHCTBEHHON NPOAYKIHU
— 10 40,0 %. Ha ocTanpHBIX PBIHKAX JOJIs TAKHX PECMOHICHTOB MEHBIIIE.

Takum o0pa3oM, UTOMH HCCICAOBAHWA TIOKA3alM, 4YTO PECOOHACHTHL B
OoNBIIEH CTEMEHW YAOBIETBOPEHBI KAY€CTBOM TOBAPOB, PalOT M YCIYT Ha PBIHKAX
00NacT! N COCTOAHUEM LICHOBOH KOHKYPEHLIUU B PETHOHE.

Pe3yabTaThl MOHHTOPHHTIA YI0BJIETBOPEHHOCTH CYOBEKTOB
NpeANPHHHMATEIbCKOH JEATEILHOCTH H OTPeOUTENICH TOBAPOB, patoT H YCJIyT
KA4YeCTBOM O(PHIHANBHOH HHPOPMALHH 0 COCTOSIHHH KOHKYPEHTHOH cpeabl Ha

PBLIHKAX TOBAPOB, PA0OT H YCJIYT 00/1aCTH H JEATEILHOCTH 110 COACHCTBHIO
PA3BHTHIO KOHKYPEHIHH, pasMelaeMoii Y I0JJHOMOYE€HHBIM OPraHoOM H
MYHHLUHIAJILHBIMH 00Pa30BAHHAMHU

B onpoce npuHsmm yuactue 2020 pEeCHOHACHTOB, B TOM  UHCHE
598 npennpuHuMarenei u 1422 notpedurens o0nacTH.

Pe3ynprarel Ompoca mokKasaid, 4ro OONBIIMHCTBO MPECANPHHUMATEICH A
MOTY4YeHHUS UHQOPMALMU O COCTOSHHU KOHKYPEHTHOH CpPEABl M ACATEIBHOCTH MO
COICHCTBUIO PA3BUTHIO KOHKYPECHLMH B PETHOHE MPEAMOYUTAIOT MeKTpoHHBIe CMH
78,6 % (2022 rog - 76,6 %), HA BTOPOM MeECTe CHNEUUATM3UPOBAHHBIC ONOTH,
MOPTANIBL U MPOYUE EKTPOHHBIE pecypchl 77,4 % (2022 rog — 74,4 %) 1 Ha TpETBEM
MecTe TenepuacHue 68,9 % (2022 roa — 75,0 %).

[IpeanpuHUMAaTenn AOBEPSIOT OosblIe BCEro WHPOPMALMHA O COCTOAHHHU
KOHKYPEHTHOM CpeAbl U ACATEIBHOCTH MO COACHCTBHIO Pa3sBUTHE) KOHKYPEHUHU B
peruone, pazMenieHHol Ha odpuuuansHoM caiite ®AC Poccun — 42 % (2022 rog —
47,7%), oduuManeHOM caliTe MHHHCTEPCTBA JSKOHOMHYECKOTO pPAsBHTHA H
MPOMBILIJICHHOCTH 00nacTH (YNOMHOMOYEHHOrO opraHa) — 38,5 % (2022 roxg —
47,5 %), UuBectuionHoM nopraie benropoackoii odmactu — 35,3 % (2022 rog -
41,6 %) U opUIMANBHBIX calTaX APYrdX OPraHOB TOCYJApCTBEHHON BIACTH U
MECTHOTO camoympasieHus — 33,3 % (2022 roa — 43.4 %).

[TorpeOutenu fmoBepaoT OONbIIE BCETO HHPOPMAIMH O  COCTOSHHH
KOHKYPEHTHOH CpeApl U ACATEIIBHOCTH N0 COACHCTBUIO PA3BHUTHIO KOHKYPCHUHHU B
peruoHe, pasMeleHHOH Ha oduimansHoM caiite @AC Poceun — 50,8 % (2022 rox —
46,2 %), HuecTHupoHHOM moptane benropoackoi odmactu — 49,9 % (2022 rog —
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449 %), oduLHATEHOM caiiTeé MHHHCTEPCTBA SKOHOMHYECKOTO pPa3BHTHA H
MPOMBIIIIEHHOCTH 00macT — 48,3 % (2022 rog — 45,0 %), u opHUHAIBHBIX caiiTax
JPYTHX OpraHoB roCyJapcTBEHHOM BJIACTH M MECTHOrO caMmoymnpasneHud — 44,6 %
(2022 ron — 40,5 %). [loapobuas undopmarus npeacTasicHa B Tadmmue 22.

Tabauma 22
KakuMH HCTOYHHKAMH HH(POPMALIMH 0 COCTOSTHHH KOHKYPEHTHOI cpeabl H

AeSITe/IbHOCTH MO COACIHCTBHIO PA3BHTHIO KOHKYPEHIHH B PErHOHE MOJIL3YIOTCS
H A0BEPAIOT 00JIbILIE BCEro

IIpeanpunnmarenu IMoTpeburenu
HcTounuk unpopMannu Moan3ysoce Hosepstto | P Josepsiio
f6oabue foablie
yame Bcero qame BCero

BCEro BCEro
OduumanbHbIi caliT MUHHCTEPCTRA
5KOHOMUYECKOTO Pa3BUTHSA H
MPOMBIILIEHHOCTH 00IaCTH, ABIAIOILErOCs 443 38,5 8.4 483
YITOJIHOMOYEHHBIM OPraHOM MO
CONCHCTBHIO Pa3BUTHIO KOHKYPEHLHHU B
benropoackoii obnacti
HHBecTHUHOHHBIH nopTan bearopoackoii 363 353 73 499
obmactu
Oduumansaeri caiit ®AC Poccun 334 42,0 8,0 50,8
OduumanpHble CalTHl APYTHX OPraHOB
roCcyAapCTBEHHON BIACTU H MECTHOTO 453 333 11,1 44 6
CaMOYyTpaBieHHA
TeneBuneHue 53,8 17,6 15,3 25,5
IMevaTasie CMU 52,2 14,9 12,0 32,6
Panuo 47,5 13,4 10,4 32,6
Dnextponnsie CMHU 61,0 14,0 14,7 28,4
Cremmanu3upoBaHHbIe O10TH, TOPTAJIBI U 56.9 12,9 127 298
Mpo4YLe 3JEKTPOHHbBIE PeCypChl
Apyroe 48,0 11,9 8,4 342

[Io uTOramMm MpOBEACHHOIO AHKCTUPOBAHUA CYOBEKTOB MPEANPUHHMATEIBCTBA
BBISIBJICHBI CIEAYIOIIHUE PE3YJIbTAThl. Y AOBIECTBOPEHBI JOCTYMHOCTBI) HH(pOpMALIUH
77,0 % pecnoHOCHTOB, HE VAOBIETBOPeHBl — 6,1 %, MOHATHOCTBIO HHGOpPMALUU
YAOBJIETBOPEHB! 76,6 %, HE yAOBIETBOPEHB — 5,1 %; ymoOCTBOM MONyYeHUs
HHPOPMALMK YIOBICTBOPEHH 75,8 % U HE yAOBIETBOPEHHI — 5.9 %o.

[Io uroraM MpOBEACHHOIO AHKETHPOBAHUA NMOTPEOMTENCH TOBAapoOB, padoT U
YCIYT BBIABICHBI CICAYIOWIME PE3YIBTATHL. Y JOBIETBOPEHBI  AOCTYNHOCTBIO
uHpopMaruu 75,5 % PECMOHAEHTOB, HE YIOBNETBOPEHBl — 10,8%; MOHATHOCTBEO
uHpopmanun yaA0OBNETBOPeHE 84,1%, He yaoBneTBOpeHB — 9.9%,; ynoOcTBOM
MOMy4eHUA MHPOPMALHH YAOBIECTBOPEHBI 75,6 % U HE yAOBIETBOPEHEI — 9,9 %o.

Taxkum oOpazom, Oonee 70,0 % ONPOMICHHBIX YAOBIETBOPEHB YPOBHEM
OOCTYNIHOCTH, YPOBHEM  MOHATHOCTH, YOOOCTBOM  MONMY4YEHHA, IIOJHOTOM
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uHPOpMAMM W YPOBHEM HAACKHOCTH, YTO CBHIACTCIBCTBYET O  BBICOKOM
YAOBJICTBOPECHHOCTH  KAa4eCTBOM  OPUUHANBHOW HHPOPMALMM O  COCTOAHUHU
KOHKYPEHTHOM CpeJibl.

B uensix oneparuBHOTO NONYYEHHUS HEOOXOAMMON MH(MOPMALWH O COCTOAHUU
KOHKYPEHTHOI Cpeabl Ha phIHKAX TOBApOB, padoT U yCJyT O0NacTH U AEATETbHOCTH
MO0 COACHCTBHIO PA3BUTHI0 KOHKYPEHLMH, Pa3MEIICHHOW O(QMIUMANBEHOM Ha caiTte
MUHHCTEPCTBA JKOHOMHUYECKOTO Pa3sBUTHS H TPOMBILUICHHOCTH benropoackoi
00NacTH, KOTOPHIH ABIACTCA YIIOJIHOMOYECHHBIM OPraHOM IO COOCHCTBHIO PA3BUTHIO
KOHKYPEHIIMH B PETHOHE, O0ECMeYeHa AOCTYMHOCTh K HCKOMOH HWHQpopManuu
MOCPEACTBOM HE Oonee 3 mepexoAoB Mo cceiikaM. Kpome Toro, mpoBeaeHa
aHAJIOTHYHAA paboTa MO OOECMEYECHHIO IOCTYMHOCTH K HCKOMOH HH(OpMAalMU Ha
opUUMANBHBIX CaiTax BCEX OPraHOB HMCIOJIHHUTEIBHOM BJIACTA W MECTHOTO
caMoynpasyicHHS 00IacTH.

Takum o0pa3oM, B paMKax MOHHUTOpPHHra OBL1 BBISBICH BBICOKHMIL YPOBEHB
YAOBJICTBOPECHHOCTH  KAa4eCTBOM  OPUUHANBHOW HMHPOPMALMM O  COCTOAHHHU
KOHKYPEHTHOH Cpeasl Ha pBIHKaX TOBapoB, paloT, YCIAYr U JACATENBHOCTH [0
COACHCTBUIO PA3BUTHIO KOHKYPEHLUHMM B PETUOHE, PA3MELIAEMON YIIOJHOMOYECHHEBIM
OpPraHoOM U MyHHLHUMANBHBIMEA 00Pa30BaHUAMH Ha O(UIHANBHBIX caiiTax.

Pe3yabTaThl MOHUTOPHHIA JACSITE/ILHOCTH CYOBEKTOB €CTeCTBEHHBIX
MOHOMOHI1 HA TEPPHTOPHH 00/1ACTH

B COOTBETCTBUM ¢ €AMHOH METOAMKOH MOHHUTOPHHIA COCTOSHHUSA M Pa3BUTHUSA
KOHKYPEHIIMH Ha TOBApHBIX pbIHKax CcyObekra Poccuiickoii ®denepauum,
VTBEP)KACHHON TNPHKAa30M MHHHCTEPCTBA 3KOHOMMYECKOIO PA3BUTHA POCCHHCKOMH
®epepaumu ot 11 mapra 2020 roma Ne 130, gy npoBEACHHS AHKCTHPOBAHHUSA
noTpeduTeneii u npeanpuHUMaTencii OpuH BEIOpPaHBL CHEPEL:

BOJIOCHAOKEHHUS, BOJOOTBEICHHUS,

razocHadKeHMA,

IEKTPOCHAOKEHHSA,

TETIOCHAOKEHHUS

TeneOHHOM! CBsI3M.

JIaHHBIE O PA3BUTHH KOHKYPEHLIMU H YAOBAECTBOPEHHOCTH Ka4Y€CTBOM TOBApOB,
paloT, yCAyr Ha BBIABJICHHBIX TOBAPHBIX PBHIHKAX KaK CO CTOPOHBI CYOBEKTOB
MPEONPUHUMATENBCKON ACATENBHOCTH, B3AUMOACHCTBYIOLNX TPAMO WIH KOCBEHHO B
3KOHOMUYECKOH JEATENBHOCTH C CYOBEKTAMHU €CTECTBEHHBIX MOHOIONMUH, B TOM
YUCNIE B JIEKTPOHHOM BHJE, TaK M CO CTOPOHBI MoTpeduTeneii ToBapo, padoT,
YCITYT, MPEOOCTABIACMBIX CYOBEKTAMH €CTECTBEHHBIX MOHOMOJIH

[Io pe3ynpraraMm MPOBEIECHHOIO AHKCTHPOBAHUSA MOTPECOMTENEH BBISICHWIIOCH,
49T0 YAOBJICTBOPECHHOCTH TMOTPEOUTENEH Kad4eCTBOM TOBapoB, paboT M YCHVT,
MPEACTABISIEMBIX CYOBEKTAMH €CTECTBEHHBIX MOHOIONUH, CIToskunack Boime 70,0 %.
HauGonbinee KOMMUYECTBO OMNPOIIEHHBIX  YAOBICTBOPEHBl KA4YECTBOM  YCIYT
snekTpocHabkenusa  (80,9%), razocHabxkenua (79,8%) wu  0oOWIEAOCTYMHOM
TenedoHHon cBa3u (75,6 %). YacTh ONPOILICHHBIX NOTPEOUTENEH HE YAOBIETBOPEHA
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Ka4eCTBOM YCJIYT MO BOAOCHAOKEHHIO, BOACOTBeACHH IO (22,0 %) 1 0011e10CTYIMHON
tenedonnoi casu (18,5 %).

Uudopmaia 00 YAOBNETBOPEHHOCTH TMNOTPEOMTENECH KavueCcTBOM  YCHIyT
CYOBEKTOB €CTeCTBEHHBIX MOHOMONMiI 3a 2021-2022 roasl npeacTaBlcHa B
tabnuue 23. Ilo Bcem aHaNM3HPyeMBIM peIHKaM benropoackoi obnactu B 2023 roay
B cpaBHeHHH ¢ 2021 rogoM HaOmMOJAcTCs POCT YAOBICTBOPEHHOCTH MOTpeOUTENEH
Ka4eCTBOM TOBAapoB, paboT u ycayr. Camblii  BBICOKHH pOCT  ypOBHSA
YOBJIETBOPEHHOCTH BBISIBIICH MO PBIHKAM OOMIEAOCTYMHOH Tene(OHHOM CBA3M
(4 MPOLIEHTHBIX MYHKTA) ¥ ra3ocHa0keHus (3,8 NpOLECHTHBIX MYHKTA).

Tabmuua 23

Huadopmauus 00 yI0B/JAETBOPEHHOCTH NOTPEOUTE/ICH KAYECTBOM YCIIYT
CYOBEeKTOB eCTeCTBEHHBIX MOHONOHI 32 2021-2023 roasl

Aot pecnonienTos, Orknonenne 2023
BbIOpABIIHX BAPDHAHT OTBETA
o roaa k 2021 roay,
«¥YnoBJETBOpPEen», %o
503310 MPOLEHTHBIX
2021 roa | 2022 ron A NyHKTOB

BonocHabxeHue, BOAOOTBEIEHHE 70,5 70,1 71,7 12
TazocHabxeHune 76,0 77.4 79,8 38
BnekTpocHabkeHHe 78,8 80,2 80,9 21
TennocHabxeHue 70,6 73,6 74,1 35
ObwenocrynHast TenehOHHA CBSI3b 71,6 69,3 75,6 4

Ha Bompoc «C kakuMu npodiaeMaMu Bl CTONKHYIHCH TPH B3aUMOJCHCTBHH C
CYOBEKTaMM €CTECTBEHHBIX MOHOMOMMA?» 48,1 % morpebureneil OTBETHIH, YTO HE
CTANKHBAIUCE, 22,4 % - HaBA3BIBAHHE NOTNONMHHMTENBHBIX yeayr, 17,2 % B3uMaHue
OOTIONIHUTENBHOM TUIaTh, 5,3 % - mpoOieMebl ¢ 3aMeHOM mpudopoB yuera, 2,7 % -
TpeOOBaHME 3aKa3a HEOOXOAMMBIX PpadoT y MOAKOHTPONBHBIX KOMMEPYECKUX
CTpYKTYp, 2,1 % - OTKa3 B ycTraHOBKe MpuOopoB yuera, U 8,1 % pecrnoHACHTOB
BeIOpa/IA BapHaHT «pyroe».

PesyneTatel  ompoca mpeanpUHHMAaTeNel  MOKa3alH, YTO YPOBECHb
YIOBJICTBOPEHHOCTH  XO3SIMCTBYIOINX CYOBEKTOB MPOLEAYPOH TMOAKIIOUSHHS,
KaYeCTBOM U YPOBHEM II€H VCIYr CYOBEKTOB €CTECTBEHHBIX MOHOIONUH,
npeaocTaBiIsieMblX B benropoackoit obGnactu  mpepbimaet 70 % OT  9mcha
OTIPOIICHHEIX XO3AHCTBYIONMX CYOBEKTOB: 84,7 % - yIOBIETBOPEHHI YCIyraMu
TenedoHHoi cBaA3n, 79,7 % - ycnyramu TermocHaOxkeHusa, 79.6 % - yciayramu
IEKTPOCHAOKEHUS, 76,6 % - yeiayraMu BOJOCHA0KEHHA U BOAOOTBEACHUA U 73,2% -
yclyramu ra3ocHadkeHus u (tabnuua 24).
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Tabmmua 24

Hudopmanus 06 yI0BIEeTBOPEHHOCTH X03HCTBYOIIHX CyObEKTOB Npoueay poii
NOAKJIYEHHUS, KAYEeCTBOM H YPOBHEM LIE€H YCJIYI CYObEeKTOB eCTeCTBeHHBIX
MOHONOAHH o uroram 2023 roaa

YpoBeHb YA0BJICTBOPEHHOCTH, Yo
CIOIKHOCTLIO H CTOMMOCTBIO KA4EeCTBOM nponeaypon
KOJIHYeCTBOM MOAKMIOUeHHS] yeayr NOAKIOYEHHS,
npoueayp, K yeayram cy0beKTOB KAYeCTBOM H
HeO0XO0AHMBIX IS Cy0ObeKTOB | €CTECTBEHHBIX | YPOBHEM LEH
NOAKJIIOUEHHA K | €CTECTBEHHBIX | MOHOMO/IHH yeayr
yCayraM cy0beKToB | MOHOMOJHH cy0beKTOB
ecTecTBEeHHbIX €CTeCTBEHHBIX
MOHOMNOMHH MOHOMOIHH
Bonocratukerine, 80,6 63,8 85,5 76,6
BOJOOTBENEHHE
I"'asocHab:keHue 74,3 55,5 89,7 73,2
DnexTpocHabKeHNe 833 65,0 90,4 79,6
TennocHab:xeHne 83,6 68,3 89,3 79,7
TenedonHas CBs3b 89,9 75,4 88,9 84,7

Undopmannga o6 yAOBNETBOPEHHOCTH MPEANPUHUMATENEH KaYeCTBOM YCIIYT
CYOBEKTOB €CTECTBECHHBIX MoOHomommii 3a 2021 — 2023 roael NpeAcTaBiIeHa B
tabnuie 25. TTo BceM aHaNU3UpyeMBIM peIHKaM benropoackoi oOmactu B 2023 roay
B cpapHeHun ¢ 2021 romom HaOmOgaeTca  pocT  YAOBIETBOPEHHOCTH
MPEANPUHUMATENEH KAaY€CTBOM TOBapoB, paboT u ycuyr. CaMblif BBICOKHH POCT
YPOBHA VOOBJICTBOPEHHOCTH BBIABJICH 110 PbIHKaM TemiocHaOxkenus (17,5
MPOLEHTHEIX  MyHKTa), rasocHalkeHns (16,2  MOpOLEHTHBIX  NYHKTA),
snekTpocHadkenus (13,1 npoueHTHBIX NyHKTa. Takyke CTOMT OTMETHTD, UTO PHIHKH
C POCTOM YIOBIETBOPEHHOCTH B 2023 roay mo cpaBHeHuo ¢ 2021 rogom uHmxe 10,0
% OTCYTCTBYIOT.

Ta0muma 25

HMudgopmanus 00 yA0B/JICTBOPEHHOCTH NPESANPHHUMATENCH KAYECTBOM YCJIYT
CYOBeKTOB €CTeCTBEHHBIX MOHONOHI 32 2021-2023 roasl

Honst pecnoHaeHToB, OTtknonenne 2023
BbIOPABIUHX BAPHAHT OTBETA roaa k 2021 roay,
«¥Y10BACTBOPEH», Yo NPOUEHTHBIX
2021 ron | 2022 rox | 2023 ron NYHKTOB
BonocHab:xeHue, BOOOOTBEACHHE 748 71,1 85,5 17,5
I"'asocHabxeHuHe 73,5 79.4 89,7 16,2
BnekTpocHabkeHHe 77,3 77.0 90,4 13,1
TennocHabkeHHe 71,8 79,5 89,3 17,5
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Jons pecnoHaeHTOB, OTtknonenne 2023
BbIOPABIUHX BAPHAHT OTBETA roaa k 2021 roay,
«YnoBJeTBOpeH», % MPOLEHTHbIX
2021 roa | 2022 roa | 2023 roa MYHKTOB
OO0wenoctynHas TenegoHHas CBA3b 75,9 81,9 889 13,0

Menee 3 MecaueB Mo MHEHMIO 36,8 % ONPOLIEHHBIX COCTABJIAET CPOK
MOAKITKOUEHUA K TeneQoHHOM nuHuM, 31,4 % — k ceTaM anekTpocHadxkeHus u 29,3 %
— K CeTAM BOAOCHAOKEHHUS, BONOOTBeAcHUA. bonee 3 mMecsieB, HO MeHee 6 MecAleB
3aHHMAET TPOLIEAYPa MOJKIKUYEHH K CETAM Ta30CHAOKeHHA MO MHEHHI0 154 %
PECTIOHOCHTOB, K CeTAM ajeKTpocHaOkenna — 14,5 %, x ceraM BOOOCHAOKECHHUA,
BogooTBeaeHus 13,9 %.bonee nogpobnas nHdopmalus npeacrapicHa B Tabnuue 26.

Tabmmua 26

OueHka npeInpHHENMATE1EH CPOKOB NMOJYYEHHS A0CTYNA K YCIAYraM cyObLeKTOB
€CTeCTBEHHbIX MOHOMOJINI, 3a 2023 roa, B npoueHTax

Bonee Bonee Or
Menee | 3 mecauer, | 6 mecauer, | 1roaa | Ceuie | 3aTpyansiocn
3 mecaueB| HO MeHee HO MEHee oo S ner OTBETHTH
6 Mecanes 1 roaa S ner
[MookmoueHue K CeTIM
BOAOCHAOKEHUS, 29,3 13,9 5,4 3.8 1,2 46,5
BOOOOTBEOSHHUA
TIOAKOUCHHE K COTIM | 5 5 15,4 7.9 3,7 1,0 493
ras’ocHabxeHus
Tomkmouenne k ceTm | 5 4 14,5 6,4 35 1,5 42,6
INEKTPOCHADKEHHS
[MooxmoueHue K CeTIM 26.9 13,7 45 3.0 15 50.3
TEMIOCHADMKEHUS
Loaxmouetue 36,8 8.9 3,3 22 1,2 47,7
TesiehOHHON JIMHUU
[oxmyuenue noctyra k 21,9 10,2 6,4 5.4 1,2 55,0
3eMeJIbBHOMY YYaCTKY

MHeHne npeanpuHuMateneii 00 YAOBICTBOPEHHOCTH CPOKAMH MOJTYYEHHS
OOCTYTA K CYOBEKTaM €CTECTBEHHBIX MOHOTIONMIA CIIOKIIIOCEH CIICAYFOLIUM 00Pa30M:

- BOAOCHAOXEHHEM,  BOJOOTBEACHHEM  YAOBICTBOPeHH 53,2 %,  He
yAOBNETBOPeHsl — 11,4 %;

- razocHaOkeHNnEM yAOBIETBOPEHBI 47,3 %, HEe yAOBIETBOPEHBI — 12,7 %0,

- AMEKTPOCHAOKEHUEM YAOBIETBOPEHBI 56 %, HE YAOBIETBOPEHHI — 10,2 %;

- TETTOCHAOKEHHEM YIOBIECTBOPEHH 52,8 %, HE yIOBIETBOPEHEI — 6,7 %o,

- Tene(pOHHOH CBA3BIO YIOBIETBOPEHHI 56,2 Y%, HE YAOBIETBOPEHH! — 3,8 %.

UudopManus o0 OLEHKE NPEINIPUHUMATEIAMH CTOMMOCTH TOAKIIOYCHUA K
yCIIyraMm CyOBEKTOB €CTECTBEHHBIX MOHOIIOJHUIL TPeACTaB/IeHA B TA0NUNE 27,
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Tabmmua 27

OuneHKa CTOHMOCTH NMOAKIIOUEHHUS K YCJIYTraM Cy0ObeKTOB €CTeCTBeHHbIX
MOHOMOMHI, 3a 2023 roa, B NpoueHTax

Huskan | Cpeansasn | Boicokas | 3aTpyaHsaioch OTBETHTD
BonocHabkeHue, BOgOOTBENEHHE 3,8 37,6 17,4 41,1
IazocHabxenne 2,8 319 23,7 41,5
DnexkTpocHabKeHNe 2,2 37,5 23,1 37,3
TennocHabxeHHe 2.3 353 17.2 45,2
TenedpoHHas cBsA3b 5.9 38,0 11,9 443

Onpoc npeanpUHUMATENCH TOKA3al, YTO YPOBEHb YAOBIETBOPECHHOCTH
KAa4eCTBOM YCIYI IO TEXHHYECKOMY TPUCOCAMHCHUIO K CETAM HHKEHEPHO-
TEXHUUYECKOTO O0ECIeYeHUd (B TOM YHCIE B JIEKTPOHHOM BHJE), OKa3BIBACMBIX
pecypcocHAOKAIOIMMHA OPraHU3aLMAMUA U CYOBEKTAMH €CTECTBEHHBIX MOHOIONUIT
cocrapmsier Beie 70,0 % (Tabnuua 28). bonplee KOMMYECTBO PECIIOHCHTOB
YAOBJICTBOPEHBI KAYECTBOM YCIYI MO BOAOCHAOKeHHI0, BogooTBeaeHuto (77,1 %),
TeTIoCHA0KEHHA (76,9 %) U MPUCOSAUHEHHIO K O0LIETOCTYMHOMN TeNEPOHHOI CBA3H
(76,4 %).

Tabmoa 28

Ouenka npeanpUHEMAaTE/Ieli Ka4eCcTBOM YC/IYI M0 TEXHHYECKOMY
NPUCOCAHHECHHIO K CETAM HHKCHEPHO-TEXHHYECKOro obecneveHus (B TOM YHCIe
B WIEKTPOHHOM BH/E), OKA3BIBACMbIX PECYPCOCHAOKAIOIIHMH OPraHu3alusIMH

H CyObeKTAMH eCTeCTBeHHbIX MOHOMOIHIA, 3a 2023 roa, B NpoueHTax

Yaoepaerepo- He ynoBnerBo- | 3aTpyaHsoch
PHMTE/IBHO PHUTEJIBHO OTBETHTH
BonocHa0:xeHue, BODOOTBEOEHHE 77,1 5,4 17,6
I"'asocHab:keHue 72,7 6,0 21,2
SnekTpocHabkeHue 75,4 6,4 182
TennocHabxeHHe 76,9 3,7 194
OO0wenocrynHas TenegoHHasA CBA3b 76,4 3,5 20,1

Bonee 20 % ONMpOIIEHHBIX OTMETHIM POCT KAY€CTBA YCIYT N0 TEXHHYECKOMY
MPUCOCAUHEHUIO K CETAM HHXXCHEPHO-TEXHUYECKOrO OOECIeUeHus (B TOM YHCIE B
3NEKTPOHHOM BHJIE), OKA3bIBACMBIX PECYPCOCHAOKAIOIIMMH OPTaHU3AUUAMU U
CyOBEKTaMH €CTECTBEHHBIX MoOHomommii, 3a 2023 roa. [lo MHeHuwo 222 %
PECTIOHACHTOB YNYUYLIWIOCE KAYeCTBA YCIYT MO TEXHHUYECKOMY NPHCOCIUHECHHIO K
CeTAM  BOJOCHAOKEHHs1 M BOJOOTBeNeHHsA, Ta3ocHaOxkeHus - 21,6 %,
TeriocHaOkenua — 21,2 %. CaMplii BHICOKHH POCT PECHOHACHTOB, OTMETHBILHX
VIYUIICHHE KA4ecTBa YCIYr MO TEXHHUYECKOMY MpHCOeAMHEHHI0 B 2023 roay B
cpaBHeHHH ¢ 2022 rogoM HaObmMoOJaeTcsa Mo BOOOCHAOKEHUIO, BOOOOTBEACHUIO — 1.9
MPOLEHTHBIX MYyHKTOB, CHIDKEHHE MO 3NIEKTPOCHAOKEHHIO Ha 1,1 NpOLIEHTHBIX
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MYHKTa U 00LICOOCTYMHOM TeneOHHOM CBS3M Ha 1,5 MpOLEHTHBIX MyHKTOB. bonee
noapoOHas uHdopMaluu NpeacTaBieHa B Tadmuue 29.
Talnuia 29

Hudopmanns 00 yay4IIeHHH KA4eCTBA YCIYT 110 TEXHHIECKOMY
NPHCOSAHHEHHIO K CeTSIM HHKEeHEPHO-TeXHHYECKOro odecneveHnus (B TOM YHcIe
B JJICKTPOHHOM BHAE), OKA3bIBAEMbIX PECYPCOCHAGKAIIHMH OPraHH3aAlHAMH

H CY0OBLeKTAMH eCTeCTBeHHLIX MOHONO HIi 32 2022 — 2023 roasnl, B MpPOLEHTAX

Hons pecnoHAEHTOB, OTk0HEeHHe
BbIOPABIUHX BAPHAHT OTBETA 2023 rona k
«¥Yayvmnnocb», % 2022 roay,
NPOLEHTHbIX
2022 ron 2023 roa NYHKTOB
BonocHatkeHue, BOgooTBEEHHE 20,3 222 1,9
IasocHabxeHue 21,6 21,6 0
DnexkTpocHabKeHNe 21,0 19,9 -1,1
TennocHabxeHue 20,6 21,2 0,6
ObmenocrynHas TenehOHHAs CBsI3b 21,4 19,9 -1,5

[Io Bompocy M3MEHEHHS CJIOKHOCTH M KOJIMYECTBA MPOUCAYP MOIKIIOUCHHS
YCAYT CYOBEKTOB €CTECTBEHHBIX MOHOMOMMH, MPEIOCTABNAEMBIX IO MECTY BEACHHUS
om3neca, 3a 2023 rog u3 3 BapuaHTOB OTBETOB «CHU3MJIHCEHY, «YBEINYIIUCE), «He
H3MEHHJIHCH» OTMEUEHBI CIICOYIONME MHECHHA TIPeANPUHIMATENCH:

- MO BOJOCHAOXKEHHIO, BOAOOTBEACHUIO 5,9 % mpeanpUHUMATENeii CUUTAIOT,
4TO CJIOKHOCTh M KOJIMYECTBO MPOLECAYP CHU3IIHCD, 6,7 % - yBeIMYunoce, 87,5 % -
HE U3MEHUJIOCH,

- MO BOAOOYMCTKE 5.9 % mnpeanmpuHUMaTeieli CUHTAIOT, 4YTO CJIOKHOCTH M
KOJIMYECTBO MPOLEAYP CHU3HITUCH, 0,2 % - yBeNUYMIHCH, 88,0 % - He H3MECHUIIHCE;,

- mo razocHabxkenuio 10,2 % npeanpuHUMAaTENieH CYHTAIOT, YTO CIIOKHOCTD U
KOJIMYECTBO MPOLEnyp CHU3WIUCE, 12,4 % - ypenuuunucse, 77,4 % - He H3MEHWINCH,

- 10 2IEKTPOCHAOKEHUIO 9,2 % MpeanpUHUMATENEH CUUTAIOT, YTO CIOKHOCTD
H KOJHMYECTBO mpouenyp cHuswiuch, 104 % - ypemmumnuce, 804 % - He
H3MEHHJINCD,

- MO TEIIOCHAGKEHHIO 9 % TpennpUHUMATENEHf CUUTAIOT, YTO CJIOKHOCTh U
KOJIMYECTBO MPOLECAYP CHU3IIHCE, 8 % - YBeNIHININCE, 82,9 % - HE H3MEHHUJIUCE,

- 1o o6meAOCTYMHOM TeneoHHol cBa3u 9,7 % npeanpuHUMAareNei CYHTAIOT,
9TQ CJIOKHOCTB U KOJIMYECTBO MPOLEAYP CHUZMIIUCK, 6,5 % - yBeNUYMUINCh, 83,8 % -
HE W3MEHIWIUCE.

[To Bompocy HU3MEHEHHA KAueCTBa YCIAYT CYOBEKTOB E€CTECTBEHHBIX
MOHOIIOJIMHA, TPEAOCTABIACMEBIX IO MECTy BeAcHHsA OmsHeca, 3a 2023 ropg u3
3 BapuaHTOB OTBETOB « CHH3UIOCEY, « YBEIHUWIOCH», «He H3MEHUNOCH» OTMEUYEHB]
CIICAYIOLINE MHEHUSI TPEAMPUHHMATENICH:

- MO BOJOCHAOXKEHHIO, BOAOOTBEACHUIO 5.4 % MpeanpUHUMATENei CUUTAIOT,
4T CHHU3UJIOCH, 18,2 % - yBenuuunocs, 76,4 % - He U3MEHUIIOCH,
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- Mo BOJOOYHCTKE 5,4 % mnpeanpuHHUMATENCH CUNTAIOT, YTO CHU3IIOCH,
18.2 % - yBemmunnocs, 76,4 % - He N3MECHUIIOCE;,

- mo razocHaOxeHu 4 % mnpeAnpUHUMATENEH CUUTAKT, YTO CHHU3HUIOCH,
18,7 % - yBemmuunocs, 77,3 % - HE N3MECHUIIOCE,

- MO 3MEeKTpocHAOKEHUIO 4,2 % NMpeanpUHUMATENEH CUUTAIOT, YTO CHU3UIIOCH,
17.4 % - yBemunnocs, 78,4 % - He N3MECHUIIOCE,

- MO TEMIOCHAOXKeHU 3 % TMpeAnpUHUMATENEH CUMTAKT, YTO CHH3MJIOCH,
15,7 % - yBemumnocs, 81,3 % - HE M3MEHUIIOCE,

- 1o oduenocTynHol TeneoHHol cBa3u 4,3 % npeAnpHHUMATENEH CYUTAOT,
9T CHH3UJIOCH, 16,1 % - yBenuuuiiocs, 79,6 % - HE H3AMEHUITOCE.

Hndopmanng 06 U3MEHEHHUH YPOBHA [IEH HA YCIYTH CYOBEKTOB €CTECTBEHHBIX
MOHOIIOJIMH, TNPEJOCTABIACMBIX IO MeECTy BeaeHus OusHeca, 3a 2023 ron
npeacrasieHa B Tadnauue 30.

Tabauma 30
Hudopmanus 06 oleHKe NMpeANpHHAMATEISIMH H3MEHEHHs YPOBHS IeH

HA YCJIYTH CYObEeKTOB €CTeCTBEHHbIX MOHONOJIHIA, MPEAOCTABISIEMBIX 110 MECTY
BeleHUs OH3Heca, 3a 2023 roa, B npoueHTax

Causnnca | Yeeauunica | He usmenunca
BonocHatkeHue, BOgoOTBENCHHE 4.5 34,8 40,6
BonoouncTtka 4.5 54,8 40,6
IasocHabxeHue 52 355 393
DneKkTpocHabKeHNe 3,7 542 421
TennocHaOxeHue 3.7 52.3 440
OO6wenocrynHas TenedoHHaA CBI3b 3,0 498 472

[Io Bompocy M3MEHEHHS CTOMMOCTH YCIIYT [0 TEXHUYSCKOMY TPHCOSIUHEHHIO
K CETIM WHKEHEPHO-TEXHUYECKOTO obecneyeHns, OKa3BIBAEMBIX
pecypcocHAGKAIOIMMHA OPraHM3alMsAMH U CyOBEKTaMH €CTECCTBEHHBIX MOHOTIONH
Mo MeCTy BeAcHHs Ou3Heca, 3a 2023 rox u3 3 BapHAHTOB OTBETOB «CHHU3HIIACHY,
«YBemuumnacey, «He — M3MeHHIack» — OTMEYEHB  CICAYIONIME  MHCHHSA
Mpean pUHUMATENIEH:

- MO BOAOCHAOKEHHIO, BOAOCOTBeACHHIO 3,0 % mpeanpHHHMAaTENCH CUHTAIOT,
4TO CTOMMOCTB CHU3HIIACK, 49,2 % - yBenmnumiace, 47,8 % - He H3MCHUIIACK,

- mo BoaoouucTke 3,0 % mnpeanpuHUMATENeil CYHTAKT, YTO CTOMMOCTH
CHU3UJIACKh, 49,2 % - yBenuuunace, 47,8 % - He U3BMEHNIACK,

- MO ra3ocHaOXeHUK 2,2 % NpeaAnpUHUMATENEH CUMTAKT, YTO CTOMMOCTh
CHU3UJIACh, 48,3 % - yBenuuunace, 49,3 % - He U3BMEHNIACK,

- MO ANMEKTPOcHAOKEeHUO 1,5 % mpeAnpuHUMATENEi CYMTAOT, YTO CTOMMOCTh
CHU3UJIACh, 48,8 % - yBenuuunace, 49,7 % - He U3BMEHNIACK,

- MO TEIIOCHAOKEHU0 1,5 % mpeanpuHUMAaTENell CUUTAKOT, YTO CTOMMOCTH
CHU3UJIACh, 46,7 % - yBenuuunace, 51,8 % - He U3MEHNIACK,
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- 1o obmieaocTymHOM Tenedonnoi ceazu 7,0 % npeanpuHUMareNei CYHTAIoT,
4TO CTOMMOCTB CHU3HIIACK, 44,1 % - yBenmuumnace, 54,2 % - He H3MEHUIIACK.

Ha Bompoc «C xakuMu npodiaeMamu Bel CTONKHYINUCH TIPH B3aUMOIEHCTBHH C
CYOBEKTAMM €CTECTBEHHBIX MOHOMONHIA?» 45,0 % npeanpuHuMareneii OTBETHIIH, YTO
HE CTAJKHBAIHCH, 10,0 % - HABA3BIBAHUE JOMOJHHTEIBHEIX YCIyT, 7,6 Yo B3UMaHHE
OOTMIONHUTENbHOM mnarel, 5,0 % - TpeboBaHHe 3akaza HEOOXOAMMEBIX padoT y
MOAKOHTPONIBHBIX KOMMEPUYECKHUX CTPYKTYP, 2,9 % - mpoOaeMBl ¢ 3aMeHO npubopoB
ydaera, 1,9 % - oTka3 B ycraHoBKe npuOopoB yuera u 22,0 % pecnonacHTOB BEIOpanu
BapHaHT «[{pyroe».

Takum oOpa3oM, B paMKax [POBEJCHHS MOHWUTOPHHTA OCATCIBHOCTH
CYOBEKTOB €CTECTBEHHBIX MOHOIMOJIMI, HA TEPPUTOPHH O0OIacTH HAOMIOAAKTCA
OmaronpusATHBIE YCITOBHA IS Pa3BUTHS KOHKYPEHUMH (B TOM YHMCJIE HA CMEKHBIX
pPBIHKAX), a TAKKE BBIABICH BBICOKUI YpPOBEHB VAOBIECTBOPEHHOCTH KAYECTBOM,
CPOKaMH TOJIYYEHHsS JOCTyNAa K YCIyraM CYOBEKTOB €CTECTBEHHBIX MOHOITOJIHIA,
OCYILECTBISAIOLINX ACATEILHOCTD HA TEPPUTOPUU OOIACTH.

