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OBPATMAN BHUMAHWE Ha CAMWIKOM HU3KYIO UeHy? 3aKPanoc NOAO3PEHHe, HTO
Bawm nbiTaloTes npoaaTh noaAenky?

1.Cpasuute ueHy Ha AaHHbIi TOBAP Y APYMMX
nPoAaBLOE.

2. MounTepecyiiTecs, KaKoBa LeHa AGHHOTO TOBAPa y
POM3BOAUTENA WAN B 3APYGEKHBIX MarasuHax?
3.TIpocMoTpMTe ONMcaHme W GoTorpaduM ToBapa Ha
ObUUMANLHOM CaliTe NPOW3BOAWTENA, BOIMOXHO,
BbIGPaNHbIli BaMK TOBIp AGTIKEH BLIMARCTS MHave.
4.Cmeno BekpoiiTe ynaKosky MmpM  AocTasKe W
OCMOTPHTE KaYECTBO M3FOTOB/EHHA, MPOBEPbTE, ECTb A
MapKMPOBKA W WHCTPYKUMA Ha PyccKom  AsbiKe,
COOTBETCTBYET /M KOMMAEKTHOCTD TOBAPA 3AAB/IEHHO.
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uHbOPMaUMIO O ceGe. YGeauTech, 4To Ha Caiite MHTepHeT-MarasuHa ecto

° [obpocosectubili  MHTEpHeT-MarasH  WWKOTAa He  6Gyder  mpaTamh
cneayloume pankbie:

1.YkazaHue Ha HaumeHoBaHMe Npopasua (GUO ecru npogasey —

MHABHAYaNbHBIA NPeANPHHUMATEND)

2. Aapec (MecTo HaxoxaeHHA) NPOAABLA.
Caeenns 06 aapece nexTPOMNOR NouTH, TenedoNax AN cosaw,

> — CCPBMCHBIX UEHTDaX, MECTAX CAMOBBISO3A TOBApa ABNAIOTCH We

OBAIaTCNLHANM, WO OTHOGATCA K KpaliHe BIWHOW W NonesHoR
WHBOpMAMH. OBPITHTE BHWMaHWE, TPHHHMAET 1 MATa3HH ONAaTY
6aNKoBCKOR KaTOR? HEAOBPOCOBECTHbIE MPOAIBSI HE. MIOBAT
PA6OTaTh ¢ GEIMAMNHIMA MAGTEKAMA, OTOMY TO WX MOMHO
onporectosars uepea Gan.

Ecnin Bui oce euie commeBaeTec o HAREXHOCTH NPOATOLA, NONPOBYITE MPODEPHTE

Aomenwoe s Mutepwer-marasuna no agpecy htps://cctid.ru/rul, sens pecypc
MOET GLiTh 33pErMCTPHPOBIH Ha YacTHOE AMUO (private person).
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e Kaercn, BCe XOPOWO W MPAWAG BPEMA 33KA3ATH W ONAGTHTS BHIGPANHBIT
ToBap.

1.Y6eauTec, UTo K ONAATe BbICTaBAEHA LeHa, YKa3aHHan npu

Bbi6ope T0BaPa, Ges AONOMHMTERLHBIX YCAYT (ecnn Bbi uX He

sakavisanu). Tpebyiite nepears Bam Tosap  6e3

AONONHATENbHBIX NNATHBIX NPOBEPOK HA LAPAMMHBI, CTPAXOBOK,

CepBUCHLIX CGOPOB M NPOYHX YAIOBOK.

2.YTouHMTE CPOK AOCTAaBKM TOBAPa.

3.A BOT 3a AOCTaBKY NPMAETCA 3aNNaTMTL OTAENbHO (ycnoBMA
AOCTaBKM AOMHBI GbITH YKa3aHbi MPOAIBLOM AO 3KNIOYEHMA
Rorosopa). Mpoaasey 06A3aH NPEANOMMTS YERYTH N0 AOCTaBKE
(nouTOBBIM  OTNpaBeHMeM WA MHBIM  cnocobom ¢
06A3aTeNbHBIM YKa3aHHEM BUAA TPAHCNOPTa)
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° Toap onnaven Wik 3aKa3 NOATEEPKAEH. Kak AONFO KAATH MOKYNKY?.

1. CpoK AOCTaBKM ONPeAeNAeTCA B MOMEHT Bbibopa
To8apa u odopmnenns 3akasa (Rorosopa).

2. ECM TaK CAY4MNOCh, UTO CPOK AOCTaBKM HUTAE He

YKa3am, T0 NpoBaBew AonHeH NepeaaTs Bam Tosap
© pasyMHbii cpoK .

3. Bam noKasanock, UTO PasyMHbiii CpoK McTeK?
Hanpasete 06 3TOM yBeaomAieHMe npoaasuy,

Tenepo y Hero ects 7 AWeil AN nepegaun Bam
KynnienHoro Tosapa.
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HaKoHew T0Bap AOCTABNeH, HO KaK MPaBUABHO €ro MPHHATH? MOXHO An
BCKPBITH YNaKoBKY? Kakke AOKYMeHTs! NoANHcaTs?

1. B MOMEHT AoCTaBku Tosapa obasatenbro notpebyiite ero
AEMOHCTPaLMM. Y6eauTech, U4To Bam AOCTABHAN UMEHHO TO

WlaerMe, KOTOpoe i  3akasmianW, nposephre  ero
KOMIAGKTHOCT W BYHKUMOHAALHOCTS (€CnM 3TO BO3MOMHO).