Pe3yibTaThl MOHHTOPUHIA YAOBJIETBOPEHHOCTH HACEIEHHS H CY0heKTOB
MaJIOro H CpeaHero npeAnpHHIMATEIbLCTBA AeATEIbHOCTBIO B cepe
(PHMHAHCOBBIX YCJYT, OCYIECTBAsAeMOii Ha TeppuTtopun Bearopoackoii 061actu

B Xxoge MOHHTOPHHra YZIOBIETBOPCHHOCTH (DUHAHCOBBIMH  YCIYTaMH
HCTIOJI30BAHBL PE3YNbTaThl AaHKETHPOBAHUA NOTPeOUTENEH W mpeAnpUHUMATENEH,
[POBEACHHOIO YTIOJIHOMOUYEHHBIM OPraHOM COBMECTHO C AaIMUHHMCTPALUHAMH
MYHHIUOAJIBHBIX PAiiOHOB M TOPOJCKHX OKPYrOB M OpraHaMH HCIOJHUTENBHOI
BJIACTH OONACTH.

[To pe3ynbTaTaM MpPOBEACHHOIO AHKETHPOBAHHS MOTpeduTeNeil BEIACHUIOCH,
4t0 62 % MPHUHABIINX YYAaCTHE B OMPOCE — 3TO padoTaroliee Mo HaiiMy HaceseHHE,
9,7 % — meHCHOHEPHI (B TOM YHC/IE MO MHBAJIMAHOCTH), 8,8 % — npeanpuHUMAaTeH,
7,3 % — yvammecs/cTyaeHTH, 6,6 % - caMo3zaHaThe, 5,6 % — 0Oe3paboTHBIE/
BPEMEHHO HepaboTarolue rpaskaane.

[To HaceneHHMIO B LIEIOM M MO BBIACJACHHBIM TIpynmaM HalmomaeTcs
OMarompusTHOE  COCTOAHHE  YIOOBJICTBOPEHHOCTH  ACATEIBHOCTEIO B cdepe
(PMHAHCOBBIX YCIYT, OCYLIECTRAAEMOI Ha TeppuTOpuH benropoackoi obnacTw.

HedarenbHOCTE PUHAHCOBBIX OPTAaHH3ALMH, YCIYTAMH KOTOPBIX MOIB30BANIOCH
HacejieHHe o0macTu B 2023 rofy, OlICHEHA CAEAYIOIAM 00pa3oM: yIOBIETBOPECHEI
IEATCIBHOCTEI0 OaHKOB 67,2 %, He yAOBIETBOpeHH — 11,5 %, ACATENBHOCTHIO
MHKPO(UHAHCOBBIX OPraHH3alMi yAOBNETBOPEHBl 13,3 %, HE YAOBNETBOPEHBI —
7,5 % NeATEeNbHOCTEI0 KPEAUTHBIX NOTPEOUTENBCKUX KOOTIEPATHBOB YIOBIECTBOPCHE]
12,1 %, He yAoBIETBOPEHBI — 5,5 %; AEATENBHOCTBE) JOMOApAOB YAOBIETBOPEHEL
10,4 %, He ynoBNETBOPEHEL — 4.9 %, NEATEIBPHOCTBI) CYOBEKTOB CTPAaxOBOro Jeia
(cTpaxOBBIX OpraHu3auuii, OOIIECTB B3aHMMHOIO CTPAXOBAaHHA M  CTPAXOBBIX
OpoKepoB) yAOBNETBOPEHHBl 21,2 %, HE YAOBIETBOPEHBI — 6,5 %; AEATENBHOCTBIO
CENBCKOXO3ANCTBEHHEBIX KPEeIUTHBIX NOTPEOUTENBCKUX KOOIIEPAaTUBOB
yaoenetBopeHsl 10,8 %, He yaoBaeTBopeHHl — 4,3 %; JAEATENBHOCTBHEO
HETOCYJAPCTBEHHBIX  IICHCHOHHBIX  (POHAOB  yIOBIETBOpEeHBH 17,2 %, He
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YAOBJETBOPEHBl — 6,5 %, IOCATCIBHOCTBIO OPOKEPOB YIOBIETBOPEHHI 9,9 %, He
YAOBJICTBOPEHBI — 4,3 MPOLIEHTA.

B kareropur0 ()PMHAHCOBBIX OpraHu3alMii, ¢ KOTOpBIMH coBceM «He
CTAJIKMBAJIACH» HAUOONBINAA YaCTh HACCIICHHA BOLLUIH:

- Opokepsl — 85,8 % ONpOIIECHHBIX PECIIOHIEHTOR;

- CENBCKOXO3AMCTBEHHBIE KPCOUTHBIE TOTPEOUTEIBCKHE KOOMEPATUBB —
85,0 %;

- nomOapasl — 84,7 mpoueHTa.

YYamuMHCA/CTYAeHTAMH  EATEIBHOCTh  (PMHAHCOBBIX  OpraHHM3aluii,
yCIIyraMH KOTOPBIX MOJIB30BAIKCH OHU B 2023 rogy, OLICHEHA CJICOYIOIM 00pa3oM:
yAOBNETBOPEHB! JEATENBHOCTEIO OaHkoB 577 %, He ynoeneTBopeHsl — 8.7 %;
OEATCIBHOCTBE) MHMKPO(HHAHCOBBIX OpraHM3auui yIooBieTBOpeHHl 15,4 %, He
YIOBNETBOPEHBl — 3,8 %; NEATETBHOCTBE)  KPEAWTHBIX  MOTPEOMTENBCKUX
KOOTIEPATHBOB YAOBICTBOPEHHL 15,4 %, He yA0BIETBOPEHHI — 3,8 %, NEATENEHOCTEIO
noMOapAOB yAOBINETBOPeHBl 12,5 %, He yaoBneTBopeHbl — 3,8 %, AeATENBHOCTHIO
CYOBEKTOB CTpaxoBOro Jeia (CTPaxOBBIX OpraHu3anuid, OOIIECTB B3aNMHOTO
CTPaxOBaHUA H CTPAXOBBIX OPOKEPOB) yAOBICTBOPEHEI 23,1 %, HE yAOBICTBOPEHBI —
2,9 %, HeqATeNBHOCTBE) CENBbCKOXO3AHCTBEHHBIX KPEAUTHBIX MOTPEOUTENBCKUX
KOOTIEPATUBOB YAOBIETBOPEHHI 13,5 %, He yaoBneTBopeHsl — 2,9 %; AeITeNbHOCTEIO
HETOCYJAPCTBEHHBIX  MEHCHOHHBIX  (OHAOB  YAOBIETBOpeHB 135 %, He
yAOBIETBOPEHBl — 3,8 %, OeATCIBHOCTBIO OpPOKEPOB YAOBIETBOPEHB 18,3 %, He
YAOBNETBOPEHE! — 1,9 MPOLIEHTOB.

PaGoTraomuumMu nmo HaiiMy JEATENbHOCTh (PUHAHCOBBIX OpraHW3alui,
yCIIyraMi KOTOPBIX OHH MOJNB30BANUCH B 2023 roay, OLIEHEHA CIEAYIOMUM 00pa3oM:
YAOBJICTBOPEHBI ACATCIBHOCTEIO OaHkOB 65,7 %, He yaoBierBopeHbnl — 12,7 %,
NEATETBHOCTBE) MHUKPO(HHAHCOBBIX OpraHuzaimii yaoenetBopeHel 10,6 %, He
YIOBNETBOPEHBI — 9.2 %, NEeATETBHOCTBE)  KPEAWTHBIX  MOTPEOHTENBCKUX
KOOTICPATUBOB YIOBJICTBOPEHHI 9.9 %, He ynoBneTBOpeHbl — 6.4 % AeATeNbHOCTEIO
noMOapaoB yAOBIETBOPeHB! 9,1 %, He yIOBIETBOPEeHBI — 3.2 %, NEATEIIBHOCTHIO
CYOBEKTOB CTPAaxXoBOro JAena (CTpaxOBBIX OpraHu3anuii, oOIIECCTB B3aUMHOTO
CTPaXOBAHHA U CTPAXOBBIX OPOKEPOB) YAOBIETBOPEHH 19,8 %, HE YAOBNETBOPEHEL —
7,4 %, JEATCIBHOCTBI) CEIBCKOXO3ANCTBEHHBIX KPEAMUTHBIX MOTPEOUTENBCKUX
KOOTIEPATHBOB YAOBIECTBOPEHEL 9,1 %, He yaoBneTBOpeHEl — 4,4 %), NeATENBEHOCTEIO
HETOCYJAPCTBEHHBIX  MEHCHOHHBIX  (oHAOB  yaoBierBopeHnl 17,1 %, He
yAOBNETBOPEHBl — 7,2 %; NeATeNbHOCTBE) OpokepoB yaoBneTBOpeHHl 8.1 %, He
yAOBNETBOPEeHBI — 4,1 %.

IIpennpuHHEMaTENAMH ACATENBHOCTh (PMHAHCOBBIX OpraHU3alldii, yCIyraMmu
KOTOPBIX OHH MOJB30BauCh B 2023 roay, OLGHEHA CICAVIOIIUM 00pa3oM:
yAOBNETBOPEHB! ACATENBHOCTEE) OaHkOB 75,2 %, He yaoBneTBOpeHbl — 12,8 %;
NEATETBHOCTBE) MHUKPO(HHAHCOBBIX OpraHuzaimii yaoBneTBopeHel 24,8 %, He
yAOBNETBOPEHBl — 6.4 %, OCATCIBHOCTBI)  KPEOMTHBIX  MOTPEOMTENIBCKUX
KOOTIEPATHBOB YAOBICTBOPEHH 24,0 %, He ya0BIeTBOPEHH — 4,0 %, NeATENEHOCTRIO
noMOapAOB yAOBNETBOPeHBl 19,2 %, He yaoeneTrBopeHsl — 4,0 %; AeATENbHOCTBIO
CYOBEKTOB CTpaxoBOro Jeia (CTPaxOBBIX OpraHu3aiuid, OOIIECTB B3aNMHOTO
CTPAaxOBaHUA H CTPaxXOBBIX OPOKEpPOB) yAOBICTBOPEHHBI 28,8 %, HE yAOBICTBOPEHBI —
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5,6 %, JEATCIBHOCTBI CEIBCKOXO3ANCTBEHHBIX KPEAMUTHBIX MOTPEOUTENBCKUX
KOOTIEPATHBOB YAOBIETBOPEHHI 19,2 %, He yaoBneTBopeHsl — 3,2 % AeITeNIbHOCTEIO
HETOCYJAPCTBEHHBIX  MEHCHOHHBIX  (OHAOB  YAOBIETBOPeHB 232 %, He
yAOBIETBOPEHBl — 6.4 %, OeATeTbHOCTBIO OpOKEpOB YIOBIECTBOPEHBI 16 %, He
YJIOBJIETBOPEHEI — 6,4 Y.

CamMo03aHATBbIMH  JCATCIBHOCTh  (PMHAHCOBBIX OPraHu3auuii, ycIyramu
KOTOPBIX OHHM TMOJB30BANUCHE B 2023 T0oAy, OILIEHEHA CIECAYIOUUM 00pa3oM:
YAOBJICTBOPEHBI ACATENILHOCTBIO OaHKOB 81,9 %, ne yaopnerBopensl — 6.4 %,
NEATETBHOCTBE) MUKPO(HHAHCOBBIX OpraHu3alMii yaoBneTBOpeHel 27,7 %, He
VAOBJICTBOPEHBl — 5.3 %, OCATCIBHOCTBI)  KPEAMTHBIX  MOTPEOHTENIBCKUX
KOOTIEPaTUBOB YAOBIECTBOPEHHL 18,1 %, He YIOBIETBOPEHHI — 5,3 %, NEATENBHOCTRIO
noMOapAOB yAOBNETBOpeHBl 14,9 %, He yAoBIeTBOpeHH — 5,3 %, AEATENBHOCTBIO
CYOBEKTOB CTpaxOBOr0 Jeia (CTPaxOBBIX OpraHu3anuid, OOIIECTB B3aNMHOTO
CTPaXOBAHHA U CTPAXOBBIX OPOKEPOB) yA0BNETBOPEHH 30,9 %, HE YAOBNETBOPEHEL —
7,4 %, JEATCIBHOCTBI CEIBCKOXO3ANCTBEHHBIX KPEAUTHBIX MOTPEOUTENBCKHX
KOOTNIEPaTUBOB YJIOBJIETBOPEHBI 16 %, HE YAOBIETBOPEHEl — 5,3 %, NEATEIBHOCTHE)
HErOCYJAPCTBEHHBIX  MEHCHOHHBIX  (POHAOB  YIOBIETBOpEeHH 22,3 %, He
YIAOBIETBOPEHB! — 7.4 %, NEATENBHOCTBIO OpOKEpOB YAOBIETBOpEHBL 14.9 %, He
yAOBJICTBOPEHBI — 5,3 %.

IleHcHoOHepaMH  CATENBHOCTE  (PUHAHCOBBIX  OpPraHU3allMii, yCIyramu
KOTOPHIX OHH MOJB30BauCh B 2023 roay, OLGHEHA CIEAVIOIIUM 00pa3oM:
VAOBIETBOPEHB! JEATENBHOCTEI) OaHKOB 69,6 %, He ynoBIeTBOpPeHB — 8,7 %);
OEATCIBHOCTBE0 MHMKPOGHHAHCOBBIX OpraHmsauuii  yoosnetBopeHsl 10,1 %, He
YIOBNETBOPEHBI — 2,2 %, JEATETBHOCTBE)  KPEAWTHBIX  MOTPEOMTENBCKUX
KoOmepaTuBoB yAOBIeTBOPEHHI 10,1 %, He yaoBneTBopeHsl — 1,4 %; AeITeNbHOCTEIO
noMOapnoB yaOBIETBOPeHB! 8,7 %, He yaoBneTBOpeHBl — 1.4 %, NedTebHOCTRIO
CYOBEKTOB CTpaxoBOro Jeia (CTPaxOBBIX OpraHu3anuii, OOIIECTB B3aUMHOTO
CTPaxOBaHUA H CTPAXOBBIX OPOKEPOB) yAOBICTBOPEHEI 18,8 %, HE yAOBICTBOPEHBI —
3,6 %, NEATENBHOCTBE) CENBCKOXO3MNCTBEHHBIX KPEIUTHBIX MOTPEOUTENBCKHX
KooneparuBoB yaoBiIeTBOpeHbl 10,1 %, He yaoBiaeTBopeHbl — 2.9 %, ACATETbHOCTHIO
HETOCYJAPCTBEHHBIX  MEHCHOHHBIX  (OHAOB  yOOBNETBOpeHH 145 %, He
VAOBJECTBOPEHBl — 2.2 % ACATENBbHOCTBIO OPOKEPOB YAOBIETBOPEHB 8.0 %, He
yAOBIETBOPEHBI — 1,4 %.

be3paGorHbIMU/ BpeMeHHO He pPaGOTAIILIHMH ACATCIBHOCTh (PHHAHCOBBIX
OpraHu3auuii, ycCjiIyramMd KOTOPBIX OHHM IMOJB30BAIHCE B 2023 roay, olEHEHa
CIICAYIOWUM 00pa3oM:. VAOBIETBOPEHBI OCATCIBHOCTBIO OaHkoB 62,5 %, He
yaoBIeTBOpPeHsl — 113 %, AeATENBHOCTBE) MHKpPO(UHAHCOBBIX OpraHH3alui
yAOBNETBOPEeHBl 11,3 %, HE yAOBNETBOPEHBI — 7,5 %, ACATENBHOCTBIO KPEAMTHBIX
MOTPEOUTENBCKIX KOOMEPATHBOB YAOBIETBOPEHH 10 %, He yAOBIETBOPEHH! — 7,5 %;
AEATETBHOCTBE) NIOMOApAOB YAOBIECTBOPEHHL 6,3 %, He yAOBIETBOpeHBl — 8.8 %;
IEATCITBHOCTBI0 CYOBEKTOB CTPaxOBOTO [¢ia (CTPaxOBBIX OpraHW3auuii, OOLIECTB
B3aUMHOIO CTPAaxOBaHHsl M CTPaxOBBIX OpOKEPOB) YAOBIETBOpPEHHl 16,3 %, He
VAOBJECTBOPEHBl — 7,5 %, HACATENIBHOCTBIO CEIIbCKOXO3SHCTBEHHBIX KPEAUTHBIX
MOTPEOUTENBCKUX KOOMEPATHBOB YJIOBICTBOPEHB! 7,5 %, HE YAOBIETBOPEHBI —
7,5 %, ACATCABHOCTBIO HETOCYAAPCTBEHHBIX NMEHCHOHHBIX (POHAOB YIOBICTBOPCHEI
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11,3 %, He yaoeneTBopeHbl — 8,8 % JeATEIBHOCTEI0 OPOKEPOB YAOBICTBOPEHH 7,5
%, He yaoBiIeTBOpeHsl — 10 %.

B Gonblueil CTeNEHW BCE BBIACICHHBIE TPYNNBI HACEICHHUS YAOBIECTBOPEHBI
OCATCIBHOCTEEO OaHKOB (B CPeAHEM IO HaceNneHHo 67.2 %), mo ocTanbHBIM
(PMHAHCOBBIM OpraHU3alUsAM YPOBEHb YIOBIETBOPEHHOCTH 3HAYUTENBHO HUXKE, YTO
CBA3aHO € TEM, YTO MOJaBiAtomee GONBLIMHCTBO PECTIOHACHTOB OTMETUIIM, YTO HE
CTaNKHBaJIOCh B 2023 rofy ¢ AaHHBIMH (PMHAHCOBBIMH OpTaHH3ALUAMH.

Ha Bompoc «JloBepsaere mu Bel crieayiommm (PUHAHCOBBIM OpraHM3alusam ?»
OTBETHI MOTPEOUTENEH BBICTPOWIUCEH CIEAYIOIUM 00pasoM. 63,6 % HaceleHHs
nosepsoT Oankam, 14,1 % — He gosepsioT; 9,4 % mOBEpAOT MUKPO(GHHAHCOBBIM
opramzammaM, 30,0% - He posepsaroT, 11,0 % MOBEpAOT  KPEIUTHEBIM
noTpeOuTEeNIbCKUM  KoomepatuBam, 18,7 % — He gosepsior; 8,5 % moBepsior
nomOapaam, 19,1 % — He noeepsawot; 17,8 % noBepaIOT cyOBEKTaM CTPaxoBOro Aena
(CTpaxoOBBIM OpraHu3alugaM, OOILIECTBAM B3aUMHOTO CTPAXOBAaHWSA M CTPAXOBHIM
opokepam), 15,6 % — He momepsaT, 10,3 % AOBEPAIOT CENBCKOXO3AHCTBEHHBIM
KPEAUTHBIM MOTPEOUTENBCKUM KoomnepatueaM, 13,7 % — He nosepsrotr, 159 %
OOBEPSIOT HETOCYAAPCTBEHHBIM MEHCHOHHBIM onaam, 16,0 % — He poBepsiot; 7,9 %
JOBEPAOT OpokepaM, 15,8 % - HE TOBEPSIOT.

56,7 % y4vammxcsi/ CTyAeHTOB J0BepsioT Oankam, 11,5 % — He moBepsioT;
12,5 % noBepsaoT MUKPOQHHAHCOBBIM oOpraHuzauusM, 14,1 % - He IOBEpAIOT;
154 % poBepAlOT KPEAWTHBIM TOTPEOMTENBCKHM KoomepatuBaM, 9.6 % — He
noeepsroT; 14,4 % noseparot nomOapaam, 10,6 % — He nosepawT; 19,2 % noBepaioT
CyOBEKTaM CTPaxoBOro Aena (CTPaxOBBIM OpPraHH3alMiaM, OOLISCTBAM B3aHMHOTO
CTpaxOBaHHUA M CTPaxOBBIM Opokepam), 8,7 % — He noeepdawt; 12,5 % nosepsror
CEIIBCKOXO3AMCTBEHHBIM KPEIUTHBIM MOTPEONTENBCKUM KoonepaTtupaM, 8,7 % — He
n0BepAOT; 17,3 % A0BEPSIOT HETOCYAAPCTBEHHBIM IEHCHOHHBIM (oHAaM, 12,5 % —
HE J0BEPAIOT, 12,5 % noBepsaroT OpokepaM, 9,6 % — He TOBEPSFOT.

61,9 % paboraowux mo HAHMY JOBEepAOT OaHkaMm, 15,4 % — HE DOBEPHIOT;
6,1 % AOBEPAOT MUKPO(PUHAHCOBBIM OpraHusauusam, 36,8 % — He noBeparOT; 7,6 %
JOBEPSIOT KPEAUTHBIM NOTPECOMTEIBCKAM KoomepatuBaM, 22,4 % — He HOBEpAIoT;
6,2 % noeepsroT noMdbapaaM, 22.4 % — He aoBeparT; 16,8 % noBepAIOT cyOBEKTaM
CTPaxOBOTO Aefia {CTPAXOBBIM OPraHW3auusaM, OOMIECTBAM B3aUMHOTO CTPAXOBAHUSA U
CTpaxoBeIM  Opokepam), 180% — He noeepsawor, 7.8%  1OBEpAOT
CEIIBCKOXO3AMCTBEHHBIM KPEAUTHBIM NMOTPEOUTENBCKHM KoomepaTusBaM, 15,7 % — He
JOBEPAOT; 15,6 % A0BEPSIOT HETOCYAAPCTBEHHBIM MEHCHOHHBIM (poHAaM, 182 % —
HE JOBEPAIOT; 5,4 % noBeparoT Opokepam, 18,2 % — HE ZOBEPHIOT.

72,8 % npeanpuHHMaTesIeH T0BepsArOT OankaMm, 12,8 % — He HOBEPAIOT,
20,0 % poBepAOT MHKPOPHHAHCOBBIM OpraHu3auusaMm, 24,0 % — He OOBEpAIOT,
23,2 % J0OBEpAOT KPEAMTHBIM TNOTPEOUTENBCKHM KoomepatuBaM, 12,8 % - He
noeepsroT; 18,4 % noseparot nomOapaam, 15,2 % — He noepawT; 27,2 % A0BEPAIOT
CyOBEKTaM CTPaxoBOro Aena (CTPaxOBBIM OpraHH3alMAM, OOILICCTBAM B3aWMHOIO
CTpaxoBaHHUA U CTpaxOBBIM Opokepam), 11,2 % — He nosepsror; 22,4 % A0BEpsAIOT
CEIBCKOXO3ANCTBEHHBIM KPEIUTHBIM MOTPEONTENBCKUM KoonepaTtupaM, 9.6 % — He
noBepsAoT; 20,8 % A0BEPSOT HETOCYAAPCTBEHHBIM IEHCHOHHBIM (oHAaMm, 12.8 % —
HE JOBEpAIOT; 15,2 % poBepsiot Opokepam, 14,4 % — He OOBEPAIOT.
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73.4 % camo3ansaThIX JO0BepsAOT GaHkam, 13,8 % — He mosepsiot; 21,3 %
OOBEPSIIOT MUKPOGMHAHCOBBIM opraHm3auuaMm, 20,2 % — ne poBepswT, 20,2 %
JOBEPAT KPEAUTHBIM MOTPEOUTENBCKUM KoomepatuBaM, 16 % — He N0BEpPANOT,
13,8 % popepsroT nombapaam, 17,0 % — ne nosepstor; 22,3 % noBepAIOT CyOBEKTaM
CTPaxoBOTO Jefa (CTPaXOBBIM OPraHU3allUsaM, OOIECTBAM B3aUMHOTO CTPAXOBAHUSA U
cTpaxOBBIM  Opokepam), 17,0 % — wHe gosepsior, 19,1 % moBepsrorT
CEJILCKOXO3SMHCTBEHHBIM KPETUTHBIM NOTPEOUTEIRCKUM KooneparusaM, 14,9 % — He
noBepsioT; 19,1 % JOBEpsAIOT HErOCYJAPCTBEHHBIM MEHCHOHHBIM donaaM, 14,9 % —
HE J0BepsrOT, 14,9 % noeepsroT Opokepam, 14,9 % — He nOBEpAIOT.

70,3 % neHcHOHepoB AOBepsAOT OaHkaM, 8,7 % — ne gosepsior; 109 %
JOBEPAIOT MHUKPO(HHAHCOBBIM opraHuzauusM, 188 % — He momepswoT, 13,0 %
OOBEPSIOT KPEAUTHBIM NOTPECOUTENBECKUM KoomepatuBaM, 11,6 % — He AOBepAIoT;
7,2 % nosepsror nomOapaaMm, 13,0 % — He aoeepsawoT; 14,5 % noBepsaroT cyOBeKTam
CTPaxoBOTO Jefa (CTPaXOBBIM OPraHU3alUsaM, OOMECTBAM B3aUMHOTO CTPAXOBAHUSA U
CTpaxOBBIM  Opokepam), 109% — He gosepsior, 94 %  moBepsior
CEJILCKOXO3SMMCTBEHHBIM KPEAUTHBIM MOTPEOHUTENBCKUM KoonepaTtneaM, 9.4 % — He
noBepsroT; 11,6 % JOBEpAIOT HErOCYJAPCTBEHHBIM MEHCUOHHBIM (oHaaMm, 11,6 % —
HE JAOBEPAIOT; 7,2 % nosepsroT OpokepaM, 10,9 % — He a0BepsIOT.

55 % Ge3paboTHBIX/ BpeMeHHO He paGoTaromux JOBEPAoT OankaM, 13,8 % —
HE O0BEpAOT; 8,8 % M0BEPAOT MHKPO(PHUHAHCOBBIM OpraHusauusMm, 163 % — He
OOBEPSIOT; 8,8 % JOBEPSIOT KPSAUTHBIM MOTPEONTEIBCKAM KoomepaTuBaM, 15,0 % —
HE J0BEpAT, 6,3 % noeepsaror jaoMOapaaMm, 138 % - He noeepsiror, 12,5 %
OOBEPSIOT CYOBEKTaM CTPaxoBOTO Aena (CTPaxOBBIM OpraHH3alusM, OOIICCTBAM
B3aHMHOTO CTPaxXxOBAaHHA H CTPaXoBBIM Opokepam), 11,3 % — He moseparwot; 7,5 %
OOBEPAIOT CENBCKOXO3AHCTBCHHBIM KPECAUTHBIM TOTPECOUTENBCKUM KOOTICPATHBAM,
11,3 % — nHe nomepsaior;, 13,8 % noBepArOT HErOCYNAPCTBEHHBIM MEHCHOHHBIM
donnam, 10,0 % - He nomepstot, 10,0 % noeepawor Opokepam, 10,0% - He
OOBEPSIOT.

CTOHT OTMETHTB, YTO TOJIBKO MO OaHKaM M CyOBEKTAaM CTpaxOBOrO Jena
(cTpaxoBbie OpraHu3auuy, OOMIECTBA B3aUMHOTO CTPaxOBaHHA UM CTPAaxOBBIE
OpOKephl) YPOBEHb MOBEPHUS HACENEHHs B LEJIOM NPEBHILIAET YPOBEHb HEIOBEPHSL.
Taxxe peCroOHACHTH OTBETIIM HA BOMPOC « Y JOBJIIETBOPEHEI JIH BB CleayrOmmMu
MpOAYKTaMHU/ yCIyraMd (PUHAHCOBBIX OpraHu3aluii mpd HUX OQOPMICHHH W/ HIH
HCTIONB30BAHUM WM B JIKOOBIX APYTHX CIy4Yasx, KOraa Bel CTanKUBaNUCh ¢ HUMH?».
Pesynerarel npeacTasneHsl B Tadauie 31.
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Tabmmua 31

Hudopmanus 06 yIoBIeTBOPEHHOCTH HACEICHHSA (PHHAHCOBBIMH NMPOAYKTAMH
HJTH YCJIYraMu GHHAHCOBLIX opraHu3aumii, B 2023 roay, B npoueHTax

Yaosane- He
TBOpeH | yAOBJe-
TBOPEH
Hacesienue B nejiom
baHkoBCKHE KpeaUTHI 34.0 20.8
baHkoBCcKkuHe BKIanbl 28.8 20.8
bankoBCckue pacueTHble (1e0€TOBbIC) KaPThI, BKIKOUAs 3apIUIATHbIC 52.8 9.8
BaHKOBCKHE KPEIHTHBIE KaPThl 310 14.8
baHKOBCKHE ePeBObI H IJIATEKU 55,1 9.4
3aiiMbI B MHKpO(lmHaHCOBbe OpraHH3anyIx 9.1 7.7
Pasmemmenue cpeacts B popme 10orosopa 3aiiMa B MUKpOGHHAHCOBBIX 63 72
OpraHH3aLHsaX
3afiMbl B KpEOUTHBIX MOTPEOHTENBCKHX KOOMEPaTUBAX 6.8 6.3
PaszMelneHue cpeacTs B popMe norosopa 3aiiMa B KpeOUTHBIX 64 6.5
noTpeOUTENBCKHX KOONEPATHBAX ’ ’
3aiimel B iombapaax 638 6,5
JoOpOBOIBHOE CTPAXOBAHHE KHU3HH 153 8,3
Jpyroe noOpoBOIBHOE CTPaXOBaHHE 14,9 7.8
O0s13aTeIbHOS METUITMHCKOE CTPaXOBaHHe 32,7 15,1
Jpyroe 00s3aTeNbHOE CTPAXOBAHUE 16,5 8,0
3afiMbl B CENbCKOX03AHCTBEHHBIX KPEOUTHBIX MOTPeOUTENbCKUX 73 62
KOOTNepaTHBax
PaszMeleHue cpeacTs B (popMe norosopa 3aiima B 70 6.0
CENBCKOXO3ANHCTBEHHBIX KPEAUTHBIX MOTPEOHTENBCKHX KOOMEPATHBAX | |
O0s13aTeIPHOE NEHCHOHHOE CTPAXOBAHHE 22,5 10,5
HerocynapcTBeHHOE EHCHOHHOE obecneyueHne 13,5 84
bpokepckue MHANBHAYAJbHbBIC HHBECTHIIMOHHBIE CHETA 7.2 6,0
bpokepckue cuera 6,7 63
Yaammnecs/ CTYIeHTDI

baHkoBCKHE KpeaUTHI 21,2 11,5
baHkoBckue BKIagel 13,5 16,3
bankoeckue pacyeTHsle (ae0eToBbIE) KapThl, BKJIIOUAs 3apIUlaTHbIE 40,4 3.8
baHkoBCKHE KpeAUTHBIE KapThl 22,1 8.7
baHKOBCKHE NEPEBOABI H MIATEKU 41,3 7.7
3aiiMbl B MUKPO(PHMHAHCOBBIX OPraHH3aLUAX 4,8 48
Pasmemenue cpeacTs B popMe 1oroopa 3alima B MUKPO(PHHAHCOBBIX 29 13.5
OPraHH3aLHsIX
3afiMbl B KpEOUTHBIX MOTPEOHTENBCKHX KOONEPaTHBAX 29 38
PaszMelneHue cpeacTs B (popMe norosopa 3aiiMa B KpeAUTHBIX 29 6.7
noTpeOUTENbCKHX KooMepaTHBaxX | |
3aiiMbl B Tombapaax 4,8 438
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Ynosane- He
TBOpEeH | yaoBJie-
TBOpPEH
JoOpOBOIBHOE CTPAXOBAHHE KHU3HH 9.6 58
Apyroe 1o0poBONBHOE CTPaXxOBaHHE 7.7 58
O0s3aTenbHoe MEOULMHCKOE CTPaXxOBaHHE 14,4 10,6
Apyroe obs3aTeNbHOE CTpaXOBaHHe 10,6 7.7
3aiiMBbl B CEJIbCKOXO3ANCTBEHHBIX KPEOUTHBIX MOTPeOUTENbCKUX 38 77
KOOTIEPATHBAX '
Pasmemenue cpeacts B popMe norosopa 3aiima B 48 48
CeNbCKOX O35 HCTBEHHBIX KPEANTHBIX MOTPEOHTENIBCKHX KOONIEPATHBAX ’ )
O0s3aTenbHOE MEHCHOHHOE CTPaxOBaHHE 9.6 438
HerocyaapcTBeHHOE MEHCHOHHOE obecredeHne 58 38
bpokepckue MHOAUBUAYaIbHbIE HHBECTHLUHOHHBIE CUYETa 38 48
bpoxkepckue cuera 38 3.8
PaGoTalomee mo HaliMmy HacCeJieHHe
baHkoBCcKkHE KpeauThl 32,5 23,0
baHKOBCKHE BKJaabl 25,9 23,0
bankobckue pacuerHbie (1e0eTOBbIC) KapThl, BKIKUYAs 3apIJIATHLIE 53,5 10,2
baHKOBCKHE KPEUTHBIC KapThl 29.3 16,3
baHKOBCKHE NePeBObI H IJIATEKU 572 8,9
3aiiMbl B MUKPO)HHAHCOBBIX OPraHH3aLUAX 74 7,6
Pasmemenue cpeacts B popMe 1orosopa 3alima B MUKPO(PHHAHCOBBIX 58 6.1
OpraHu3aLHUsaxX
3aiiMbl B KpEAUTHBIX MOTPEOUTENBCKHX KOOTEPAaTHBAX 5.6 5.8
Pa3zMeleHue cpencTs B popMe OroBopa 3aiiMa B KpeauTHBIX < <
noTPeOUTENBCKHX KOOTIEPATHBAX > 56
3aiimMel B iombapaax 5,7 5,9
JoOpOBOIBHOE CTPAXOBAHHE KHU3HH 143 7,9
Jpyroe noOpoBOIBHOE CTPaXOBaHHE 14,3 7.7
O0s3aTeIbHOS METUIIMHCKOE CTPaXOBaHHe 35.5 16,9
Apyroe obs3aTeNbHOE CTpaXOBaHHe 15.7 7.6
3aiiMbl B CENIbCKOXO3ANCTBEHHBIX KPEOUTHBIX MOTPeOUTENbCKUX 58 53
KOOTepaTuBax
PasMelneHue cpencTs B popMe AOroBopa 3aiima B < <
CENILCKOX 037 HCTBEHHBIX KPEAUTHBIX NOTPEOHTENBLCKHX KOONEPaTHBAX > oA
O0s13aTeIPHOE NEHCHOHHOE CTPAXOBAHHE 21.9 115
HerocynapcTBeHHOE EHCHOHHOE obecnedueHne 12,5 8,6
bpokepckue MHAUBHAYAJbHbBIC HHBECTHIIMOHHBIE CHETA 6,7 58
bpoxkepckue cuera 58 6,1
IIpeanpunumaTeu

baHkoBckHe KpeauTsl 52.8 16
bankoBckue Bknaabl 46.4 12
baHkoBckue pacyeTHble (1eGeTOBbIe) KapThl, BKJIIOYAsA 3apIlaTHbIE 64 7.2
BaHKOBCKHE KPEIHTHBIE KaPThl 46.4 9.6
baHKOBCKHE NEPEBOABI H MIATEKU 61.6 9.6
3aiiMbI B MHKpO(lJHHaHCOBbe OpraHH3aIuIx 20,8 8
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Ynosane- He
TBOpeH | yAOBJe-
TBOpPeH
Paszmemenue cpeacTs B popMe 1orosopa 3alima B MUKPO(PHHAHCOBBIX 18.4 64
OpraHH3aLHsaX
3afiMbl B KpEOUTHBIX MOTPEOUTENbCKHX KOONEPaTHBAX 16.8 7.2
PaszMelneHue cpeacTs B popMe orosopa 3aiiMa B KpeAUTHBIX 16 g
noTpeOUTENBCKHX KOOIEPATHBAX
3aiiMbl B tombaprax 16
JoOpOBOIBHOE CTPAXOBAHHE KHU3HH 256
Jpyroe noOpoBOIBHOE CTPaXOBaHHE 248 72
O0s3arenpHOe MEAULMHCKOE CTPAXOBaHHE 32 11,2
HApyroe o0s3aTenbHOe CTpaXoBaHHe 24,8 8.8
3afiMbl B CENbCKOX03AHCTBEHHBIX KPEAUTHBIX MOTPeOUTENbCKUX 176 64
KOOTepaTHBax
Pasmemenue cpeacrs B popMe norosopa 3aiima B 168 18
CENBCKOXO3ANHCTBEHHBIX KPEAUTHBIX MOTPEOHUTENBCKHX KOOMEPATHBAX | '
O0s13aTeIPHOE NEHCHOHHOE CTPAXOBAHHE 29.6 88
HerocynapcTBeHHOE EHCHOHHOE obecnedueHne 24 10,4
bpokepckue MHAHMBHAYaIbHbIC MHBECTHLIMOHHBIE CUeTa 13,6 438
bpokepckue cuera 15,2 56
Camo3ansrbie

baHKOBCKHE KPEeaUTHI 426 20,2
baHKOBCKHE BKJaabl 479 13,8
bankoBCckue pacueTHble (1e0€TOBbI) KaPThl, BKJIKOUAs 3apIUIATHbIE 67.0 8,5
BaHKOBCKHE KPEIHTHBIE KaPThl 44.7 14,9
baHKOBCKHE NEPEBO/IbI H MIATEKH 56.4 1.7
3aiiMbI B MHKpO(lJHHaHCOBbe OpraHH3auIx 213 9.6
PaszMelneHHe cpeacTB B (popMe norosopa 3aiiMa B MHKPO(QHHAHCOBBIX 12.8 8.5
OpraHH3aLusaX
3afiMbl B KpEIUTHBIX MOTPEOHTENBCKHX KOOMEPaTUBAX 149 8.5
PasMelneHue cpeacTs B (hopMe norosopa 3aiiMa B KpeAUTHBIX 138 96
NOTPEOUTENBCKHX KOOIEPATHBAX " ’
3aiimMel B iombapaax 12.8 8.5
JoOpOBOIBHOE CTPAXOBAHHE KHU3HH 234 106
Jpyroe noOpoBOIBHOE CTPaXOBaHHE 223 9,6
O0s3arenpHOE MEAULIMHCKOE CTPAXOBAaHHE 36.2 11,7
HApyroe o0s3aTenbHOe CTpaXOBaHHe 27,7 9.6
3afiMbl B CENbCKOX03AHCTBEHHBIX KPEAUTHBIX MOTPEeOUTENbCKUX 19,1 74
KOOTNepaTHBax
Pasmemnenue cpeacts B popmMe 10ropopa 3aiima B e 14
CENBCKOXO3ANHCTBEHHBIX KPEAUTHBIX MOTPEOHUTENBCKHX KOOMEPATHBAX ’ )
O0s13aTeIbPHOE NEHCHOHHOE CTPAXOBAHHE 23.4 12.8
HerocynapcTBeHHOE EHCHOHHOE obecnedeHHe 223 74
bpokepckue MHAHMBHAYaIbHbIC HHBECTHLIHOHHBIE CUeTa 14,9 74
bpokepckue cyera 12,8 7.4
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Ynosue- He
TBOpEeH | yaoBJie-
TBOpPEH
IlencuoHeps! (B TOM YHC/E MO HHBAJHAHOCTH)
baHkoBCcKkHE KpeauTbl 333 21,0
bankoBckue Bknaabl 34.8 20.3
baHkoBckue pacyeTHble (1eGeTOBbIE) KapThl, BKIIOUAs 3apIUIaTHbIE 44.2 14.5
baHkoOBCKHE KpeOUTHBIE KapThl 27.5 14.5
bankoBckue nepeBoabl H MIaTeKH 51.4 1.6
3aiiMbl B MUKPO(PHMHAHCOBBIX OPraHH3aLMAX 5.1 7.2
Pasmemenue cpeacts B popMe 1orosopa 3alima B MUKPO(PHHAHCOBBIX 20 72
OpraHu3aLUAX
3aiiMbl B KPEAUTHBIX MOTPEOHUTENBCKHX KOOMEPAaTHBAX 43 7.2
PasMeleHue cpencts B popMe AOroBopa 3aiiMa B KpeauTHBIX 43 2
noTpeOUTENbCKHX KOOTepaTHBaX ’ ’
3aiiMbl B ToMbapaax 43 7.2
HobpoBonbHOE CTpaxOBaHHE SKH3HH 15.2 10.1
Jpyroe noOpoBOABHOE CTPaXxOBaHHE 13.8 7.2
Obs3aTenpHOe MeIHIMHCKOE CTPAXOBAaHUE 34.8 1.6
Hpyroe 00s3aTeNbHOE CTPAXOBAHUE 14,5 8,0
3aiiMbl B CEJIbCKOXO3AHCTBEHHBIX KPEAHUTHBIX MOTPEOHTENBCKUX 43 72
KOOMepaTuBax
PasMeleHue cpencTs B popMe AOroBopa 3aiima B 43 73
CENIbCKOX O34 HCTBEHHBIX KPEOUTHBIX MOTPEeOUTENBbCKHX KOOMepaTUBax | |
O0s3aTenbHOE NEHCHOHHOE CTPaxOBaHHE 29.7 9.4
HerocynapcTBeHHOE EHCHOHHOE obecnedueHne 10.9 9.4
Bbpokepckue MHANBHAYAJbHbBIC HHBECTHIIMOHHBIE CHETA 29 7.2
bpokepckue cuera 29 72
be3padoTHbie/ BpeMeHHO HepadoTalolue

baHKOBCKHE KPeIUThI 30,0 16,3
BankoBCcKHE BKIaabl 21.3 25,0
baHkoBckue pacyeTHble (1eGeTOBbIE) KapThl, BKIIOUAs 3apIUaTHbIE 42,5 11,3
baHkoBCKHE KpeOUTHBIE KapThl 27.5 138
baHkoBckue nepeBoabl H MIaTeKH 45,0 113
3aiiMbl B MUKPOQHHAHCOBBIX OpPraHH3aLUAX 7,5 10.0
PaszMelneHue cpencts B popMe Aorosopa 3aiiMa B MUKpOQHHAHCOBBIX 50 10,0
OpraHu3aLUAX '
3aiiMbl B KPEAUTHBIX MOTPEOHUTENBCKHX KOOMEPAaTHBAX 38 8.8
Pasmemenue cpeacTs B popmMe 10roBopa 3aiiMa B KpeAUTHBIX 50 .
noTpeSUTENbCKHX KOOMepaTHBax ’ ’
3aiiMbl B Tombapaax 38 10.0
HobpoBonbHOE CTpaXxOBaHHE SKH3HH 7,5 10.0
Apyroe 1o0poBONBbHOE CTPaXOBaHHE 8,8 113
O0s3aTenbHOe MEOULMHCKOE CTPaXOBaHHE 18,8 17.5
Hpyroe 00s3aTeNbHOE CTPAXOBAHUE 10,0 10.0
3aiiMbl B CEJIbCKOXO3AHCTBEHHBIX KPEAUTHBIX NOTPEOUTENBCKUX - 100

KOOTIEPATHBAX




Ynosue- He
TBOpeH | YIoBJe-
TBOpEH
Pasmemenue cpeacts B popMe norosopa 3aiima B 18 113
CENbCKOX O34 HCTBEHHBIX KPEAUTHBIX NMOTPEOHTENbCKHX KOOMepaTHBax ’ ’
O06s3aTenpHoe MEHCHOHHOE CTPaxOBaHHE 21,3 10.0
HerocymapcTBeHHOE NTEHCUOHHOe obecredeHne 12,5 8,8
BpokepckHe HHINBHAYAJIbHbIE HHBECTHLHOHHbIE CYeTa 50 8,8
Bbpoxkepckue cuera 6,3 3,8

V3 mDOMy4YeHHBIX Ppe3yNbTAaTOB BHAHO, YTO BHIIE BCEr0 TNOKA3aTeNnH
VAOBJICTBOPEHHOCTH TpakAaH TNpPOAyKTaMu OaHKOBCKOH cdeprl: OaHKOBCKUMH
nepeeoAaMu M marexxamu (55,1 %), OaHKOBCKUMM pacUeTHBIMH (AcOETOBBIMH)
KapTamu, BKITIo4Yas 3apriiateie (52,8 %) u 6ankoBckuMu Kpeautamu (34,0 %).

B kareropuio  (UHAHCOBBIX  NPOAYKTOB, C  KOTOPBIMH  COBCEM
«He crankuanace» HanOoNbIIAsg YacTh PECIIOHACHTOB BOIILUIM!

- Opoxepckue cueta — 87,1 %o ONMPOMICHHBIX PECTIOHACHTOR,

- pa3MeLIcHHEe CpeacTB B (opMe OroBopa 3aliMa B KPEIUTHBIX
noTpeduTeNbCKNX KoonepatuBax — 87,1 %;

- pasMelleHue CPeACTB B (OpMe JOroBopa 3aiiMa B CENBbCKOXO3AHCTBEHHBIX
KpeauTHBIX — 87,0 %.

B Xone mnpoBeACHHd ONpoca PECHOHACHTAM MPEeanaraioch OLEHHTH
YIOBJICTBOPEHHOCTh XAPAKTEPUCTHKAMH ()MHAHCOBBIX OPraHM3aUdil MU WX YCIYT,
PesynbTarhl npeacTaBneHs! B Tadnuue 32.

Ta0muma 32

HMuadgopmanus 00 yA0B/JICTBOPEHHOCTH XaPAKTEPHCTHKAMH (PHHAHCOBBIX
opranm3anuii U ux yeayr, B 2023 roay, B npoueHTax

He Yaosie-
yVAOBJe- | TBOpeH

TBOpEeH
HaceneHnne B ueiom
KonmuuectBoM 1 ynoOCTBOM pacnonokeHus: OaHKOBCKHX OTINEHUI 19.4 56,5
KauecTBom obcnykuBannsa B OAaHKOBCKOM OTAENEHHU 10,7 64,1
KauecTBOM OHCTaHUHOHHOTO OaHKOBCKOIO 0OCTy KHBAHUA 8,5 58,8
HmerowiMces y Bac BpiGopoM pa3snuyuHbIX OaHKOB 19,3 46,8
CTonMoCThI0 HAHKOBCKUX yCIyT 27,7 38.1

KomnuectBoM 1 ynoGCTBOM pacronoxeHus MUKPODHHAHCOBBIX
opranusalmii, 1oMOapaOB, KPEAHUTHBIX NOTPEOUTENBCKHX KOOMEPATHBOB H 6.8 18.1
CENBCKOX O35 HCTBEHHBIX KPEOUTHBIX MOTPEOHTENbCKHX KOOTIEPaTHBOB

KauectBoM ofcnyskiBas B MUKpOGHHAHCOBBIX OpraHu3alusx, JomMbapaax,
KPEOUTHBIX MOTPeGUTENbCKUX KOOTIEPATHBAX H CENBCKOX03AHCTBEHHbIX 58 15,0
KPEAHUTHBIX NOTPeOHTENBCKUX KOOMEPAaTHBAX

Hmeromumcs y Bac BLIOOPOM pasiuuHBIX MHKPO(QHHAHCOBBIX 53 15,1
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He Yaosne-
yaoBJe- | TBOpeH
TBOPEH
opranusalmii, 1oMOapaOB, KPEAHUTHBIX NOTPEOHTENBCKHX KOOMEPATHBOB H
CENBCKOX034HCTBEHHBIX KPEAUTHBIX MOTPEOUTENBCKUX KOONIEPATHBOB
CTOHMOCTBIO yCayr MHKpO(QHHAHCOBBIX OpraHu3aLHii, nToMOapaoB,
KPEeAHTHBIX HOTpe6I/ITeJIbCKI/IX KQOMEepaTHBOB U CEeNbCKOXO3IHCTBEHHBIX 7,0 13,2
KPEAMTHBIX NOTPEOUTEIbCKUX KOOMEPAaTHBOB
KommuecTBoM 1 yno0CTBOM PacnonokeHHs CyObEKTOB CTPAXOBOTO AeIa 7.5 21,7
KavectBoM ofcnyskuBaHusA y cyOBEKTOB CTPaXoOBOTO Aena 6.8 229
HmerouyiMcs y Bac BEIOOpOM pasnuuHbIX CyOBEKTOB CTPaxoBOro Aena 8.7 215
CTOHMOCTBIO yCayr CyOBEKTOB CTPaXOBOTO Aena 10,6 19,2
KonnuecTBoM 1 ynoOCTBOM pacnonoieHHs HerocyJapCTBEHHBIX 82 177
NEeHCHOHHBIX JOHIOB : :
Hmeromumces y Bac BpiOOpOM pa3nHyHBIX HEMOCYAAPCTBEHHBIX 23 16.7
NEHCHOHHBIX JOHIOB ’ ’
KonnuectBoM 1 ynoGCTBOM pacnonoxkeHus: Opokepos 5.1 11,7
HmerouyiMcs y Bac BeIOOpOM pasnuuHbIX OpokepoB 52 11.1
KayecTBOM HHTEpPHET-CBA3H 20,5 350
KauecTBOM MOOHNIBHON CBA3H 22,6 34.8
Yyawmuecs/ cTyaeHTbI
KonnuectBoM 1 ynoOCTBOM pacnonoxeHHus1 0aHKOBCKHX OTHENeHHH 7,7 442
KauectBom obcnykuBanysa B OAaHKOBCKOM OTAENEHHU 438 510
KauecTBOM AMCTAHLIHOHHOIO OAHKOBCKOIO 06CJ1y>KuBaHuﬂ 6,7 48,1
Hmeromumces y Bac Bpibopom pasnuyHbix OaHKOB 18.3 33,7
CToHUMOCTbIO OAHKOBCKUX YCIyT 15,4 36,5
KomuectBoM u ynoOCTBOM pacnonokeHHs: MHKPOPHHAHCOBBIX
OpraHu3aLuii, ToMOapAoB, KPEOUTHBIX MOTPEOUTENBECKHX KOOMEPATHBOB H 6,7 14,4
CENBCKOX034H{CTBEHHBIX KPEAUTHBIX NMOTPEOUTENBCKUX KOONIEPATHBOB
KauectBoM ofcnyskuBas B MUKpO(QHHAHCOBBIX OpraHu3alusx, nomodapaax,
KPEAMTHBIX NOTPEOUTENbCKUX KOOTIEPATHBAX H CENIbCKOXO35HCTBEHHbIX 38 10,6
KPEAHTHBIX MOTPeOUTENBCKUX KOOMEpaTHBaxX
HmerouyiMes y Bac BEIOOpOM pasnuyHbIX MHKPO(GHHAHCOBBIX
OpraHu3aLuii, ToMOapAoB, KPEOUTHBIX NOTPEOUTENBECKHX KOOMEPATHBOB H 2,9 15,4
CENBCKOXO3AHCTBEHHBIX KPEAUTHBIX NMOTPEOHTENBCKHX KOONIEPATHBOB
CTOUMOCTBI YOIy MUKPO(HHAHCOBBIX OpraHu3aLiuii, 1oMOapaos,
KPEAMTHBIX NOTPEOUTENbCKUX KOOTIEPATHBOB U CEIbCKOXO3AHCTBEHHBIX 58 115
KPEAUTHBIX MOTPEOUTENBCKUX KOOMEPATHBOB
KonnuectBoM 1 ynoOCTBOM pacnonoxeHHs CyObEeKTOB CTPaxOBOro delia 7,7 15,4
KauectBoM o0cnyskuBaHusA y cyOBEKTOB CTPaXxoBOTO Aena 3,8 17,3
HmerouyiMcs y Bac BEIOOpOM pasnuyHbIX CyOBEKTOB CTPaxoBOro Aena 58 15,4
CTONMOCTBIO yeaIyr cyOBEKTOB CTPaxOBOro Aeia 438 17,3
KomuectBoM u ynoOCTBOM PacnonokeHHs HEroCy1apCTBEHHBIX e e
NEHCHOHHBIX JOHIOB ’ ’
Hmeromymes y Bac BEIOOPOM pa3snuuHBIX HETOCYAAPCTBEHHBIX 58 10.6
NMEeHCUOHHBIX POHIOB ’ ’
KonnuectBoM 1 ynoOCTBOM pacnonoxeHHus Opokepos 3,8 13,5
HmerouyiMcs y Bac BEIOOpOM pasnuyuHbIX OpoKepoB 438 9,6
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He Yaosae-
yaoBJe- | TBOpeH
TBOPEH
KauecTBoM HHTEPHET-CBA3H 9.6 279
KavecTBOM MOOHNIBHOIT CBA3U 12,5 25,0
PaGoTawiee no HAIMY HACEICHHE
KomuectBoM 1 ynoOCTBOM pacnonoxkeHust OaHKOBCKHX OTAENEHUMN 20.4 57.4
KauectBoM ofcnyskiBaHuA B 0AaHKOBCKOM OTHAENEHHU 10,0 65,8
KauecTBOM AUCTAHILHOHHOIO OAHKOBCKOIO o6cny>KuBaHuﬂ 7.7 60.0
HmerouyiMcs y Bac BEIOOpOM pasnuyHbIX OaHKOB 19.6 459
CTonMOCTbI0 HAHKOBCKUX yCIyT 31.1 338
KonnuectBoM 1 ynoGCTBOM pacnonoxeHHs1 MUKPOQpHHAHCOBBIX
opranusalmii, 1oMOapaOB, KPEAHUTHBIX MOTPEOHTENBCKHX KOOMEPATHBOB H 6,2 14,9
CENBCKOX O3 HCTBEHHBIX KPEAUTHBIX NMOTPEOHTENBCKHX KOONEPATHBOB
KauectBom obcnyxkuBas B MUKPOHHAHCOBBIX OpraHu3anusax, nomdapaax,
KPEAHTHBIX MOTPeOUTENbCKUX KOOMIEPATHBAX H CENBCKOXO3AHCTBEHHBIX 5.7 12,6
KPEAHTHBIX MOTPeOUTENBCKUX KOOMEpaTHBaxX
HmerouyiMes y Bac BEIOOpOM pasnuyHbIX MHKPOGHHAHCOBBIX
opranusalmii, 1oMOapaOB, KPEAHUTHBIX MOTPEOHTENBCKHX KOOMEPATHBOB H 47 12,5
CENBCKOXO3AHCTBEHHBIX KPEAUTHBIX NMOTPEOHTENBCKHX KOONEPATHBOB
CTOHMOCTBIO yCayr MHKpO(QHHAHCOBBIX OpraHu3aLuii, nToMOapaos,
KPEAHTHBIX MOTPeOUTENbCKUX KOOTIEPATHBOB U CENbCKOX 03/ CTBEHHBIX 6,7 11,0
KPEAMTHBIX NOTPEOUTENbCKUX KOONEPAaTHBOB
KommuecTBoM 1 yno0CTBOM PacnonokeHHs CyObEKTOB CTPAXOBOTO AeIa 7.6 20,2
KauecTtBom 00Cnyk1BaHNA y CYOBEKTOB CTPAXOBOro Aeja 6.7 22,0
Hmeronumces y Bac BbIOOPOM pasiHuHBIX CYOBEKTOB CTPAxOBOIO JeNa 8.7 20,1
CTOUMOCTBIO YyCIIyT CYOBEKTOB CTPAXOBOTO fe/1a 115 17.5
KomuectBoM n ynoOCTBOM PacnonokeHHs HErOCy1apCTBEHHBIX e e
NMEeHCUOHHBIX GOHIOB ’ ’
HmerouyiMes y Bac BEIOOpPOM pasnHyHBIX HErOCYydapCTBEHHBIX 86 15.4
NEHCHOHHBIX JOHIOB : ’
KonnuectBoM 1 ynoGCTBOM pacnonoxkeHus: Opokepos 44 10,2
Hmeromumcs y Bac BLIOOPOM pasiuyuHbIX OPOKEPOB 44 10,0
KauecTBoM HHTEpHET-CBA3H 238 32,5
KavecTBOM MOOHNBHOIT CBA3U 26,6 31,7
IIpeanpnHuMaTenn
KomuectBoM 1 ynoOCTBOM pacnonoxkeHust OAaHKOBCKHX OTACNEHU 15,2 64,0
KauectBoM ofcnyskiBaHuA B 0AaHKOBCKOM OTHAENIEHHU 12,8 68,8
Ka4ecTBOM nHCTAHLHOHHOIO OAHKOBCKOIO 00CTyKHBAHHA 8.8 672
Hmeromumces y Bac Bpibopom pasnuyHbix OaHKOB 17.6 60,0
CTonMoCThI0 HAHKOBCKUX yCIyT 28,8 47,2
KonnuectBoM 1 ynoGCTBOM pacnonoxeHHs1 MUKpOQpHHAHCOBBIX
OpraHu3aLuii, ToMOapAoB, KPEOUTHBIX NOTPEOUTENBECKUX KOOMEPATHBOB H 3,8 32,0
CENBCKOXO3AHCTBEHHBIX KPEAUTHBIX NMOTPEOHTENBCKHX KOONIEPATHBOB
KauectBom obcnyxkuBas B MUKPOHHAHCOBBIX OpraHu3anusax, nomdapnax,
KPEAUTHBIX NOTPEOUTENbCKUX KOONIEPATHBAX H CENIbCKOX O35 HCTBEHHBIX 6.4 28.0

KPCOUTHBIX r101‘pe6menbcmdx KoonepaTupax
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He Yaosae-
yaoBJe- | TBOpeH
TBOPEH
Hmeromumcs y Bac BbIGOpOM paziH4HBIX MUKPO(PHHAHCOBBIX
OpraHu3aLuii, ToMOapAoB, KPEOUTHBIX MOTPEOUTENBECKHX KOOMEPATHBOB H 3,0 28,0
CENBCKOX034HCTBEHHBIX KPEAUTHBIX MOTPEOUTENBCKUX KOONIEPATHBOB
CTOMMOCTBI YOIy MHKPO(DHHAHCOBBIX OpraHu3aLiuii, 1oMOapaos,
KPeAHUTHBIX NOTPEOUTENBCKUX KOONEPATHBOB U CENbCKOX 03AHCTBEHHBIX 9.6 20,8
KPEAUTHBIX MOTPEOUTENBCKUX KOOMEPATHBOB
KonnuectBoM 1 ynoOCTBOM pacnonoxeHHs cyObEeKTOB CTPaxOBOro delia 6,4 31,2
KavectBoM ofcnyskuBaHusA y cyOBEKTOB CTPaXoOBOTO Aena 7,2 28,8
HmerouyiMcs y Bac BEIOOpOM pasnuyHbIX CyOBeKTOB CTPaxoBOro Aena 9,6 29,6
CTOHMOCTBIO yCayr CyOBEKTOB CTPaxOBOTO Aena 9,6 28,8
KomuectBom u ynoOCTBOM pacnonokeHHs HEroCy1apCTBEHHBIX 5 vy
NEHCHOHHBIX JOHIOB : ’
Hmeromumces y Bac BpiOOpOM pa3nHyHBIX HEMOCYAAPCTBEHHBIX - "
NMEeHCUOHHBIX GOHIOB ’ ’
KonnuectBoM 1 ynoGCTBOM pacnonoxkeHus 6pokepos 72 17.6
Hmeromumcs y Bac BLIOOPOM pasnuuHbIX OPOKEPOB 7,2 16,8
KayecTBOM HHTEPHET-CBA3H 18.4 46,4
KauecTBOM MOOHNIBHON CBA3H 16,0 496
Camo3zansatbie
KonnuectBoM 1 ynoOCTBOM pacnonoxeHHs1 0aHKOBCKHX OTAENEHHH 17,0 63.8
KauectBom obcnykuBanysa B OAaHKOBCKOM OTAENEHHU 11,7 68.1
KayecTBOM A1CTAaHLHOHHOTO OaHKOBCKOTO 00CTY KHBaHUA 8,5 66,0
HmerouyiMcs y Bac BEIOOpOM pasnuyHbIX OaHKOB 19,1 57,4
CTouMOCTbI0 OAHKOBCKUX YCAYT 18,1 58.5
KomuectBoM u ynoOCTBOM pacnonokeHHs: MHKPOPHHAHCOBBIX
opranusaumii, 1oMOapaOB, KPEAHUTHBIX MOTPEOHTENBCKHX KOOMEPATHBOB H 6.4 36,2
CENBCKOX034H{CTBEHHBIX KPEAUTHBIX NMOTPEOUTENBCKUX KOONIEPATHBOB
KauectBoM ofcnyskuBas B MUKpO(QHHAHCOBBIX OpraHu3alusx, nomodapaax,
KPEAHTHBIX MOTPEOUTENbCKUX KOOMIEPATHBAX H CENBCKOXO3AHCTBEHHBIX 53 25,5
KPEAUTHBIX NOTPEOUTEIbCKHX KOONIEPATHBAX
Hmeromumcs y Bac BbIGOpOM paziHuHbIX MUKPO(PHHAHCOBBIX
OpraHu3aLuii, ToMOapAoB, KPEOUTHBIX NOTPEOUTENBECKHX KOOMEPATHBOB H 53 24.5
CENBCKOX034HCTBEHHBIX KPEAUTHBIX MOTPEOUTENBCKUX KOONIEPATHBOB
CTOHMOCTBIO yCayr MHKpO(HHAHCOBBIX OpraHu3aLHii, nToMOapaoB,
KPeAHTHBIX NOTPEOUTENBCKUX KOONEPATHBOB U CENbCKOX 03HCTBEHHBIX 6.4 223
KPEAMTHBIX NOTPeOUTENBCKUX KOOMEPAaTHBOB
KonnuectBoM 1 ynoOCTBOM pacnonoxeHHs CyObEeKTOB CTPaxOBOro delia 53
KauectBoM o0cnyskuBaHusA y cyOBEKTOB CTPaXxoBOTO Aena 53 7,
HmerouyiMcs y Bac BEIOOpOM pasnuyHbIX CyOBEKTOB CTPaxoBOro Aena 6,4 38,3
CTOHMOCTBIO yCIyr CyOBEKTOB CTPaXOBOTO Aena 9,6 31,
KonnuecTBoM 1 ynoOCTBOM pacnoNokeHHs HerocyJapCTBEHHBIX 64 2%.7
NEHCHOHHBIX JOHIOB ; ’
Hmeromumces y Bac BpiOOpOM pa3nHyHBIX HEMOCYAaPCTBEHHBIX . 6.6

NEHCHOHHBIX JOHIOB
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He Yaosae-
VIOBJe- | TBOPeH
TBOpPeH
KomnuectBoM 1 ynoGCTBOM pacnonoxkeHus Hpokepos 74 19.1
HnMerowuMcs y Bac BeiOopom pasnuuHbIX OpokepoB 74 18,1
KauecTBoM HHTEPHET-CBA3H 12.8 479
KauecTBoM MOOUIBHOI CBA3H 14,9 47,9
ITencnoneps! (B TOM YHC/IE 0 HHBAJTHAHOCTH)
KomuectsoM 1 ynoOCTBOM pacnonoxkeHust OaHKOBCKHX OTAENEHU 30.4 46 4
KauecTBom obcnykuBanus B OAHKOBCKOM OTAENEHHU 20,3 55,1
KauecTBOM OMCTaHUHOHHOTO OaHKOBCKOTO O0CTy KHMBaHHUA 16,7 442
HnMerownumcs y Bac BeiOopoM pa3nHyHbIX OaHKOB 23,9 38,4
CTonMOCTBIO HAaHKOBCKUX yCIyT 26.8 38,4
KonuyecTBoM U yooOCTBOM pacmonokeHUuss MHKPOGHUHAHCOBBIX
opranusalmii, 1oMOapaOB, KPEAHUTHBIX MOTPEOHTENBCKHX KOOMEPATHBOB H 94 19,6
CENBCKOX O3 HCTBEHHBIX KPEAUTHBIX NMOTPEOHTENBCKHX KOONEPATHBOB
KauectBoM ofcnyxuBasd B MUKpOHHAHCOBBIX OpraHU3alusax, Jombapaax,
KPEeOUTHBIX MOTPEeOUTENbCKUX KOOMEPATHBAX H CENbCKOXO3HCTBEHHBIX 8,7 15,9
KPEAUTHBIX NOTPEOUTENbCKUX KOONEPAaTHBAX
Hmeromumcs y Bac BbIGOpOM paziHuHBIX MUKPO(PHHAHCOBBIX
opranusalmii, 1oMOapaOB, KPEAHUTHBIX MOTPEOHTENBCKHX KOOMEPATHBOB H 8.7 15,2
CENIbCKOX O3 HCTBEHHBIX KPEOUTHBIX MOTPEeOHTENbCKHX KOOMEPaTUBOB
CTOMMOCTBIO yeayr MHKPOQHHAHCOBBIX OpraHu3aLuii, ToMOapnoB,
KPEeOUTHBIX MOTPEeOUTENbCKUX KOOMEPATHBOB U CENbCKOX 0351 CTBEHHBIX 8,7 14,5
KPEOUTHBIX MOTPEeOUTENbCKUX KOONEPATHBOB
KommuectBoM n ynoOCTBOM pacnonokeHHs CyObEKTOB CTPAXOBOTO Aea 10,9 20,3
Kauecreom 00cny:kuBaHuA y CyOBEKTOB CTPAXxOBOro nena 10,1 20,3
Hmeronumces y Bac BbIOOPOM pasiHuHBIX CYOBEKTOB CTPAxXOBOIO feja 13,0 18,8
CTOUMOCTBIO YCIIyT CYOBEKTOB CTPAXOBOTO fe/1a 13.8 15,2
KomuectBoM n yno0CTBOM PacnonokeHHs HErOCy1apCTBEHHBIX ™ e
NMEeHCUOHHBIX GOHIOB ’ ’
HnMerowumcs y Bac BbIOOpOM pa3auyHBIX HETOCYAapCTBEHHBIX 8.0 15.9
NMEeHCUOHHBIX GOHIOB ) )
KonuyecTBoM 1 yooOCTBOM pacronokeHus OpokepoB 7,2 9,4
HmMerowuMcs y Bac BeiOopom pasnuyuHbIX OpokepoB 7,2 9,4
KauecTBOM HHTEpHET-CBA3H 20,3 35,5
KauecTBoM MOOUIBHOI CBA3H 23.2 355
be3paGoTHble/ BpeMeHHO HepadoTalomne
KonuyecTBoM U yooOCTBOM pacronoxeHus OaHKOBCKUX OTAENeHUI 13,8 58,8
KauectBom ofcnyxuBaHusA B OaHKOBCKOM OTHENIEHHU 50 66,3
Ka4ecTBOM nHCTAHLHOHHOIO OAHKOBCKOIO 00CTyKHBAHHA 3.0 62,5
Hmeromumces y Bac Bpibopom pasnuyHbix OaHKOB 12,5 56.3
CToNMOCTbIO DAHKOBCKUX YCIYT 17,5 488
KonuyecTBoM U yooOCTBOM pacronoxeHUuss MHKPOPHUHAHCOBBIX
OpraHu3auuii, ToMOapaoB, KPEAUTHBIX MOTPEOUTENBECKUX KOOMEPATHBOB H 6,3 12,5

CENbCKOXO3AHCTBEHHBIX KPEAUTHBIX MOTPEOHTENBCKHX KOONEPATHBOB
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He Yaosie-
VAOBJe- | TBOpeH
TBOpPEeH

KauecTBom ob6cnykuBas B MEKPO(HHAHCOBBIX OpraHu3anusx, jombapaax,
KPEeOHTHBIX MOTpeOUTENbCKUX KOOMEPAaTHBAX H CENbCKOX03HCTBEHHBIX 5,0 13,8
KPEeOUTHBIX MOTPEeOUTENbCKUX KOOMEepaTHBAaX

Hmeromumcs y Bac BbIGOpOM paziH4HBIX MUKPO(PHHAHCOBBIX
opranusalmii, 1oMOapaOB, KPEAHUTHBIX NOTPEOHTENBCKHX KOOMEPATHBOB H 6.3 12,5
CENIbCKOX O34 HCTBEHHBIX KPEOUTHBIX MOTPEeOHTENBbCKHX KOOEPaTUBOB
CTOHMOCTBIO yCIYT MHKPO(HHAHCOBBIX OpraHM3aLuii, ToMOapaoB,

KPEIUTHBIX MOTPeOUTENBCKUX KOOTIEPATHBOB U CENbCKOX03:AHCTBEHHBIX 50 13,8
KPEAUTHBIX NOTPEOUTENbCKUX KOONEPATHBOB

KommuecTBoM 1 yno0CTBOM PacnonokeHHs CyObEKTOB CTPAXOBOTO AeIa 5.0 16.3
KauectBom 00Cnyk1BaHNA y CYOBEKTOB CTPAXOBOro Aeja 7.5 17.5
Hmeronumces y Bac BBIOOPOM pasiHyHBIX CYOBEKTOB CTPAxOBOIO fieja 6.3 17,5
CTOHMOCTbBIO yCIIyT CyOBEKTOB CTPAXOBOro ela 6.3 17.5

KonnuectBOM U YIIO6CT BOM PaCMONOXKECHHA HCroCYy JapCTBCHHBIX

NMEeHCUOHHBIX GOHIOB 83 17.5
HMetownmcs y Bac BbIOOPOM pas3IHUHBIX HErocyJapcTBeHHBIX 10.0 16.3
NEHCHOHHBIX JOHIOB : ’

KomnuectBoM 1 ynoGCTBOM pacnonoxkeHus Hpokepos 5,0 12,5
HMerownmcs y Bac BeiOOpoM pa3IHuHBIX OpoKepoB 5,0 11,3
KayecTBOM HHTEpPHET-CBA3H 10,0 37,5
KauecTBoM MOOHNBHOI CBA3U 11,3 2.5

B xoae mnpoBeacHHA ONpoca PECHOHACHTAM [Mpeaiaraaoch OLEHHTD
VIOBJIETBOPEHHOCTh XaPaKTEPUCTHKAME (PUHAHCOBBIX OPraHH3alMi W WX YCIYT.
KomuuecTtBoM U yaA06CTBOM pacnonoxeHus 0aHKOBCKMX OTACICHUN yAOBICTBOPEHEI
56,5 % mnotpebureneil, ka4ecTBOM OOCTYXKHMBaHHS B OaHKOBCKOM OTACICHHHU —
64,1 %, Ka4eCTBOM [UCTAHUMOHHOrO OaHKOBCKOTO o0OcHykuBaHusa — 58,8 %,
HMEIOIUMCS BBHIOOPOM pa3inudHbix OaHkOB — 46,8 %, CTOMMOCTBIO OAHKOBCKHMX
yenyr — 38,1 %. ITo ocTanbHEIM (PHHAHCOBBIM OPTraHU3ALHAM A0S MEHBIIIE.

PeCOHACHTOB MOMPOCHIM OLEHHTH MO MATHOAJUIBHON MIKAJNE KAKHE KaHAIbI
OOCIy>)KUBaHUA €CTh IPAKTHYECKH BE3/le, a KakuX He XBaraeT. bonbniad 4vacte
OTIPALIMBACMOTO HACEJICHHSI OTMETHIIA, YTO JOCTATOMHO KAcC B OTACNEHHH Oanka —
68,8 %, oTneneHuil mouToBOH CBsA3U — 66,7 %, POS-TepMuHan ans Oe3HanMUHON
OTIJIATHI ¢ MOMOIIBI0 OAHKOBCKOH KApThl B OPraHN3alMaX TOProBiM (yciyr) — 65,3 %.

B kareropuio kaHanoB OOCTy:KMBaHHA, KOTOPbIX «JlocTaTouHO» B paspese
TPy HaceNeHHA I YHALMHXCSH/CTYAEHTOB BOLLIM OTICICHHUS MOYTOBOH CBS3H
(81,7 %), POS-TepMuHan and 6e3HAIMYHON OMIATHL ¢ MOMOLIBIO OAHKOBCKOH KapThl
B OpraHH3aUMsaX TOProBiIH (yCIyr) WM Kaccel B oTAcineHuM Oanka (mo 79,8 %),
padoTalmEX MO HAaiiMy — KacChl B OTAeNeHUH OaHka (68,7 %), OaHKOMaThl WU
TePMUHAIBL (YCTPOICTBO Oe3 (PYHKIMH BBINAYM HAJHMYHBIX JCHEKHBIX CPENCTB) B
oracnenun OaHka (63,8 %) m POS-tepmubanel gnd Oe3HANIMYHON OIUIATBI ¢
MOMOIIBE) OAHKOBCKOH KapThl B OpraHu3alusx Toproead (yemyr) (63,5 %),
npeanpuHAMAaTened — kaccel B otaencHuu 6anka (71,2 %), POS-trepMuHansl ans



99

Oe3HaMYHON OMIIaThHl ¢ MOMOIUBI0 OAHKOBCKOH KAapTHl B OPTaHH3ALMAX TOPTOBIH
(yenyr) (69,6 %), GankOMaTEl WIM TEPMHUHANEL (YCTPONCTBO Oe3 (PYHKUMH BBIAAYH
HAJIMYHBIX JEHEKHBIX CPEACTB) B OTAcNeHHM OaHKa (68,0 %), camo3aHaThIx —POS-
TePMUHANBL Ui Oe3HANIMYHON oOIUlaTel ¢ TIOMOIUBID OaHKOBCKOW KapTel B
OpraHu3auugax TOproeiau (yeuyr) (72,3 %), kaccel B oTacneHun OaHka (69,1 %),
OTACIHCHHS MOUTOBOH CBA3H — (68,1 %), mMeHCHOHEPOB - OTACICHHI TOYTOBOI CBA3U
(66,7 %), xaccel B oTAcncHUM OaHka (59,4 %), HepaGoTawIUHX IrpakIaH —
OTACHCHHS TOYTOBOH CBs3M M POS-tepMunanbl and OC3HANIMYHON OIUIATHL ¢
MOMOILBE) OAHKOBCKOM KapThl B OpraHU3alUsIX TOProBiM (yeiyr) (o 71,3 %), xaccel
B oTAciaeHun 0anka (68,8 %).

CTOHUT OTMETUTB, YTO MO HACENCHHUIO B LIEJIOM U B Pa3pe3e BBIACICHHBIX TPy
B TPOHKY KaHaIOB OOCIHYKMBAaHMA, KOTOPBIX «JlOCTaroyHO» BOLUIM KAacChl B
OTACTICHUH OaHKa U OTACNEHHS OYTOBOM CBA3H.

Mano OaHKOMaTOB WM TEPMHHAIOB (YCTPOHCTE 0O€3 (PYHKUMH BBIAAYH
HAIMYHBIX JACHEKHBIX CPEICTB) BHE OTACHCHHA Oanka cumtact 29,1 % maceneHus,
IUIATEKHBIX TEPMHHAJIOB [UIsl TPHEMA HAJMUYHBIX JEHEXKHBIX CPEACTB C LENBIO
OTIIIATEL TOBAPOB {yciyr) — 26,2%, otacnenunii mouToBoii cBa3u — 24,8 %.

B xareropuio kaHanoB OOCIy>KHBaHHs, KOTOphIX «Mayo» B paspese rpym
HACENCHUA IS YYALUHXCHA/CTYAEHTOB, BOLUIM OGaHKOMATHl HJIH TEePMHHAI
(ycTpolicTBo 0€3 (P)YHKIHHU BbIAAYH HAJTUYHBIX ACHEKHBIX CPEACTB) BHE OTAECJICHUS
6anka (23,1%), POS-tepmuHanse! 11 6e3HANHYHON OIUIATH ¢ IOMOIMIBIO OAHKOBCKOM
KapTel B OpraHu3aiusgx TOprosiu (yciuyr) (21,2 %), padoraomux nmo Haimy —
OaHKOMATBl WIM TEPMHUHANBL (YCTPOHCTBO 0€3 (YHKUMH BBIJAYH HAIMYHBIX
JEHEKHBIX CPE/CTB) BHE OTAENCHUs OaHKa (29,7 %) U MIaTexxHble TCPMUHANBL IS
MpHeMa HAJIHYHBIX ACHE)KHBIX CPEACTB ¢ LIEJIBIO OIUIATH TOBApoB (ycnyr) (25,4%),
npeAnpuHEMAaTe/ el — oTAeneHuid noutoBoii ¢Basu (31,2%), OaHKOMaTBl WIH
TEPMUHAJBL (YCTPOICTBO 0€3 (PYHKIMM BBIIAYM HAMMYHBIX JEHEKHBIX CPEACTB) BHE
oracnenus ©Oanka (31,2%); camMo3aHATBLIX — OaHKOMATBl MJIH TEPMHHAJIBL
(ycTpoiicTBo 0€3 (PYHKIMM BBIIAYH HATMYHBIX JEHEKHBIX CPEACTB) B OTACICHUU
banka (31,9%), mencuonepoB — OaHKOMAaThl WIH TEPMHHANBI (YCTPOHCTBO 0Oe€3
(YHKIMM BBLTAYU HAJTHYHBIX ACHEXKHBIX CPEACTB) BHE OTAeNcHUs OaHka (28,3%);
HepatoTAIKX IPaXKaaH — 6aHKOMATHI WM TEPMUHAJIBI (YCTPOHCTBO 0€3 PyHKUHN
BBIJAYN HAJIMYHBIX JEHEKHBIX CPEACTB) BHE OTIACNCHUS OaHKa M IUIATE)KHBIC
TEPMUHANIBL OJ11 TPUEMa HAIMYHBIX ACHEKHBIX CPEACTB ¢ LEIBbIO OIUIAThl TOBApPOB
(yenyr) (o 28,8 %).

Ha pompoc «Kakumu kaHamaMM BBl MOXKETE€ BOCIOJIB30BATECA OBICTPO, HE
TPaTd MHOTO BPEMEHHU HA JOCTYN K HUM WIH Ha OKUAAHHUE, a [T KakuX Tpedyercs
BpeMsA?» HauOONbIIAA OIS PECHOHICHTOB MO HACEJEHHIO B LICJIOM, BBIOpaBLIMX
BapuaHT OTBeTa «Ha A0CTym Tpayy MHOIO BPEMEHH», OTMETUIIM KacCHl B OTACICHUH
Oanka (12,2%), OaHKOMaTBl WIM TEpMHUHANBL (YCTPOHCTBO O€3 (PYHKIHH BBIAAYH
HAIMYHBIX ACHE)KHBIX CPEICTB) BHE oTaeneHus 6anka (11,9%), oraenenus mo4ToBoi
ceazu (11,3%); yvammecst/ CTyAeHTBI OTMETWIM OAHKOMAThl HWJIH TEPMHUHAMBI
(yerpoiicTBo 063 (yHKUMM BBIJAYM HANHYHBIX ACHEKHBIX CPEACTB) B OTACICHHH
OaHka (mo 8,6%), OTAeNeHHs TOYTOBOH CBA3W M KACCHl B OTAENEHHH OaHKa
(mo 9,6 %), paGoraomue no HadiMy — Kaccel B otacneHuu Oanka (14,1%),
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OaHKOMATBl WIM TEPMHUHANBL (YCTPOHCTBO 0€3 (YHKUMH BBIJAYH HAIMYHBIX
ICHEKHBIX CpeAcTB) BHE oTAcneHus Oanka (13,5 %), oTaeneHus MOYTOBOH CBAZH
(12,8 %), mnpeAnpHHAMATEIH — KacChl B OTAeNEHHH OaHKa (6,4 %), OaHKOMATHl WK
TEPMUHAIBI (YCTPOHCTBO 0€3 PYHKLMH BBIIAYM HATMYHBIX JCHEKHBIX CPEICTB) HE B
otaencHus OaHka (5,6 %), caMo3aHsATBIE — OTJACICHHS MOUYTOBOH cBsizu (6,4 %),
OaHKOMATBl WIM TEpMHUHAIBL (yCTpOHCTBO 0O€3 (YHKUMH BBIJAYH HAJIMYHBIX
JEHEKHBIX CPE/ICTB) HE B OTAcNCHNS OaHKa (5,3%);, meHCHOHepbl — 0aHKOMATHL UJTH
TEPMUHAIBI (YCTPOHCTBO 0€3 PYHKLMH BBIOAYM HATMYHBIX JCHEKHBIX CPEICTB) HE B
otacneHus Oanka (18,1 %), POS-tepMuHans! i O€3HANMYHON OIUIATHI ¢ MOMOIBE)
OaHKOBCKOW KapThl B oOpraHu3auusax TtoproBiu (yciayr) (17.4%), mninarekHbie
TEPMUHAJIBL U1 TPUEMA HANMYHBIX JACHEKHBIX CPEACTB ¢ LTI OIUIaThl TOBAPOB
(yenyr) (16,7%); mnepaGoraomue rpaxjgaHe — Kacca B OTAciaeHHn OaHka,
IUIATEKHBIE TEPMUHAJIBL TSl TIPHEMA HAJIMYHBIX IEHEKHBIX CPEACTB C IENBIO OIIAThI
TOBapoB (yeiyr) (mo 8,8 %).