ECAM A0CTaBWAM He TOT T083p, KOTOpbIF Gbin 3aKa3a, Boi He

1 o63ame ero onnaumaats.
2. Obmaatensho wayuuTe AoKymeHt (akt), Kotopeiii Bam
npeanaraloT NoAnMcaTy. ECAM Tam yKasaHo, 410 npeTemsii no

Kavecrsy Bbl We MMeeTe, HO noTpeGTenbcKwe CBOFicTBa
To8apa Bamw eue He ONPOGOBaNbI (HanpuMep, Bbi KynuAK
BeHUK ANA GaHw), He NONEHMTECH BNMCATL B aKT, 4TO TOBAP
OUEHWBANCA TONBKO N0 BHEWHEMY BUAY.
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KyPbep ye yexan, a s BApYr noHA, 4TO NOropAMMAEA ¢ 370 NOKYNKO#. Tosap
BPOAE b U KaueCTBEHHBIY, HO MHe He NOAXOANT. MOXHO 1 ero BepHyTb?

1.He BO BCex CTpaWax noTpeGMTenb 3auwmueH of

HenpasuAbHOM MOKYNKM, WO 8 Poccun No npasmnam
/AMCTaHUMOHHOH NPOAaHM NIoBO noKynaten epes

MHTEpHeT UMeeT NPaBo BEpHYTH TOBAP B TeueHne 7 AHei

©MOMEHTa ero NepeAayH (€cau COXPAHEHD! ero TOBAPHbII

e Bua M notpebutenbckme ceoiicsa). Mpogasuy Her
CMbICNa NPUYKPaWMBaTh CBOW TOBAP CBEPX MeEpbI, BeAb

1, roeturens mowerepeaman, yenaes o o
— 2.0aMaKo nomHuTe, 4TO Bam NPMAETCA BO3MECTUTH
CTOMMOCTb AOCTaBKM TOBApa A0 NPOAABUA. 3aTO ywe

uepes 10 AWell nocne ysepomneMus o6 otkase or

NOKYNKK yniaueHHas CyMMa AOM¥Ha BbiTb BO3BPaLLieHa.
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A NONbI0BANCA TOBAPOM HECKOMbKO MECALES, HO MOTOM OGHapyMWA
HeAoCTaTOK TOBapa. YTo Teneps Aenatb?

1. Bl Bnpase NOTPEGOBATH COPASMEPHOTD YMEHBIIEHH
LieHbI TOBaPa, €70 3AMEHbI WA BO3BPATA YNAAHEHHON
3a T08ap cymmbi. MpW BO3BPaTe T0BaPa PAcXORLI MO
ero Aocraske Hecet npogase.
. MOMHMHTE, Mbi FOBOPMAM O HEOBXORMMOCTH YTOUHATS
rapauTWiiHbii  CPOK? Cmeno 3amenaiite  caoM
TPe6oBaHMA, ecrM rapaMTiiHbIA CPOK (WAM CPOK
TORHOCTH) ewje We MCTeK. A ecru Takoii CPOK e
ycTanosnen? TpeGosanns MOryT GbiTh 3aBneHbI &
PasyMmHbiii COK, HO He Gonee 2 .
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Mowarosas MHCTPYKLUMA 6e30nacHbiX NOKYNOK B ceTn MHTepHeT

Bbi BbI6PaY T0BaP, HAWAK VIHTEPHET-MArasuK, C NPUBNEKATENbHON LEHOH,
HO COMHeBaeTecs, CTOMT /M AenaTb Mokynky? Ha uTo creayer ofpatus
BHUMaHUe, 4TOBbI 3aWMTHTD ce6a?

. 1. O3nakombrech c oTIbIBaMM
nonbiosateneli Tosapa Ha Gopymax, &
coumManbHbix cetAx. Hackonbko ToBap
P e e e
e nokynateneii?

2. MsyuuTe penyTaumio NpoAaBUa, MCNONHAN
711 OH CBOM OBA3AHHOCTH AO6POCOBECTHO H
B cpok?
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Mowarosas MHCTPYKLUMA 6e30nacHbiX NOKYNOK B ceTn MHTepHeT

1.0 noTpeGuTe CKX CBOFCTEaX TOBIPA, MECTE €0 WSTOTOBNENMA, LieHe,
/T, €POKaX Cryw6b, TOANOCTH W rapaMTHiINOM CpOKE. OGAIZTENSHO YTOWIATE
KaKOB FapaNTMANbIH CPOK. 3aEM Y 372 HHGOPMALNA bl CKaNEM Aanee.

2. Euje Gonbiie WHGOPMALMH BbI IOKETE NORYUHTS NpH AOCTaEKE TOBaPA. He.
commeBaiirech, o Npogasew o6m3aM oMakomATs Bac < mpasMnamu
SGGEKTAIHOTO W 6E30NACHOTO  MCOMBIOBANWA  KYMIEHOTO  TOBAPA.
(HANPUMED, NEPeAAB WHCTPYKLMIO Ha PYCCKOM RIbIKE) WM CEACHMAMM O TOM,
TPEGOBIMMAM KIKOTO TEXHHUECKOTO PEFNaMENTa AOTKEN COOTBETCTEOBaTS.

PHOGpeTeNHBIA TOBaP.