[Io HaceleHHIo B LEOM H B pa3pe3¢ BBIACICHHBIX TPYMI B TPOHKY KAHAJIOB
O0CIy>)KUBaHUA, HA JOCTYI K KOTOPBIM PECIOHJEHTaMHU TPATUTCS MHOTO BPEMEHH,
BOILIMA KacChl B OTACNCHUH OaHka M 0aHKOMATHI WIH TEPMHUHAJBL (YCTPONCTBO 0€3
(YHKIHHU BBIIAYU HATUYHBIX JEHEKHBIX CPECTB) HE B OTACACHHUA OaHKa.

B kateropuio kaHaJioB OOCHy)KMBaHWA, KOTOPBHIMH MOYKHO BOCHOIB30BaTHCA
OBICTPO, MO HACEJEHHIO B IIEJIOM B TPoiiKy nuaepoB Bonuid POS-tepMuHansl s
Oe3HaMuHON OMaThel ¢ MOMOIIBI0 GAHKOBCKOW KAapThl B OPraHM3alMsAX TOProBJIH
(ycnyr) w oraencHue mourtoBoii cBsasu (41,0 %), GaHKOMATBL WIH TEPMUHAJBL
(yerpoiicTBo 0e3 (yHKUMM BBIJAYM HATHYHBIX ACHEKHBIX CPEACTB) B OTACICHHH
OaHka (40,3 %), mnaTeKHBIE TEPMUHAJIBI 1S IPUEMA HATMYHBIX ICHEKHBIX CPEICTB
¢ LENBIO OIIaTel TOBAPOB (yenyr) (38,5 %), ywammuecs/ cryaeHTbl oTMeTHIH POS-
TePMUHAIBL JUIA OC3HATUYHOW OMIaTel ¢ NOMOINB OaHKOBCKOH KapThl B
OpraHu3alMax TOproeiad (ycayr) (54,8%), mnaTekHele TEpPMHHAIBL JUIA MOpUEMa
HAJIMYHBIX AEHEIKHBIX CPEACTB € LeJbIo omuiarel ToBapoB (yciyr) (51,0 %), kacCHl B
otaeneHun OaHka (48,1 %), paGorawiune nNo HaliMy — GAHKOMATHL WIIH TEPMHHAMBL
(yeTpoiicTBo 06e3 (pYHKUMH BBLAAYM HAIMYHBIX JCHE)KHBIX CPEICTB), YCTAHOBICHHBIC
He B oTAcncHun OaHka (41,3%), POS-tepmuHanel ana Oe3HATNYHOIN OMIATHl €
MOMOIUBIO OaHKOBCKOH KapTel B oOpraHu3auMax Toproeuu (ycuyr) (41,2%),
IUIATEKHBIC TEPMUHAJIBL TSl IPHEMA HAJIMYHBIX JEHEKHBIX CPEACTB C LETbIO OIIaThI
ToBapoB (ycnyr) (38,1 %), npeanpuaumarenn — POS-tepMuHaNb! 1)1 G€3HANMYHOM
OILJIATHL ¢ MOMOIIBI0 OAHKOBCKOH KapTHL B OpraHusauusx Toprosau (yeuyr) (40,0 %),
IUIATEIKHBIC TEPMUHAJIBL TSl TIPHEMA HAIMYHBIX JEHE)KHBIX CPEACTB C LENTbIO OIUIATHI
TOBapOB (ycnyr) 1 OaHKOMaThl WIH TEPMUHAJEL (YCTPOHCTBO O€3 ()YHKIMN BbIIA4H
HAIMYHBIX OCHEKHBIX CPEIACTB) B oTAcncHNH OaHka (no 39,2 %), caMo3aHATbIe —
POS-tepMunanel ana Oe3HAMIWYHOH OIMIATBI ¢ MOMOIIBID OaHKOBCKOH KapTel B
opraHu3alugax Toproeau (yenayr) (35,1%), nnarexHele TEPMUHAIBL JUIA [pHEMA
HAIMYHBIX OCHEKHBIX CPEACTB ¢ LENbl0 omiatel ToBapoB (ycmyr) (34,0 %) u ),
OaHKOMAThl WIH TEPMHUHANBL (YCTPOHCTBO ©O€3 (DYHKUMH BBIIAYM HAJTUYHBIX
IEHEKHBIX CPEICTB), YCTAHOBICHHBIE B OTACICHHH Oanka (31,9 %), neHcHOHepbI —
Kacca B otaencHud OaHka (39,9 %), oTneneHus mOYTOBOH CBsI3H W OaHKOMAaThl MJIH
TePMUHAIBL (YCTPOHCTBO 0€3 (PYHKUMH BBIJAYH HAIMYHBIX ACHEKHBIX CPEICTB),
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YCTAHOBIICHHEIE B OTACIeHHH OaHKka (1o 38,4%); nepabGoraomue rpaxiane — POS-
TEPMUHANBL I OC3HANMYHON OIUIaTBl ¢ TOMOLIBID OAHKOBCKOM KapTel B
OpraHusaluax Toproei (yeuyr) (40,0 %), OaHKOMAaTH HIIH TEPMHHANIEI (YCTPOICTBO
0e3 (QYHKUMM BBIAAYH HATWMYHBIX JCHCKHBIX CPEACTB) B OTACICHHM OaHka M
GaHKOMATBl WM TEePMUHAIBL (YCTPOHCTBO O€3 (DYHKIMH BBIIAYM HAJTUYHBIX
IEHEKHBIX CPEACTB) BHE OTACHeHUs 6anka (1o 36,3 %).

CTOHUT OTMETUTB, YTO MO HACENCHHUIO B LIEJIOM U B Pa3pe3e BBIACICHHBIX TPy
B TPOHMKY KaHaNnoB OOCIYKMBAHUA, HA JOCTYT K KOTOPBIM PECIIOHACHTAMHU TPATUTCS
MaJI0 BPEMEHM, BOLUIH OaHKOMATBl WM TEPMHUHANBL (YCTPOHCTBO 0€3 (PYHKIHHU
BBIAAYM HAJIMYHBIX OCHE)KHBIX CPEACTB) B OoTAcHeHUH Oanka, POS-TepMunansl ass
O€3HAIMYHOH OIIAaThl ¢ MOMOIIBK) OaHKOBCKOH KapTHl B OpraHU3alMAX TOPTOBIIH
(yeiyr) W IUIaTEKHBIE TEPMUHAIBI AVl TIPUEMA HATMYHBIX JCHEKHBIX CPEACTB C
LIEJIBIO OIUTATHL TOBAPOB (YCIYT).

[To  wroram  ankerupoBaHus  cyOomexkToB  MCII,  mposoaumMoro
YNOTHOMOYECHHBIM ~ OpPraHoM,  Halmogaercas  ONaronpuATHOES  COCTOAHHUE
yIOBNETBOPEHHOCTH CYyOBekTOB MCII nesaTensHOCTEIO B cepe (PUHAHCOBBIX YCHVT,
OCYILECTBIAEMO HA TEPPUTOPHH OOIACTH.

Pesynerarel ompoca, OTPOBOAMMOIO YIMOJHOMOYEHHBIM OpPraHOM, MOKa3aH,
4T0 3HAYHTENBHAA 9acTk cyObekToB MCIL, npuHABLIMX yyacTHe B onpoce (42,8 %) —
3T0 MMKpompennpuarus, 45,3% - manele npennpudarus U 11,9 % — cpennue
MPEONPUATHA.

JleaTenbHOCTh (PMHAHCOBBIX OPraHU3alluii, YCIyraMd KOTOPBIX MONB30BATNCH
cyobextel MCII B 2023 romy, oueHEHa ClIeAylOmMMUM 00pa3oM:. yAOBJICTBOPECHEI
NEATENBHOCTEE) OaHkoB 74,0%, He yaoBneTBOpeHBl — 7,0 %, AEATENBHOCTBHEO
MUKPO(HHAHCOBBIX OpPraHu3alMii yaoBJIETBOpPeHBl 13,5 %, HE YIOBICTBOPEHBI —
5,2 %; neaTenbHOCTHE) KPEAUTHBIX NOTPEOUTENBCKHX KOONIEPATUBOB YIOBIETBOPEHB!]
10,5 %, He ynoBneTBopeHbl — 4,9 %; AEATENBHOCTBE) JOMOApAOB YAOBIETBOPEHBL
9,7 %, He yporneTBopeHBl — 4,1 %, AEATCIBbHOCTBIO CYOBEKTOB CTPaxoBOTO ACTa
(CTpaxOBBIX OpraHusalnuid, OOIIECTB B3aUMHOIO CTPAXOBAHUA M CTPaXOBBIX
OpokepoB) ynoBneTBOpeHbl 31,5 %, He yAOBIETBOPEHH — 5,0 %, AEITeNbHOCTBIO
CENTbCKOXO03AICTBEHHBIX KPEIUTHBIX NOTPEOUTENBCKUX KOOTIEPaTUBOB
yaoeneTBopensl 11,0 %, wHe ypoBneTBopeHnl — 5,2 %, OEATENBHOCTHIO
HETOCYJAPCTBEHHBIX  NEHCHOHHBIX  (POHIOB  YIOBNETBOPEHH 156 %, He
yAOBIETBOPEHBl — 4,5 %, IOCATCIBbHOCTBIO OPOKEPOB YIOBIETBOPCHH 9,7 %, He
YAOBNETBOPEHE! — 3,5 MPOLICHTOB.

B  kareropuio (PUHAHCOBBIX  OpraHu3almii, ¢ KOTOPBIMH  COBCEM
«He crankuanacek» HanOoNbIIad YacTh NPeANPHHUMATENCH BOLUIH!

- 6poxepel — 86,7 % ONPOLICHHBIX PECIIOHACHTOB,

- noMOapasl — 86,2 %;

- CENbCKOXO3ANMCTBEHHBIE KPEAUTHBIE TOTPeOMTENBCKHE KOOMEPATUBHL —
83,8 %.

CTOHT OTMETHUTH, YTO JaHHAd BBIOOpPKA COBIAJAECT H ¢ PE3yNbTATaAMH OIpOCca
HaceJICHUA 00IacTH.

Cpennnii OusHec JCATETBHOCTH (DUHAHCOBBIX OpTaHM3aLUA  OIECHUI
CIICAYIOWIUM 00pa3oM:. VYAOBIETBOPEHBI OCATCIBHOCTBIO OaHkoB 682 %, He
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YAOBIETBOPEHBl — 6,1 %. JeATEeNbHOCTBIO MHKPOPHHAHCOBBIX OpTaHW3ALMIA
yaAoBNETBOPeHBl 9,1 %, He yaoBiaeTBOpeHB — 1,5 %, ACATENBHOCTBIO KPEAMTHBIX
MOTPEOUTENBCKUX KOOMEPATHBOB YOBIACTBOPEHB 7,6 %, HE YAOBIETBOPEHBI —
3,0 %, medarenbHOCTBIO JIOMOApIOB yAOBIETBOPEHBEI 9,1 %, HE YAOBICTBOPEHBI —
3,0 %; neATENBHOCTBIO CYOBEKTOB CTPAXOBOrO Jefa (CTPaxOBBIX OpraHU3alui,
00LIECTB B3aMMHOTO CTPAXOBAHHS M CTPAXOBBEIX OPOKEPOB) yYAOBIETBOPEHBI 27,3 %,
HE YIOBACTBOPEHB — 3,0 %, NEATEIBHOCTBIO CENIBCKOXO3AICTBEHHBIX KPEAUTHBIX
MOTPEOUTENILCKUX KOOIMEPATUBOB YIOBICTBOPEHH 1,5 %, HE YyAOBICTBOPEHBI —
6,1 %; NeATETBHOCTHE) HETOCYAAPCTBEHHBIX MEHCHOHHBIX (POHAOB YIOBIETBOPEHHI
4,5 %, He ymoBneTBOpeHB — 3,0 %; OEATENBHOCTBIO OPOKEPOB YIOBICTBOPEHEI
4,5 %, He yAOBIETBOPEHBI — 1,5 NPOLIEHTOB.

Manplii OH3HeC JCATCNBHOCT  (PMHAHCOBBIX  OpPraHH3aUMA  OLICHMI
CIEAYIOIMM 00pa3oM: YAOBIECTBOPEHBl JEATENBHOCTBE) OaHkoB 73,7 %, He
yAOBIETBOPEHB! — 6,0 %; [AEATENBHOCTBI) MHKPO(HUHAHCOBBIX OpraHH3aluH
yAOBNETBOPEHBl 9,2 %, He YyAOBIETBOPEHB — 2,8 %, ACATENBHOCTBIO KPEAUTHBIX
MOTPEOUTENBCKUX KOOMEPATHBOB YJIOBIECTBOPEHB 6.4 %, HE YAOBIETBOPEHBI —
3,6 %, OeATeTbHOCTBIO JIOMOAPIOB YAOBIETBOPEHBEI 7,2 %, HE YAOBICTBOPEHBI —
2,8 %; NeATENBHOCTBIO CYOBEKTOB CTPAxXOBOrO JeNa (CTPaxOBBIX OpraHu3alui,
o0LIECTB B3aMMHOTO CTPAXOBAHHS M CTPAXOBBEIX OPOKEPOB) yYAOBIECTBOPEHBI 25,9 %,
HE YIOBIECTBOPEHB — 2.8 %, NEATEIBHOCTBIO CEJIBCKOXO3AICTBEHHBIX KPEIUTHBIX
MOTPEOUTENILCKUX KOOIMEPATHBOB YIOBICTBOPEHH 7,2 %, HE YAOBICTBOPEHBI —
2.4 %; neaTenbHOCTBE) HETOCYNAPCTBEHHBIX NMEHCHOHHBIX (POHAOB YIOBIETBOPEHBHI
11,2 %, He yAOBIETBOPEHH — 3,6 %, OesATeNbHOCThIO OPOKEPOB Yy AOBIETBOPEHEI 8 %,
HE YAOBIETBOPEHEL — 3,2 MPOLIEHTOB.

MukponpeanpusiTast ACATENBHOCTE (PMHAHCOBBIX OPraHW3auil  OLCHWI
CIEAYIOIMM 00pa3oM. VYAOBIECTBOPEHBl JEATENBHOCTBE) OaHkoB 69,6 %, He
YIAOBIETBOPEHB! — 7,8 %; [NEATENBHOCTBI) MHKPO(HUHAHCOBBIX OpraHU3aluii
yAOBJETBOPEHBI 17.9 %, He yaoBNETBOPEHBI — 8,2 %, ACATENBHOCTBIO KPEAMTHBIX
MOTPEOUTENBCKUX KOONEPATUBOB YAOBIETBOPEHB! 14,4 %, HE YAOBIETBOPEHBI —
6,2 %, AeATENbHOCTBIO JIoMOapAoB yaoBiIeTBOpEHB 10,9 %, He yAOBIETBOPEHBI —
5,1 %; neATENBHOCTBIO CYOBEKTOB CTPAXOBOrO Jefla (CTPaxOBBIX OpraHU3aLuH,
00LIECTB B3aMMHOTO CTPAXOBAHHS M CTPAXOBBEIX OPOKEPOB) yAOBIETBOPEHBI 31,9 %,
HE YIOBIECTBOPEHBI — 0,0 %, NEATEIBHOCTBIO CEIBCKOXO3SICTBEHHBIX KPEIUTHBIX
MOTPEOUTENILCKUX KOONEPATHBOB YIOBICTBOPEHBI 15,6 %, HE yOOBICTBOPEHBI —
7,0 %; NeATeNBHOCTBE) HETOCYAAPCTBEHHBIX MEHCHOHHBIX (POHAOB YIOBIETBOPEHHI
20,6 %, He ypoBneTBOpeHH — 5,1 %, JeATENnbHOCTBIO OPOKEPOB YAOBJICTBOPECHEI
11,3 %, He yAOBIAETBOPEHH! — 3,9 MPOLICHTOB.

B Oonpmicii CTENEHW BCE BBIACICHHBIC TPYIIBI HACEICHHUA YAOBICTBOPECHBI
NEATENBHOCTEE) OaHKOB (B CpelHeM 1o HaceneHurw 78,0 %), Mo OCTanbHBIM
(PMHAHCOBBIM OpraHU3alUsAM YPOBEHb YIOBIETBOPEHHOCTH 3HAYUTENBHO HUXKE, YTO
CBA3aHO € TEM, YTO MOJABIAIOLICE OONBIIMHCTBO MPEACTABUTENCH On3HECa
OTMETHWIIH, YTO HE CTalkupaiock B 2023 rogy ¢ JAaHHBIMH (PUHAHCOBBIMH
OpraHU3aLHAMH.

Ha Bonpoc «Jloepsere nu Bl cneayromuM (HHAHCOBBIM OpraHHu3alusaM?» B
X0[¢ OTpoca YNoJHOMO4YEHHOro oprana oteeTel cy0bekToB MCII BHICTPOIIHCEH
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creayromuM obpaszoM. 76 % mnpeanpuHuMmareneiigopepaior Oankam, 7.9 % — He
nosepstoT; 10,5 % poBepAoT MHKPOQHHAHCOBBIM OpraHu3amusM, 26,9 % — He
JTOBEPSIOT; 9,7 %o MOBEPSOT KPEAUTHBIM MOTPEOUTENBCKUM KoomepaTueaM, 18,8 % —
He noBepsarT, 7.7 % posepaior nombapmam, 19.2 % — He gosepsior, 28,1%
JOBEPAIOT CyOBEKTaM CTPaxoBOTO Aeia (CTPaxOBBIM OpraHu3aliaM, OONIeCTBaM
B3aHMMHOTO CTPAXOBaHUs M CTpaxoBbIM Opoxepam), 14,1 % — He posepsioT; 10,3 %
JOBEPSOT CENBCKOXO3SIMCTBEHHBIM KPEAUTHBIM TOTPEOUTENBCKUM KOOTEpaTHBAM,
11,6% — ne goBepaioT; 13,9% A0BEpAIOT HErOCYAAPCTBEHHBIM IICHCHOHHBIM (POHIaM,
13,9 % — He noBepsoT; 6,4 % noeeparoT Opokepam, 13,1 % - He AOBEPAIOT.

86.4 % npeacraputencii cpeaHero Om3Heca JOBepsAOT OaHkam, 3 % — He
N0BepsAOT; 4,5 % MOBEPAOT MHUKPO(HHAHCOBHIM oOpraHusaimsM, 288 % - He
noepsaoT; 10,6 % OoBepAOT KPEAMTHBIM TOTPEOHTENBCKHM KOONECPAaTHBAM,
15,2 % — He nosepsrot; 1,5 % noeepatot mombapaam, 18,2 % — He noeepstoT; 28,8 %
JOBEPAIOT CyOBEKTAM CTPaXxoBOTO Aela (CTPaxOBBIM OpraHu3aliaM, OONIecTBaM
B3aHMHOTO CTPaxOBaHWA M CTpaxoBbIM Opokepam), 12,1 % — ue goepsioT; 4,5 %
JOBEPSOT CENBCKOXO3SIMCTBEHHBIM KPEAUTHBIM TOTPEOUTENBCKUM KOOTEpaTHBAM,
13,6 % — He goBepsrT, 7,6 % AOBEPAIOT HETOCY JAPCTBEHHBIM MIEHCHOHHBIM (POHIaM,
15,2 % — He noBepaIoT; 3 % n0BepAr0T Opokepam, 9,1 % - He TOBEPSIOT.

74,9 % npeactraBuTeNciH mMajioroe OGu3meca aoBepAoT OaHkam, 7,6 % — He
JOBEPAIOT; 5,6 % MOBEPSAOT MHUKPO(HUHAHCOBHIM OpraHusammsM, 223 % - He
OOBEPSIOT; 6,4 % JOBEPSIOT KPSAUTHBIM MOTPEONTEIBCKAM KoomepaTuBaM, 17,1 % —
He J0BepawT, 6,4 % noeepsaroT nomOapaaMm, 143 % — He moeepswoT; 21,5 %
JOBEPAIOT CYOBEKTaM CTPaxoBOTO Jena (CTPaxOBBIM OpraHM3aluaM, OOIECTBAM
B3aHMHOTO CTPaXOBaHHs H CTPAXOBBIM Opokepam), 12,7 % — He mosepsrot; 8,4 %
OOBEPAIOT CENBCKOXO3AHCTBCHHBIM KPECAUTHBIM TOTPECOUTENBCKUM KOOTICPATHBAM,
9,2 % — He n0BepAOT; 9,6 Y% AOBEPAIOT HETOCYJAPCTBEHHBIM IEHCHOHHBIM (POHAM,
11,2 % — He nosepstoT; 4,8 % nopeparot Opokepam, 10,8 % - He nOBEPAIOT.

74,3 % npeacTaBuTeneii MEKpONpeANPHATHI 10BepAloT OaHkaM, 9,7 % — He
NOBEPArOT, 16,9 % nopepsaoT MUKpO(UHAHCOBHIM opraHu3auusM, 30,0 % — He
OoBepsioT; 12,7 % noBepAIOT KPEAUTHBIM MOTPEOHTENBCKIM KoomepatueaMm, 20,7 %
— He noeepsroT; 10,5 % noeeparotr nomOapaam, 23,6 % — He nomepsaroT; 32,5 %
OOBEPSIOT CYOBEKTaM CTPaxoBOTO Aeia (CTPaxOBBIM OpraHM3aUuaM, OOILECTBAM
B3aUMHOIO CTPAaxXOBaHUA U CTPaxoBBIM Opokepam), 14,8 % — He nomepsawT;, 13,1 %
OOBEPAIOT CENBCKOXO3AHCTBEHHBIM KPEAUTHBIM TOTPEOUTENBCKUM KOOTICPATHBAM,
12,7 % — He noBepsroT; 19 % A0BEPAIOT HErOCYAAPCTBEHHBIM IEHCHOHHBIM (POHAAM,
15,2 % — He gopepsioT, 8.4 % noeepsroT Opokepam, 15,6 % - HE HOBEPAIOT.

Ha Bonpoc «YaoBnaeTBopeHbl nu BBl cleAyrOnmMH NpoAyKTaMH / yCIIyraMu
()MHAHCOBBIX OpraHM3auui OpH HX O(POPMIICHWH W/WIH HCIOJB30BAHWN WIH B
MOOBIX APYTHX cayvasx, koraa Bel cTaIKkuBalKuCh ¢ HUIMH?» MHEHHS PECTIOHEHTOB
BBICTPOMJIMCE CJIETYFOLINM 00pa3oM:
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Tabmuua 33

Hudopmanns 06 yAOBJIETBOPEHHOCTH NpeINPHHAMATENEH npoaykTamu/
yCeJIyraM (pMHAHCOBBIX OpraHusanuii, B 2023 roay, B npoueHTax

Yaosae- He He
TBOpPeH | YAOBJe- [ CTAJKH-
TBOPEH BAJICH

Cy0beKThl MAIOr0 H CPEAHEro NPEANPHHHMATEILCTBA

baHKOBCKHE KpeaUThI 42 4 20,6 37,0
BaHkoBCKHe BKIaAbl 36,9 13,0 50,1
BaHkOBCKUE pacueTHbIe (ne0eTOBbIE) KapThl, BKIKYAsI -

3apIulaTHbIE P " ) 63,9 6.8 29,4
BaHKOBCKHE KPEAUTHBIE KapThI 37,0 11,1 51,9
bankOBCKHE NepeBOAB! U MIIATEXKH 67,8 6,0 26,2
3aiiMbl B MUKPO( MHAHCOBBIX OpraHHU3aLHAX 10,0 6,1 83,9

PasmeLieHue cpencts B ¢opme goropopa 3aiimMa B

7,6 4,1 88,4
MHKPO(QHHAHCOBBIX OPraHU3aLHAX

3aiiMbl B KpEeOUTHBIX NOTPeOUTENbCKHX KOOMepaTHBaX 7,0 3,9 89,1

PasmeneHue cpencts B fopme oropopa 3aiiMa B KPEAHTHBIX

NOTPeOUTENBCKUX KOOMePAaTHBAX 81 4.4 87,5
3aiimbl B oMOapaax 7,7 3,5 88,8
JIoOpoBONBHOE CTPaxOBaHUE JKU3HU 23,6 5,0 71,4
Hpyroe nobpoBosibHOE CTpaxoBaHUe 26,9 42 68,9
Obs3aTeNbHOe METHLIHHCKOE CTpaxoBaHue 471 10,6 423
Hpyroe o0s3aTenbHOe CTpaxoBaHHE 304 6,8 62,8
3aiiMbl B CEJILCKOXO3IHCTBEHHBIX KPEAHTHBIX MOTPEOUTENBCKHX 35 41 374
KOONEPATHBAX ’ ’ ’
Pasmerenue cpencts B ¢opmMe Roroeopa 3aiiMa B
CEIbCKOXO3AMCTBEHHBIX KPEAUTHBIX MOTPEOUTENbCKHX 6,5 3,0 90,5
KOOTepaTHBax
Obs3aTeNbHOe NTEHCUOHHOE CTpaxoBaHUe 343 11,1 54,5
HerocynapcTBeHHOe EHCHOHHOE ofecneueHne 13,9 6,7 79,5
bpoxkepckue cyeta 8,7 3.5 87.8
Cy0beKTbl cpeaHero npeanpHHHMATENbCTBA
BaHKOBCKHE KPeANUTHI 48,5 10,6 40,9
baHkoBCKHE BKJIAABI 43,9 10,6 455
f;;:;:::g: pacuerHbie (1eOeTOBBIE) KAPThI, BKIKOUAs 66.7 3.0 303
baHkoOBCKHE KpeAUTHBIE KapThl 288 6,1 65,2
baHkoBCKHe mepeBoabl U MIATEKU 66,7 4.5 28.8
3aiiMbl B MUKPO( MHAHCOBBIX OpraHHU3aLHAX 4.5 3,0 92,4
PasmelueHue cpencts B ¢opmMe AOTOBOpa 3aiiMa B 3.0 30 93.9

2

MHKPOHMHAHCOBBIX OPraHU3aLHAX

3aiiMbl B KPEIUTHBIX MOTPEOUTENIBCKIX KOONEPATHBAX 3,0 4,5 92,4

PasmeneHue cpencts B ¢opme 10ropopa 3aiiMa B KPEAHTHBIX

3,0 4,5 92,4
NOTPeOUTENBCKUX KOOMEpaTHBAX '
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Yaosne- He He
TBOpPeH | YAOBJe- [ CTAJKH-
TBOpeH | Bajcs
3aiimbl B toMOapaax 1,5 1,5 97.0
HoOGpoBonbHOE CTpaxoBaHUe JKU3HU 21,2 3,0 75,8
Hpyroe nobpoBosibHOE CTpaxoBaHue 28,8 3,0 68,2
Obs3aTeNbHOe METHLIMHCKOE CTpaxoBaHue 54,5 7.6 37,9
Hpyroe obsa3arenbHoe CTpaxoBaHHE 333 1,5 65,2
3aiiMbl B CEJIECKOXO3IHCTBEHHBIX KPEOHTHBIX MOTPEOUTENBCKHX 9.1 3.0 87.9
KOOINepaTHBax ;
Pasmerenue cpencts B ¢opMe Roroeopa 3aiiMa B
CeNbCKOXO3ANCTBEHHBIX KPeOUTHBIX MOTPEeOUTENbCKUX 3,0 0,0 97.0
KOOTepaTHBax
Obs3aTeNbHOe NTEHCUOHHOE CTpaxoBaHKe 36,4 4.5 59,1
HerocynapcTBeHHOe MEHCHOHHOE ofecneueHne 12,1 4.5 83,3
Bbpokepckue cueta 7,6 1,5 90,9
Cy0beKTbl MAJIOTO NpeANnpPHHHMATEIbCTBA
BbaHKkOBCKHE KPeAUTHI 35,5 21,5 43.0
BbaHkoBCKHE BKJIAABI 29,9 10,0 56,6
baukoscku YCTHBI BbIC) K bl, BK .
: :pn J;)a TCHHZ pacueTHbIe (1e0eTOBbBIE) KAPThI, BKIIKOYAs 598 40 32,7
baHKOBCKHE KpeAUTHBIE KapThl 295 6,4 59,0
baHkoBCKHe mepeBoabl U MIATEKH 64,5 4.4 29.5
3aiiMbl B MUKPO( MHAHCOBBIX OpPraHHU3aLHAX 6,0 4.0 85,3
PasmerueHue cpencts B ¢opmMe HOTOBOpa 3aiiMa B 32 28 892
MHKPO(HHAHCOBBIX OPraHHU3aLHsAX ’ ’ ’
3aiiMbl B KPEUTHBIX NOTPEOUTENBCKHX KOOMEPATHBAX 3,6 2,4 89,2
Pasmernenne cpencts B fopme Z0ropopa 3aimMa B KPEIHTHBIX 56 73 36.9
NOTPeOUTENBCKUX KOOTIEPATHBAX ’ ’ ’
3aiimMbl B ToMOapaax 6.4 2,0 87.3
HoOGpoBonbHOE CTpaxoBaHUe JKU3HH 203 4.4 70,5
Hpyroe nobpoBosibHOE CTpaxoBaHue 23,5 1,6 70,5
Obs3aTeNbHOe METHLIHHCKOE CTpaxoBaHue 40,6 8.8 44.6
Hpyroe obs3aTenbHOE CTpaxOBaHHE 27,1 6,4 62,2
3aiiMbl B CENIBCKOXO3AHCTBEHHBIX KPEAUTHBIX MOTPEOUTENBCKHX 52 36 86.1
KOOINepaTHBax ' '
Pasmernenue cpencts B GopMe 10roBopa 3aiimMa B
CeNbCKOXO3ANCTBEHHBIX KPeOUTHBIX MOTPeOUTENbCKUX 4,0 1,2 83,7
KOOTepaTHBax
OO6s3arebHOE NEHCHOHHOE CTPAXOBAHNE 35,1 9,6 494
HerocynapcTBeHHOE NEHCHOHHOE 00ecneueHue 12,0 4.8 78,1
Bbpokepckue cueta 8,4 2.4 83,7
IIlpeacTtaBuTend MAKponpeanpUATHI

baHKkOBCKHE KPeAUTHI 48,1 224 295
BaHkoBCKHe BKIaAbl 40,9 16,5 42.6
BbaHkoBckue pacueTHble (1ebeToBble) KapThl, BKJHOUAs 65.0 10,5 245

3apIrjaaTHBIC
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Yaosae- He He
TBOpPEeH | yaoBJe- | CTAJIKH-
TBOpEH BAJICS

BaHKOBCKHE KPEUTHBIE KapThl 45,1 16,9 38,0
baHkoBCKHE mepeBoabl U MIATEKH 70,5 8,0 21,5
3aiiMbl B MUKPO( MHAHCOBBIX OpPraHHU3aLHAX 15,2 8,9 75,9

PasmeLeHue cpencts B ¢opme goropopa 3aiimMa B
MHKPOPHUHAHCOBBIX OPraHU3aLHUsAX

3aliMbl B KPEUTHBIX MOTPEOUTENBCKHX KOOIEPATHBAX 11,4 5,1 83,5
PasmeneHue cpencts B fopme oropopa 3aiiMa B KPEAHTHBIX

13,1 5,5 81,4

NOTPeOUTENBCKUX KOOMePAaTHBAX 1.8 39 82,3
3aiimMbl B ToMOapaax 10,5 55 84,0
HoOGpoBonbHOE CTpaxoBaHUe JKU3HH 26,6 5,9 67,5
Hpyroe nobpoBosibHOE CTpaxoBaHue 28,7 7,2 04,1
Obs3aTeNbHOe METHLIHHCKOE CTpaxoBaHue 48 9 12,7 38,4
Hpyroe o0s3aTenbHOe CTPaxoBaHHE 31,6 8.4 59,9
323;4:;) :T(l};.I:;CKOXOSﬂﬁCTBeHHLIX KPEeOHTHBIX MOTPeOHTENBCKHX 11.4 46 84.0
PasmerieHue cpencts B ¢opMe Roroeopa 3aiiMa B

CeNIbCKOXO3ANCTBEHHBIX KPeOUTHBIX MOTPeOUTENbCKUX 93 5,5 85,2
KOOTepaTHBax

Obs3aTeNbHOe EHCUOHHOE CTpaXxoBaHKe 30,8 13,9 553
HerocynapcTBeHHOe EHCHOHHOE ofecneueHue 15,6 8,9 75,5
Bbpokepckue cueta 8,9 5,1 86,1

B Oombmeii creneHn cyobekTtsl MCII  yaoBAETBOPEHH OAHKOBCKHMH
nepeBogaMu W Iarekamu (67,8 %), OGaHKOBCKHMH pPacYCTHBIMH {(AcOCTOBBIMH )
KapTaMHd, BKIOYad 3apmiaaTHeie (63,9 %) u  0043aTenbHBIM  MEAHIUHCKUM
ctpaxoBauueM (47,1 %). B Toxe BpeMs HE yIOBICTBOPEHB OAHKOBCKUMH KPEOHUTAMM
(20,6 %) OamxoBckumHu BkaagaMH (13 %), U OAHKOBCKMMH KPCIOUTHBIMH KapTamu
(11,1 %). B kareropuio (pUHAHCOBBIX MPOAYKTOB/ YCIYT, ¢ KOTOpbIMEH cOBceM «He
CTAJIKMBAJIACH» HAMOOJbLIAA YACTh MPEANPUHUMATENCH BOLUIA 3aiiMBl B KPEOUTHBIX
noTpeduTenscknx koomepatuBax (89,1 %), 3zaiimpl B nomOapmax (88,8 %),
pPa3MELICHHE CPEICTB B MUKPO(PHMHAHCOBBIX opranu3anusax (88,4 %).

B menoM, Mo pe3yapraraM  Ompoca MOXKHO  OTMETHTH  CPEIHIOK
YAOBJICTBOPECHHOCTh PECMIOHACHTOB TMPOAYKTAMH/YCIYraMmy, MPEaOCTaBIAEMBIMA
(PMHAHCOBBIMHU OpPraHU3alMAMH PErHOHA.

Ha Bonpoc «Eciu ropoputs 0 Bamem HACcENneHHOM IMYHKTE, YAOBJICTBOPECHBI
1 Bel cnenyromuMu XapakTepUCTHKAMH (PMHAHCOBBIX OPraHM3aluil U UX yCnyr?» B
X0J€ OIpoca, MPOBOAUMOTO Y MOJHOMOYEHHBIM OPTraHOM, IOYYEHBI CICAYHOLIUE
OTBETHL PECIIOH/ICHTOB;
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Tabmmua 34

Hudopmanus 06 yIoBIEeTBOPEHHOCTH XapPaAKTEPHCTHKAMH (PHHAHCOBbIX
OpraHu3aumii H HX ycayr, B 2023 roay, B NpoueHTax

He He
yaoBJe- | YaoBje- | CTaJKH-
TBOPEH TBOPEH BAJICS
Cy0BbeKTbl MAJIOTO M CPEHEro NpPeANPHHAMATEILCTBA

Konnqem‘?om H yAOOCTBOM pacnonokeHUs OaHKOBCKUX 9.8 734 16.8
OTHENIeHHH
KauectBoM oOcnyxuBaHusi B 0AHKOBCKOM OTAEJICHHH 5,4 77,0 17,6
KauecTBoM qUCTAHINOHHOINO OAHKOBCKOTO 00CTY KIBAHHS 6,4 72,5 21,1
Nmeromumcs y Bac Beibopom paznnuseix 6aHKOB 10,4 66,1 23,5
CTOMMOCTBIO OAHKOBCKHX yCIIyT 20,5 56,2 23,3
KonuuecTsom H yooOCTBOM pacnoNoKeHUsA
MHKpOPHUHAHCOBBIX OpraHu3aluii, ToMOapaoB, KPEAUTHBIX
nOTPeOUTENBCKUX KOOMEPATHBOB U 3,7 16,6 79,7
CEJIbCKOXO3ANCTBEHHBIX KPEIUTHBIX MOTPEOUTENBCKUX
KOOTEPAaTHBOB
KauectBoM 06cay:kuBas B MUKPO(HHAHCOBBIX
OpraHuzalusx, noMbapaax, KPeAHUTHBIX MOTPEOHTENbCKUX 24 16.3 313
KOONEePaTHBAX H CEJIbCKOXO3AHCTBEHHBIX KPEIHTHBIX ? ? ’
NOTPeOUTENBCKUX KOOMePAaTHBAX
Hmeromumcs y Bac BbIOOpOM pasianuHbIX
MHKpOPHUHAHCOBBIX OpraHU3aLuii, TOMOapAOB, KPEAUTHBIX
nOTPeOUTENBCKUX KOOMEPATHBOB U 42 12,9 829
CEJIbCKOXO3ANCTBEHHBIX KPEIUTHBIX MOTPEOUTENBCKUX
KOOTEPAaTHBOB
CTOMMOCTBIO YCNYT MUKPO(HHAHCOBBIX OpraHU3alui,
JoMOapAOB, KPEOUTHBIX MOTPeOUTENbCKHX KOOMEPAaTHBOB 39 14.0 37 9
H CEJIbCKOXO3HCTBEHHBIX KPEAHTHBIX MOTPEOHTENBCKUX ? ’ ’
KOOIEPATHBOB
KonuuecTsom u yaoOCTBOM pacniofoxkeHus cyObekToB 76 433 49 1
CTPaxoBOro geia ’ ’ ’
KauecTBoM 06Cay:kHBaHHS ¥ CYOBEKTOB CTPAxOBOTO Hea 7.4 41,9 50,6
Hmetomnmcs y Bac BoIGOpOM pazauyHbIX cyOBEKTOB 9.4 402 50.4
CTPaxoBOTO AL
CTOUMOCTBIO YCIYT CYyOBEKTOB CTPAXOBOIrO AeNa 15,5 35,1 49,4
KonuvectBom n ynoOCTBOM pacmionoKeH s 57 19.9 74.4
HETOCYIApPCTBEHHBIX MEHCHOHHBIX (POHIOB ’ ’ ’
HmetomnmMcs y Bac BoIGOPOM pazauuHBIX 6.7 177 757
HETOCYIApPCTBEHHBIX MEHCHOHHBIX (POHIOB ? ’ ’
KonuyectsoM H yaoOCTBOM pacnofioskeHUs OpokepoB 5,8 16,6 77,6
Hmeromumcs y Bac BpibopoM pasnnuneix Opokepos 5,1 13,7 81,3
KauecTBOM HHTEPHET-CBA3U 20,6 472 32,2
KauecTBoM MOOHIBHOI CBSI3H 209 487 30.4
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He He
yaoBJe- | YaoBje- | CcTaJKH-
TBOpEH TBOpEeH BAJICA
Cy0beKTbl cpeJHero npeaAnpHHHMATENbLCTBA
Konmecrlaom H yAOOCTBOM pacnonokeHUss OaHKOBCKUX 45 833 12,1
OTHENEHHUI
KauecTBoM 06cay:kHBaHHS B OAHKOBCKOM OTHENCHUH 1,5 86,4 12,1
KauecTBOM JHCTAHLUMOHHOTO OAaHKOBCKOTO 00CIYKUBAHHS 1,5 83,3 15,2
Hmerommmes y Bac BribopoM pasindHbix OaHKOB 3,0 74,2 227
CTOMMOCTBIO OAHKOBCKHX yCIIyT 15,2 57,6 273
KonuuecTBom H y100CTBOM pacnonoKeHus
MHKpOPHUHAHCOBBIX OpPraHU3aLuii, TOMOapAOB, KPEAUTHBIX
NoTpeOUTENBCKUX KOOTIEPATHBOB U 0,0 3,0 97,0
CEJIbCKOXO3ANCTBEHHBIX KPEIUTHBIX MOTPEOUTENBCKUX
KOONEPaTHBOB
KauecTsom obcayxuBasi B MUKPO(PHHAHCOBBIX
opraHusauusx, noMbapaax, KPEAHTHBIX noTpeOHTeNbCKIX 0.0 6.1 93.9
KOOMEPATHBAX H CebCKOX03AMCTBEHHBIX KPEAUTHBIX
NOTPeOUTENBCKUX KOOMePAaTHBAX
Hmeromumcs y Bac BeIOOpOM pasianuHbIX
MHKPO(PHHAHCOBBIX OpraHu3almii, 1oM0apaOB, KPeIUTHBIX
noTpeOUTENBCKHUX KOOTIEPATHBOB U 3,0 3,0 93,9
CeJIbCKOX 03AHCTBEHHBIX KPEAUTHBIX MOTPeOUTENbCKUX
KOONEPaTHBOB
CTOMMOCTBIO YCIYT MUKPO(PHHAHCOBBIX OPraHU3aLMM,
JoMOapAOB, KPEOUTHBIX MOTPEOUTENbCKHX KOONEPATHBOB 15 3.0 955
H CeJIbCKOXO3IHCTBEHHBIX KPEOUTHBIX MOTPeOHTENbCKUX ’ ’ ’
KOONEPaTHBOB
Konu4ecTBoMm H yA0OCTBOM PaconokeHus cyObekToB
CTPaxoBoOro ,uena)bII P ’ 4,5 45,5 >0.0
KauectBoM obciyxuBaHus y CyOBEKTOB CTPaxoBOro feia 4,5 50,0 455
Hmetomnmcs y Bac BIGOpOM paznuyHbIX cyOBEKTOB
CTanOHI:OI‘O ngna PoRp ’ 7.6 500 42,4
CTOUMOCTBIO YCNYT CyObEKTOB CTPaXoBOTO Aea 19,7 394 40,9
Konuuectsom H yooOCTBOM pacnoNoKeHUsA 6.1 76 36.4
HEroCy 1apCTBEHHBIX EHCHOHHBIX (POHAOB ’ ’ ’
Hmeromumcs y Bac BeiOOpoM pasianuHbIX 45 10.6 848
HETOCYIApPCTBEHHBIX MEHCHOHHBIX (POHIOB ’ ’ ’
KonuyectsoM H yaoOCTBOM pacnoioskeHUs OpokepoB 9,1 16,7 74,2
Hmetomumcs y Bac BLIGOpOM pa3inuuHbIX OpokepoB 3,0 4.5 92,4
KayecTBOM UHTEPHET-CBA3H 16,7 50,0 33,3
KayecTBoM MOOUIBHOI CBA3H 15,2 51,5 33,3
Cy0beKxThl MAJIOro NPeANPHHAMATEILCTBA

Konu4ecTBom u yA0OCTBOM PacnonoxeHus OAHKOBCKUX
OTAENeHHH " P 8,8 76,5 14,3
KauectBoM oOcnyxuBaHusi B 0aHKOBCKOM OTAEJIEHUH 52 77,3 16,3
KauecTBOM JUCTAHUMOHHOTO OaHKOBCKOTO 00CIY KUBAHUS 5,2 74,1 18,7
Hmetomnmcs y Bac BLIGOpOM pa3nuuHbIX OAaHKOB 11,2 65,3 21,5
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He He
yaoBJe- | YaoBje- | CcTaJKH-
TBOpEH TBOpEeH BAJICA
CTOMMOCTBIO OAHKOBCKHX yCIIyT 17,9 54,2 22,7
KonuuecTsom H yooOCTBOM pacnoNoKeHUs
MHKpOPHUHAHCOBBIX OpPraHU3aLuii, TOMOApAOB, KPEAUTHBIX
NOTPeOUTENBCKUX KOOMEPATHBOB U 4.0 16,3 76,9
CEJIbCKOXO3ANCTBEHHBIX KPEIUTHBIX MOTPEOUTENBCKUX
KOOTEPAaTHBOB
KauectBoM 06cay:kuBas B MUKPO(HHAHCOBBIX
OpraHuzalusx, noMbapaax, KPeAHUTHBIX MOTPEOUTENbCKUX 12 15.5 797
KOONEePaTHBAX H CEJIbCKOXO3AHCTBEHHBIX KPEIHTHBIX ? ’ ?
NOTPeOUTENBCKUX KOOMePaTHBAX
Hmetomnmcs y Bac BbIGOpOM pazauuHBIX
MHKpOPHUHAHCOBBIX OpPraHU3aLuii, TOMOApAOB, KPEAUTHBIX
nOTPeOUTENBCKUX KOOMEPATHBOB U 3,6 12,7 79,7
CEJIbCKOXO3ANCTBEHHBIX KPEIUTHBIX MOTPEOUTENBCKUX
KOOTEPATHBOB
CTOMMOCTBIO YCNYT MUKPO(HHAHCOBBIX OpraHU3aLMii,
JoMOapAOB, KPEOUTHBIX MOTPEOUTENbCKHX KOOMEPAaTHBOB 24 13.5 773
H CEJIbCKOXO3HCTBEHHBIX KPEAHTHBIX NOTPEOUTENBCKHX ? ’ ’
KOONEPaTHBOB
KonuuecTsom u yaoOCTBOM paciofoxeHus cyObekToB 5.6 39.4 478
CTPAaxoBOro gena
KauecTBoM 06CHy kKHBaHHS ¥ CYOBEKTOB CTPAXOBOTO eNa 5,6 35,5 53,0
Hmetomnmcs y Bac BbIGOpOM pazauyHbIX cyOBEKTOB 34 351 5138
CTPaxoBoro aejia i ’ ’
CTOMMOCTBIO YCIyT CyOBEKTOB CTPAXOBOro Aena 10,4 33,5 51,4
KonuvectBom 1 ynoOCTBOM pacmionoKeH s 44 0.7 70.5
HETOCYIAPCTBEHHBIX MEHCHOHHBIX (POHIOB ’ ’ ’
HmetomnmMcs y Bac BbIGOpOM pazauuHBIX 43 15.9 779
HETOCYIAPCTBEHHBIX MEHCHOHHBIX (POHIOB ’ ’ ’
KonuyecTsoM H yAoOCTBOM pacnoioskeHUs OpokepoB 4.8 15,5 77,7
Hmeromumcs y Bac BeibopoM pasnnuneix Opokepos 3,6 13,5 74,9
KauecTBOM HHTEPHET-CBA3U 19,1 46,2 28,3
KauecTBoM MOOHIBHOI CBSI3H 17,9 482 28.3
IIpeacTaBuTeNH MHKpONpeANPUATHIH

KOJH/I'-{GCT?OM H y100CTBOM PacnoyIokeHHs HaHKOBCKHX 122 67.1 20,7
OTHAENEHHUI
KauecTBoM 06cay:kHBaHHS B OAHKOBCKOM OTAENCHUH 6,8 73,0 20,3
KauecTBOM JHCTAHLIMOHHOTO OAaHKOBCKOTO 00CIYKUBAHHS 89 66,2 24.9
Hmetomnmcs y Bac BLIGOpOM pa3nuuHbIX OaHKOB 11,4 63,3 25,3
CToUMOCTBIO GAaHKOBCKHX YCIIYT 23,6 54,9 21,5
KonuuecTBom H y106CTBOM pacnonoXeHus
MHKPO(PHHAHCOBBIX OpraHu3almii, 1oMOapaOB, KPeTUTHBIX
noTpeOUTENBCKUX KOOTIEPATHBOB U 472 20,3 75,5
CEJIbCKOX 03ANCTBEHHBIX KPEAUTHBIX MOTPeOUTENbCKUX
KOONEPaTHBOB
KauecTBom 00cayxuBasi B MUKPO(DHHAHCOBBIX 4.2 19,4 76,4

k4

k4
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He He
yYaoeBJje- YIIOBJ]e- CTAJIKH-
TBOpP€EH TBOPEH BaJICA

OpraHu3auusx, JoMOapaax, KPEAUTHBIX MOTPEOHTENBCKIX
KOOTEPATHBAX H CENbCKOXO03ANCTBEHHBIX KPEIHTHBIX
noTpeOHTENBCKHUX KOOMEpaTHBAaX

Hmeromumcs y Bac BeIOOpOM pasianuHbIX
MHKpO(MHAHCOBBIX OpraHu3aLuii, 1oM0apaoB, KPpeAUTHBIX
NoTpeOUTENBCKUX KOOTIEPATHBOB U 5,1 15,2 79,7
CeNbCKOX03AMCTBEHHBIX KPEOHUTHBIX MOTPEeOUTENbCKHX
KOOIEePaTHBOB

CTOMMOCTBIO YCNYT MUKPO(PHHAHCOBBIX OPraHU3aLMH,
JaoMOapaoB, KPEAHTHBIX NOTPEOUTENBCKHX KOONEPATHBOB

H CeJIbCKOXO3IHCTBEHHBIX KPeOUTHBIX MOTPeOUTENbCKHX 4.2 16,5 79,3
KOOTEPATHBOB

Konu4ecTBoM H yA0OCTBOM PacioioxkeHus cyObekToB

CTPaxoBoro ,uena)bII P ’ 10.1 43,5 46,4
KauectBoM 06ciyxuBaHus y CyOBEKTOB CTPaxoBOro feia 9,7 439 46,4
Hm uMca y Bac Bol M HYHBIX CYOBEKTOB

c‘rp:x}o(;:or (;:n gﬂa ac BHIOOpOM pasin cyOBeKTO 10,5 409 485
CTOUMOCTBIO YCNYT CYOBbEKTOB CTPaXoBOTO Aea 19,0 33,8 47.3
Konuuectsom H yooOCTBOM pacnoNoKeHUs 6.8 215 717
HEroCy apCTBEHHBIX EHCHOHHBIX (POHAOB i ’ ’
Nmeromumcs y Bac BeIGOpOM pazanuHbIX .
HeFOCyLEapCTBZHHbIX HeHClilOHI-l?bIX (ponnoB 8,9 20,3 70,9
KonuyectsoM H yaoOCTBOM pacnofioskeHUs OpokepoB 59 17,3 76,8
Hmetomnmcs y Bac BLIGOpOM pa3inuuHbIX OpokepoB 0,3 15,2 78,1
KayecTBOM UHTEPHET-CBA3H 21,9 443 33,8
KayecTBoOM MOOHIBbHOI CBA3H 245 45.6 30,0

W3 4yero cnenyer, yto B Gonpmiei crenenu cydobekTbl MCII ya0BneTBOPEHEI
Ka4eCTBOM OOCTy>kuBaHHs B OaHKOBCKOM otaencHuH (77,0 %), KOMMYECTBOM H
yaA0OCTBOM  pacnonokeHus  OaHkoBCkux — otaencHuit (73,4 %), KadecTBOM
JUCTAHIIMOHHOrO OaHKOBCKOTO oOcmykuBaHus (72,5 %), uUMewommMMcd BBIOOpOM
pazmmuHbix OaHkoB (66,1 %) M kKayecTBOM MoOunbpHON cBsa3m (48,7 %). He
VAOBJIETBOPEHBI — KAYECTBOM MOOWIBHOM CBs3u (20,9 %), CTOUMOCTBIO OaHKOBCKUX
yeayr (20,5 %), 1 CTOMMOCTBEO YCIyr cyOBEKTOB cTpaxosoro aena (15,5 %). B
paszpese MaciTaboB Ou3Heca nHpopmauus npeacTapicHa B Tabnuue 37.

PeCroHAEHTOB B X0/€ OMpOca, MPOBOAUMOTO Y NOJHOMOUYEHHBIM OPraHoM,
TAKKE MOMPOCUIINA OLUECHUTH 1O MATHOAJUIBHON LIKAIe, KAKUe KaHAIB 00CTyKUBAHUA
€CTh MPAKTUYECKH BE3JE, a KaKUX He XBaraeT. bosemnras dacte cydbexkros MCII
OTMETHIIA, YTO JOCTATOYHO Kacc B oTAcieHuH 0anka (54.9 %), POS-TepMunanos s
Oe3HATMYHOH OMIaThl ¢ MOMOIIBI) OAHKOBCKOH KAapTHl B OpraHM3alUgX TOPrOBIIH
(yenyr) (50,6 %) 1 GaHKOMATOB WJIH TCPMHUHAIOB ( YCTPOHCTB 0€3 (YHKUMH BHIAAYH
HAJIMYHBIX JEHEKHBIX CPEICTB) B OTAcHeHUN OaHka (49,5 %). Bonee moapolHas
uHdopMaLHs B pa3pe3e MacTadboB On3Heca npeacTaBieHa B Tadbnume 35.
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Tabmuua 35

OueHka npeanpUHHAMATEISAMH KOJHYECTBA KAHAJI0B 00C/IyKHBAHHS
(ot 1 —mano go 5 — gocrarouno), %

| 1 [ 2 [3 |45

Cyﬁbemu MAJIoro H CpeaHero NpeaAnpHHHMaTE1bCTBA

Kacca B ornenenun 6aHka 6,23 | 4,6 13,9 | 20,3 | 54,9

bankoMat niam TepMuHan (yCTponcTeo 6e3 pyHKLH

6,86 | 7,0 14,8 | 21,8 | 49,5
BBIZIAYH HAJIMUHBIX [IEHEKHBIX CPEACTB) B OTAEAeHHH OaHKa

bankoMat niam TepMuHan (yCTponcTeo 6e3 pyHKLH
BbIIAYH HATMYHBIX OE€HEKHBIX CPEeICTB) BHE OTAENEHHS 10,83] 7.6 199 | 21,3 | 404
OaHka

POS-tepmuHan s Oe3HAIMYHON OIIATHI ¢ HOMOLIBIO

o 9,06 | 6,8 12,9 | 20,5 | 50,6
OaHKOBCKOH KapThl B OPraHHU3alMsaX TOProOBIH {yCyT)

InaTexHbIi TEPMUHA )1 IPHEMa HAJTHYHBIX ASHEKHBIX

921 |58 | 17,3 | 20,0 | 47,7
CPEACTB € LebI0 OMIAThl TOBAPOB (YCNYT)

OTneneHHe MOYTOBOMH CBA3H 7,79 | 8,7 18,1 | 19,4 | 46,0
Cy0beKTbl CpeaHero npeAnpHHHMATEILCTBA
Kacca B oTneneHuu 0aHka 0,0 1,5 13,6 12,1| 72,7

bankoMaTt niau TepMuHan (yCTponcTeo 0e3 pyHKLHH

3,0 1,5 152 22,7 57,6
BBIIAYH HAJIMUHBIX [IEHEKHBIX CPEACTB) B OTAEAeHHH OaHKa

bankoMaTt nau TepMuHan (yCTponcTeo 0e3 pyHKLHH
BbIJAYH HAMYHBIX JE€HEKHBIX CPEICTB) BHE OTAENEHHS 6,1 6,1 | 22,77 19,7 45,5
OaHka

POS-tepmunHan ang 6e3HaNUYHON OMIATHI ¢ MOMOLLBIO

o 301 3,0 152] 242 545
OaHKOBCKOH KapThl B OPraHHU3alMsAX TOPrOBIH {yCIyT)

2 2

InaTe:xHbI TEPMUHA )1 IPHEMa HAJIMYHBIX A€HEKHBIX

LS| 1,5| 10,6 242| 62,1
CPEACTB ¢ LebI0 OMIAThl TOBAPOB {YCNYT)

OTaeneHHe MOYTOBON CBA3H 4.5 451 10,6 13,6 66,7
Cy0beKThbl MAIOr0 NPEANPHHAMATEIBCTBA
Kacca B oTnenenuu 6aHka 4.4 40| 13,5 21,5| 56,6

BaHkoMaT Wiy TepMuHaN (YCTpoicTBO 63 GpyHKUHU

48 | 6,8 | 13,9 239| 506
BBIZIAYH HAJIMUHBIX [IEHEKHBIX CPEACTB) B OTAEAeHHH OaHKa

bankoMaTt niam TepMuHan (yCTponcTeo 6e3 pyHKLHH
BBIIAYH HAJUYHBIX JE€HEKHBIX CPEJCTB) BHE OTACNICHHS 8,8 76 | 195 239 40,2
OaHka

POS-tepmunHan ang 6e3HaNM4YHON OTJIATHI ¢ MTOMOLIbIO

. 6,4
OaHKOBCKOH KapThl B OPraHHU3aLMsAX TOPrOBIH {yCIyT)

b4

72 159 19,5 51,0

b4 b4 b4 b4

InaTexHbIi TEPMUHA AJ1A PHEMA HAJTHYHBIX ASHEHBIX

72 52| 18,3| 22,7| 46,6
CPEACTB ¢ LB OIIAThI TOBAPOB (YCNyT)

OtaeneHue NOYTOBOH CBA3H 6,8 84 | 195 20,7 44,6
IIpeacraBnTesin MUKPONPEANPHATHI
Kacca B oTneneHuu 0aHka 9.7 59 [ 13,9 ] 20,7 | 46,4

BankoMat uau repMuHan (ycTpoiicTBo 6e3 GpyHKUHU

10,1 | 89 | 15,6 | 19,4 | 46,0
BBbIIAYH HAJIMUHBIX AEHEKHBIX CPEACTB) B OTAENEHHH OaHKa

bankoMaTt nau TepMuHan (yCTponcTeo 0e3 pyHKLH

143 | 80 | 194 [ 19,0 | 39,2
BBIIAYH HAJUYHBIX NE€HEKHBIX CPEJCTB) BHE OTALNEHUS

2 2
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OaHka

POS-repmuHan st Ge3HAMUHON OIJIATHI ¢ OMOLIBI)
OaHKOBCKOH KapThl B OPraHHU3alMsAX TOPrOBIH {YCayT)
ITnarexHbIil TEPMHHA AJIs1 PHEMA HAJIHYHBIX AEHEXKHBIX
CPEICTB C LIeJIbIO OTIAaThl TOBApPOB (YCIYT)

OTtaeneHHe MOYTOBON CBA3H 97 (10,1 | 186 ] 194 | 414

13,1 | 72 | 84 | 194 | 464

135 | 7,6 | 18,1 | 16,0 | 44,7

Ha Bonpoc «KakuMu kaHanamMu Bbl MOKeTe€ BOCHOJIB30BATBCA OBICTPO, HE Tpard
MHOTO BPEMEHH Ha J0CTYN K HUM WM Ha OKHUAAHWE, a IS KakuX TpeOyercs
BpeMs?» Haubonbwas gons cyobekroB MCII, BeiOpaBmmx BapHaHT OoTBeTa «Ha
JOCTYI Tpa4yy MHOIO BPEMEHH» OTMETHIM OTJAENECHHE MOUYTOBOH ¢BA3H (12,2 %),
POS-tepMunan gnd Oe3HaNMYHONH OIUIATHI ¢ MOMOINBK) OAHKOBCKOM KapThl B
OpraHu3alusaxX TOproeiu (ycayr) (8,2 %), bankoMar unu TepMuHaI (YCTpOiCTBO O€3
(YHKUMH BBIOAYM HAIMYHBIX JCHEKHBIX CPEACTB), YCTAHOBJICHHBIA HE B OTACICHUN
OaHka (7,7%).

W B TOKE BpPEMs B KATETOPHUI0 KAHAIOB, KOTOPBIMH MOMHO BOCIIOJB30BATHCS
OBICTPO BOILIM OAHKOMAaThl WIM TEpMHUHANBl (YCTPOHCTBO O€3 (PyHKIUM BBIAAYH
HAJIMYHBIX JEHEKHBIX CPEACTB) B HE OTACHCHUil OaHka (47,5 %), OaHKOMATHI MITH
TepMUHAIBL {yCTPOHCTBO 0¢3 (YHKUMM BHIAAYM HAJMYHBIX ACHE)KHBIX CPEICTB) B
oracneHun Oanka (47,1 %) W maTexHBIi TepMHHAN A1 OpUEMa HATHYHBIX
IEHEKHBIX CPEACTB ¢ LENbIO OIIaTel TOBapoB (yenyr) (46,8 %). bonee moapobHas
HH(popManus B paspese MacTaboB OHM3HECa MPHBEIEHA HIDKE B Tadnuue 36,

TaOmnuia 36

OueHka npeanpHHHMATEISAMH BPEMEHH,
3aTPAYHBAEMOr0 HA A0CTYN K KAHAJIAM 00C/ayKHBAHUSA
(o1 1 - Ha JOCTYN Tpauy MHOTO BPEMEHM, 10 5 - MOT'Y BOCIIOIB30BAThCs OBICTPO), Yo

| 1+ | 2 | 3 | 4 [5
Cy0beKTbl MAJIOTO H cpeIHero npeanpuHHMAaTeIbCTBA

Kacca B oTneneHuu 0aHka 7.1 6.4 19,6 220 | 449
BankoMat uau repMuHan (ycTpoiicTeo 6e3 GpyHKUHU

BbIIAYH HAWYHBIX JE€HEKHBIX CPEOCTB) B OTASNEHHN 5.1 6,1 15,0 26,7 | 47.1
GaHka

bankoMaTt niam TepMuHan (yCTponcTeo 6e3 pyHKLHH

BBIIAYH HAJUYHBIX JE€HEKHBIX CPEICTB), 7,7 53 15,2 24.3 47,5

YCTaHOBJ'leHHbIﬁ He B OTHeJleHHH DaHKa

POS-repmuHan s Ge3HAMYHON OIIATHI ¢ OMOLIBI)
OaHKOBCKOH KapThl B OPraHHU3aLMsAX TOPrOBIH {yCIyT)

8.2 4.9 18,5 23,6 | 447

2

[InatesxHplil TEpMUHAT AN NTpUeMa HAJTHYHBIX
JEHEKHBIX CPEACTB C LENBIO OIIaThl TOBAPOB (yCiayT)

OtneneHue NOYTOBOH CBA3H 12,2 8,2 20,4 225 | 36,7

?

6,7 5,1 17,1 244 | 46,8

Cy0beKTbl CpeHero npeAnPHHHMATEbLCTBA
Kacca B oTnienennu 6anka 1,52 [ 1,5 [ 167 | 22,7 [ 576




1 2 3 4 5
BankoMat uau TepMuHan (ycTpoiicTBo 6e3 GpyHKUHU
BBIAYH HAJUYHBIX JE€HEKHBIX CPEACTB) B OTACICHHH 1,52 3,0 15,2 21,2 | 59,1
OaHKa
BankoMat uau TepMuHan (ycTpoiicTBo 6e3 GpyHKUHU
BbIIAYH HAMYHBIX JE€HEKHBIX CPEeICTB), 1,52 1,5 16,7 30,3 | 50,0
YCTAHOBJICHHBII HE B OTAEAeHHH DaHKa
POS-TepMI{Han U1 OE3HATUYHOH OMNATHI ¢ MOMOLLBIO 152 15 16,7 242 | 56.1
GaHKOBCKOI KapThl B OpraHU3aUUsAX TOPTOBJIH (YCAyT)
ITnarexHbIil TEPMHHAI AJ1 TPHEMA HATTHYHBIX 152 0.0 167 | 227 | s9.1
JEHEKHBIX CPEACTB C LENBIO OIIAThl TOBAPOB (yCayr)
OTtaeneHHe MOYTOBON CBA3H 10,61 0,0 22,7 25,8 | 40,9
Cy0BbeKThbl MAJIOro NPeANPHHAMATEILCTBA
Kacca B oTneneHuun 6aHka 4.4 6,0 23,9 26,3 | 394
BankoMaT uiau TepMuHan (ycTpoiicTBo 6e3 GpyHKUHU
BBIAYH HAJUYHBIX JE€HEKHBIX CPEACTB) B OTACISHHH 3,6 438 17,1 323 | 42,2
GaHka
BankoMat uau repMuHan (ycTpoiicTBo 6e3 GpyHKUHU
BbIJAYH HAMYHBIX JE€HEKHBIX CPEeICTB), 6,0 4.4 16,7 25,1 | 46,6
YCTAHOBJICHHBII HE B OTAeAeHHH DaHKa
POS-TepMI{Han U1 OE€3HATUYHOH OMNATHI ¢ MOMOLLBIO 6.4 4.4 19.9 259 | 43.4
GaHKOBCKOI KapThl B OPraHU3aUUsAX TOPTOBJIH (YCayT)
ITnarexHbIil TEPMHHAI AJ1 TPHEMA HATTHYHbBIX 438 52 167 | 287 | 446
JEHEKHBIX CPEACTB C LENBIO OIIaThl TOBAPOB (yCayr)
OTneneHHe MOYTOBOMH CBA3U 9.6 6,0 23,9 26,7 | 33,9
IIpeacTaBuTeIH MHKpONpeaNpHATHIA
Kacca B ornenenun 6aHka 11,4 8,0 15,6 16,9 | 46,4
bankoMaTt niau TepMuHan (yCTponcTeo 0e3 PpyHKLHH
BBIAYH HAJUYHBIX JE€HEKHBIX CPEACTB) B OTACISHHH 7,6 8,4 12,7 224 | 48,9
HaHka
BankoMat uau TepMuHan (yCTpoiicTBo 6e3 GpyHKUHU
BBIIAYH HAJUYHBIX JE€HEKHBIX CPEICTB), 11,0 7.2 12,7 21,1 | 46,4
YCTAHOBJICHHBII HE B OTAeMeHHH DaHKA
POS—TepMLiHaH a5 6e3HaTUYHOI OMNaTel ¢ MOMOLLBIO 11.8 6.3 17.3 207 | 422
OaHKOBCKOI KapThl B OPraHU3aUUsAX TOPTOBJIH (YCayT)
ITnarexHbIil TEPMHHAI AJ1 TPHEMA HATTHYHBIX 10,1 6.3 177 | 203 | 456
IOEHEKHBIX CPEICTB C UENBIO OMIaThl TOBAPOB (YCayT)
OTtaeneHHe MOYTOBON CBA3H 15,2 12,7 15,6 16,9 | 38,0

Takum o0pa3om, No pe3yabTaTaM aHKETHPOBAHHS HACENEHUS U CYOBEKTOB
MCII, npoBeA€HHOTO YNOJIHOMOYEHHBIM OPraHOM COBMECTHO ¢ aAMMHHCTPALUAMH
MYHULMIIAIBHBEIX PAWOHOB M TOPOACKHX OKPYIOB M OPraHaMH HCIIOJIHHTENIBHOMN
BIacTH 00macTH, HaOmoAaeTcs ONarompUATHOE COCTOSHHE YAOBICTBOPEHHOCTH
HaceneHua n cyOpektoB MCII pedarenbHOCTBIO B cdepe (PUMHAHCOBBIX YCIVT,

OCYIIECTBIAEMOI HA TEPPUTOPUH OOIACTH.
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Pe3yabTaThl MOHHTOPHHIA TOCTYNHOCTH AJISl HACEJIEHHS H CYOHeKTOB
MAJIOr0 H CpeaHero NpeanpHHUMATENbCTBA (PHHAHCOBBIX YCJIYT, O0KA3bIBAEMbIX
HA Tepputopun benaropoackoii 061acTu

B xone MOHUTOpPHHra AOCTYMHOCTH (PUHAHCOBBIX YCIYT HCIONB30BAHBI
pe3ynbTaThl AHKCTUPOBAHUA MOTPEOHTENEH W TNPEeANPUHUMATENCH, MPOBEACHHOTO
YTOJIHOMOYEHHBIM OPraHOM COBMECTHO € aJAMHHHCTPALMAMH MYHULHIAIBHBIX
paliOHOB ¥ TOPOJACKUX OKPYTOB H OPTaHAMH HCTIOJIHUTEIBHON BIacTH 00IacTH.

Pe3yneTarhl MPOBEACHHOIO AHKETHPOBAHUA TNOTPEOUTENEH, MPOBOAUMBIE
YN0JHOMOUYEHHBIM OPraHoM, nokasamm, yto 69,9 % macenmenuss B 2023 roay
MOAB30BANIOCH ycnayramu OaHkoB, 21,8 % — cTpaxoBeIX KoMmaHud, 2,6 % -
MUKPO(UHAHCOBBIX opraHum3aumii, 2,0 % — KpEeOUTHBHIX MOTPEOUTENBCKUX
KOOTNIEPATHBOB, B TOM YHCIIE CENbCKOX03AHCTBEHHBIX, 3,0 % — ycayraMH Apyrux
(HUHAHCOBBIX  opraHusaluid  (OpOKEpOB,  MOBEPHTENIBHBIX  YIPABJIAIOMINX,
YIPABJSAIOMMX KOMIAHUNH HEroCyJapCTBCHHBIM IMEHCHOHHBIM (DPOHIOM, IMACBBIM
HMHBECTHIHUOHHBIM (oHAOM) U 30,8 % OTBETHIH, YTO HE MONB30BAIUCH YCIIyraMu
()MHAHCOBBIX OPTaHU3ALMIA.

B paspese rpynn HaceNeHHS pe3yasTaTel creayromme: 51,0 % yyammxes/
CTYACHTOB TOJIB30BAIUCH YeayraMu OaHkoB, 18,3 % — crpaxoBeix kommnanuit, 1,9 %
— MHKPO(MHAHCOBBIX opraHuzamuii, 1,9 % - KpeAuTHBIX NOTPEOUTETBCKHX
KOOTICPAaTHBOB, B TOM YHCIIE CEIBCKOXO3AWCTBEHHBIX U 51 % — HE MOJIB30BAIUCH
ycayraMu  (DMHAHCOBBIX —OpraHuzaimii, 759 % paGorawmux mno Haiimy
MONB30BAIMCE yciayramu OaHkoB, 22,7 % — crpaxoBbix Kommanmii, 2.0 % —
MHKPO(UHAHCOBBIX  opraHuzaimmii, 2,5% — KpPEAUTHBIX MOTPEOUTENBCKUX
KOOTICPATHBOB, B TOM YHCIIE CENBCKOXO3SHCTBEHHBIX, 3,1 % — ycayramMm Apyrux
(UHAHCOBBIX  opraHusaluid  (OpOKEpOB,  MOBEPHTENBHBIX  YIPABJIAIOMIHX,
YIOPABIAKIINX KOMIMAHWA HETOCYAAPCTBEHHBIM TMEHCHOHHBIM (DOHIOM, MAEBBIM
HHBECCTUUMOHHBEIM (oHAOM), 22.4 % OTBETHIH, YTO HE MOJB3OBAIUCH YCIYTaMu
(¢uHaHCOBBIX opraHuzaiyii; 64,0 % npeanpuHEMAaTe/ el NONB30BAIUCH YCJIyTaMu
0aHKOB, 23,2 % — cTpaxoBBIX KOMNaHMii, 5,6 % — MUKpOUHAHCOBBIX OpraHW3aLMUMA,
24% — KpEAWTHBIX NOTPEOUTENBCKUX  KOOMEPAaTHBOB, B TOM  YHCIE
CeNbCKOX0o3gicTBeHHbIX, 4,0 % — yciayramm apyrux (PUHAHCOBBIX OpTraHW3aUMid
(OpOKepOB,  NOBEPUTENBHBIX  YNPABIAIOLUIMX,  VOPABIAKIIHX  KOMIAHHI
HETOCYJAPCTBEHHBIM TICHCUOHHBIM (OHIOM, MACBBHIM MHBECTULHOHHBEIM (HOHIOM),
40,0 % OTBETWIH, YTO HE MOJB3OBAIUCH YCAYraMH (PMHAHCOBBIX OpraHM3alui;
61,7 % caMoO3aHATBLIX TMONB30BANKCH yciayramu OaHkoB, 24,5 % — CTpaxoBBIX
KoMmmaHuii, 6,4 % - wmuxkpoduHaHCOBBIX opraHuzaumii, 1,1 % - KpeauTHBIX
MOTPEOUTENILCKUX KOOTIEPAaTUBOB, B TOM YHCIIE CEIBbCKOXO3AHCTBEHHBIX, 3.2 % —
yCAyraMM Jpyrux (PUHAHCOBBIX oOpraHuzaimii  (OpOKepoB, JAOBEPHUTENBHBIX
YIOPaBAOIINX, VIOPAB/AIOMIMX KOMIAHMN HEroCyJapCTBEHHBIM  MEHCHOHHBIM
¢onaoM, mNacBHIM HHBECTULUMOHHBIM (dongom), 404 % OTBETHIH, 4YTO HE
MONB30BAIUCh  YCIyraMH (PMHAHCOBBIX OpraHusaiuii, 65,9 % mneHcHOHepoB
MONMB30BAIMCE ycnyramu OaHkoB, 20,3% — crpaxoBbix Kommanwi, 1,4% —
MHUKPO(QHUHAHCOBBIX  opraHuzammif, 0 % — KpeAUTHBIX MOTPEOUTENBCKUX
KOOTICPATHBOB, B TOM YHCIIE CENBCKOXO3SHCTBEHHBIX, 2,9 % — ycayramMm Apyrux
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¢uHaHCOBBHIX  Oopranm3aumii  (OpOKepoOB,  JOBEPHMTENIBHBIX  YIIPABJIAIOMIMX,
YIPABSAIOMMX KOMIAHUNA HErOoCyJApCTBCHHBIM MEHCHOHHBIM (DOHAOM, MAeBBIM
HHBECTHIHOHHBIM (OHAOM), 39,9 % OTBETHIN, YTO HE NOJB30BAIUCH YCIyraMu
¢unHaHCcOBBIX opraHu3auuii; 53.8 % O0e3paGoTHBIX/BpEMEHHO HE PpadoTAKIIHX
MONb30BAMCh ycayramMu ©OaHkoB, 13,8 % — cTpaxoBeix kommanuii, 2,5 % -
MUKpO(HUHAHCOBBIX  opranm3aumid, 0% — KPEOMTHBIX MOTPEOUTENBCKHX
KOOTNIEPATHBOB, B TOM YHCIIE CENbCKOXO3AHCTBEHHBIX, 1,3 % — ycayraMu Apyrux
¢uHaHCOBBIX  opranm3aumii  (OpOKepoOB,  JOBEPHUTENIBHBIX  YIIPABJIAIOMIMX,
YIOPABIAKIINX KOMIMAHWA HETOCYAAPCTBCHHBIM TMEHCHOHHBIM (DOHIOM, MAeBBIM
HHBECCTUUMOHHBIM (POHAOM) U 56,3 % OTBETWIH, YTO HE TOJB30BAJIUCH YCIYTaMu
(UHAHCOBBIX OpTaHU3ALUIA.

Ha Bonpoc «KakuMu n3 nepeyrcieHHbIX (PMHAHCOBBIX NMPOAYKTOB (YCIYT) B
paMkax cOepexeHHs W pasMElICHHs CBOOOJHBIX JECHEXHBIX CpPeACTB B
MoNMb30BaMCh B 2023 roay?» 4To HMEWT ceHvac OaHKOBCKHE BKJIAAbl OTBETHIH
28,7 % HaceJIeHHSI, HC MMEETCs ceiuac, Ho noJp3oBanca B 2023 rooy — 8,9 %, He
none3oBasica B 2023 roay — 62,5 %, UMEHT ceifyac AOroBopa Ha pasMeEICHUE
cpeacte B ¢opme 3aiima B MUKpOHUHAHCOBOH OpraHM3auun 5,5 %, He HMEETCH
ceifyac, HO nonb3oBaica B 2023 roay — 5,7 %, He nonw3oBanca B 2023 roay -
88,8 %; HMEIT ceifyac AOroBOopa Ha pa3sMellleHHe cpeactB B ¢opMe 3aliMa B
KPETUTHOM MOTPeOUTENBCKOM Koonepatuee 3,8 %, He HMeeTca ceifvac, HO
nonb3oBasica B 2023 roay — 4.8 %, ne nonp3oBaics B 2023 rogy — 91,4 %; umeror
ceifyac 0roBopa Ha pa3MElICHUE CPEACTB B (popMe 3aliMa B CENbCKOXO3HCTBEHHOM
KPSAUTHOM TIOTpeOUTENbCKOM KoomepatuBe 3.4 %, He HMeercsa ceiyac, Ho
none3opasica B 2023 rony — 4,1 %, He monb3oBaics B 2023 rogy — 92,5 %; umeror
HHAMBUOYATbHBIH HHBECTULMOHHBIN cUeT 4 %, He UMeeTcA ceiuac, HO MOJIB30BANCA
B 2023 rony - 4,9%, He mnomws3oBanca B 2023 roay — 91,1%; umeercd
HUHBECTHLIMOHHOE CTPAaXOBAaHUE KU3HU Y 6%, HE UMEETCA ceHuac, HO MOb30BAJICA B
2023 rogy — 4.3%, ne nmonw3oBaincsas B 2023 rogy — 89,6%, HMEOT ceifdac
Opokepckmii cuer 4,4%, He uMeeTcd ceifvac, Ho monb3oBayicsa B 2023 roay — 3,8 %,
He mnonp3oBaics B 2023 roagy - 91,8%; BnoxkwiM cpeacTBa B MACBOM
MHBECTUIMOHHBIN ¢oHA 3,2 %, HE uMeeTcd ceifvac, HO monb3oBaicd B 2023 roay —
4,6 %, ne nonp3oBaicA B 2023 roay — 92,2 %.

17 % yqammxcsi/ CTYAGHTOB OTMETUIH, YTO Y HUX €CTh OaHKOBCKHIl BKJIa, Y
15,1% He uMmeeTcs ceifuac, Ho moyib3oBaAIMCE B 2023 roay n 67,9% He nonb30BAINCE,
HUMEKT ceHuac AOroBopa Ha pa3sMEIllEHHE CPEACTB B (popMe 3aliMa B KPEAUTHOM
NOTpeOUTENBLCKOM KoomepaTuee 6,1%, He mMeercs ceiiyac, HO TOJIB30BAJICA B
2023 rony — 12,2%, He mnons3oBasica B 2023 rony - 81,6%; HUMET ceifvac
HHBECTULIMOHHOE CTPAXOBAHHE HW3HU 8 %, He UMEeTCA ceifdac, HO TOMb30BaNICH B
2023 rony — 82 %, He monw3oBajicsa B 2023 roay — 84 %; 4,1 % orMeTwiy, 4TO y HUX
€CThb JOTOBOpa Ha pa3MEHICHHE CPEACTB B (opMe 3aiiMa B KPEAUTHOM
NOTPEOUTENBCKOM KooneparuBe, v 12,2 % He uMeeTcs cefiuac, HO MOJIb30BAIMCH B
2023 rony u 83,7% He TNONB30BANNCH, 2 %0TMETHIM, YTO Y HHX €CTh
HHAMBUOYATbHBIN WHBECTUUHOHHBIA cueT, y 10,2% nHe wumeercs celiwac, HO
mone3oBaice B 2023 romy u  87.8% He monb3oBanuck. (CaMBIMH
pacnpOCTPAaHCHHBIMU (PHHAHCOBBIMH TIPOAYKTaMHU (yciiyramMu) y paéoTalomux no
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HaliMy ABNAIOTCS OaHKOBCKHE BKIaAbl («MmeeTca cefiuacy — 26,0 %, «He nmeercs
ceifuac, HO monmb3oBainca B 2023 rogy» — 8,4 %, «He nonp3zoBancs B 2023 rogy —
65,6 %), nOroBopa Ha pasMelleHHe CpeaAcTB B (opMe 3aiiMa («MMeeTcs celivacy —
6,7 %, «He wumeerca ceifuac, HO mone3oBaica B 2023 romy» — 3,9 %,
«He monezoBancs B 2023 rony — 89,4 %), HHBECTHLIMOHHOE CTPaXxQBaHHE >KU3HU
(«Mmeercs cetivacy — 5.9 %, «He uMeercs celiuac, HO mone3oBaics B 2023 rogy» —
3,5 %, «He monesoBancs B 2023 rogy - 90,6 %), y mpeanpHHHMAaTe/eH -
OankoBckue BrIagel («Mmeerca cerivacy — 47,3 %, «He mmeercs ceiyac, HO
nons3oBaica B 2023 rogy» — 12,2 %, «He nons3oBanca B 2023 roay — 40,5 %),
OOTOBOP HA pa3sMELIEHHE CPEACTB B popme 3aiiMa B MUKPOPHHAHCOBOH OpraHu3aLun
(«MMeeres ceitwac» — 15,5 %, «He umeercd ceifuac, HO nonb3oBayics B 2023 roay» —
11,3%, «He mnonezoBanca B 2023 romy - 73.2%) ©W HHANBAOYAJIBHBIE
UHBECTULIMOHHBIE cueta («MMeeTca ceifvacy — 9,6 %, «He umMmeercsa ceifvac, HO
none3oBasica B 2023 roay» — 11 %, «He none3oBanca B 2023 rony — 79,5 %), y
camMO3aHATBIX — OaHkoBckHe BKIaAbl («MMeerca ceitwacy — 36,7 %, «He nMmeercs
ceifyac, HO mone3oBajica B 2023 roay» — 11,7 %, «He none3osancs B 2023 roay —
51,7 %), mHBECTHLUHMOHHOE CcTpaxoBaHue >KH3HM («HMmeerca ceiiwac» — 5.5 %,
«He umeerca ceifvac, HO monw3oBancsd B 2023 roay» — 7,3 %, «He nmone3osanics B
2023 rogy — 87.3 %) u Gpokepckuii cuet («HMmeercs ceituacy — 5,5 %, «He uMeercs
ceityac, HO nosb3oBaics B 2023 roay» — 5,5 %, «He nons3osancd B 2023 rony — 89,1
%), mencuonepoB — OaHkoBCKkHe BKIaabl («Hmeerca cefivacy — 47,5 %,
«He umeercs ceituac, HO mone3oBajics B 2023 roay» — 5 %, «He nones3zoancs B 2023
roay — 47,5 %), UHBECTHUHOHHOE CTpaxoBaHue »u3Hu («Mmeerca cefivac» — 7,6 %,
«He umeerca ceifvac, HO mons3oBancs B 2023 roay» — 6,3 %, «He nmone3osasics B
2023 rogy — 86,1 %), Ge3paGoTHBLIX/BpEMEHHO He padoTalomux — OAaHKOBCKHE
Bknanael («Mmeercsa ceiivacy — 18,4 %, «He umeercsa ceifyac, HO MOJB30OBANIC B
2023 rony» — 7,9 %, «He nomesoBasnica B 2023 roay — 73,7 %), norosBop Ha
pa3sMELIeHHE CPeACTB B MUKPO(HMHAHCOBOH opranu3zaunn («MMeercs ceiiwacy — 2,7
%, «He wumeerca ceilwac, HO mome3oBanca B 2023 roayy - 2,7 %,
«He nonw3opancs B 2023 rogy — 94,6 %).

44 % HaceNeHHs1 HE NOJL30BATMCH HH OJHHM U3 NEPECYUCICHHBIX BHIIIE
MPOAYKTOB B CBA3M ¢ OTCYTCTBHEM CBOOOAHBIX AeHer, 11,2 % — mpepiaraemas
MpPOLICHTHAd CTaBKa CAMIIKOM HH3Kasg ()11 MPOAYKTOB ¢ NMPOLECHTHBIM JOXOIOM),
8,8 % — He moBepAT PHHAHCOBBIM OPTaHH3ALMAM B AOCTATOYHOH CTENECHH, YTOOBI
pasMelnarbk B HUX JACHEXHBIE CpeAcTBa, 8.4 % OTMETWIH, YTO JAHHBIMH YCJIyraMu
yK€ MONB3YKOTCS Jpyrue wieHsl ceMbH, 6,1% — orgeneHus (PUHAHCOBHIX
OpraHu3alui HaXOMATCSA CIMIIKOM AANeKo, 2,3 % — UCHOJIB3YKOT APYrue ¢nocoObl
pa3MellcHUA CBOOOTHBIX ACHEIKHBIX CPEACTB (HEABKUMOCTD, MOKYIKA YKPALICHHUH,
AHTHKBAapHaTa). CambIMU PacIpoCTPaHEHHBIMH OapbepamMu i
YYAIUMXCHA/CTYACHTOB SIBJSIFOTCS  OTCYTCTBHE CBOOOAHBIX AcHer (32,1%) u
npeiaracMasi MPOLEHTHAS CTABKA CIIMILKOM HU3Kas (A7 NPOAYKTOB ¢ MPOLCHTHBIM
noxoaoMm) (11,3 %), s padoTawImuX mo HaliMy — OTCYTCTBHE CBOOOIHBIX JCHET
(45,7%), npeanaracMasi MPOLCHTHAS CTABKA CJIMLIKOM HHU3Kas (4Jid MPOAYKTOB C
MPOLCHTHEIM 10X0A0M) (11%), AaHHBIMM YyCAyramu MOONB3YKOTCS JAPYTHUE WICHBI
cembH (8.4 %), and npeanpuHAMAaTenei — OTCYTCTBHE CBOOOAHBIX AeHer (28,1 %),
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HE OOBEPAIOT (PMHAHCOBBHIM OpPraHH3aUusM B JOCTATOYHON CTEMEHW, YTOOBI
pa3Melnarb B HUX JCHEKHBIE cpeactra (19,3 %), JaHHBIMH YCIIyTaMH MOJIB3YKOTCS
Apyrue wieHsl ceMbH (17,5 %); 11 caMO3aHATBIX — OTCYTCTBHE CBOOOIHBIX JEHET
(27,7 %), npeanaracMas MPOLECHTHAA CTABKa CJHIOKOM HHU3Kad (1A IPOIYKTOB ¢
MPOLICHTHBIM OXO0/J0M ) ¥ HE JOBEPAIOT (PMHAHCOBBIM OPraHU3aIUsM B JOCTATOYHOI
CTENIEHH, YTOOBI pa3MelIaTh B HUX AEHEKHBIEC cpeacTBa (mo 17%); 0jid meHCHOHEePOoB
— OTCYTCTBHE CBOOOAHBIX JeHer (58,9%), mpeanaraeMasd NPOICHTHAs CTaBKa
CJIMIIKOM HW3KasA (411 MPOAYKTOB ¢ MPOLEHTHBIM AoxoaoMm) (14,3 %), He ZOBEpAIOT
(PMHAHCOBBIM OpTraHU3alUsAM B AOCTATOYHONM CTENMEHH, 4YTOOB pa3MellaTh B HHUX
aeHekHeie cpeactea (7,1%), ansa 6e3paGoTHLIX/ BPeMEHHO He paboTAIoHX —
OTCYTCTBHE CBOOOIHBIX AeHET (57,7 %), He TOBEPSIOT (PUHAHCOBBIM OPraHH3alUsAM B
OOCTATOYHOM CTEmeHH, 4ToOBl pa3MemaTh B HUX ACHEXKHBIE cpeactBa (15,4%),
npeuiaracMas MpOLEHTHAS CTaBKa CIAMIIKOM HU3Kas (A MPOIYKTOBR ¢ MPOLCHTHEIM
aoxoaoM) (11,5 %).

Ha Bonpoc «KakuMu n3 nepeyrcieHHbIX (PMHAHCOBBIX NMPOAYKTOB (YCIYT) B
paMKax kpeautoBaHus Bel nonezoBaics B 2023 roay?», 4TO UMEKOT ceifdac OHNaHH-
KpeAuT B OaHKe (OOTOBOP 3aK/IIOYEH C MCIOJB30OBAHMEM HH(POPMALMOHHO-
TEICKOMMYHUKAIIMOHHONH ceTn «VIHTEepHET», CyMMa KpeAuTa TMpPeaoCTaBlcHA
nonydareno ¢uHaHCOBOM ycnyrm B OesHanmmunoit dopme) ormermma 17,0 %
HACeJIeHHUsI, He HMeeTcs ceifuac, HO moJse3oBaics B 2023 rony — 6,0 %, He
nonb3oBasica B 2023 roay — 77,0 %; uMeloT UHOH KpeauT B OaHKE, HE SBIAIOLIHACA
OHJIalH-KpeauTOM 14,5 %, He uMeeTcs ceifuac, HO osib3oBancs B 2023 roay — 4,3 %,
He nonp3oBaics B 2023 rogy — 80,7 %, HCNONB3YIOT KPEAMTHBIH JIHMHUT I10
KpeauTHOI kapte 18,6 %, He uMeeTcs ceifvac, HO nmosb3oBancs B 2023 roay — 5,7 %,
He nosib3oBasics B 2023 roay — 75,4 %, nMEOT OHJaliH-3aéM B MHKPO(PHHAHCOBOM
OpraHu3alMi  (JOTOBOP  3aKJIFOYEH C  HCHOJB30BAHMEM  HH(OPMAIMOHHO-
TEICKOMMYHUKAIIMOHHONH ceTH «IHTepHET», CyMMa KpeauTa MpeaoCcTaBlIeHa
Moyyaresnio PHHAHCOBOH yCIIyrH B Oe3Hamm4Hol popme) 3,8 %, He uMeeTcs ceifvac,
HO noas3oBancs B 2023 roay — 3,7 %, He none3zopaics B 2023 roay — 91,5 %, umeror
HHOH 3aéM B MHUKPO(MHAHCOBOI OpraHu3aliy, HE ABISIOIIHIACA OHIANHH-3aiMOM,
4,1 %, He uMeeTes ceiyac, HO mone3oBaiIcs B 2023 roay — 3,9 %, HE MOIB30BANC B
2023 romy — 91,3 %, wWMCOT OHIAiH-3aéM B KPEAHTHOM MOTPEOUTEIBCKOM
kKooneparuse 2.4 %, He uMeeTca ceifuac, HO moas3oBaics B 2023 roay — 3,5 %, He
nonp3oBasica B 2023 rogy — 93,5 %, HUMEOT HHOH 3aéM B KPCOHTHOM
MOTPEOUTENBCKOM KOOIEpAaTHBE, HE ABMAKOIIMICA oOHnaiiH-3aliMoM 2.8 %, He
HMEETCA ceiuac, HO moip3oBaics B 2023 rogy — 3.9 %, He MONB30BANCA
B 2023 roay — 92,6 %; UMEIOT OHNAIH-32éM B CENBCKOXO03AHCTBEHHOM KPEAUTHOM
nOTpeOUTENBCKOM Koomepatuee 2,1 %, He uMeercd celdac, HO MOJIb30BANCA B
2023 roay — 3,4 %, He nonb3orancsa B 2023 roay — 93,6 %, UMEOT HHOH 3aéM B
CENTbCKOXO3AICTBEHHOM  KPEAUTHOM  MOTPEOMTENBCKOM  KOOMEpParHBe,  HE
ABISAIOIINKCS oOHNalH-3aliMoM, 2,6 %, He HMeeTcd ceifyac, HO IIOJIB30BAJICS B
2023 roay — 3,6 %, He mone3oBanca B 2023roay — 92,8 %; uMErOT 3aéM B loMOapae
2,1 %, He nMeeTca ceityac, HO moyb3oBasics B 2023 roay — 4,2 %, He TOJNB30BANICA B
2023 rony - 92,8%.
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CaMbpIMH TIOTIYJIAPHBIMH (PHHAHCOBBIMH TPOAYKTaMH (yCIyraMH) 1o HTOraM
AHKETUPOBAHUA VI YHALMMXCS ABJAIOTCS MCIONB30OBAHUE OHJIAMTH-KpeanuTa B OaHKe
(TOrOBOP 3aKIIIOYEH ¢ HCTONB30BAHUEM HH(POPMALMOHHO-TENEKOMMYHHUKAIMOHHON
cetd « MHTEpHETY, CyMMa KPeAUTa IPEeJOCTaBIEHA MoyJdaTeio PUHAHCOBOH YCIyTH
B OesHanuuHOil popme) («MMmeerca ceiwacy — 16,3 %, «He umeerca ceituac, HO
nonp3oBasica B 2023 rooy» — 14,3 %, «He nons3oBanca B 2023 rogy» — 67.3 %),
UCTIONB30BAHUE KPEAUTHOIO JIUMHUTA MO KpeauTHoH kapre («MMeerca celivacy —
16,3 %, «He wumeerca ceiuac, HO mnonw3oBaicas B 2023 rogy» — 184 %,
«He mone3oBancs B 2023 roay» — 65,3 %), HHOTO Kpenura B OaHKe, HE SIBIAOLIUNACA
oHnaitH-kpeauToM, («MMmeetca ceifvacy — 8,2 %, «He wuMeercs ceitdac, HO
nons3oBaicd B 2023 roay» — 8,8 %, «He nons3opanca B 2023 roay» — 77,6 %), ans
paGoTaomux mo HaliMy — MCIOJB30BAHME OHIIAWH-KpeauTa B OaHke (OOTOBOP
3aKJIFOYEH ¢ HUCMONBb30BaHUEM HMH(POPMAMOHHO-TENEKOMMYHHKAIMOHHOH CETH
«/IHTEpHETY, CyMMa KpEauTa MPEIOCTABJICHA MOJYYaTen0 (PUHAHCOBOH yCIyru B
oesnammuHoii dopme) («HMmeerca ceitqacy — 15,6 %, «He umeercs ceituac, HO
nons3oBaica B 2023 roay» — 5,1 %, «He nmonszoeanca B 2023 roay» — 79,3 %),
HCIOJIb30BAHHE KPEOUTHOTO JIMMUTA MO KpeOuTHOH Kapte, («Mmeercs ceifyacy —
17%, «He wumMmeerca ceiiwac, HO mnoms3oBaica B 2023 roay» -  5,1%,
«He monw3oBancs B 2023 rooy» — 77,9 %), uHOro kpeaura B OaHke, HE ABJIAIOMINIACS
OHNalH-kpeauToM, («HMeerca ceitwac» — 12,8 %, «He umeercsa ceifwac, HO
nonb3oBasica B 2023 rooy» — 4 %, «He nonp3opanca B 2023 rogy» — 83,2 %), ans
npeAnpHHAMAaTeNel — Kpeauta B 0aHKe, HE SBIAIOLUIMICA OHJIANH-KPEAUTOM
(«HMmeercs ceityacy — 31,1 %, «He umeercd ceituac, HO nonb3oBasics B 2023 roay» —
12,2 %, «He monesoBanca B 2023 rony» — 54,1 %), oHnmalH-kpeauta B OaHKe
(ZOrOBOP 3AKIIIOUEH C HCTONB30BAHHEM HMH(POPMALHOHHO-TEICKOMMYHUKALUOHHOH
cetn « IHTEpHET», CyMMa KpeIuTa NPEAOCTABRICHA MONy4YaTento (HHAHCOBOH YCIyTH
B Oesnanmuunoii dopme) («Mmeetca ceituacy — 31,1 %, «He umeerca ceiiyac, HO
nonb3oBasica B 2023 roay» — 17,6 %, «He nonp3oBanca B 2023 rogy» — 51.4 %)
UCTIOJIL30BAHHE KPEIUTHOIO JTUMHUTA N0 KpeauTHOH Kapre («MMeercs celivacy —28.4

%, «He wumeercs celiyac, HO monwp3oBancs B 2023 romy» — 13,5 %,
«He monesoBanca B 2023 roay» — 56,8 %); Wi caMO3aHATHIX — HCIOJIb30BaHHE
KPSAUTHOrO JIMMHTa 1O KpeauTHoit kapre («Mmeerca ceityacy — 32,1 %,

«He umeerca ceifvac, HO monw3oBancs B 2023 roay» — 3,6 %, «He nmone3osasics B
2023 rogy» — 64,3 %), ACMONB30BAHUE MHOTO KpeauTa B OaHKe, HE SBISIOLIHACA
OHNalH-kpeauToM, («MMeerca ceiiwac» — 25,5 %, «He umeercsa ceifwac, HO
nonp3oBasica B 2023 roay» — 3,6 %, «He mone3zoBanca B 2023 rogy» — 70,9%),
OHJTAHH-KpeauTa B OaHKe (IOTOBOP 3aKIKOUEH ¢ UCMONB30BAaHUEM HH(OPMAIMOHHO-
TEJICKOMMYHUKAUUOHHON ceTh «HVIHTEepHET», CyMMa KpeauTa TMpPeAOoCTaBJICHA
MoNydaTent) (pUHAHCOBOH ycnyrn B OesHamuuHoii dopme) («Mmeerca ceifuacy —
18,6 %, «He wumeerca cekivac, HO mnosub3oBainca B 2023 roay» - 3,4%,
«He nonp3oBasics B 2023 roay» — 78 %), Mg MEeHCHOHEPOB — OHJIAfH-KpeAUTa B
OaHke (moroeop 3aKJIFOYEH C HCIOJIB30BaHHEM UHPOPMALIMOHHO-
TEICKOMMYHUKALUMOHHON ceTh «MHTEepHET», CyMMa KpeauTa MNpPeJocTaBlIceHA
MoMy4aTent0 (pUHAHCOBOH ycnyru B Oe3Hanu4Hoil gopme) («Mmeercsa ceifvacy —
16,3%, «He wumeerca ceifvac, HO mnomwp3oBanca B 2023 romy» — 2,5%,
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«He nonp3oBanca B 2023 rogy» — 81,3 %), uHOro kpeaurta B OaHke, HE SBISIOLIHACA
oHnaiH-kpeauToM, («MMeetca ceifvacy — 13,6 %, «He wumeerca ceifdac, HO
nons3oBaica B 2023 rogy» — 1,2 %, «He mone3oBanca B 2023 roay» — 85,2 %),
HCIIOJIb30BAHHE KPECAUTHOIO IMMHUTA MO KpeaAuTHOH Kapte («MMeeTrces cefiuacy — 14,1
%, «He wumeerca ceilwac, HO mome3oBaics B 2023 roay»y - 1,3 %,
«He mnonp3oBanca B 2023 romy» — 84,6 %). anga 6Ge3paGoTHBLIX/BpEMEHHO He
padoTalIIHX -—WUCMONB30BAHUE KPEAWTHOrO JIHMMHUTA MO0 KpPEAUTHOH KapTe
(«HMmeercs ceityacy — 30,3 %, «He umeercd ceituac, HO mosp3oBaics B 2023 romy» —
0 %, «He mons3oBanca B 2023 roay» — 69,7 %), oHnaiiH-kpeauTta B OaHke (I0TOBOP
3aKJIIOYEH ¢  HCMOJIB30BAHHEM HH(POPMALMOHHO-TEIICKOMMYHHUKALIMOHHON CeTH
«/IHTEpHETY, CyMMa KpeauTa MPEJOCTaBJICHA MOJYYATEN0 (PUHAHCOBOM YCIyrH B
oesnammunoii dpopme) («Mmeercsa cerivacy — 21,9 %, «He umeercs cefiyac, HO
nons3oBaica B 2023 rogy» — 6,3 %, «He monesoBanca B 2023 roay» — 71,9 %),
UCTIONB30BAHUE WHOTO KpeauTra B OaHKE, HE SBAAIOLUIMICA OHIAMH-KPEIUTOM,
(«Mmeercs ceityacy — 12,5 %, «He uMeertcs ceitvac, HO nosp3oBaics B 2023 roay» —
0 %, «He mons3oBancsa B 2023 roay» — 87,5 %);

24,3 % HaceJleHHsl HE ToNb3oBanock B 2023 rogy HH OAHMM M3
MEPEUYHUCIICHHBIX BBINIE MPOAYKTOB TaK KaK HE THOOAT KPeAUTHl/3alMbl/HE XOTAT KUTh
B gonr, 20,5% - npoucHTHas CTaBKka CIHIOKOM BbICOKad, y 13,5% Her
HEOOXOMMMOCTH B 3aEMHBIX CpeAcTBax, 7,4 % He JOBEpAT (DMHAHCOBBIM
OpraHM3alMAM B JOCTATOYHOI CTENEHW, YTOOBI TIPUBICKATH Y HHUX JCHE/KHBIC
cpeactea, 4,3 % OTMETUNH, YTO OTACNCHUS (PUHAHCOBBIX OpraHU3alMii HAXOAATCS
CIIMIIKOM JAaJieko, v 1,6 % OTCYTCTBYIOT HEOOXOAMMBIC AOKYMEHTOB (IACMOpPT HIIA
MHOIl MOKYMEHT, YJOCTOBEPAIOLUMA NHYHOCTh, JOKYMEHT O BBIIIATE 3apaboTHOI
IUIATBI, clpaBka ¢ Mecrta paboTel, U T.4.), 2,6 % HE YBEpEeHBl B TEXHHUYCCKOH
0€30MacHOCTH OHJIAHH-CEPBUCOB (PMHAHCOBBIX OpraHusauuii, 2,2 % - HCIOJB3YIOT
ApYyTHe CIoco0B! MOMYYUTH 3aiiMa (He(opManbHBIE HCTOYHUKH (POJHBIE U APY3bsl),
3aém y paboroparens), 1.4 % He oOnagaloT HAaBBHIKAMHM MCIOIB30BAHUA OHJIAMH-
CEpPBHUCOB (PUHAHCOBBIX OpraHu3alKii 14 NOIYyYEHHs KpeauTa (3akima).

JIns  CTYAeHTOB paclpOCTPAaHEHHBIM OapbepoM  SIBJIIETCA  OTCYTCBHE
HEOOXOAUMOCTH B 3aéMHBIX cpeacTBax (22,2 %), CIMIIKOM BBICOKas NMPOLICHTHAs
ctaBka (18,5 %), He XOTAT »WUTk B JOJr (9,3 %), And paGoTaloMX Mo HAHMY —
OTCYTCTBHE JKEIAHUSA XKUTh B 10T (26,5 %), CIUIIKOM BBICOKAS MIPOLICHTHASA CTABKa
(19,6 %), Her HeoOxomuMOcTH B 3aéMHBIX cpeactBax  (10,8%); s
npeanpUHHMATENeH — MPOLEHTHAA CTaBKa CJIMIIKOM BhICOKas (24,2 %), HE XOTAT
KUTb B gonr (17,7 %), He noBepsAioT PUHAHCOBBHIM OPraHH3ALMAM B OOCTATOYHOM
CTENIEHH, YTOOBI MPUBJIEKATh Y HUX ACHEXKHBIC cpeacTra (12,9%); aid caMo3aHATHIX
— TPONECHTHAs C¢TaBKa CIUIIKOM BBICOKAd (30,8 %), He XoTaT kuTh B Aonr (17,3 %),
HET HEOOXOAMMOCTH B 3aéMHBIX cpeacTBax (13,5 %), uis MeHCHOHEpPOB — HET
He0OX0AMMOCTH B 3aéMHBIX cpeactBax (30,1 %), He XOTAT *WUTE B Doir (27,4 %),
MPOLEHTHAA CTAaBKa CIMIOKOM BeICOKas (20,5 %), anga 06e3paGoOTHBIX — HET
HEOOXO0AMMOCTH B 3aéMHBIX cpeactBax (31,2 %), MpOLCHTHAS CTABKA CIIMLIKOM
BeICOKaAA (18,8 %), He x0oTaT )kuthk B noiar (12,5 %). Mcxond u3 4ero MOXKHO CAENIarh
BBIBO/IBI, YTO AJIS BCEX MPYNI HACCNCHHS MPUYHHBI MPAKTUYECKU OJTUHAKOBHIE,
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3apriiatHas Kapra (OaHKOBCKas Kapra, NPEeAHA3HAYCHHASA I8 BBHIIUIATEHI
COTPYAHMUKY 3apabOTHOM TMIaThl M JAPYIHX JACHE)KHBIX HAYNCICHWH ([peMuid,
KOMaHTUPOBOYHBIX, MATEPUAJIBHOM NOMOIIM M T.JI.) BBJIAHHAs OpraHH3aUUeH,
3aKNMKYUBIICH ¢ OaHKOM JOTOBOpP Ha OOCTYKMBAHHE B paMKax 3apIUIaTHOIO
npoekta) uMeerca y 60,1 % nHacemenusi, vy 4,7 % He uMeercs ceiyac, HO
nonp3oBasick B 2023 roay, u 35,2 % ne none3oBainuck B 2023 rogy, pacueTHas
(ebeToRas) KapTa VT NOMYYCHUS MEHCHI U MHBIX COLMAIBHBIX BBHIIUIAT UMEETCA Y
24,1 %, He wuMmeerca ceifyac, HO nonue3oBanuck B 2023 roay 5.8 %, u He
noae3oBaUCk B 2023 roay 69,6 % apyras pacyeTHas (ne0eToBas) kapra, KpoMme
3apIUIATHON KApTBl U (MJIM) KAPTBl MJIA TONYYCHUA MEHCHA M WHBIX COLHAJIBHBIX
BHIILIAT, UMeeTca v 19,9 %, He mMeeTca ceifuac, HO MONb30BAIMCH B 2023 roay
4,6 %, u He none3oBauck B 2023 romy 74,3 %, KpenuTHas Kapra HUMEETC
y 27,6 %, He umeercd ceiuac, HO moaw3oBanuck B 2023 romy 4,5 %, U He
nonp3oBaych B 2023 roay 66,8 %.

3apratHas Kapra (OaHKOBCKas Kapra, NpeAHA3HAYCHHAsA MJiA BBHIILIATHI
COTPYAHMUKY 3apabOTHOM TMIaThl M JAPYIHX JACHEKHBIX HAYNCICHWH ([peMuii,
KOMaHIUPOBOYHBIX, MATEPHAJIBHOM NOMOIIM M T.JI.) BBJIAHHAs OpraHH3alUUeH,
3aKJIFOYMBINEH ¢ OaHKOM JOrOBOpP Ha OOC/HYKMBAaHHE B pPaMKaxX 3apIUIaTHOTO
npoekta) umeerca y 553 % ywammxcsa, y 4,3 % He wumeercs cedyac, HO
nonp3oBasick B 2023 roay, u 404 % ne none3oBanuck B 2023 rogy, pacueTHas
(ebeToRast) KapTa 1T NOMYYCHUS MEHCHH U MHBIX COLMATIBHBIX BBHIIUIAT UMEETCA Y
23,4 %, He uMeeTca ceifuac, HO moas3oBanucek B 2023 roay 149 %, u He
nonb3oBammMck B 2023 roay 61,7%;apyras pacueTHas (Ae0eTOBad) KapTa, KpoMe
3apIUIATHON KApTBl U (MJIM) KAPTBl AJIA TONYYECHHA MMEHCHA M WMHBIX COLHAJIBHBIX
BHIILUIAT, UMeeTca v 27,1 %, HEe HMeeTcA ceiuac, HO moab3oBauchk B 2023 roay
6,3 %, 1 He mon30oBanuchk B 2023 roay 66,7 %; kpeautHas kapta umeercs y 14,6 %,
HE UMEETCA ceifvac, HO moyib3oBanuch B 2023 roay 10,4 %, U HE NONB30BATUCH B
2023 roay 75,0 %.

3apriiatHad kKapta (OaHKOBCKas Kapra, NPEAHA3HAYCHHAA I8 BBIIUIATHI
COTPYAHUKY 3apa0OTHOI TmIarkl W JAPYrHX JACHEKHBIX HAYHCIEHHH (IpeMuid,
KOMaHIUPOBOYHBIX, MATE€pHANBHOM NOMOIIM M T.J.) BBIJIAHHAs OpraHH3alUeH,
3aKJIFOYMBINEH ¢ OaHKOM JOTOBOpP Ha OOC/HY>KMBAaHHE B pPaMKaxX 3apIUIaTHOTO
nmpoekTa) umeercd y 62,0 % paGorawowux no Haiimy, y 3,6 % He umeercd ceifyac,
HO noyb30BanucCh B 2023 roay, u 34.4 % nHe nonwp3oBanuck B 2023 rogy, pacuerHas
(ebeToRast) KapTa VT NOMYYCHUS MEHCHH U MHBIX COLMAIBHBIX BBHIIUIAT UMEETCA Y
18,3%, He umeercs ceityac, HO nosb3oBauch B 2023 roay 5,1 %, U He NOJIB30BATUCH
B 2023 rogy 76,6 %, apyras pacdeTHas (aebeToBasi) KapTa, KpOMeE 3apIUIaTHOH KapThbl
U (UMW) KapThl AJIA TOJYYCHHUs MEHCHH W WHBIX COLMANBHBIX BBIIIAT, HMECTCA Y
16,3 %, He umeerca ceivyac, Ho nonep3oBamuchk B 2023 romy 4,7%, u He
nonab3oBauck B 2023 rony 79%; kpeautHas kapra umeercd y 23,3 %, HE UMeEETCs
ceifyac, HO moie3oBauCh B 2023 roay 4 %, u He moae3osanuck B 20213roay 72,8 %.

3apriiatHas Kapra (OaHKOBCKas Kapra, NPEeAHA3HAYCHHASA I8 BBHIIUIATEI
COTPYAHMUKY 3apabOTHOM TMIaThl M JAPYIHX JACHE)KHBIX HAYMCICHWH ([peMuid,



121

KOMAHAWPOBOYHBIX, MATCPUANIBHON TOMOIOHM W T.A.) BbIAAHHAA OPraHU3aLHEH,
3aKIounBled ¢ GaHKOM OOTOBOP Ha OOCIY)KMBAHME B paMKax 3apIlIaTHOro
MpoekTa) uMeeTcd y 59,5 % mpeanpuHumMareneii, v 6,8 % He uMeerca ceiiyac, HO
nmone3oBamuck B 2023 roay, u 33,8 % He mone3opanuchk B 2023 roay; pacyerHas
(mebeToBasd) KapTa Jid NOMYYECHUA MEHCHH U WHBIX COLMABHBIX BBHIIUIAT UMEETCH Y
37.8 %, He uMeeTCs ceifuac, HO moNb30oBAIMCE B 2023 roay 9,5%, U He MOIb30BaIHCh
B 2023 rony 48,6 % apyras pacdyeTHas (aeOeToBas) KapTa, KpOMe 3apIVIaTHOH KapThl
U (MIM) KapThl AN MOJYYEHUs MEHCUH M MHBIX COLMANBHBIX BHIMJIAT, UMEETCA Y
39,2 %, He uMeeTcda ceiiyac, HO mnoas3oBanuck B 2023 roay 54 %, U He
nonb3oBasuck B 2023 rogy 52.7%; kpeauTHas kapra uMmeercs y 60,8 %, He umeercs
ceifyac, HO noibp3oBanuch B 2023 roay 8,1 %, u He nmone3oBamucek B 2023 roay 28.4
Y.

3apnnaTtHad kapTa (0aHKOBCKas Kapra, NpPEAHA3HAYEHHAd /Jid BBIIUIATHI
COTPYAHMUKY 3apabOTHOM TMaThl M JAPYIHX JACHE)KHBIX HAYMCICHWH ([peMuid,
KOMAHAWPOBOYHBIX, MATCPUAIBHON TOMOIOHM W T.A.) BbIAAHHAA OPraHU3aLHEH,
3aKIounBledi ¢ GaHKOM AOTOBOP Ha OOCIY)KHBAaHME B PpaMKax 3apIUIaTHOTO
npoekra) uMeercas y 19 % OespaGorbix, v 80 % He mHMeercsa celyac, HO
nonb3oBauck B 2023 roay, u 8,0 % He monp3oBanuchk B 2023 roay; pacyerHas
(mebeToBas) KapTa 4Jid NONYYCHUA MEHCHH U WHBIX COLMANIBHBIX BBHIIUIAT UMEETCA Y
15,0 %, He uMeercda ceifyac, HO mnonp3oBanuck B 2023 roay 2,0 %, u He
noae3oBauck B 2023 roay 16,0 % apyras pacyetHas (nebeTtoBas) kapra, KpoMme
3apIUIaTHOM KapTel U (MJIM) KapThl A MOMYYCHUs MEHCHIH W WHBIX COLMAIBHBIX
BHIIUTAT, UMeeTes ¥ 14 %, 1 He mone3oBanuck B 2023 roay 18,0 %; xpeauTHad xapra
umeeTcs v 20,0 %, He nmeerca ceiivac, Ho mone3oBanuck B 2023 roay 2,0 %, U He
nonb3oBayck B 2023 roay 11,0 %.

3apnnaTtHad kapTa (0aHKOBCKas Kapra, NpPEAHA3HAYECHHAs A BBIILIATHI
COTPYAHUKY 3apa0OTHOI TmIarkl U JAPYrHX JCHEKHBIX HAYHCIEHHH (IpeMud,
KOMAHAUPOBOYHBIX, MATCPUAIGHON TOMOIOM W T.A.) BbIAAHHAA OPTraHU3ALHEH,
3aKIounBlIed ¢ GaHKOM AOTOBOP Ha OOCIY)XKHBAaHME B PpaMKax 3apIUIaTHOTO
nmpoekra) uMmeerca y 55,2 % camo3aHareiX, v 3,4 % He uMeerca ceifyac, HO
nonb3oBauck B 2023 roay, u 41,4 % He mone3opanuck B 2023 roay; pacyerHas
(ebeToRast) KapTa VT NOMYYEHUS MEHCHH U MHBIX COLMATBHBIX BBIIIAT UMEETCH Y
44,8 %, He unmeerca ceivac, HO moap3oBaiuch B 2023 rogy 8,6 %, m He
nonp3oBasiick B 2023 roay 43,1 %.apyras pacyetHas (aeGeroBas) Kapra, KpoMe
3apIUIaTHOM KapTel U (MJIM) KapThl A MOMYYCHUs MEHCHIH M WHBIX COLMANIBHBIX
BHIIUTAT, UMeETCA y 32,8 %, He UMeeTes c¢eiiuac, HO nmosb3oBanuch B 2023 roay
5,2 %, u He monb3oBanKuchk B 2023 roay 55,2 %; kpeauTHas kapra umeerca y 53,4%,
HE MMEETCA ceiyac, HO moyb3oBamuch B 2023 roay 1,7 %, m HE MOJB30BANKCH B
2023 roay 34,5 %.

3apnnaTtHad kapTa (0aHKOBCKas KapTa, MpeAHA3HAYCHHAs A BHIILUIATHL
COTPYAHUKY 3apa0OTHOI TmIarkl U JAPYrHX JCHEKHBIX HAYHCIEHHH (IpeMud,
KOMAHAWPOBOYHBIX, MATCPUAIBHON TOMOIOM W T.A.) BbIAAHHAA OPraHU3aLHEH,
3aKIrounBIed ¢ GaHKOM JOTOBOP Ha OOCIY)KHBAaHME B PaMKax 3apIuIaTHOTO
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npoekta) uMmeercsa y 40,0 % meHcuonepos, y 6,0 % He HMeeTca ceiuac, HO
nonp3oBasck B 2023 roay, u 35,0 % ne nmone3oBanuck B 2023 rogy, pacueTHas
(ebeToRas) KapTa VT NOMYYCHUS MEHCHIH U MHBIX COLMAIBHBIX BBHIIUIAT UMEETCA Y
43,0 %, He umeerca ceifyac, HO mnone3oBanuck B 2023 romy 2,0 %, u He
nonp3oBayck B 2023 roaoy 37,0 %:apyras pacdetHas (aebeToBasd) Kapra, KpoMe
3apIUIATHON KApTel U (MJIM) KAPTBHl AJIA TONYYECHHA MEHCHA M WHBIX COLHAJIBHBIX
BHITUTAT, UMeeTes v 15,0%, He uMeeTcd ceiuac, Ho noaszoBanuchk B 2023 roay 3,0 %,
H He moab30BaluCh B 2023 roay 57,0 %, kpeautHas xapta umeercs y 17,0 %, He
UMeEETCs ceiiyac, HO mone3oBaauck B 2023 roay 4,0 %, 4 HE NONB30BATUCH B
2023 roay 57,0 %.

He monb3oBanuch NEpeyHCICHHBIME BhIIIe Kaptamu 18,5 % HaceneHHs 1Mo
MPUYUHE OTCYTCTBHUA JTOCTATOYHOIO KOJIHYECTBA ACHET 1S XPAHEHHs UX Ha CYETE /
IUIATEKHOM KapTe U MCTOJIB30BAaHUs 3THX (PUHAHCOBBIX MPOAYKTOB, 9,7 % ykaszanu,
4TO IIATEXKHASA KapTa €CTh Y APYIHX WICHOB CEMBH, 7,5 % — OaHKOMATHl HAXOAATCS
CJIIMILKOM Janeko, 7,2 % — He JoBeparoT OaHKaM (KPEIUTHBIM OpraHu3aumsm), 5.7 %
— oTOeNicHUs OAaHKOB HaxOATCA CIMIIKOM Janeko, 4,3 % — oOciyxuBaHue cyeta/
IUTATEXXHON KapThl CTOUT CIHIIKOM Aoporo, 2,9 % — B OpraHu3ansx TOProBIId
(ycayr), KOTOpBIMH S OOBIYHO TMONB3YKOCh, HET BO3MOXKHOCTH IPOBOINUTH
Oe3HATMYHYIO OIIaTy 3a TOBaphl (YCIyru) ¢ IMOMOIMIBIO OAHKOBCKOH KapThl Yepes
POS-tepmunan, 1,6 % — HeT HEOOXOAMMBIX OOKYMEHTOB ([MACMOPT HIH HHOMH
JOKYMEHT, YAOCTOBEPAIOIIUI JIMYHOCT, JTOKYMEHT O BHIIUIATE 3apabOTHOMN MJIATHI,
CIpaBKa ¢ MecTa pabOTBI H T .J1.).

CaMBIMH  paclpOCTPaHEHHBIMH MPUYMHAMHU U1 YYAIUHXCS/ CTYAEHTOB
ABIIAKOTCA OTCYTCTBHE HEHET JId XPAHCHHUA HMX HA CUETE / IUIATS)KHOM KapTre M
HCIIOJIb30BAHUS STUX (PMHAHCOBBIX NPOAYKTOB (26,3 %), HAIMUHE IIaTEKHONH KapThl
y APYTUX WICHOB ceMBH — 13,2% U HaxokaeHUe OaHKOMATOB CIHIIKOM jaanexo (10,5
%), g padoTAIMX N0 HAIMY — HEOCTATOYHO ACHET [UTA XPAHEHH UX Ha cYeTe /
IUIATCIKHOM KapTe M HMCNONB30BaHHS OSTHX (PMHAHCOBHIX NPOoAYKTOB (18,0 %),
HaxXOKAeHHEe OAHKOMATOB CITHLIKOM Jaleko (6,8 %), Hegopepue 6aHKam (KPeAUTHBIM
oprasuszauuaM (6,0 %), Wi npeanpHHUMATENEH — IUTaTEXKHAs KapTa €CTh Y JPYTHX
yneHoB ceMbu (12,2 %), HEmMOCTaTOYHO AEHET Ui XPAHEHHS WX Ha cueTre /
IUIATEKHOM KapTe M HUCMONB30BaHUS 3THX (DPMHAHCOBBIX NpPoAyKTOB (17,1 %),
OaHKOMATBl HAXOAATCS CIUIIKOM Janeko (7,3%), UId caMO3aHATBIX — HEAOCTATOYHO
OCHET A XPAHCHHA HMX Ha CYeTe / IUIATCKHOW KapTe M MCIONB30BAHUA OTHX
(¢uHAHCOBBIX MPOAYKTOB (14,8 %),He N0BEpArOT OaHKaM (KPEAUTHBIM OpraHH3alHsIM )
(29,6 %), N4 MEHCHOHEPOB — HEJOCTATOYHO JCHET I XPaHEHHs WX Ha cyere /
IUIATCKHONH KapTe€ M HCMONB30BAHUA 3THX (PMHAHCOBBIX MPOAYKTOB M IUIATCKHAS
KapTa €CTb y APYTHMX wWieHOB Moeid cempn (o 5.0 %), anga Ge3paGoTHbIX —
HEAOCTATOYHO JACHEr JJA XPAaHCHHA HMX Ha c4YeTe / IUIATeKHOM Kapre W
HCTIONB30BAHUA 3THX (PHMHAHCOBBIX MPOAYKTOB (3,0 %), miarexHas Kapra €CTh Y
JApyTrux wWieHoB MoeH ceMbH (2,0 %).

30,0 % HaceneHHsI OTBETHJIM, YTO HMEETCA TEKYILIMHA CYET (PacUCTHBIN CYET
0e3 BO3MOKHOCTH TONYYCHHS J0XOAA B BHIEC MPOUCHTOB, OTIMYHBIM OT CYETA MO
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BKJIAZy WIH CYETa IUIATECIKHOM KapThl), 6,4 % OTBETWIIM, UTO HE HMEETCA ceHyac, HO
nonp3oBayick B 2023 rogy, 63,6 — He monb3oBanuck B 2023 rogy, B TOM 9HCIIE Y
38,5 % y4aluHxcs/cTyAeHTOB HMeeTcs ceivac, 11,5 % — none3opanucek B 2023 rogy
" 50,0 % — He mone3oBanuck; v 24,8 % padoTaromux no HaiiMy UMeeTcs ceivac,
54 % — monezoBanucek B 2023 romy, 69,7% — nHe mnonp3oBanmuch, v 519 %
npeanpuHAMAaTenei nmeercs ceiyac, 10,4 % — nonws3oBanuces B 2023 roay, 37,7 %
— HE MOJIL30BANCE; ¥ 44,8 % caMO3aHATBIX UMeeTed ceifuac, 1,5 % — nonbs30Baluch
B 2023 roay, 53,7 % — HE NMONB30BAINCE, ¥ 35,3 % NMEeHCHOHEPOB UMEETC ceilvac,
10,6 % - mone3oBanuck B 2023 roay, 54,1% — He mnone3oBamucek, y 9.0 %
Oe3paboTHbIX uMeeTcs ceityac 3,0 % — momp3oBamuce B 2023 roay, 24,0 % — He
OJIb30BAIUCE.

Ha Bonpoc «Ilone3oBanmuck U Bel CIEQyOMUMH THIAMH AUCTAHIIHOHHOIO
nocTyna K OaHKOBCKOMY CYETY (PacYeTHOMY CYETYy, CUYETY MO BKJIAAy, CUETY
miaTexHoit kaptel) B 2023 roay?» 40,3 % HaceeHHsl OTMETUJIN, YUTO NOJIB30BAJIUCH
OCHEKHBIMH  TICPEBOJAME/TUIATE)KAMH ~ Yepe3 MOOHJIBHBIH OaHK ¢ TOMOILIBIO
CHEUHATH3HPOBAHHOTO MOOHJIBHOTO MPUJIOXKEHHUS (IPOTPaMMBI) AJi1 cMapTdoHa Witk
mwiaHmera, 58,9 % - ACHEKHBIMH MEPEBOAAMH/IUIATEKAMH YEPE3 HHTEPHET-0AHK C
MMOMOIIBE) CTAlIMOHAPHOTO KOMIBIOTEPA WIH HOYTOYKa (uepe3 BeO-Opaysep), 27 % —
OCHES)KHBIMH MEPECBOAAMM/TIATEKAMH 9EPEe3 HHTEPHET-0AHK ¢ MOMOILUBIO IUIAHIIETA
win cMaptdona (gepe3 Bed-Opay3zep HAa MOOHJIBHOM YCTPOHCTBE 6€3 NCIONBb30BAHUA
CIECLMANBHOTO MPUIOKEHHA (MporpaMmel) M (€3 MCMOMB30BaHHA CMC-KOMAaHJ
(omHAKO HAa HOMEp Tene(OHA MOTYT MPUXOAUTE MOATBEPKAArOIIHME Koabl), 19,8 % —
JNEHEeXKHBIMH  MEPEBOAAMI/TUTATEKAMH  9e€pe3 MOOHMNBHBI OaHK MOCPEACTBOM
COOOMICHUH ¢ UCITOB30BAHUEM MOOHIIBHOIO TeleOHa — ¢ MOMOIIBIO OTIPABKH CMC
HA KOPOTKHI HOMEP.

JICHEeXHBIE  MEPEBOABL/INATEKH  YE€pPE3 HMHTEPHET-0aHK ¢ MOMOIUBED
CTALIMOHAPHOTO KOMIIBEIOTEPA MM HOYTOYKa (4uepe3 BeO-Opaysep) SBIAIOTCA CaMbIM
MOIMYJIAPHBIM TUIIOM AUCTAHLUHOHHOTO JOCTYIIA IO WTOTAM AHKCTUPOBAHMA TS
paGoraommux no Haiimy (57,7 %), mpeanpunaMareneii — 73,4%, OcHEKHBIC
MEePEBOABL / MIIATEKU Yepe3 MOOWIBHBIN OaHK ¢ MOMOIIBE) CHEIMATU3HPOBAHHOTO
MOOWJIBHOTO TPHIOKEHHUs(TporpaMMbl) Ans cMapTdoHa unu mnaHmera (61,1%),
YYAIHXCA/CTYACHTOB (MOB30BaINCh 68,0%) 1 0e3paboTHBIX (9,0 %), Nenexusie
NMepcBOabL / mnaTexu qepes MOOMIBHBIH OaHK ¢ MOMOLIPKY CICHHAIIU3HUPOBAHHOTO
MOOHIIBHOTO  MPWIOKEHUA(TIPOrpaMMbl)  Aad  cMapThoHa WIHM IWiaHmeTa — JUIA
camo3aHATBIX (58,8 %), JleHe:XKHBIC MEPEBOABl / IUIATEKH YEpPe3 MHTEPHET-O0aHK ¢
MOMOILBI0 CTALIMOHAPHOTO KOMITBIOTEpPA WM HOYTOyKa (4epe3 BeO-Opaysep) — and
neHCcHOHepoB (40 %).

13,2 % HaceseHHsl yKa3aJy, YTO HE MOJIL30BANUCE B 2023 roay HU OJHUM U3
MEPEYNCIIEHHBIX BBILIE THOOB JUCTAHLMOHHOTO 10CTyna K OaHKOBCKOMY CYETY
(pac4eTHOMY CUETY, CUETY MO BKIIAAY, CUETY IUIATE)KHOH KAPTHl) TAK KAK HE YBEPCHEI
B 0O€30MacCHOCTM WHTCPHET-CEpBHCOB, 6,6% — He o001agaloT HaBBIKAMU
HCTIOJIB30BAHUs TaKUX TeXHOIOrHi, 80,0 % — yka3anu Ha HHBIE TPUYHHEL
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CaMbIM TIONYNAPHBIM BAapUAHTOM OTBETA AJIA BCEX TPYNIl HACECIICHHA, KPOME
NpeanpuHuMaresie ctan «S He yBepeH B O€30IaCHOCTH HHTEPHET-CEPBHCOB»
(padoraromme no Haiimy - 26,1 % u yvyamuecss/ cryaentbl — 167 %, vy
npeanpuHAMAaTenei — 12,5 %).

HoOpoBOJIbHOE CTpPaxOBaHWE SKU3HM (HA Ciy4yall CMepTH, OOKUTHA JO
OTIPEACTICHHOTO BO3PACTa WIIH CPOKa JIMOO HACTYIIIICHHA HHOTO COOBITHSA, ¢ YCIIOBUEM
MEPUOAMYECKHX BBIILUIAT (PEHTHI, aHHYUTETOB) W/ WIH YYAaCTHEM CTpPaxoBaresis B
HHBECTHIHMOHHOM JIOXO/I€ CTpaxOBIIUKa) UMeeTcs ceiiuac y 15,9 % Hace/jieHHs, He
UMEETC ceiiuac, HO mnoas3oBanca B 2023 roay — 6,2 %, HE MOJB30BANICS B
2023 rogy — 68,7 %, npyroe AIoOpPOBOJIBHOE CTPaxOBAaHHUE, KPOME CTPaxOBaHWA
JKHU3HH (AOOPOBONBHOE JIMYHOE CTPAXOBAHHE OT HECUYACTHBIX CIYYAeB H OOIC3HM,
MEJULMHCKOE  CTPAaxOBaHHE, JAOOPOBOJIBHOE HMYILIECTBEHHOS  CTpaxOBaHHE,
JOOPOBOJIBHOE  CTPaxOBaHHE  TIPAXIAAHCKOH  OTBETCTBEHHOCTH  (HAmpuMep,
IJOTIONIHUTEIBHOE CTPAXOBAHHUE ABTOrPAKJAHCKOH OTBETCTBEHHOCTH (JJCAIL'O), HO He
o0s3aTeNIbHOE  CTpaxOBaHHE  aBTOrpakaaHckoi  orBerctBeHHOCTH (OCAIO),
O00pOBOJIBHOE CTpaxOBaHHE (PMHAHCOBBIX PUCKOB) HMeeTCs cefiuac y 13,8 %, He
UMEETC ceiivyac, HO mnoas3oBanca B 2023 roay — 6,3 %, HE MOJNB30BANICS B
2023 rony — 78,7 %, 0o0dA3aTeNbHOE MEIULIMHCKOE CTPaXOBAHHE HMMEETCA ceifvac
y 50,9 %, He nMeeTca ceifyac, Ho nonb3oBaics B 2023 roay — 7,4 %, He MONb30BaNICA
B 2023 rogy — 41,7 %, apyroe o0s3aTenbHOEe CTPAxOBaHWE, KpoMe 00A3aTeNbHOIO
MEIUIMHCKOrO CTPaxoBaHUs (00A3aTENBHOE JIMYHOE CTPAXOBAHHE MACCAXKUPOB
(TYPHCTOB), SKU3HH H 3A0POBbS MALMEHTA, YYACTBYKOIIETO B KIMHHYECKUX
HCCNIENOBAHNUAX JIEKAPCTBEHHOrO [penapara Ui MEIUIHHCKOr0 NpPUMEHEHUH,
rOCYJAPCTBCHHOE JIMYHOE CTPaxOBaHUE pPabOTHHKOB  HANOTOBBIX  OPraHOB,
rOCYJAPCTBCHHOE CTPAXOBAHHME JKU3HM M 3A0POBbA  BOCHHOCHYXKALIMX U
MPUPABHEHHBIX K HUM B 0043aTE€IBHOM TOCYJAAPCTBEHHOM CTpaXOBaHWM JIUIL,
OCAI'O) umeercsa ceiivac v 229 %, He uUMeeTcd ceiyac, HO MONB30BAICS B
2023 roay — 5,7 %, He nonp3oBaics B 2023 roay — 69,8 %.

B paspese rpynmn HaceneHus TakKe CaMbiM MOMYJIAPHBIM BHAOM CTPAaXOBAHHA
ABIAETCA 003aTENBHOE MEAUIIMHCKOE,

Ilo Bompocy «Ecnu BB He moaep3oBanuck B 2023 roay aoOpOBONBHBIM
CTPaXOBaHHUEM, OTMETHTE BHICKA3bIBAHUSA, KOTOPHIE ONMUCHIBAKOT MPUYHHY OTCYTCTBHS
y Bac 3THX mpoaykToB?» CaMbBiM TONYJIAPHBIM OTBETOM Y HACE/ICHHS B HEJIOM
apngerca «He BmKy cmbicia B cTpaxoBaHum» (23,3 %), Oonee mnoapoOHasd
HH(pOpMaLUs NpHBEACHA HIDKE B Ta0mune 37.
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Tabmmua 37

IIpHYHHBI OTCYTCTBHA Y HACe/eHHA bearopoackoi odaacru
J00OpOBOJIBHOIC CTPAXOBAHHS

IIpnaunsl Honsa pecnoHaenTos, %
Otnenenys CTpaxoBbIX OPraHH3aLMH (2 TAKXKe CTPAXOBble OPOKEpPHI
WJIK OOLIECTBA B3aUMHOTO CTPaXOBaHKA) HAXOOATCS CAULIKOM 4,1
AajneKko
CTOHMOCTDb CTPaxXOBOrO MOJKCA CAULIKOM BbICOKAS 14,6
Apyrve HeBbIrOAHBIE YCIOBHSA CTPAaXOBOro JOrOBOpa 4,3
51 He nOBEPAIO CTPAXOBBIM OPraHHU3ALHAM 11,3
He Brxy cMBIC/IA B CTPAXOBAHHH 23,3
Horoeop A00POBOIBHOrO CTPAXOBAHHS €CTh ¥ APYTHX YIEHOB MOEIH 6.3
CeMbH ,
HHoe 36,1

B TOII 3-x Ham®onee CYMECTBEHHBIX MPHYMH OTCYTCTBHA AOOPOBOJIBHOTO
CTPaXOBAHUA O PE3yJIbTATAM AHKETHPOBAHW:

- ydamuecsi/ CTyJAeHTbl BBIACIUIN TaKUE TPUYHHBL, Kak «He BIKy CMBICHA B
cTpaxoBaHum» (20,5 %), «JloroBop AOOPOBOJIBHOTO CTPAXOBaHHS €CTh Y JAPYLHX
4IIeHOB Moeii ceMbu» (9,1 %),

- paGorawmue no Haiimy — «He Bky cMbiciia B cTpaxoBanum» (21,8 %),
«CTOUMOCTh CTPaxOBOTQ MOJIMCA CIMIIKOM BBICOKas» (15,8%) m «51 He nomepsiro
CTPaxOBBIM opranuzauam» (12,1 %),

- npeanpuHEMaTean — «He BUXY CMBICTA B CTPaxOBaHUUY, «S HE JOBEPAIO
CTPaXOBBIM OpraHu3auMsiM» H «JoroBop AOOPOBOJIBHOTO CTPaxOBaHWA €CTh Y
APYTHX WICHOB MoeH ceMpl» (110 15,4 %),

- camo3zansiTbie — «He BiKy cMbICia B cTpaxoBaHum» (37,5 %),

- MEeHCHOHEepHI (B TOM YHC/€ N0 HHBAJHAHOCTH) — «He BUXKY cMBICHa B
cTpaxoBaHum» (259 %), «CTOMMOCTB CTPaxOBOr0 MOJIMCA CIUIIKOM BBICOKAsD
(19 %), «51 He noBepsFO CTPaxXOBBIM Oprasu3aHsIM» (8,6 %),

- Oe3pabornbie/ BpemeHHo HepaGorawmme — «He BmKy cMbicia B
cTpaxoBaHun» (52,6 %), «CTOMMOCTBE CTPaxOBOro IMOJHCA CIUIIKOM BBICOKAs
«Jlpyrue HEBBHITOHBIC YCIOBHS CTpaxoBoro gorosopa» (no 10,5 %), u «oroeop
I00pPOBOJIBHOTO CTPAXOBAHHUA €CTh Y APYTUX WICHOB Moeii cembi» (15,8 %).

CBoil ypoBEHb (PMHAHCOBON TPaMOTHOCTH OOJBIIMHCTBO HACENICHUA 00JIaCTH
OLCHMUIIO, KaKk cpeoHmit. 22,9 % cudTaloT, 49r0 y HHUX BBICOKMA YPOBCHB
OCBEAOMJIEHHOCTH, 67 % — cpennmid, 9,8 % — nuskuii; 21% cuuTarwTt cBOil YpPOBEHD
3HaHW# BBICOKHM, 68,1 % — cpeannm, 10,1 % — auskum; 21 % CUUTaOT CBOM HABBIKH
BBICOKHUMH, 67,9 % — cpennuMu, 9,9 % — HU3KHUMH, MO KPUTEPHUID «YCTAHOBKU U
noeeaeHue» 21,4 % ONpOIMEHHBIX BHIOpATH BapHAHT OTBETa «BBICOKMIT», 67,4% —
«Cpennuii» u 9,7 % — «Huskuii».

24,0 % y4amuxcst/ CTYIEHTOB CUYHTAIOT, YTO V HHX BBICOKHH YPOBCHB
OCBEIOMIICHHOCTH, 63,5 % — cpeanuii, 12,5 % — Huskuii; 21,2 % cuuTarT CBOH
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YPOBEHb 3HAHWUH BBICOKHM, 67,3 % — cpegnum, 11,5% — nuskum; 20,2 % cuuraior
CBOH HAaBBIKHM BBICOKHMH, 67.3 % — cpeanumu, 12,5 % — HH3KHUMH, 10 KPUTCPHIO
«YcTaHOBKH H moseAcHue» 20,27 % ONpOLIEHHBIX BHIOpaIM BapUaHT OTBETA
«Bricokmii», 67,3 % — «Cpenunii» u 12,5 % — « Huskmiiy.

40,8 % npennpuHHMATeNeil CUMTAKOT, YTO VY HHUX BBICOKHIA VPOBEHB
OCBEAOMIICHHOCTH, 56 % — cpeanuii, 3,2% — auskmnii; 36,8 % cauTaroT CBOH YPOBEHD
3HaHu# BBEICOKUM, 584 % — cpennum, 4,8 % — HuzkHM; 36,8 % cuuTarOT CBOH
HaBHIKH BBICOKMMH, 584 % — cpeanumu, 4.8 % — HM3KHMH, TIO KPUTCPHIO
«YCTaHOBKH H TNoBeIeHHE» 36,8 % OMpONICHHBIX BBIOpANTH BapHaHT OTBETA
«Beicokuii», 60 % — «Cpeauuit»y u 3,2 % — «Hu3kuii».

22,6 % pa0oTamIUX MO HAMMYy CUUTAKT, YTO V HUX BBICOKUH YPOBEHB
OCBEAOMIIEHHOCTH, 68,6 % — cpenunii, 9,5 % — nu3kmii; 20% cauTarOT CBOI YPOBEHD
3HaHWH BBICOKUM, 69,5 % — cpennuM, 9,2 % — Huzkum; 20 % CUUTAKOT CBOH HABBIKH
BBICOKHUMH, 69,1 % — cpennumy, 8,9 % — HU3KHUMH, MO KPUTEPHUID «YCTAHOBKU U
nopegeHue» 20,9 % ONpOIEHHBIX BHIOpATH BapHAHT OTBETa «BBICOKMIT», 68,9% —
«Cpennuit» u 7,9 % — «Huskuii» ».

34,0% camMO3aHATBHIX CYHTAKT, 4YIO0 y HUX BBICOKHH  YPOBEHb
OCBEIOMIICHHOCTH, 57,4 % — cpennuid, 8,5 % — Huskuii; 35,1 % cuutaror CBOH
YPOBEHb 3HAHHH BBICOKHM, 53,2 % — cpegnum, 11,7 % — Hu3kum; 31,9 % cumraror
CBOH HaBBIKM BBICOKMMH, 58,5 % — cpenHumu, 9,6 % — HUBKHMH, 10 KPUTEPHIO
«YcraHoBKH M mnoBeaeHue» 31,9 % onpowieHHBIX BHIOpaJM BapHAHT OTBETA
«BeicokHit», 56,4 % — «Cpenuuii» u 11,7 % — «Huskmuii».

15,2 % neHcHoHEpOB (B TOM YHCJIE 110 HHBAJHAHOCTH) CUHTAIOT, YTO Y HUX
BBICOKHI YPOBEHB OCBEIOMIEHHOCTH, 68,8 % — cpennuii, 159 % — nwuskmii; 12,3 %
CUMTAOT CBOI yPOBEHb 3HAaHHH BBICOKMM, 71,7 % — cpeanum, 15.9% — HM3KHUM,
13,8 % cuuTalT CBOM HAaBBIKU BBICOKUMHU, 69,6 % — cpeanumu, 16,7 % — HU3KHUMU,
MO KPUTECPUIO «YCTAHOBKM U TMOBEACHHUE» 13 % ONpOMICHHBIX BHIOpATH BapHaHT
oTBeTa «BBICOKU#», 71 % — «Cpenunii» u 15,9 % — « Huzkmiiy.

8,8 % 0e3paboTHBIX/ BpeMeHHO HepadOTAIOIIHX CYHUTAKOT, YTO Y HHX
BBICOKHI YPOBEHb OCBEAOMJICHHOCTH, 80 % — cpenmmii, 11,3 % — umskuii;, 6,3 %
CUMTAIOT CBOH YPOBEHb 3HAHUI BBICOKUM, 80 % — cpeanuM, 13,8 % — Huskum; 7,5 %
CUMTAKOT CBOM HABBHIKM BBICOKMMH, 77.5 % — cpeanumu, 15% — HM3KHMH, MO
KPUTEPHIO « Y CTAHOBKH U MOBEACHUEY 7,5 %o OMPOIICHHBIX BHIOpANM BapHaHT OTBETA
«Breicokmii», 70,0 % — «Cpenunii» u 22,5 % — « Huskmiiy.

[Io uroram mpoBefeHHOro aHkeTHpoBaHusa cyonexroB MCII, mposeaeHHOIO
Y0JHOMOYECHHBIM OPraHOM, BBIABICHE CICAYIOWINE PE3YIIBTATHL.

48,1 % xozgiicTByrOIHIi cyOBEKT B 2023 roay monb30Bajics ycayramu OaHKOB,
148 % — cyOBEKTOB CTPaxoBOro Jeja (CTpaxoBBIE OpraHH3anui, o0lIecTBa
B3aUMHOIO CTPaxOBaHUSA M CTpaxoBble Opokephl), 2,3 % - MHUKPOPHHAHCOBBIX
opraHuzanui 2,2 % - KpPEeIHUTHBIX MOTPEOUTENBCKHX KoomnepaTtusos, 1,6 % -
CEJIBCKOXO3AMCTBEHHBIX KPEAUTHBIX TMOTPEOMTENBCKUX KoomeparuBoB, 1.9 %
HETOCYApPCTBEHHBIX MEHCHOHHBIX (PpoHI0B, 1,5 % — Opokepos, 0,1 % — moMGapaoB U
27,5 % pecnoHACHTOB YTBEP)KAAIOT, YTO HE MOJB30BANKCH B 2023 roay ycnyramu
(uHaHCOBBIX OpraHuzauuii. B paspese Macurabop OusHeca HHGpOPMALIHs PHBEACHA
B Tabnuue 38.
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Tabmmoa 38

OTBeThI PECNIOHACHTOB HA BONPOC «Y CAYraMu KAKHX (PHHAHCOBBIX
OopraHH3anmii Bam xo34icTBYIOIMII CyOBeKT MoJb30Bajcs B 2023 roay ?»

Bapunanrt orBeTta | Hdonsa pecnoHaeHTOB, %
Cpeanuii 0n3Hec
banku 69,7
CyObeKkThl cTpaxoBoro gena (CTpaxoBble OpraHH3aLuu, o0LecTBa 182
B3aUMHOI'O CTPAaXOBaHUS U CTPAXOBbIe OPOKEPHI) ’
MukpohHHAHCOBBIE OPraHH3aLHH 0,0
KpeaurHbie noTpebuTebCKHe KOONEPATHBBI 4,5
Cenbckox 03:HCTBEHHbIE KpPEeOHUTHBIE noTpeOUTENbCKHE 45
KOOTIEPATHBbI ’
Jlombapame! 0,0
HerocynapCTBeHHBIE IEHCHOHHBIE (hOH B 0,0
bpokepbl 0,0
He nosb3oBancs yeinyraMi GHHAHCOBBIX OpraHH3aLMi 24,2
Maunbii GusHec
banku 55,0
Cy6pexThl CTpaxoBOro aea {CTpaxoBble OpraHH3alMHy, o0ecTsa 191
B3aHMHOTO CTPaXOBaHUA U CTPAXOBble OpOKepbI) ’
MukpothHHAHCOBbIE OpraHH3aLHU 2,8
KpeaurHbie noTpebuTebCKHe KOONEPATHBBI 2,4
CenpcKox 03AHCTBEHHBIS KPEHTHBIC notpedurensckue 24
KOOMEPAaTHBBI ’
Jlombapab! 0,0
HerocynapcTBeHHBIe NEHCHOHHBIE (hOHOEBI 3,6
Bpokepe! 2,4
He nonb3oBaics ycnyramu (pMHAHCOBBIX OpraHH3aluil 38,2
MuxkponpeanpuaTus

banku 62,0
CyObeKThl cTpaxoBoro gena (CTpaxoBble OpraHH3aLuM, o0LecTBa 17.7
B3aHMHOI'O CTPAaXOBAHUS U CTPAXOBbIe OPOKEPHI) ’
MukpohHHAHCOBBIE OPraHH3aLHH 3,8
KpenuTHble noTpebuTenbckie KOOnepaTHBbI 2,5
Cenbckox03:HCTBEHHbIE KpEeOHTHbIE noTpedUTeNbCKHE 0.8
KOONEepPaTHBLI ’
Jlombapam! 0,4
HerocyaapcTBeHHBIe MEHCHOHHBIE (hOHOEBI 1,7
bpokepbl 1,7
He nosb3oBancs yenyraMi GHHAHCOBBIX OpraHH3aLMi 32,5

Ha Bonpoc «KakuMu U3 nepeyMcIeHHbIX (PMHAHCOBBIX NMPOAYKTOB (YCIYT) B
paMkax cOepexeHHss M pa3MeIleHHs CBOOOAHBIX JCHEKHBIX CpeAcTE Bam
XO3HCTBYIOIKA CyOBeKT monp3oBasics B 2023 roay?» dYTO HMMEIOT ceifdac
OaHkOBCKUE BKIAABl OTBeTHIH 37,7 % cydobexkToB MCII, He uMeeTcs ceiivyac, HO
nons3oBasica B 2023 roay — 9,1 %, He nonezoBancd B 2023 roay — 53,0 %; umeror
ceifyac JOroBopa Ha pasMeElIcHHE cpeAcTB B ¢opMe 3aiiMa B MHUKPO(HHAHCOBOH
opraHusauuu 6,5 %, He uMeeTcd ceifuac, Ho moas3oBainca B 2023 roay — 5,0 %, He
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nonp3oBasics B 2023 rogy — 89,0 %. uMerT ceifuac AOTOBOpa Ha pa3MEILCHHE
cpeacte B (opMe 3afiMa B KpEOWTHOM NOTPEOMTENBCKOM Koomeparupe 6,3 %, He
UMEETCS ceifyac, HO moJib3oBasics B 2023 rony — 2,0 %, He nons3opancd B 2023 roay
— 92,0 %; UMeIOT ceiiyac JOroBopa Ha pasMELIEHHE CPeacTB B ¢opMe 3aiiMa B
CENILCKOXO3AICTBEHHOM KPEAUTHOM MOTPEOMTENBCKOM koomeparuse 3.8 %, He
HUMEETCA ceifuac, Ho mosb3oBaiics B 2023 roay — 1,0 %, He none3oBancsa B 2023 rogy
— 95,0 %, umeror ceiivac Opokepckuii cuerT 4,4 %, He uUMeeTcd ceiyac, HO
nonb3oBasica B 2023 roay — 2,0 %, He nons3oBaiics B 2023 roay — 94,0 %; oM
CpeAcTBa B MAcBOH HMHBECTHULMOHHBIA ¢oHa 2,8 %, He uMeeTcs ceiyac, HO
nonp3oBasica B 2023 rogy — 4,0 %, ne nonp3oBancd B 2023 rogy — 93.0 %.

CTONT OTMETUTh, YTO CAMBIMH MONYJSPHBIM (PHMHAHCOBBIM NPOAYKTOM B
paMKax COCpeKEHHA U pa3sMEIICHHs CBOOOOHBIX AEHEKHBIX CPEACTB OIS BCEX
MaciTaboB Ou3Heca fABNAeTCA OAHKOBCKMWiIA Bknan (cpennumii Ousmec: 41,3 % -
«Mmeetca cefiuac» u 6,5 % - «He uMmeercd ceifyac, Ho monb3oBaics B 2023 roay,
MaJjblii 6m3uec: 31,4 % - «Mmeetrcesa ceiiyac» u 10,9 % - «He umeerca ceituac, HO
noae3oBasica B 2023 roay, mukponpeanpuatHa: 42,8 % - «HMeercsa ceivacy
u 8,2 % - «He umeetcs cefiuac, HO nosb3oBaics B 2023 roay).

34,0 % cyobextoB MCII He MOJB30BATUCE HH OJHHM M3 BHILIECYKA3aHHBIX
MPOAYKTOB B CBSI3U C OTCYTCTBHEM CBOOOAHBIX ICHETr (JaHHBIH Oapbep ABIACTCA
CYIIECTBEHHBIM JJIS CICAYIOIIUX KaTeropuii Ou3Heca: MpeACTaBUTENN MAJIbIX — 36,3
%, muxponpeanpuaTad — 442 %), 11,0 % ucoone3ylOT APYrue CnocoObl
pasMEIICHUd CBOOOAHBIX JCHEXKHBIX CPEACTB (JaHHBI Oapeep ABIACTCA
CYLIECTBCHHBIM IJIA MpEACTaBUTENCH cpegHux mpeanpusatud — 21,2 %), 7.8 %
OTMETWIH, YTO Npe/iaracMasd MPOLCHTHAS CTaBKa CIMILKOM HH3Kas (14 MPOAYKTOB
C NPOLECHTHBIM A0x0a0M), 4.2 % He O0BepsOT (PUHAHCOBBIM OpPraHH3aALMIM B
JOCTATOYHOM CTEMEHM, YTOOBI pasMeNiaTh B HUX JCHEXHBIE cpeactBa, U 3,0 %
CUHTAKOT, YTO OTACNCHNUS (PMHAHCOBBIX OPraHU3alMil HAXOAATCA CIUILKOM JAJIEKO.

Ha Bonpoc «KakuMu n3 nepeyrcieHHbIX (PMHAHCOBBIX NMPOAYKTOB (YCIYT) B
paMKax KpeAUTOBAHHS MONB30BaIC Bawl xo3diicTByromHil cyObekT B 2023 roay?»,
4T0 UMCKOT ceiiyac OHNAHH-KPEAUT B OaHKE (OOTOBOP 3aKIIOYEH ¢ MCIMOJB30BAHUEM
HH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHONH ceTn  «MHTEpHET», CyMMa KpeauTa
MpeaOCTaBIeHa MOIyYaTeno PUHAHCOBOH yCIyru B Oe3HamuIHOMi HopMe) OTMETHITH
7,1 % cydowextor MCII, He nmeercd ceituac, HO mosie3oBaics B 2023 rony — 2,4 %,
He mnoab3oBanca B 2023 roay — 90,5 %; uUMEOT MHOHW Kpeaur B OaHKe, HE
ABIAKOIIMICA OHNAMH-KpeauToM 32,6 %, He uMeeTcsa ceiiyac, HO MOJb30BaNICA
B 2023 rogy — 8.7 %, ne momp3oBancs B 2023 rogy — 58,7 %, MCIONB3YIOT
KPEAUTHBIN JIUMUT IO KPEAUTHOH KapTe 9,3 %, HE UMeeTCs ceifuac, HO NMOIB30BaCs
B 2023 roay — 2,3 %, He none3oBaica B 2023 roay — 88,4 %, nmeroT OHnaniH-3aéM B
MHUKPO(HHAHCOBOH  OpraHM3alldi  (JOrOBOP 3aKJIFOYEH €  HCTNOJb30BAHUEM
HH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHONH ceTn  «MHTEpHET», CcyMMa Kpeaura
MpeaOCTaBIeHA MOTydYaTeno GUHAHCOBOH yCiyru B Oe3HamnuHoi dopme) 4,7 %, He
HMeeTCo ceifuac, HO noab3oBaicd B 2023roay — 0 %, He nons3oBancd B 2023 roay —
05,3 %; uUMeroT MHOH 3aéM B MUKPO(PHMHAHCOBOH OpPraHW3alUW, HE SBJIAIOLINIACA
OHJIalH-3aiiMOM, 2.3 %, He UMeeTcd ceilyac, HO monb3oBaics B 2023 roay — 2,3 %,
He monb3oBanca B 2023 rogy — 95,3 %; HMEHOT OHIANH-3aéM B KPEOHTHOM
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NoTpeOUTENBCKOM KoomepatuBe 7 %, He uMeeTcs ceityac, HO monb3oBaics B 2023
rogy — 2,3 %, He moaw3oBaics B 2023 romy — 90,7 %. umeOT MHOK 3aéM B
KPEIUTHOM NOTPEOUTEIILCKOM KOOIMEPATHBE, HE SBJISIOLIMACA OHJIAMH-3aiiMOM,
4,7 %, He umeeTcs ceituac, Ho nmoab3oBaics B 2023 roay — 2,3 %, HE MONb30BaAJCs B
2023 rogy — 93,0 %; uMEIOT OHJIAWH-3aéM B CEIIBLCKOXO3SHCTBEHHOM KPEIUTHOM
notpeduTenbckom koomnepatuee 7,0 %, He uMMeeTcs ceidyac, HO TOJb30BajlCsi B
2023 rony — 0 %, He nosb3oBasics B 2023 rogy — 93,0 %; umeroT MHOK 3aéM B
CENIbCKOXO3MCTBEHHOM ~ KPEAMTHOM  TOTPEOMTENBCKOM  KOOMEpaTHBE,  HE
ABISAIOLIMICS OHaliH-3aiiMoM, 2.2 %, He uMmeeTcs ceiuyac, HO I10JIb30BaJICsS B
2023 roay — 0 %, He nmonws3oBaicsa B 2023 rogy — 97.8 %; umeror 3aém B omOapae
0 %, He umeercs ceifuyac, HO nosibzoBayicst B 2023 roxy — 0 %, He Moab30BaJICs B
2023roay — 100,0 %:; umeercs nu3uHr 11,4 %, He umeeTcs ceifuac, HO MOAb30BAJICs B
2023 roay — 0 %, He nmonb3oBaics B 2023 roay — 88,6 %, umeercs paxropunr 0 %,
HE MMeeTcs ceiluac, HO mnojb3oBajics B 2023 roay — 0%, He moyib30oBajiICcs B
2023 rony — 100,0 %. B paspe3e macmtaboB Ou3HECa OTBETHI MPEACTABICHBI B
tabsuue 39.

Tabnuua 39

OTBeThI pecnoHAeHTOB HA BONPOoC « KakuMu U3 nepevHcIeHHbIX
(uHAHCOBBIX NPOAYKTOB (YCJIYI) B PAMKAaX KPeAUTOBAHHA NMOJIb30Bajcsa Bam
xo3stiicTByommii cyobexr B 2023 roay ?»

Umeercsn | He umeercs He
ceiiuac celiuac, H0O | MOJIb30BAJICS
noab3oBaJcs | B 2023 roay
B 2023 roay

Cpennuii Ou3Hec

Omnnaiin-kpenur B OaHke (IOroBOp 3aKOUYEH C
HCIIOJIb30BAaHHEM nH(OPMALIHOHHO-
TEICKOMMYHHKALIHOHHON CceTH «HMHTEpHETY, 7,1 2,4 90,5
CyMMa KpeauTa TMpeaoCTaBieHa TOJydaTesto
(buHaHCOBOI ycayru B Oe3HaIMYHON Gopme)

Unoii kpenut B OaHKe, HE SIBISIOLIMICS OHJIANHH-

32,6 8,7 58,7
KPEIUTOM
HCHOHbSO?aHHe KPEIUTHOrO  JIMMUTA MO 9.3 2.3 88 4
KPEIUTHOM KapTe
OmnnaitH-32éM B MUKPO(HHAHCOBON OpraHu3aLlu
(moroBOp  3aKMIOYEH € UCMOJIb30BAaHUEM
HH(POPMALMOHHO-TEIEKOMMYHUKALIMOHHOH ~ CeTH 4.7 0.0 95.3
«HMHTepHeT», CymMMa Kpeaura IpeaocTaBlieHa ’ 4 ¢
nojyyaTento (UHAHCOBOW yciayru B Oe3HaJMYHOM
hopme)
Hnoit 3aéM B MHKPODHHAHCOBOH OpraHM3aLny, HE 23 23 95.3
SBJISIFOLIMIICS. OHJIANMH-3alIMOM ] s ’
OnnaitH-32éM B KPEIUTHOM MOTPEOUTENILCKOM 7.0 23 90,7
KOOTIEPAaTHBE
Hnoii 3aéM B KpPeAHTHOM MOTPEOUTENBCKOM 4.7 23 93.0

KOOIMEPATUBE, HE SIBJIAIOLIUICS OHJIAH-3aiMOM
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Hmeerca | He umeercs He
ceHyac celyac, H0 | MOJIb30BAJICS
noab3oBajacs | B 2023 rogy
B 2023 roay
OnnaitH-3aéM B CENbCKOXO03IHCTBEHHOM 70 0.0 93.0
KPEAUTHOM MOTPEOUTEILCKOM KOOMEepaTHBe ’ ’ ’
HHoil 3aéM B CENbCKOXO3MCTBEHHOM KPEIMTHOM
nOTPeOUTENBCKOM KOOMEePaTHUBe, He SBJISIOLIMHCS 2.2 0,0 97.8
OHJIAMH-3aTMOM
3aém B jjomOape 0,0 0,0 100,0
JIu3uHr 11,4 0,0 88,6
DaKTOPUHT 0,0 0,0 100,0
Mauablii Ou3Hec
Ounaiin-kpenut B OaHke (ZOrOBOp 3aKIIOUEH C
HCNOJIb30BaHUEM UH(pOPMALIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH «HHTEepHETY, 15,2 6.6 78,1
CyMMa KpeauTa TNPEeaoCTaBI€HA MOIy4aTemro
(rHAHCOBOI yenyru B 6e3HaIUYHON dopme)
WHolt kpenut B OaHKe, HE SIBJSHOLIMICS OHJIAIH- 174 8.7 73.8
KPEeIAUTOM
I/ICHOHb30faHHe KPEIUTHOrO  JIMMHTA M0 9.6 3.4 87.0
KPEOUTHOU KapTe
Omnnaiin-3aéM B MHMKpPO(HHAHCOBOW OpraHU3aLUH
(morosop 3aKJIFOUYEH C HCITOJIb30BAaHUEM
HH()OPMALMOHHO-TEIEKOMMYHUKALIMOHHOH ~ CeTH 3.4 3.4 93.2
«UHTepHeT», CymMMa KpeauTa MpeaoCTaBjieHa ’ ’ ’
nojiyqarento (PMHAHCOBOW yCJIyrd B Oe3HaJM4YHOI
hopwme)
Huoit 3aém B MUKPO(YHHAHCOBOI OpraHU3aLMH, HE 6.8 0.7 925
SABJISIFOILUUCS OHJIAMH-3aUMOM ? ? 2
OmnnaiiH-3aéM B KPEIUTHOM TMOTPEOUTETHLCKOM 1.4 41 94.6
KOOTIEPaTHBE
HNHoli 3aém B KpPeOMTHOM TMOTPeOUTENIbCKOM 43 0.7 94.6
KOOTEPATHBE, HE SBJISIOLIUNCS OHJIAMH-3aHMOM ’ ’ il
OnnaitH-3aéM B CENIbCKOXO03HCTBEHHOM 14 48 93.8
KPEAMTHOM MOTPEOUTEILCKOM KOOMepaTrBe ? ? ?
HHoi1 3aéM B CENIbCKOXO3MCTBEHHOM KPEIMTHOM
NOTPeOUTENBCKOM KOOMEPATHBE, HE SBJIAIOLIUICS 2,2 1,4 96,4
OHJIAMH-3aTMOM
3aém B jomOape 2.2 1.5 96,4
JIn3uHr 15,0 5,0 80,0
DaKTOPUHT 2,9 0,7 96,4
MukponpeanpusiTus

Onnaiin-kpenut B OaHke (ZOrOBOp 3aKIIOHUEH C
HCIIOJIb30BAaHUEM UH(pOPMALIHOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTu «HHTEepHETY, 28.6 8.8 62,6
CyMMa KpeauTa NpPeaoCTaBjleHa MOIy4aTemnro
(buHaHCOBOI yenyru B Oe3HaIHYHOM Popme)
WHoit kpenut B OaHKe, He SIBJISIOLIMICS OHJIAIH- 279 6.6 &5
KPEAUTOM
Hcnonb3zoBanue KPEAUTHOTO JIUMHUTA o 248 9,0 66,2
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Hmeerca | He umeercs He
ceHyac celyac, H0 | MOJIb30BAJICS
noab3oBajacs | B 2023 rogy
B 2023 roay

KPEAUTHOM KapTe
OmnnaiiH-3aéM B MHMKpPO(HMHAHCOBOW OpraHU3aLUH
(norosop 3aKJIF04YeH ¢ MCIOJIb30BAaHUEM
HH()OPMALIOHHO-TEIEKOMMYHUKALIMOHHON ~ CeTH 5.1 6.6 88.2
«HHTepHeT», CyMMa KpeauTa MpeaoCTaBjIeHA i ’ ’
noJiydarento (PMHAHCOBOM yciyru B Oe3HaJM4HOM
dopwme)
Hnoit 3aéM B MHKPODHHAHCOBOH OpraHM3aLuy, HE 3.7 4.4 91.9
SIBJISIOLUUCA OHJIAUH-3aUMOM : i 3
OnnaiiH-3aéM B KPEIUTHOM TMOTPEOUTETHCKOM 2.2 65 912
KOONEepaTUBe
WHoit 3aéM B KPEeOUTHOM MNOTPEOUTENIHCKOM 4.4 A 012
KOOMEPAaTHBE, HE SBJISIOLIMHCS OHJIAWH-3aHMOM ’ ’ (
OunaitH-3aéM ; B CeNbCKOXO03HCTBEHHOM 29 44 933
KPEAUTHOM MOTPEOUTENILCKOM KOOIEepaTuBe 1 ’ i
HHOi 3aéM B CENIbCKOXO35MCTBEHHOM KpPEIMTHOM
NOTPeOUTETBCKOM KOOMEPATUBE, HE SBJIAIOLIUICS 3,0 2.3 94,7
OHJIAHH-3a1IMOM
3aém B jombapae 1.5 3.7 94.8
JIN3uHr 8.4 4.6 87.0
DakTOPUHT 2,3 5,3 92.4

18,0 % cyobexktoB MCII He monb3oBamuck B 2023 roay HM OJHHUM M3
MEPEYUCIICHHBIX BBILIE IPOAYKTOB, TaK KaK HET HEOOXOAMMOCTH B 3aEMHBIX
cpeactBax, 12,0 % ne nwodsaT kpeauthl/3aliMbl, 14,0 % OTMETUIN, YTO MPOLEHTHAs
CTaBka C/MIIKOM BbIcOKas, 4,0% He N0BEpsIOT (PMHAHCOBBIM OpraHU3alUsIM B
JIOCTATOYHOM CTEMEHHM, 4TOOBI TMPHUBJIEKATh Y HUX HICHEKHBIE CpeacTtBa, 5,6 %
MCIOJIL3YIOT JAPYrHe CrocoObl MONIYy4UTh 3aeM, 4,3 % PECrOHACHTOB OTBETUIIM, YTO
HE YBEPEHbl B TEXHUUYECKOW O€30MacHOCTH OHJIAMH-CEPBUCOB (PUHAHCOBBIX
OpraHu3aiuii 1 oTae/eHus (PUHAHCOBBIX OpraHu3aluii HAXOASTCS CIIMIIKOM JAJIeKOo,
3,6 % He 00nanal0T HABBIKAMM UCIOJb30BAHUS OHJIAWH-CEPBUCOB (PUHAHCOBBIX
OpraHu3auMi i noJaydeHus kpeauta (3aiima) U 3.0 % OTMETWIIM, 4TO Y HUX HET
HEOOXOUMBIX JOKYMEHTOB.

PacnpocTpaHeHHBIMM OTBETaMHM Ui TPEACTaBUTENEH cpeaHero Ou3Heca
craiu «Her HeoOxomuMoctu B 3aéMHbIX cpenctBax» - 344 % , «He nroGmo
KpeauTbl / 3aiimby M «[IpoueHTHAs CTaBKa CIMIIKOM BBICOKas» - mo 6,3 %, ans
majioro Om3Heca — «Her HeoOXxomuMoOcTH B 3aéMHBIX cpeactBax» 25%), «S He
JOBEPSIFO (PMHAHCOBBIM OPraHu3alMsIM B JOCTATOYHOMN CTENEHU, YTOOBI MPUBIEKATH Y
HUX JCHEKHbIe cpeactay (4,4 %), «He mobmo kpemnutsl / 3aiimby (9,6 %), s
Mukponpeanpusituii — «He moOnto kpeautel / 3aiimb»y (14,8 %), «Her
HEOOXO0MMOCTH B 3aéMHBIX cpeactBax» (7,4%) u «lIpoueHTHas CTaBka CIULIKOM
BbIcOKas» (20 %).

PacueTtnas (nederoBas) kapra umeerca y 62.2 % cyobekroB MCIIL, y 4,0 % He
umeercst ceivac, Ho nosib3oBamch B 2023 roay u 34,0 % oOTMETWIM, YTO HE
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nonb3oBayich B 2023 roay. KpeautHas kapta umeercs y 34,8 %, He uMeeTcs ceiyac,
HO MONB30BATNCE B 2023 rogy 6 % u 4T0 HE NOJB30BAIUCH B 2023 rogy OTMETHIN
59,0 %.

VY 46,7 % cy0ObeKTOB CpeaHero npeanpHHHMATEIbCTBA HMEECTCA pacyeTHas
(ebetoBas) kapta, v 4,4 % He uMmeercd ceifyac, HO Moab3oBanuck B 2023 roay u
48,9 % OoTMeTHIIH, YTO HE MOJB30BANKCH B 2023 roay. KpeaurHasa kapra umeercs y
18,6 %, He uMeercsa ceiyac, HO noas3oBanuck B 2023 roay 2,3 % H 4YTO HE
nonp3oBasich B 2023 rogy otmeTwnn 79,1 %.

Y 54,1 % cyObeKkTOB MaJoro nmpeanpUHHMATENbLCTBA UMEETCA pacyeTHas
(meberoBas) Kapta, v 4,7 % He uMeercd ceivyac, HO MOIL30BANUChL B 2031 rogy u
41,2 % otMmeTHny, 4To He nosb3oBanuchk B 2031 roay. KpeauTHas kapra umeercs y
25,0 %, He mMeeTca ceiiyac, HO monb3oBauck B 2023 roagy 8,3 % m 4yto HE
MOJIB30BATUCh B 2023 roay otMeTnu 66,7 %.

VY 78 % mMHKponpennpHATHI UMeeTcs pacueTHad (AedeToBad) kapra, v 2,1 %
HE MMeeTcd ceivuac, HO monb3oBaIuCE B 2023 rogy n 22,0 % OTMETWIM, 9TO HE
noae3oBauck B 2023 roay. KpeautHas xapra umeerca y 47,9 %, He uMeeTcs ceifvac,
HO TONB30BAIMCh B 2023 roay 5,6 % u 410 HE NMoab30BaNnuch B 2023 rogy OTMETHITH
44,4 %.

[Io pe3yneratam ompoca YNOJHOMOYCHHOIO OPraHa HE TMOJIb30BANNCH
pPacYETHBIMU U KPeIUTHHIMU KapTaMu B 2023 roay 9,6 % cyowexTor MCII Tak kak
y HUX HEOOCTATOYHO ACHET I XPAaHEHHA HMX HA CYETS/IUIATS)KHOM KapTe W
HCTIONB30BAHUS STUX (PUHAHCOBBIX MpOAYKTOB, 1,5 % — otrneneHus OaHKOB
HAaXOOATCA CJIHMIIKOM jganeko, 3.5% — Her HeoOXOOUMBIX OOKYMEHTOB,
O0CTY>XUBAHUE CUETA/TIATEKHON KapThl CTOUT CIUIIKOM aoporo — 5,0%, 1,9 % — B
OpraHu3auuax TOproBid (yCJyr), KOTOPBIMH A OOBIYHO MOJB3YIOCh, HET
BO3MOXKHOCTH TMPOBOAMUTE OC3HAIMYHYI) OIUIATY 3a TOBApHl (YCIYrH) ¢ MOMOIIBIO
OaHKOBCKOH kapTel uepe3 POS-tepmunan, 3,1 % - He A0BepsArOT OaHKaM
(kpeauTHBIM opranuzaumaM). s cy0beKTOB CpedHero npeanpHHUMATEIbLCTBA
CYILECTBEHHBIMH OapbepaMu CTANH CAEAYIOINE NMPHYHHBI — HEJOCTATOYHO ACHET
IUIs XPAaHCHHUA WX HA CYCTE/TUIATC)KHOW KapTe M HCIONB30BAHHA HTHX (PHHAHCOBBIX
MpOAYKTOB H S He NoBepsaro OaHKaM (KpEAMTHBIM OopraHusauuaMm) (mo 3,2 %), mma
CYOBCKTOB  MAaJIOr0  MNpPeANPHHHMATENLCTBA W MHKPONpEANPHATHH  —
HEJOCTATOYHO ACHET VT XPAHEHHU HX HA CYETE/IUIATENKHOM KapTe U UCTIONB30BAHUS
stux ¢puHaHCOBBIX MpoayKToB (10,0 % u 11,3 % COOTBETCTBEHHO).

Ha pompoc «[Tone3opamucek mu Bam xossiictByronmii cyOsekt B 2023 roay
TEKYILUM CYETOM (PACYETHBIM CUYETOM O€3 BO3MOXKHOCTHU MONYUYCHUA JOXOAA B BHAC
MPOLCHTOB, OTIMYHEIM OT CUY€Ta IO BKJIaAy WM CUETA IUIATEXKHOM KapThl)?» 52,2 %
cyobexkToB MCII orMmerunu, 4yro umeercsa ceiivac, 10,0 % uro mnomp30Bauch
B 2023 ronay, HO ceifuac He uMeeTed U 38,0 % He noas3osanucek B 2023 roay.

Taxxke TEKYIMIA c4eT (pacYeTHBIN cYeT €3 BOZMOXHOCTH MOMYYSHH A0X01a
B BHJC NPOLCHTOB, OTJIMYHBIM OT CYeTa N0 BKIAY HJIM CUCTA IJIATE)KHON KapThl)?»
uMeeTes ¥ 58,3 % cy0BeKTOB CpeaAHero npeAnpHHUMAaTeNbCTBa, 2,1 % oTBeTHIH,
4TO MONB30BAINCh B 2023 rogy, HO ceifuac He uMeeTcs U 39,6 % He NONb30BANIUCh B
2023 roay; y 45,5 % cy0beKTOB MAJIOro MpeAnpHHHEMATE/IbBCTBA HMEETCS ceiivac,
11,4 % oTBeTHNH, YTO MONB30BAIMCE B 2023 rogy, HO cefivyac He umeercd u 43,1 %
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HE MOoNB30BanuCh B 2023 roay; y 57.4 % MHKponpeanpHATHI UMeeTcs ceitvac, 11
% OTBETWIM, YTO MOIB30BANNCE B 2023 roay.

HNudopmanug no sompocy «Iloas3oBancs au Bam Xo3sicTBYIOMMHA CyOBEKT
CICAYIOLIUMHI THIIAMH AUCTAHLIMOHHOTO JOCTYIA K OAHKOBCKOMY CHeTy (PacyeTHOMY
CYETY, CUETY IO BKIAAY, CUETY IUIATEKHOM KapTel) B 2023 roay?» NMpeacTaBicHa B
tabnuue 40. CampiMH DONYJAPHBIMA Y ¢yObeKTOB MCII SABIAIOTCA OCHEKHEIE
MEePEBOBL/ MIATEKH YEPE3 HHTEPHET-0aHK ¢ TOMOILBIO CTAIMOHAPHOIO KOMIBIOTEPA
wii HOyTOYKa (4epe3 BeO-Opaysep) (71,6 %), MeHbIIE BCEro MNONL30BAIUCH
B 2023 roay ACHEXHBIMH TNEpPEBOAAMH/ IIATEXaMH 4Yepe3 MOOWIBHBIH OaHK
MOCPEACTBOM COOOMICHHH ¢ MCTIONB30BaHUEM MOOWIBHOIO TeledoHa — ¢ IOMOILIBIO
OTHPABKH CMC Ha KOPOTKHit HoMep (61,0 % OTMETHNH, UYTO HE ONB30BAJIUCH).

Ta0mua 40

Hcenonw3osanne cyobexkramu MCII AHCTAHIIHOHHOIO J0CTYNA K
0aHkoBCKoMY cuety B 2023 roay, %

Ha, Her, He
NoJb30BAJICA | NOJbL30OBAJICH
Cyobextol MCII
JleHexHbIE IEPEBOABI / IJIATEXKH Uepe3 HHTEPHET-0aHK ¢
MOMOLLBIO CTALHOHAPHOTO KOMIIBIOTEpa HITH HOYTOYKa (vepes 71,6 28

BeO-Opaysep)

JeHekHble MepeBoabl / IaTeky uepe3 HHTEpHeT-0aHK ¢
MOMOLBIO [UIAHIIETA HiH cMapThoHa (uepes peb-Opaysep Ha
MOOHJIBHOM YCTPOHCTBE 0€3 HCIOMB30BAHUS CIIELHAIBHOTO
NpUiokeHus (MporpaMmbl) H 0€3 UCIOAb30BaHUA CMC-KOMaH
{onHako Ha HOMep TeNe(hOoHa MOTYT NPUXOOHTD
NOATBEPKAAOILHE KOAbI)

47,0 33

JleHexHbIE NepeBob! / IIIaTeXH Yepe3 MOOHIbHBIH OaHK ¢
MOMOLLBIO CIELHANH3HPOBAHHOIO MOOHIBHOTO 54,5 45
MPUIOKEHUA(IPOrpaMMBbl) AN cMapT(OHa WK MIaHLIETa

JeHekHble MepeBoabl / IaTeK| Yepe3 MOOWIbHbIH OaHK
MOCPENCTBOM COOOLIEHUH ¢ HCTTONBb30BaHHEM MOOUIILHOTO 39 6l
Tese(hOHa - C MOMOLIBK) OTIPABKU CMC HAa KOPOTKHH HOMEp

Cpeannii 6H3Hec

JleHexHbIE IEPEBOABI / IIIATEXH Uepe3 HHTEPHET-0aHK ¢
MOMOLLIBIO CTALIHOHAPHOTO KOMMbIOTepa HWIH HOyTOYKa (depe3 66,0 34,0
BeO-Opaysep)

JeHekHble MepeBoabl / MaTexky yepe3 HHTepHeT-0aHK ¢
MOMOILBIO [UIAHIIETA Wi cMapThoHa (uepes peb-Opaysep Ha
MOOHJIBHOM YCTPOHCTBE 0€3 HCMOB30BAHUS CIIELHAIBHOTO
NpUIokeHus (MporpaMmbl) H 0€3 UCMOAb30BaHUA CMC-KOMaHI
{onHako Ha HOMep TenedoHa MOTYT NMPUXOOHTD
NOATBEPKAAOILHE KOAbI)

31,1 68,9

b

JleHexHBIE nepeBob! / IIaTeXH Yepe3 MOOHIbHBIH OaHK ¢
MOMOLLBIO CMeLHAH3HPOBAaHHOTO MOOHJIBHOTO 295 70,5
NPUIOKeHUA(MpOrpamMMbl) I cMapT(hOHA UK MNaHLIeTa
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HAa,

noab30BaJCH

Her, He
NnoJb30BAJICA

JeHexxHbIe IePeBOAB] / IaTeXH uepe3 MOOMIbHbIH OaHK
MOCPEACTBOM COOOIIEHNIT ¢ HCTIONB30BAHHEM MOOHIBHOTO
Tene(oHa - ¢ MOMOLIBIO OTIPABKU CMC Ha KOPOTKHIi HOMep

15,2

2

84,8

2

Maunbii 0n3Hec

JeHexHble MepeBoar] / MIaTeKu Yepe3 MHTepHeT-0aHK ¢
MOMOILBIO CTALIHOHAPHOIO KOMIBKITEPA HIIH HOYTOYKa (uepes
BeO-Opaysep)

69,2

b4

30,8

b

JeHeskHble MepeBoabl / IaTeku 4yepe3 MHTEpHeT-0aHK ¢
MOMOLLBIO TNIAHIIeTa HIH cMapTdoHa (uepes BeG-Opaysep Ha
MOOHJIBHOM YCTPOHCTBE 0€3 HCMOMB30BAHUS CIIELHATIBHOTO
NPUIOKEHUS (MPOrpaMMbl) H 0€3 HCIOIb30BAHNA CMC-KOMAH
(onHako Ha HOMep TenedoHa MOTYT MPUXOOUTb
MOATBEPKIAIOLIKE KOIbI)

62,1

2

HeHexHble MepeBoabl / IaTexky yepe3 MOOUIbHBIH OaHK ¢
MOMOLLBIO CIELHANH3HPOBAHHOIO MOOHIIBHOTO
NPUIOKEHUA(IPOrPaMMBbl) 11 CMAPT(HOHA HIIH IUTAHIIETA

43,7

b4

56,3

2

JeHexxHbIe IEPeBOAB] / IIaTeXH uyepe3 MOOMIbHbIH OaHK
MOCPeNCTBOM COOOLIEHHUIT ¢ HCTIONb30BaHHEM MOOHIIBHOTO
TeneoHa - ¢ MOMOLIBIO OTIPABKU CMC Ha KOPOTKHIi HOMep

[9%)
o
(98]

69,7

2

MukponpeanpuaTus

JleHexHbIE IEPEBOABI / IJIATEXKH Uepe3 HHTEPHET-0aHK ¢
MOMOILBIO CTALIHOHAPHOIO KOMIBIKITEPA HIIH HOYTOYKa (uepes
BeO-Opaysep)

75,9

2

24,1

2

JeHeskHble MepeBoabl / IaTek| Yepe3 MHTEpHET-0aHK ¢
MOMOLLBIO TUNIAHLIeTa HIH cMapTdoHa (uepes BeG-Opaysep Ha
MOOHJIBHOM YCTPOHCTBE 0€3 HCIOMB30BAHUS CIIELHAIBHOTO
NPUIOKEHU (MPOrpaMMbl) H 0€3 HCIOIb30BAHNA CMC-KOMAH
(onHako Ha HOMep TenedoHa MOTYT MPUXOOUTb
MOATBEPKOAIOLLHE KOIbI)

60,4

2

39,6

2

JleHexHbIE NepeBob! / IIIaTeXH Yepe3 MOOHIbHBIH OaHK ¢
MOMOLLBIO CIELHANH3HPOBAHHOIO MOOHIBHOTO
NpUIoKeHUA(MporpamMMbl) A cMapT(OHa WM MUTaHIIeTa

72,9

2

27,1

K

JeHeskHble MepeBOb / MIaTexy Yyepe3 MOOUIbHBIH GaHK
MOCPEACTBOM COOOLIEHHI ¢ HCTIONBb30BAHHEM MOGHIBHOTO
Tese(hOHa - C MOMOLIBK) OTIPABKU CMC HAa KOPOTKHH HOMEp

54,6

2

454

2

11,0 % cyonexkro MCII oTMETUIH, YTO HE MOJIB30BATHCH MEPEUYHUCICHHBIMH
BBILIE THIAMHA AUCTAHLUMOHHOIO JOCTYIA K OAHKOBCKOMY CYETY TaK KaK HE YBEPEHBI
B 0€30IaCHOCTH UHTEPHET-CEPBUCOB, 2,2 % - OTCYTCTBYET BO3MOXKHOCTH HHTEPHET-
MOAKIFOYCHUA WM KAQYECTBO MHTEPHETA HE IMO3BONIACT NOMYYHMTH AUCTAHLMOHHBIN
JOCTYN K (PUHAHCOBBIM ycnyraMm, 7,0 % - He o0nanaroT HaBBIKAMH HCTIONB30BAHHUS
TAKHX TEXHOJIOTH 1 y 5.2 % HeT KOMObIOTepa, HOYTOYKa, IUIAHIIETa, cMapThoHa,

74,0 % BBIOpanu BapuaHT oTBeTa «HMHOEY.

100 % cy0bexkTOB cpeaHeroe nNpeANpPHHHUMATEILCTBA OTMETUNH, YTO HE
MONB30BAIMCE [EPEYUCIICHHBIME BBHIIIE THIIAMH AWCTAHUWOHHOTO JOCTyNA K

0aHKOBCKOMY,BHIOpaB BapHaHT 0TBeTa « THOEY.
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16,8 % cyObeKTOB MAJI0ro npeAnpHHHMATENLCTBA OTMETHIIM, YTO HE
MOJIB3OBATIMCH IMEPEUUCICHHBIMU BBIIIE THIOAMH JUCTAHLMOHHOTO [OCTYNMAa K
OaHKOBCKOMY CYETY TaK KaK HE YBEPEHBI B O€30MACHOCTH HHTEPHET-CEPBUCOB,
1,0 % - OTCYTCTBYeT BO3MOKHOCTH HWHTCPHET-TIOAKIIOUCHUS HMJIH KAdeCTBO
MHTEPHETA HE TMO3BOJ/ET TNOJAYYHTh JUCTAHIUOHHBIH JA0CTYN K (PHHAHCOBBIM
yenyram 7,9 % - He 00magaroT HaBbIKaMH UCIIONIB30BAHUA TAKUX TEXHOJIOTHI Uy 7.9
% HeT KOMIBIOTEepa, HOyTOYKa, IUTaHmera, cMapTdoHa, 66,3 % BHIOpaau BapHaHT
orBeTa «HHoeY.

8,7 %  MHKpoONpeanpHATHH  OTMETWIHM, YTO HE  MOJB30BAINUCH
MEePCUNUCIICHHBIMU BBILIE TUMAMH JHCTAHLMOHHOTO AOCTYyMAa K GAHKOBCKOMY CYETY
TaK KaK HE YBEPEHBl B O€30MACHOCTH WHTEPHET-CEPBUCOB, 7,8 % - HE 00nanawT
HABBHIKAMHM WCIONB30BAHMA TAaKHX TEXHONOrMH W mo 3,9 % - OTcyTcIByeT
BO3MOXXHOCTh HHTEPHET-TIOJAKIIOUECHUS WM KAa4eCTBO HHTEPHETA HE TO3BOJAET
MOJYYHUTH JUCTAHLIUOHHBIA AOCTYN K (PUHAHCOBBIM YCIyraM H HET KOMIIBIOTEpA,
HOYTOYKa, nnanmera, cmaptdona 75,7% BeiOpanu BapuanT oteeta «Hoey.

OTBeTH PECHOHAEHTOR MO Bompocy «KakuMM U3 MEepeuHCICHHBIX CTPAXOBBIX
NpoAyKTOB (yciyr) monp3oBaics Bam xossiictByronmii cyOwekt B 2023 roay?»
MPEACTABICHEL HUXKE B TAONHIE 41.

Tadmuna 41

Hudopmanus 00 HCNOAb30BAHHH CTPAXOBBIX NPOAYKTOB (YCJIYT)
B 2023 rony

Hmeerca | He umeercs He
celiuac cefiyac, HO MmoJb30-

noab3oBaAJICA | BaJjica B
B 2023 ropy 2023

rogy

CyobexTl MCII

HobpoBonbHOe CTpaxoBaHUe XKU3HH (Ha Clydail cMepTH,
AOXHUTUA A0 ONPEACICHHOIO BO3pacTa HJIH CpPOKa nubo
HACTYIUIEHHA  MHOINO  COOBITHA, C  YCJIOBHEM
NepUOAHYECKHX BBIMNAT (PeHTHI, aHHYHTETOB) U / WU
y4acTHeM CTpaxoBaTelsd B HHBECTHUHOHHOM J[0XO#e
CTPaxOBIIHKA)

21,0 3,0 76,0

2 2

Apyroe noOpoBONBHOE CTpaxoBaHHe, Kpome
CTPaxOBaHUS  KH3HH  (JOOPOBOJBHOE  JIMYHOE
CTpaxoBaHHEe OT HECYaCTHBIX ciay4yaeB W OoJe3HH,
MEIHLIHHCKOE CTpaxoOBaHHE; 1I00poBOJIbHOE
MMYLIECTBEHHOS CTPaxOBaHUE, noOpPOBONBHOE
CTPaxOBaHHe TPaXXAaHCKOH OTBETCTBEHHOCTH 25,0 4,0 71,0
(Hanpumep, AOTIONIHUTENbHOE CTpaxoBaHHe
aBTOorpaskmaHckoit orsercTBeHHocTH (JJCAI'O), HO He
obs3arenpHoe CTPaxOBaHHE ABTOrPaxJaHCKOH
OTBETCTBEHHOCTH (OCATO), I00POBOJIBHOE
CTpaxoBaHue (PMHAHCOBBIX PHCKOB)
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HMmeerca
celiuac

He umeercs
cefiyac, HO
noJb3oBaJcA
B 2023 ropy

He
mojab30-
BAJICA B

2023

rogy

O06s3aTenbHOe MEOULIMHCKOE CTPAaxOBAaHHE

62,0

2

2,0

b

35,0

Hpyroe 00A3aTeNnbHOS CTPaxOBaHUE, Kpome
obs3aTenpHOro MEJHLITHCKOTO CTPaxOBaHUs
(o0s3aTenpHOE  JIMYHOE CTpaxoBaHHE MAacCaKUpPOB
(TypUCTOB),  KH3HH W  3JO0pOBbS  MALMEHTA,
VYACTBYIOLIEr0 B KJIHHUYECKHX  HCCIEOBAHHSX
JIEKApCTBEHHOINO  mpemapara i MEAHLIHHCKOTO
MpUMEHEHHUsA, TOCYHAPCTBEHHOE JIMYHOE CTpaxOBaHHE
paOOTHHKOB HAJOTOBBIX OpPraHOB, TOCYIapCTBEHHOE
CTPAaXOBaHHE XHU3HH U 3A0POBbS BOSHHOCIYXKALUX U
MPUPABHEHHBIX K HHM B o0s3aTeNbHOM
rocygapcTeeHHOM crpaxoBaHuu il OCAI'O)

46,9

2

4,0

49,0

2

Cpennuii 6n3uec

HobpoBonbHOe CTpaxoBaHue XKU3HH (Ha Clydail CMepTH,
AOXHTUA A0 ONPEACICHHOIO BO3pacTa HJIH CpOKa nubo
HACTYIUIEHHA  MHOIO  COOBITHA, C  YCJIOBHEM
NepUOAHYECKHX BBIMIAT (PeHTHI, aHHYHTETOB) U / WU
y4yacTHeM CTpaxoBaTels B HHBECTHMLUHOHHOM AOXOOE
CTPaxXOBIIHKA)

2

0,0

36,4

2

Apyroe noOpoBONBHOE CTpaxoBaHHe, Kpome
CTPaxOBaHUS  KH3HH  (JOOPOBOJBHOE  JIMYHOE
CTpaxoBaHHEe OT HECYaCTHBIX ciay4yaeB W OOJie3HH,
MEIHLIHHCKOE CTpaxoOBaHHE; Oo0poBOJIbHOE
HMYILECTBEHHO CTpPaxoOBaHHE, I00POBOJIBHOE
CTPaxOBaHHE TPaXXAaHCKOH OTBETCTBEHHOCTH
(Hanpumep, OOTMOJHUTEbHOE CTpaxoBaHHe
aBTorpakmaHckoit orsercrBeHHocTH (JJCAI'O), HO He
obs3arenbHoe CTPaxOBaHHE ABTOrPaxJaHCKOH
OTBETCTBEHHOCTH (OCATO), 106POBOJIBHOE
CTpaxoBaHue (PMHAHCOBBIX PHCKOB)

31,1

2

4,4

64,4

2

O0s3aTeNbHOe MeHIMHCKOE CTPAXOBAaHHE

60,5

2

0,0

39,5

K

Hpyroe 00A3aTeNnbHOS CTPaxOBaHUE, Kpome
obsa3aTenbHOro MEJHLITHCKOTO CTPaxOBaHUs
(o0s3aTenpHOE  JIMYHOE CTpaxoBaHHE MAacCa’kKUpOB
(TypUCTOB),  KH3HH W  3JO0pOBbS  MALMEHTA,
VYACTBYIOLIEr0 B KJIHHUYECKHX  HCCIIEAOBAHMAX
JIEKapCTBEHHONO  mpemapara i MEAHLIHHCKOrO
MpUMEHEHHUs, TOCYAAPCTBEHHOE JIMYHOE CTpaxOBaHHE
pabOTHHKOB HAJOTOBBIX OpPraHOB, TOCYIapCTBEHHOE
CTPaxXOBaHHE XHU3HH U 3A0POBbS BOSHHOCIYXKALUX U
MPUPABHEHHBIX K HUM B o0s3aTeNbHOM
rocygapcTBeHHOM crpaxoBaHuu il OCAI'O)

50,0

2

0,0

50,0

2
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HMmeerca
celiuac

He umeercs
cefiyac, HO
noJb3oBaJcA
B 2023 ropy

He
mojab30-
BAJICA B

2023

rogy

Maabii ouszHec

Ho6poBoNbHOE CTpaxOBaHUE XKU3HU (Ha Cy4aii CMepTH,
JOXHTHS IO ONPEASJICHHOrO BO3PAcTa MM Cpoka nnbo
HACTYMJIEHUs  MHOTO  COOBITHA, C  YCIOBHEM
MepUOAHYECKHX BBIIIAT (PEHTHI, AHHYHTETOB) U / WM
y4aCTHEM CTPaxOBaTeNsi B HMHBECTHLHOHHOM J0OXOM€
CTPaxXOBIIHKA)

21,6

2

0,7

77,6

2

Apyroe noOpoBONBHOE CTpaxoBaHHe, Kpome
CTpaxoBaHUA KH3HH  (HOOpOBOJBbHOE  JIMYHOE
CTpaxoBaHHEe OT HECYACTHBIX cJay4yaeB W OOJIe3HH,
METHLHHCKOe CTPaxoOBaHHE, 100pOBONBHOE
MMYILECTBEHHO CTpPaxoOBaHHE, n0OPOBOJIbHOE
CTpaxoBaHue rpaXkaaHCKoit OTBETCTBEHHOCTH
(Hanmpumep, IOOTOJIHUTENIbHOE CTpaxoBaHHe
asrorpaxgaHckoil orsercTBeHHOCcTH (JICAT'O), HO He
obs3arenbHoe CTPaxOBaHHE ABTOrPaxJaHCKOH
OTBETCTBEHHOCTH (OCATO), I0OpOBONIbHOE
CTpaxoBaHue (PMHAHCOBBIX PHCKOB)

26,1

2

29

71,0

2

Obs3aTenpHOe MEAULIMHCKOE CTPAXOBaHUE

60,4

2

3,5

36,1

K

Hpyroe 00A3aTeNnbHOS CTPaxOBaHUE, Kpome
obsa3aTenbHOro MEHLITHCKOTO CTPaxOBaHUsI
(o0s3aTenpHOE  JIMYHOE CTpaxoBaHHE MAacCaskKUpOB
(TypUCTOB),  KH3HH W  3JOpOBbS  MALMEHTA,
YYACTBYIOLIErO B KJIHHUYECKHX  HCCIIEAOBAHMAX
JIEKApCTBEHHONO  mpemapara Il MEAHLIHHCKOro
MpUMEHEHHUsA, TOCYHAPCTBEHHOE JIMYHOE CTpaxOBaHHE
pabOTHHKOB HAJOTOBBIX OpPraHOB, TOCYIapCTBEHHOE
CTPAaXOBaHHUE XHU3HH U 3A0POBbS BOSHHOCIYXKALIUX U
MPUPABHEHHBIX K HHM B obs3aTeNbHOM
rocygapcTBeHHOM crpaxoBaHuu il OCAI'O)

42,6

2

4,3

53,2

2

MuxponpeanpuaTus

HobpoBonbHOe CTpaxoBaHUe XKU3HH (Ha Clydail CMepTH,
AOXHUTUA A0 ONPEACICHHOIO BO3pacTa HJIH CpPOKa nubo
HACTYIUIEHHA  MHOINO  COOBITHA, C  YCJIOBHEM
NepUOAHYECKHX BBIMNAT (PeHTHI, aHHYHTETOB) U / WU
y4yacTHeM CTpaxoBaTels B MHBECTHUHOHHOM J[0XO#e
CTPaxXOBIIHKA)

22,6

2

6,6

70,8

2

Apyroe noOpoBONBHOE CTpaxoBaHHe, Kpome
CTPaxOBaHUS  KH3HH  (JOOPOBOJBHOE  JIMYHOE
CTPaXxOBaHHWEe OT HECUaCTHBIX CJaydaeB M OONe3HH,
MeIHLIHHCKOE CTPaxOBaHUE; D0oOpoBONBHOE
HMYILECTBEHHO CTpPaxoOBaHHE, I00POBOJIBHOE
CTPaxOBaHHE TPaXXAaHCKOH OTBETCTBEHHOCTH
(Hanpumep, HOTIONHUTENbHOE CTpaxoBaHHe
aBTOorpaskmaHckoit orsercTBeHHocTH (JJCAI'O), HO He
obs3arenpHoe CTPaxOBaHHE ABTOrPaxJaAHCKOH

21,9

2

5,8

72,3

2
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Hmeerca | He umeercs He
celiuac cefiyac, HO MmoJb30-

noab3oBaJICA | BaJjica B
B 2023 ropy 2023

rogy
OTBETCTBEHHOCTH (OCAT O), I0OpOBONbHOE
CTpaxoBaHHe (PHHAHCOBBIX PHCKOB)
O0s13aTeIbHOS METUIIMHCKOE CTPaXOBaHHE 65,0 2,2 32.8
Hpyroe obsa3aTenbHOS CTPaxOBaHHE, Kpome
obs3aTenpHOro MEJHLITHCKOTO CTPaxOBaHUs
(o0s3aTenpHOE  JIMYHOE CTpaxoBaHHE MAacCaKUpPOB
(TypUCTOB),  KH3HH W  3JO0pOBbS  MALMEHTA,
YYACTBYIOLIErO B KJIHHUYECKHX  HCCIIEAOBAHMAX
JIEKAPCTBEHHOIO  Ipenapara Uil MEQULHHCKOro 50,4 4,4 45,3

MPUMEHEHUA, TOCYJApCTBEHHOE JIMYHOE CTPaxOBaHHE
pabOTHHKOB HAJIOTOBBIX OPraHOB, TOCYAapCTBEHHOE
C'TanOBaHI/Ie JKHU3HH U 3110})03])51 BoeHHOCJ'lymalllI/lX H
NPHPABHEHHBIX K HHM B 00A3aTENBHOM
rocygapcTBeHHOM crpaxoBaHuu uu, OCAI'O)

He mnonws3oBamuce B 2023 rogy aAoOpoBONBHBIM cTpaxoBanueM 18,0 %
cyobexToB MCII 1o npu4mHe TOro, YTO HE BUAAT CMBICIA B cTpaxoBaHuy, 13,0 %
OTMETHIIA, YTO CTOMMOCTE CTPaxOBOrO IMOJIMCA CIMIIKOM BbICOKaf, 3.1 % He
JIOBEPSAIOT CTPAXOBBIM oOpraHuzamusM, 2,3 % OTMETHWIH ApPYTHe HEBBITOIHBIE
YCIOBHSA CTPaxoBOTO AOTOBOpa H 3,5 % OTMETHIN, YTO OTHENICHHS CTPaxOBBIX
OpraHu3aIMi (a TaKKe CTPaxOBbie OPOKEPHL UM OOIIECTBA B3AUMHOTO CTPAXOBAHK)
HAXOJATCS CIMLIKOM JANIEKO.

10,7% CyOBEKTOB cpeAHero MNpeANnpHHHMATENLCTBA HE BHIAT CMBICIA B
CTpaxoBaHHH, 3,6 % CUMTAKT, YTO CTOUMOCTH CTPAXOBOrO MOJNHCA CIHIIKOM
BBICOKAs.

16,4% cyOBEKTOB MAJIOr0 MNpPeINpPHHHMATE/JIbLCTBA HE BHIAT CMBICIA B
crpaxoBauud, 12,1 % cuyMTaOT, 9T0 CTOMMOCTBH CTPAXOBOTO IIOJNHMCA CIIHMLIKOM
BBICOKAs, 3,4 % He NOBEPAIT CTPAaXOBBIM OpraHusauusM, 2,6 % OTMETHWIH Apyrue
HEBHITOJHBIE YCIIOBHS CTPaxoBoro goropopa u 4,3 % OTBETUIIN, YTO OTACICHHSA
CTPaXOBBIX OPTaHHU3ALMIA (a TAKKE CTPAXOBBIE OpOKEpHl WIH OOIIECTBA B3aUMHOTO
CTPaXOBAHMA ) HAXOIATCA CIMILKOM JAJIEKO.

20,5 % cyOBbeKTOB MHKpONpeANpPHATHI HE BUIAT CMBICTIA B CTPAXOBAHWH,
17 % cymTaloT, 9T0 CTOMMOCTBH CTPAaxOBOr0 MOJIKCA CIHMIIKOM BBICOKad, 3.6 % He
JIOBEPSAIOT CTPAXOBBIM oOpraHuzauusM, 2,7 % OTMETWIH JpPYTHe HEBBITOJHbIC
YCIIOBHS CTPaxoBOro Aoropopa v 3,6 % OTBETWIIM, YTO OTACIEHHA CTPAXOBBIX
OpraHu3aI|i (a TaKKe CTPaXOBbie OPOKEPHL UM OOIIECTBA B3AUMHOTO CTPAXOBAHMS )
HAXOJATCS CITUIIKOM JAJIEKO.

CBoii ypoBeHb (PMHAHCOBOH TPAMOTHOCTH B XOJE€ OIpPOCa, MPOBOAHUMOTO
YnonHoMoueHHbIM OpraHoM, cyobektbl MCII B OCHOBHOM OILICHWIH, Kak
cpeanuii: 30,5 % CUMTAKOT, 4YTO Y HHUX BBICOKHI YPOBEHb OCBEIOMJICHHOCTH,
66,5 % — cpennumii, 2,9 % - Huskuii; 29,4 % cuuTarT CBOH YPOBEHb 3HAHUI
BbICOKHM, 684 % — cpeauum, 2.2 % — Hu3kuM; 31 % cUMTalOT CBOM HABBIKH
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BBICOKMMH, 66,1 % — cpenaumu, 2,9 — HU3KHMH; IO KPUTEPHIO «YCTAaHOBKH H
nosezieHue» 29,9 % onpomeHHBIX BRIOpaNX BapHaHT oTBeTa «BBICOKHI, 67,5 % —
«Cpenauii» u 2,6 % — «Huzxuii».

MueHue cyObeKTOB CpeHero mpeanpuHAMAaTeIbCTBa: 51,5 % cumraror, 4T0
y HUX BBICOKHH YPOBEHb OCBEIOMIIEHHOCTH, 48,5 % — cpenuuii; 50 % cuuTaror cBo#
YPOBEHB 3HAHUM BBICOKHM, 48,5 % — cpenanm],S % — HuszkumM; 48,5 % cauTaroT cBOM
HaBBIKK BICOKUMH, 50,0 % — cpemammu, 1,5 — HU3KUMM; IO KPUTEPHUIO «Y CTAHOBKH
u noBexeHue» 43,9 % onpomeHHBIX BEIOpa BapuaHT oTBeTa «BBICOKMIA», 56,1 % —
«Cpenuauin.

OtBeTHl CyOBEKTOB MAJIOr0 NPEeANPHHHMATEIHCTBA CIOKUINUCH CIISIYFOIHM
obpazom: 29,9 % cyMTalOT, YTO y HHUX BBICOKHH YpOBEHb OCBEIOMIIEHHOCTH,
67,3 %— cpemumit, 1,2 % — Huskuy; 27,5 % cUUTAOT CBOM YpPOBEHb 3HAHUH
BBICOKMM, 69,3 % — cpemaum, 0,8 % — Hu3kuM; 29,9 % cuuTarOT CBOM HaBBIKH
BBEICOKUMH, 66,9 % — cpennumm, 0,8 — HU3KUMH; IO KPUTECPUIO «YCTAaHOBKU H
noBeaeHue» 28,7 % omnpomeHHBIX BBIOpaiy BapuaHT oTBeTa «Bricoxmit», 67,3 % —
«Cpengamit» u 1,6 — «Huzkui».

24,9 % MHKpONpeINpPHUATHN CYUTAIOT, YTO Yy HHUX BBICOKHMHA YpPOBEHB
ocBeIOMIIEHHOCTH, 69,6 % — cpemmmii, 5,5 % — Huskui; 24,9 % cuuTaroT CBOM
YPOBEHb 3HaHHH BBICOKUM, 71,3 % — cpemuumM, 3,8 % — Hu3KkuM; 26,6 % cuMTaroT
CBOM HaBBIKA BBICOKMMH, 67,9 % — cpenHumMHu, 5,5 — HHU3KHMH; II0 KPHUTEPHIO
«YcraHoBKM ¥ TmoBeaeHHe» 26,6 % ONpOIIEHHBIX BBHIOpAJM BapuUaHT OTBETA
«BrIcOKHY, 69,2 % — «Cpenuauit» u 4,2 % — « Huzkuin».

Takum o00pa3omM, pe3yibTaThl MOHWUTOpPHHIA IIOKa3alld, YTO HAcelIeHHE H
cyobexTsl MCII uMeI0T BO3MOXXHOCTE CBOOOIHO BEIOUpPATh HYXKHEIE UM (DHHAHCOBBIE
IOPOAYKTHl M yCIyrd. Takke Mo pe3ysbraraM MOHHMTOPHHIA YOBIIETBOPEHHOCTH
Hacenenus u cy6rexkToB MCII B chepe (HMHAHCOBBIX YCIIyT, OCYLIECTBIISIEMOH Ha
TeppuTopun obmactu, Habmomaercs OmarompusTHOE cocTosHHE. KOHKYpEHTHYIO
cpeny Ha (MHAHCOBOM pHIHKE B Benropoickod 0bmacTd MOXKHO OXapaKTepU30BaTh
KaK OJIaroIpHATHYIO ¢ HUSKHM YpOBHEM OapbepoB AOCTyNa K (PUHAHCOBEIM yCIIyTaM.

3amecTHTeIb MHHHCTPA
00J1acTH — HAYAJILHHK /lenapTaMeHTa
CTPaTern4ecKoro MJIAHUPOBAHMUS
H KOHKYPEHTHOH NOJMTHKH
MHUHHCTEPCTBA IKOHOMHYECKOT0 2
Pa3BUTHSA H NPOMBILLICHHOCTH /Zd//%)
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